
PT Bank Danamon Indonesia Tbk merupakan peserta 

penjaminan LPS, terdaftar dan diawasi oleh OJK

How to Purchase Car Insurance

4

Fill in the “Insurance Data”, 
then click  “Search” to find

the relevant insurance
product.

*) there is an option to add car accessories protection

3

Choose ”Car Insurance“
icon

1

The customer log in to 
the D-Bank PRO

service by entering the
password.

2

Select the 
"Transaction" menu, 

then select the
“Insurance" icon under

the  “Investment and
Insurance” header
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Otoritas Jasa Keuangan (OJK) serta merupakan
peserta penjaminan LPS



6

“Select Insurance”
page contain several offers,

click “Select” for the 
desired option.

5

For additional protection,
go to the “Add protection 

for car accessories” 
page and fill in the 

Car Accessories Data.

7

Insurance product
information appears

regarding details of Benefits, 
Terms and Conditions, and 

Claim Information.

8

Click More Product
Information, to access the
Summary and Product and

Services Information General
Version document.



10

Click Claim Information to access
the Autocillin Insurance Claim

Information document. Terms and
Conditions checkbox needs to be 
ticked to continue the next page.

9

Click Complete Terms 
and Conditions  to access the

Autocillin Insurance Terms and
Conditions document.

11

You can add extended
protection on the

“Extended Protection”
page.

12

Go to the “Car Details”
page and “Orderer Data”

has been filled in
automatically (auto populate 

from Core Banking Bank data).



PT Bank Danamon Indonesia Tbk, berizin dan diawasi oleh
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14

Upload File
“Car Ownership Certificate”

and “Photos of Car”

13

Fill in “Insured Data”
with the Insured's data

 

15

Fill Data “Car Info Details”

16

The “Review Order” page appears
containing insurance details, 
Summary and Product and

Services Information Personal 
Version documents and Source of 

Funds Account Information for 
premium payments



17 18

Go to the “Confirmation” 
page to review insurance 

data. If the data is correct, 
complete the insurance 

product purchase 
transaction by filling in the 

MPIN / OTP for 
transaction authorization 

and select “Send”.

There are eleven Terms and 
Conditions points and 

a statement column that
needs to be ticked to 

continue the transaction *).

19

The data entry for the submission
has been successfully carried out, 
and the status of the submission
will appear where the insurance
document will be sent in printed
and electronic form, as well as

insurance data information.

*) Customer statements are stored in the
 audit trail system and can be tracked
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4

Fill in the “Insurance Data”, 
then click  “Search” to find

the relevant insurance
product.

*) there is an option to add car accessories protection

3

Choose ”Motorcycle
Insurance“icon

1

The customer log in to 
the D-Bank PRO

service by entering the
password.

2

Select the 
"Transaction" menu, 

then select the
“Insurance" icon under

the  “Investment and
Insurance” header

How to Purchase Motorcycle
Insurance



6

Insurance product
information appears
regarding details of 
Benefits, Terms and

Conditions, and Claim
Information.

5

The “Select Insurance”
page appears containing

the insurance offered,
click  “Select” for the

desired option.

7

Click More Product
Information, to access the
Summary and Product and

Services Information
General Version document.

8

Click Terms and Conditions
Lengkap  to access the

Motopro Insurance Terms
and Conditions document.
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11 12

Fill in “Insured Data”
with the Insured's data

Click Claim Information to 
access the Motopro Insurance 
Claim Information document. 

Terms and Conditions checkbox 
needs to be ticked to continue 

the next page.

Go to the “Motorcyle Detail” 
page and “Orderer Data” has 
been filled in automatically .

(auto populate from Core 
Banking Bank data).

You can add extended 
protection on the “Extended 

Protection” page.



14

Fill Data “More Info Details”

13

Upload File “Motorcycle
Ownership Certificate” and

“Photo of Motorcycle”

15 16

*) Customer statements are stored in the audit
trail system and can be tracked

The “Review Order”  page appears 
containing insurance details, 
Summary and Product and 

Services Information Personal 
Version documents and Source of 

Funds Account Information for 
premium payments
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18

17

Go to the “Confirmation” page 
to review insurance data. If the 
data is correct, complete the 
insurance product purchase 
transaction by filling in the 
MPIN / OTP for transaction 

authorization and select 
“Send”.

The data entry for the 
submission has been 

successfully carried out, and 
the status of the submission 

will appear where the insurance 
document will be sent in 

printed and electronic form, as 
well as insurance data 

information.
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How to Access My Insurance Menu

1

2

"Detail Asuransi Mobil” page contain detailed information of 
insurance products that have been submitted, such as 
Insurance information, Customer Data, Insured Data, 

Payment Data, and Claim Information.

The function of “My Insurance” menu is to view detailed 
information of the insurance products that have been 

submitted.
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3

The function of "Renew" Button is for submitting a new 
policy if your insurance policy expires


