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Customers click on one of the

Customer clicks the 'Block
Card' button

physical cards with active
status that they want to block.
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Customer selects the available Customers choose the type of
blocking reason block available
(temporary/permanent)
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Masukkan mPIN untok konfemas:

Customer input mPIN/APPL1

<

L N ]

Customers will get an ACK stating if the 200
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