
Region City Cabang Alamat 

Tangerang 

Tangerang 
Selatan 

SES Bintaro Samsung Experience Store - Transpark Mall Bintaro, Lt. 1 Unit F1-20, Jl. Boulevard Bintaro Jaya, Tangerang Selatan 

Ciputat Samsung Premium Store - Jl. Dewi Sartika No. 8, Cipayung, Ciputat, Tangerang Selatan 

Pamulang Samsung Premium Store - Jl. Siliwangi No. 3C, Pamulang Barat, Kec. Pamulang, Kota Tangerang Selatan, Banten 15415 

Karawaci 

E Center Karawaci 1 
Samsung Service Center - E-Center Supermall Lippo Karawaci, Lt. LG, Blok A-3A No. 11-B, Jl. Boulevard Diponegoro No. 105, 
Tangerang 

E Center Karawaci 2 
Samsung Premium Store - E-Center Supermall Lippo Karawaci, Lt. LG Blok M1 No. 105, Jl. Boulevard Diponegoro No. 105, 
Tangerang 

E Center Karawaci 3 Samsung Premium Store - E-Center Supermall Lippo Karawaci, Lt. LG D2-1-6, Jl. Boulevard Diponegoro No. 105, Tangerang 

SES Karawaci 
Samsung Experience Store - E-Center Supermall Lippo Karawaci, Lt. UG Blok CL E2 & PC 9, Jl. Boulevard Diponegoro No. 105, 
Tangerang 

SES Karawaci 2 
Samsung Experience Store - E-Center Supermall Lippo Karawaci, Lt. LG L3A 1&3A, PC 28 & PC 29,  Jl. Boulevard Diponegoro No. 
105, Tangerang 

Tangerang 
Tangcity 1 Samsung Service Center - Mall Tangcity Lt. LG Blok B No. 20-C, Jl. Jend. Sudirman No. 1, Cikokol, Tangerang 

Tangcity 2 Samsung Premium Store - Mall Tangcity Lt. LG 1&2, Jl. Jend. Sudirman No. 1, Cikokol, Tangerang 

Banten 
Cilegon Cilegon Samsung Service Center - Transmart Cilegon, Unit GF 8, Jl. KH. Yasin Beji, Cilegon 

Serang SES Serang Samsung Experience Store - Jl. Jend. Ahmad Yani No. 75, Sumur Pecung, Serang 

Bekasi Bekasi 

Bekasi Giant Samsung Service Center - Mega Mall Bekasi Lt. 1 No 176 - 177 Jl. A. Yani No.1, Bekasi 

Bekasi 1 Topaz Samsung Service Center - Ruko Topaz Harapan Mulya, Blok TC B No. 12 & 15, Harapan Mulya, Medan Satria, Bekasi 

Mega Bekasi 
Hypermall 

Samsung Experience Store - Mega Bekasi Hypermall Lt. 1 (Gedung Marketing Gallery) Jl. Jendral Ahmad Yani, Margajaya, Bekasi 
Selatan 

Cikarang Cikarang 
Cikarang Samsung Experience Store - Jl. Raya Industri No.8 Tegal Gede Cikarang Selatan 

Chadstone Samsung Service Center - Chadstone Cikarang Mall, Lt. 1 Unit 39-39A,  Jl. Raya Cikarang - Cibarusah No. 12, Cikarang 

Bogor 

Bogor 

Bogor Trade Mall 1 Samsung Service Center - Bogor Trade Mall, Lt. 2 Unit A010-010C, Jl. Ir. H. Juanda No. 68, Bogor 

Bogor Trade Mall 2 Samsung Premium Store - Bogor Trade Mall, Lt. 2 Blok C 28 No. 03 & 05 , Jl. Ir. H. Juanda No. 68, Bogor 

SES Bogor Trade Mall Samsung Experience Store - Bogor Trade Mall, Lt. 2 Blok A10 Unit 010D, Jl. Ir. H. Juanda No. 68, Bogor 

Cibinong 
Cibinong  Samsung Service Center - Cibinong City Mall, Lt.1 Unit C5AB-C6AB, Jl. Tegar Beriman, Cibinong 

Cibinong 2 Samsung Premium Store - Cibinong City Mall, Lt. UG, Jl. Tegar Beriman, Cibinong 

Depok Depok 

Detos Samsung Service Center - Depok Town Square, Lt. 2 Blok SS-2 & SS-6, Jl. Margonda Raya No. 1, Depok 

SES Sawangan Samsung Service Center - Ruko Galeria Sawangan Kav. A6 - A7, Jl. Raya Muchtar No. 26, Bedahan, Sawangan, Kota Depok 

SMS Depok Samsung Service Center - Jl. Ir. H. Juanda Raya, Ruko No. 28, Kel. Kemiri Muka, Kec. Beji, Depok 

Jakarta 
Jakarta 
Barat 

Daan Mogot Samsung Service Center - Ruko Imperial Blok C12-15, Jl. Daan Mogot Raya KM 17 Kalideres, Jakarta Barat 



Jakarta 
Pusat 

Biak Samsung Service Center - Jl. Biak No. 46, 46A, 46B Roxy (Biak), Jakarta Pusat 

Cempaka Mas Samsung Service Center - ITC Cempaka Mas, Lt. 5 No. 159, Jakarta Pusat 

Roxy Samsung Service Center- Mall ITC Roxy Mas, Lt. Dasar No. 38-45, Jl. KH. Hasyim Ashari No. 12, Gambir, Jakarta Pusat 

Jakarta 
Selatan 

ITC Fatmawati 2 Samsung Service Center - ITC Fatmawati,  Lt. 1 No. 49-51, Jl. RS Fatmawati No. 39, Jakarta Selatan 

Pondok Indah Samsung Service Center - Jl. Sultan Iskandar Muda No. 9 C-D, Jakarta Selatan 

SES Ambasador Samsung Service Center - Mall Ambassador,  Lt. 2 No. 1/1, Jl. Prof. Dr. Satrio No. 65, Jakarta Selatan 

SES Pacific Place Samsung Experience Store - Pacific Place,  Lt. 4 No. 4 -10, Jl. Jend. Sudirman, Kav. 52-53 Lot. 11, Jakarta Selatan 

Jakarta 
Timur 

PGC Samsung Service Center - Pusat Grosir Cililitan (PGC), Lt. 3 No. 960-967  (Zona Orange), Jl. Mayjen Sutoyo No. 76, Jakarta Timur 

Sedayu Samsung Service Center - Rukan Sedayu City, Jl. Boulevard Raya Blok B No. 1-3, Kel. Cakung, Kec. Cakung, Jakarta Timur 

Jakarta 
Utara 

Mangga Dua Square Samsung Service Center - Mangga Dua Square, Lt. 3 Hall B, Kav. 9 A2, Jl. Gunung Sahari No. 1, Jakarta Utara 

MOI Samsung Service Center - Mall Of Indonesia, Lt. 2 Blok 2F No. A1, Jl. Boulevard Barat Raya, Jakarta Utara 

SES Pluit Village Samsung Experience Store - Pluit Village Mall, Lt. 3 No. 32, Jl. Pluit Indah Raya, Jakarta Utara 

Jawa Barat 

Bandung 

Bandung Asia Afrika Samsung Service Center - Jl. Asia Afrika No. 182, Bandung 

Bandung Exhibition Samsung Premium Store - Mall BEC 2, Area Atrium, Jl. Purnawarman No. 13-15, Bandung 

Bandung BEC Samsung Service Center - Mall BEC 1, Lt. 3 Blok. A No. 03-05, Jl.Purnawarman No. 13-15, Bandung 

Bandung BEC 2 Samsung Premium Store - Mall BEC 2, Lt. LU No. AC-08A, Jl. Purnawarman No. 13-15, Bandung 

SMS BEC Samsung Multiexperience Store - Mall BEC 2, Lt. LG Blok AA 01-05, Jl. Purnawarman No. 13-15, Bandung 

Miko Mall Samsung Service Center - Miko Mall, Lt. 1 No. 5, Jl. Raya Kopo No. 599, Bandung 

Cirebon Cirebon Samsung Service Center - Jl. Tentara Pelajar No. 10, Cirebon 

Karawang Karawang Mall Samsung Premium Store - Festive Mall Skybridge 2 (Mall Karawang Central Plaza) Unit S-5A, Karawang 

Sumedang Sumedang Samsung Service Center - Jl. Geusan Ulun No. 138, Sumedang 

Tasikmalaya Tasikmalaya Samsung Service Center - Jl. Nagarawangi No. 45, Cihideung, Tasikmalaya 

Jawa 
Tengah 

Jogjakarta 
Jogja 1 Samsung Service Center - Jl. Kaliurang KM 5 No. 16, Jogja 

Jogjatronik Mall Samsung Service Center - Jogjatronik Mall, Lt. 1 Blok 1A, Jogja 

Magelang Magelang Samsung Premium Store - Artos Mall Magelang, Lt. UG 25, Jl. Mayjen Bambang Soegeng No. 1, Magelang 

Purwokerto Purwokerto Samsung Service Center - Jl. Hr. Bunyamin P2 No. 5, Bancar Kembar, Purwokerto 

Salatiga Salatiga Samsung Service Center - Jl. Sukowati 19 A, Sidomukti, Salatiga 

Semarang 

Java Mall Semarang Samsung Service Center - Java Mall Lt. 1 Blok 113, Jl. MT Haryono No. 992-994, Semarang 

SES Semarang Samsung Service Center - Jl. Ahmad Yani No. 178, Semarang 

Simpang Lima Samsung Service Center - Plaza Simpang Lima, Lt. 1 No. 136-137, Jl. Ahmad Yani No. 1, Semarang 

Solo Solo GrandMall Samsung Service Center - Solo Grand Mall, Lt. 3 Blok G-1, Jl. Slamet Riyadi No. 273, Solo 



Tegal Tegal Samsung Service Center - Jl. RA. Kartini No. 5, Kejambon, Tegal Timur, Tegal 

Jawa Timur 

Banyuwangi SES Banyuwangi Samsung Service Center - Jl. Ahmad Yani No. 27, Penganjuran, Banyuwangi 

Jember Jember Samsung Service Center - Jl. Letjen Suprapto No. 77, Sumber Sari, Jember 

Kediri Kediri Samsung Service Center - Dhoho Plaza, Jl. Brigjen Katamso No. 1A, Kediri 

Malang 

Malang 1 Samsung Service Center - Jl. MT Haryono No. 106, Lowokwaru, Malang 

Malang Plaza Batu Samsung Service Center - Lippo Plaza Batu, Lt. UG No. 35 & 35B, Jl. Diponegoro No. 1, Kota Batu 

Matos 
Samsung Service Center - Malang Town Square, Lt. RF Blok L1 No. 1-7D, Jl. Veteran No. 2, Kel. Penanggungan, Kec. Klojen, Kota 
Malang 

Malang MOG Samsung Service Center - Mall Olympic Garden, Lt. 2 Blok SF No. 87-91, Jl. Kawi No. 24, Klojen, Malang 

SES Malang MOG Samsung Experience Store - Mall Olympic Garden, Lt. 2 Blok SF No. 23-26, Jl. Kawi No. 24, Klojen, Malang 

Surabaya 

Plaza Marina Samsung Service Center - Plaza Marina, Lt. 3 Blok HP C3-C8, Jl. Margorejo Indah No. 97-99, Surabaya 

PTC Supermall Samsung Service Center - Supermall Pakuwon, Lt. 1 No. 136-138,  Jl. Puncak Indah Lontar 2, Surabaya 

Surabaya 1 Samsung Service Center - Jl. Sulawesi No. 55, Gubeng, Surabaya 

Surabaya WTC Samsung Service Center - Mall WTC, Lt. 2 R 802 No. 27-31 (Lt. Galeria), Jl. Pemuda No. 27-31, Surabaya 

Surabaya WTC 2 Samsung Premium Store - Mall WTC, Lt. 1 Exhibition, Jl. Pemuda No. 27-31, Surabaya 

 


