
Customer enter mPIN/APPL1

3

Customers get a pop-up 
notification stating

success/failure
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Customers click on the 
'Account' menu and select the 
account with 'Dormant' status 

that they want to activate.
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Customer agrees to the terms 
and conditions, then click 

'Continue'

2

Act ivate Dormant Account

PT Bank Danamon Indonesia Tbk, berizin dan diawasi oleh
Otoritas Jasa Keuangan (OJK) serta merupakan
peserta penjaminan LPS


