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Customer accesses the 'Profile' menu by
clicking the 'Debit Card Settings' menu
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The customer will then be shown the debit card that °
the customer has, whether the status is active, °
temporarily blocked, or permanently blocked °
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View Card Details
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+ Roquest Kartu Debit Virtual

Customers click on one of the Customer clicks the 'View
physical cards with active Card Details' button

status that they want to see the

card details.
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: Customers will be shown their
Customer input mPIN/APPL1 full digit debit card number
within 15 seconds and the debit XX
card number can be copied. XX
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Block Debit Card
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+ Roquest Kartu Debit Virtual

Customers click on one of the

Customer clicks the 'Block
Card' button

physical cards with active
status that they want to block.
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Customer selects the available Customers choose the type of
blocking reason block available
(temporary/permanent)
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Customer input mPIN/APPL1
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Customers will get an ACK stating if the 200

* debit card blocking was successful or 200

failed. XK
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Unblock Debit Card
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Customers click on one of the physical Customer clicks the
cards with temporarily blocked status ‘Unblock' button

that they want to unblock.
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Customers will get an ACK
stating if the debit card unblock

Customer input mPIN/APPL1

was successful or failed.
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Change PIN
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Customers click on one of the Customer clicks the Change
physical cards with active PIN button

4 Ubah PIN Kartu

PIN Kartu Debit
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change their PIN to
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Customer enter old PIN, new PIN,
and confirm new PIN
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* Customers get a pop-up notification if
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Change Primary Account
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Customers click on one of the Customer clicks Set Main
physical cards with active Account button

status that they want to
change their main account to
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Customer selects an available account (in this case PRParY

already linked to his/her debit card) and agrees to the 200

applicable Terms & Conditions 000
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Otorisasi Transaksi
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Connected Accounts - Link Accounts
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Customer clicks on one of the Customer clicks the Linked
physical cards with active status Account button

that he/she wants to link/unlink
his/her connected account.
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Customer clicks the 'Connect
Another Account' button
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Customer choose available Customer enter mPIN/APPL1
account

Customers get a pop-up notific
stating success/failure
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Connected Accounts - Unlink
Accounts
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Customer clicks on one of the Customer clicks the
physical cards with active Connected button
status that he/she wants to
link/unlink his/her connected
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Customers click the trash-bin
button to unlink their accounts
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OK redirect to card detai)

Customers get a pop-up notification
stating success/failure
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Activate Dormant Account
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Customers click on the Customer agrees to the terms
'Account' menu and select the and conditions, then click
account with 'Dormant' status 'Continue'

that they want to activate.
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