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FREQUENTLY ASKED QUESTIONS (FAQ) 

BANK DANAMON MOBILE BANKING SERVICES 

A.  GENERAL 
 

1. What is Bank Danamon Mobile Banking Service?  
Bank Danamon Mobile Banking Service is an information and banking transaction 

service provided by Danamon to its customers, available 24 hours a day, 7 days a 

week. It can be accessed through a mobile application using an internet connection 

on a mobile ph one. 

 

2. What is the difference between D -Bank PRO and the new Bank Danamon Mobile 
Banking Service ? 

D-.ŀƴƪ twh ƛǎ ǘƘŜ ǇǊŜǾƛƻǳǎ ǾŜǊǎƛƻƴ ƻŦ .ŀƴƪ 5ŀƴŀƳƻƴΩǎ aƻōƛƭŜ .ŀƴƪƛƴƎ {ŜǊǾƛŎŜΦ 

Bank Danamon has now redeveloped its Mobile Banking platform to continue 

providing the best service to customers.  

 

3.  How can I access the Bank Danamon Mobile Banking Service?  
The Bank Danamon Mobile Banking application can be downloaded from the Play 

Store or App Store. It requires a minimum of iOS 14.0 or Android 8.0 to operate.  

 

4.  What should customers who already have an e -channel account (Danamon 
Online Banking, D -Bank, and/or D -Bank PRO) do?  
Customers only need to re -activate their account on the new Mobile Banking 

platform and can continue using the services and features as usual.  

 

5.  How can I get help?  
If you need assistance, such as technical issues while using the Bank Danamon 

Mobile Banking app, you can contact Hello Danamon at 1 -500 -090 or email: 

hellodanamon@danamon.co.id.  

 
6.  What should I do if I forget my Mobile Banking password?  
¸ƻǳ Ŏŀƴ ƭƻƎ ƛƴ ǳǎƛƴƎ ŀ ǘŜƳǇƻǊŀǊȅ ǇŀǎǎǿƻǊŘ ŀƴŘ ȅƻǳΩƭƭ ōŜ ǇǊƻƳǇǘŜŘ ǘƻ ŎǊŜŀǘŜ ŀ ƴŜǿ 

ƻƴŜΦ !ƭǘŜǊƴŀǘƛǾŜƭȅΣ ǳǎŜ ǘƘŜ άCƻǊƎƻǘ tŀǎǎǿƻǊŘέ ƻǇǘƛƻƴ ƻƴ ǘƘŜ ƭƻƎƛƴ ǎŎǊŜŜƴΦ 

 

7. How can I change my Mobile Banking password?  
¶ Enter your User ID/Email and current password, then click Login  

¶ {ŜƭŜŎǘ ǘƘŜ ά/ƘŀƴƎŜ tŀǎǎǿƻǊŘέ ƳŜƴǳ 

¶ Enter your current password  

¶ Enter and confirm your new password  

¶ Your password will be successfully updated  
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8.  What should I do if I forget my m -PIN or if it gets blocked?  
Call Hello Danamon at 1 -500 -090 to reset your m -PIN. Then, log in to the Mobile 

Banking application and verify your registered phone number by sending an SMS in 

the specified format, after which you can create a new m -PIN. 

 

9.  How can I change my mobile phone number?  
You can change your mobile phone number through the Bank Danamon Mobile 

.ŀƴƪƛƴƎ ŀǇǇ ōȅ ŀŎŎŜǎǎƛƴƎ ǘƘŜ άtǊƻŦƛƭŜέ ƳŜƴǳΣ ǘƘŜƴ ǎŜƭŜŎǘƛƴƎ ǘƘŜ άtƘƻƴŜ bǳƳōŜǊέ 

submenu.  

 

10. Is Bank Danamon Mobile Banking safe to use?  
The Mobile Banking service is designed with a strong emphasis on personal and 

financial data security:  

¶ The app uses the latest security systems.  

¶ To log in and perform transactions, you must enter your User ID/Email and 

Password, known only to you.  

¶ Every financial transaction requires a valid m -PIN. 

¶ If there is no activity for five minutes, the system will automatically log you out 

to prevent unauthorized use.  

 
Security tips for using Bank Danamon Mobile Banking are available in the Product Information Summary section on the Bank 

Danamon website at: https://www.danamon.co.id/id/E -Banking/Personal/D -Bank 

 

11. Where can users submit complaints and suggestions?  
Users may submit complaints regarding banking products/services either verbally 

or in writing through the nearest Bank Danamon branch or Hello Danamon, which is 

available 24/7 by phone at 1 -500 -090 or via email at hellodanamon@danamon.co.id . 

 
12. What is the maximum deposit amount guaranteed by LPS (Indonesia Deposit 

Insurance Corporation)?  
a. What is the maximum deposit amount covered by LPS?  

The maximum deposit guaranteed by LPS per customer per bank is IDR 2 billion.  

b. What is the LPS guaranteed interest rate?  

The LPS guaranteed interest rate can be accessed here . 

 
13. What is the LPS guaranteed interest rate?  

Information regarding the LPS guaranteed interest rate can be accessed through 

the link: https://apps.lps.go.id/BankPesertaLPSRate  

 

14. The procedure for customer complaint handling services can be accessed via the 

website:  

https://www.danamon.co.id/id/Personal/Lainnya/Proses -Penanganan -Keluhan-

Nasabah  

file:///C:/Users/00119510/Downloads/What%20is%20Bank%20Danamon%20Mobile%20Banking%20Service
file:///C:/Users/00119510/Downloads/hellodanamon@danamon.co.id
https://apps.lps.go.id/BankPesertaLPSRate
https://apps.lps.go.id/BankPesertaLPSRate
https://apps.lps.go.id/BankPesertaLPSRate
https://apps.lps.go.id/BankPesertaLPSRate
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B. REGISTRATION / ACTIVATION  

 

1. What is the difference between registration and activation of Danamon Mobile 
Banking Services?  
Registration is the process required for new users to begin using Danamon Mobile 

Banking Services. Activation is a specific process for users already registered via 

CRM or API onboarding.  

 
2.  Which providers can be used for registration/activation of Danamon Mobile 

Banking ? 

Currently, local Indonesian providers such as Telkomsel, XL Axiata, Indosat 

Ooredoo, Smartfren, and Tri, as well as Japanese providers, can be used.  

 
3.  Do customers need phone credit to register/activate Danamon Mobile Banking?  
¶ For Android users: No phone credit is required, but the number must be active 

to receive an OTP SMS.  

¶ For iOS users: Phone credit is required to send a verification SMS.  

 

4.  What if a customer abroad wants to register/activate Danamon Mobile Banking?  
For registration/ activation of Bank Danamon Mobile Banking Service (D -Bank PRO), 

customers must ensure that the WhatsApp number used is the same as the mobile 

phone number registered in the Danamon system in order to receive the WhatsApp 

OTP. 

 

5.  Can customers use Danamon Mobile Banking immediately after 
registration/activation?  
Yes, they can use and transact immediately after completing registration/activation.  

 

6.  How to switch smartphones for using Danamon Mobile Banking?  
¶ Customers must reactivate the app on the new device:  

¶ Enter User ID/email and password, then click Login  

¶ Verify the phone that registered in Danamon system  

¶ Enter m -PIN 

¶ Complete face recognition verification  

¶ Reactivation is complete and the software token is registered  
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C. TRANSACTIONS  

 

¶ What transactions can be performed using Danamon Mobile Banking?  
Various transactions are available to meet your needs. The full list can be found in 

the Product Information Summary (RIP) or on the Danamon website.  

 
¶ When can transfers to a Danamon account be made?  
¶ Same-currency transfers: 24/7  

¶ Cross -currency transfers: Business days, 09:00 ς 15:00 WIB 

 

¶ When can foreign currency transfers to other banks be made?  
On business days between 09:00 ς 15:00 WIB. 

 

¶ Are all currencies supported for cross -currency transfers to Danamon accounts?  
¢Ƙƛǎ ŦŜŀǘǳǊŜ ƛǎ ƻƴƭȅ ŀǾŀƛƭŀōƭŜ ŦƻǊ ŎǳǊǊŜƴŎƛŜǎ ǎǳǇǇƻǊǘŜŘ ōȅ 5ŀƴŀƳƻƴΩǎ 

savings/current account products (e.g., IDR, USD, SGD, AUD, NZD, EUR, GBP, CNY).  

 

Examples of permitted transactions:  
Transfers from a USD account to another USD account, transfers from a USD 

account to an AUD account, transfers from an IDR account to a USD account within 

the same CIF, transfers from an IDR account to an AUD account within the same CIF.  

 

Examples of non -permitted transactions:  
Transfers from an IDR account to a USD account with a different CIF, transfers from 

an IDR account to an AUD account with a different CIF.  

 

 

¶ Is there a limit on IDR - to - foreign currency transfers within the same CIF?  
In accordance with Bank Indonesia regulations, the purchase of foreign currency 

against the rupiah by a Customer from the Bank without an Underlying Transaction 

may only be conducted up to a maximum of USD 10,000  (ten  thousand US dollars) 

or its equivalent per Customer per month.  

This limit includes the total value of all foreign currency purchases against the rupiah 

made by the Customer across all Bank channels. If the Customer has reached this 

maximum limit, further foreign currency purchases against the rupiah can only be 

carrie d out at a branch by complying with the applicable requirements, including 

providing the required Underlying Transaction documentation.  

 

 
¶ Can future -dated or recurring transfers be set up for cross -currency or foreign 

currency transfers?  
No, only immediate (real - time) transactions are allowed.  
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¶ What is the per - transaction and daily transaction limit?  

Details regarding transaction amount limits for transactions through Bank Danamon 

Mobile Banking Services can be referred to in the RIP (Product Information 

Summary) or the Transaction Fee Page for Bank Danamon Mobile Banking Services, 

which can be accesse d by Customers through the Danamon Corporate Website.  

 

¶ What is the daily transaction limit for Bank Danamon Mobile Banking Services?  
Details regarding daily transaction amount limits for transactions through Bank 

Danamon Mobile Banking Services can be referred to in the RIP (Product Information 

Summary) or the Transaction Fee Page for Bank Danamon Mobile Banking Services, 

which can be a ccessed by Customers through the Danamon Corporate Website.  

 
¶ Can joint accounts be used for Danamon Mobile Banking?  
/ǳǎǘƻƳŜǊǎ Ƴŀȅ ǊŜƎƛǎǘŜǊ ǳǎƛƴƎ Ƨƻƛƴǘ ŀŎŎƻǳƴǘǎΣ ǿƘŜǘƘŜǊ άŜƛǘƘŜǊ ǇŀǊǘȅέ ƻǊ άōƻǘƘ 

ǇŀǊǘƛŜǎέΦ 

/ǳǎǘƻƳŜǊǎ ǿƛǘƘ ŀƴ άŜƛǘƘŜǊ ǇŀǊǘȅέ Ƨƻƛƴǘ ŀŎŎƻǳƴǘ Ƴŀȅ ǇŜǊŦƻǊƳ ōƻǘƘ ŦƛƴŀƴŎƛŀƭ ŀƴŘ ƴƻƴ-

financial transactions through Bank Danamon Mobile Banking Services, similar to 

ƛƴŘƛǾƛŘǳŀƭ ǎŀǾƛƴƎǎ ό/!{!ύ ŀŎŎƻǳƴǘǎΦ IƻǿŜǾŜǊΣ ŎǳǎǘƻƳŜǊǎ ǿƛǘƘ ŀ άōƻǘƘ ǇŀǊǘƛŜǎέ Ƨƻƛƴǘ 

account wil l not  be able to perform financial transactions through the Bank Danamon 

Mobile Banking Services.  

 

¶ Can customers use the Bank Danamon Mobile Banking Services if their 
Debit/ATM Card is blocked?  
Customers cannot use the Bank Danamon Mobile Banking Services if their 

Debit/ATM Card is blocked. To regain access, customers must visit the nearest 

branch to unblock the card before they can resume using the services.  

 

¶ Are there any specific rules for entering transaction data in Bank Danamon Mobile 
Banking Services?  
Customers are not allowed to use special characters in any type of transaction data.  

 
¶ What types of transfer services are available to customers on the Bank Danamon 

Mobile Banking platform?  
The available transfer services include Online Transfers (via ATM 

Bersama/ALTO/PRIMA), SKN (National Clearing System), RTGS (Real -Time Gross 

Settlement), and BI -FAST. 

 
¶ When can SKN and RTGS transfers be made?  

SKN and RTGS transfers can be made during the operational hours defined by Bank 

Indonesia. Transactions made outside of those hours or on public holidays will be 

processed and debited on the next business day.  
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¶ Are there any time restrictions for Online Transfers (ATM Bersama/ALTO/PRIMA) 
and BI -FAST? 
No, Online Transfers (ATM Bersama/ALTO/PRIMA) and BI -FAST are available 24 

hours a day, 7 days a week.  

 
¶ What are the advantages of using the Online Transfer service (ATM 

Bersama/ALTO/PRIMA)?  
With Online Transfers, the funds are immediately received by the recipient's account 

ŀŦǘŜǊ ǘƘŜ ǘǊŀƴǎŀŎǘƛƻƴ ƛǎ ǇǊƻŎŜǎǎŜŘΦ !ŘŘƛǘƛƻƴŀƭƭȅΣ ǘƘŜ ǊŜŎƛǇƛŜƴǘΩǎ ƴŀƳŜ ǿƛƭƭ ōŜ 

displayed for confirmation before the transaction is submitted.  

 

¶ What should customers do if their computer or mobile phone unexpectedly shuts 
down or disconnects during a financial transaction?  
To check whether the transaction was successful, customers can review their 

account activity via the Mobile Banking application or contact Hello Danamon.  

 

¶ Will customers receive a transaction receipt after making a financial transaction?  
Every time a financial transaction is performed through Bank Danamon Mobile 

Banking, the customer will receive a reference number. This reference number can 

be printed or saved as a transaction receipt.  

 
¶ What is meant by Cash Withdrawal?  

The Cash Withdrawal feature allows customers to withdraw money without using a 

card through Bank Danamon ATMs marked with D -/ŀǎƘΣ ƻǘƘŜǊ ǇŀǊǘƛŎƛǇŀǘƛƴƎ ōŀƴƪǎΩ 

ATMs with the PRIMA logo*, and at Indomaret** stores, by first making a withdrawal 

reservation thro ugh the mobile banking application.  

 
*Currently, the partner ATMs for cardless cash withdrawal include BRI, CIMB Niaga, and Bank Multiarta 

Sentosa. More partner ATMs will be added in the future.  

** Indomaret is currently the only partner merchant for cardless cash withdrawals through Danamon 

Mobile Banking. The list of merchant partners will continue to grow. Withdrawals can be made at 

ƳŜǊŎƘŀƴǘǎ ƭƛǎǘŜŘ ƛƴ ǘƘŜ Ψ²ƛǘƘŘǊŀǿŀƭ aŜǘƘƻŘΩ ƳŜƴǳΦ 

 
¶ What is the maximum limit for Cash Withdrawals?  
¶ The maximum per transaction is IDR 1,000,000.  

¶ The daily maximum limit is IDR 5,000,000, which is counted towards the total 

daily transaction limit.  

 

¶ How can customers activate a dormant account via Bank Danamon Mobile 
Banking?  
¶ Log in to the Bank Danamon Mobile Banking app  

¶ ¢ŀǇ ƻƴ ǘƘŜ Ψ!ŎŎƻǳƴǘΩ ƳŜƴǳ 
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¶ {ŜƭŜŎǘ ǘƘŜ ŀŎŎƻǳƴǘ ƭŀōŜƭŜŘ Ψ5ƻǊƳŀƴǘΩ 

¶ Agree to the confirmation statement  

¶ Enter the m -PIN 

¶ A pop -up message will confirm the activation  

D. BI-FAST 

1. What is the BI -FAST service in Bank Danamon Mobile Banking?  

BI-FAST is a fund transfer service that allows customers to transfer money from 

their Bank Danamon account to another bank account registered under BI -FAST 

participants using an account number, mobile phone number, or email address 

linked to a bank account . The transfer is made in Indonesian Rupiah (IDR) and the 

funds are received instantly by the recipient.  

2.  What BI -FAST features are available in Bank Danamon Mobile Banking?  
The BI-FAST features available in Bank Danamon Mobile Banking include:  

-  BI-FAST Settings (Register BI -FAST Proxy, Change BI -FAST Proxy,  

Delete/Unregister BI -FAST Proxy, and Port BI -FAST Proxy)  

-  BI-FAST Transfer  

 

3.  How do you access the 'BI -FAST Settings' menu?  
¶ Select the 'Profile' menu  

¶ Available settings will be displayed  

¶ Choose 'BI -FAST Settings' to view the details  

4.  What actions can customers take in the 'BI -FAST Settings' menu?  
Customers can:  
Å View a list of BI -FAST Proxies registered at Bank Danamon and other banks  

Å Register a mobile number and/or email address as a BI -FAST Proxy 

Å change the linked account number of a BI -FAST Proxy 

Å Delete or unregister a BI -FAST Proxy 

Å Port a BI -FAST Proxy from another bank  

Å !ŎǘƛǾŀǘŜ ƻǊ ŘŜŀŎǘƛǾŀǘŜ ǘƘŜ άwŜǉǳŜǎǘ ŦƻǊ tŀȅƳŜƴǘέ ŦŜŀǘǳǊŜ 

5.  What is a BI -FAST Proxy?   
! ǇǊƻȄȅ ƛǎ ŀƴ ŀƭƛŀǎ ŦƻǊ ŀ ŎǳǎǘƻƳŜǊΩǎ ōŀƴƪ ŀŎŎƻǳƴǘ ƴǳƳōŜǊ ǘƘŀǘ ƛǎ ƭƛƴƪŜŘ ǘƻ ŀ ƳƻōƛƭŜ 

phone number or email address.  

6.  Will BI -FAST Proxies registered at other banks also appear in the BI -FAST 
Settings menu?   
Yes, BI-FAST Proxy information from other banks will also be displayed if the proxy 

is registered under the same customer identification number as that registered in 
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.ŀƴƪ 5ŀƴŀƳƻƴΩǎ ǎȅǎǘŜƳΦ ¢Ƙƛǎ ƛƴŎƭǳŘŜǎ ƛŘŜƴǘƛŦƛŎŀǘƛƻƴ ƴǳƳōŜǊǎ ŦǊƻƳ Y¢t όLƴŘƻƴŜǎƛŀƴ 

ID card), temporary KTP, passport, or KITAS (limited stay permit).  

7. What does Registering a BI -FAST Proxy mean?   
Lǘ ǊŜŦŜǊǎ ǘƻ ǘƘŜ ǇǊƻŎŜǎǎ ƻŦ ǊŜƎƛǎǘŜǊƛƴƎ ǘƘŜ ŎǳǎǘƻƳŜǊΩǎ ƳƻōƛƭŜ ǇƘƻƴŜ ƴǳƳōŜǊ ŀƴŘκƻǊ 

ŜƳŀƛƭ ŀŘŘǊŜǎǎ ǿƛǘƘƛƴ .ŀƴƪ 5ŀƴŀƳƻƴΩǎ ǎȅǎǘŜƳ ŀǎ ŀƴ ŀƭƛŀǎ όǇǊƻȄȅύ ŦƻǊ ǘƘŜ ŎǳǎǘƻƳŜǊΩǎ 

account number.  

8.  What are the benefits of registering a BI -FAST Proxy?  
Once linked to a BI -C!{¢ tǊƻȄȅΣ ǘƘŜ ŎǳǎǘƻƳŜǊΩǎ ŀŎŎƻǳƴǘ Ŏŀƴ ǊŜŎŜƛǾŜ ŦǳƴŘ ǘǊŀƴǎŦŜǊǎ 

from other banks using the BI -FAST service.  

9.  How to register a BI -FAST Proxy?   
Å Select the 'Profile' menu  

Å Available settings will be displayed  

Å Choose 'BI -C!{¢ {ŜǘǘƛƴƎǎϥ ǘƻ ǾƛŜǿ ǘƘŜ ŎǳǎǘƻƳŜǊΩǎ tǊƻȄȅ ƭƛǎǘ  

Å CƭƛŎƪ ǘƘŜ ΨwŜƎƛǎǘŜǊ .L-C!{¢Ω ōǳǘǘƻƴ ƴŜȄǘ ǘƻ ǘƘŜ ƳƻōƛƭŜ ƴǳƳōŜǊ ƻǊ ŜƳŀƛƭ ŀŘŘǊŜǎǎ 

(the button will appear if the number or email is not yet registered as a BI -FAST 

Proxy)  

Å Select the Bank Danamon account number to be linked to the proxy  

Å Enter the verification code sent to the chosen mobile number or email address  

Å Enter your m -PIN to confirm  

10. What should customers do if their mobile phone number and/or email address in 
Bank Danamon's system does not match their current number or email?   
Customers should first update their information by contacting Hello Danamon at 1 -

500 -090 or via email at hellodanamon@danamon.co.id, or by visiting the nearest 

Danamon branch.  

11. Can customers link one Bank Danamon account number to more than one Proxy 
registered with Bank Danamon?   
! ŎǳǎǘƻƳŜǊΩǎ ǎƛƴƎƭŜ tǊƻȄȅ όƳƻōƛƭŜ ǇƘƻƴŜ ƴǳƳōŜǊ ƻǊ ŜƳŀƛƭ ŀŘŘǊŜǎǎύ Ŏŀƴ ƻƴƭȅ ōŜ 

linked to one Bank Danamon account number. However, a single Bank Danamon 

account number can be linked to one or more Proxies (mobile number and email), 

as shown in the example di agram . 
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12. What does "Change BI -FAST Proxy" mean?  
Changing a BI -FAST Proxy refers to the process of modifying the account number 

linked to the Proxy (mobile phone number and/or email address) registered at Bank 

Danamon . 

13. How do you change a BI -FAST Proxy?  
Select the 'Profile' menu  

Å Available settings will be displayed   

Å SŜƭŜŎǘ Ψ.L-C!{¢ {ŜǘǘƛƴƎǎΩ ǘƻ ǎƘƻǿ ǘƘŜ ƭƛǎǘ ƻŦ .L-FAST Proxies  

Å /ƭƛŎƪ ǘƘŜ Ψ/ƘŀƴƎŜΩ ōǳǘǘƻƴ ƴŜȄǘ ǘƻ ǘƘŜ tǊƻȄȅ ǊŜƎƛǎǘŜǊŜŘ ǿƛǘƘ .ŀƴƪ 5ŀƴŀƳƻƴ 

Å hƴŎŜ ǘƘŜ tǊƻȄȅ ŘŜǘŀƛƭǎ ŀǇǇŜŀǊΣ ŎƭƛŎƪ ǘƘŜ Ψ/ƘŀƴƎŜΩ ōǳǘǘƻƴ ŀƎŀƛƴ 

Å Select the new Bank Danamon account number to link with the Proxy  

Å Enter your m -PIN for confirmation  

14. Can customers change their mobile phone number and/or email address through 
the Change BI -FAST Proxy menu?   
No. 

15. What does Delete/Unregister BI -FAST Proxy mean?  
Deleting or unregistering a BI -FAST Proxy means removing the mobile phone 

number and/or email address Proxy registered with Bank Danamon.  

16. How do you delete/unregister a BI -FAST Proxy?  
Å Select the 'Profile' menu  

Å Available settings will be displayed  

Å {ŜƭŜŎǘ Ψ.L-C!{¢ {ŜǘǘƛƴƎǎΩ ǘƻ ǾƛŜǿ ȅƻǳǊ tǊƻȄȅ ƭƛǎǘ 

Å /ƭƛŎƪ ǘƘŜ Ψ/ƘŀƴƎŜΩ ōǳǘǘƻƴ ƻƴ ǘƘŜ tǊƻȄȅ ǊŜƎƛǎǘŜǊŜŘ ŀǘ .ŀƴƪ 5ŀƴŀƳƻƴ 

Å hƴŎŜ ǘƘŜ tǊƻȄȅ ŘŜǘŀƛƭǎ ŀǇǇŜŀǊΣ ŎƭƛŎƪ Ψ5ŜƭŜǘŜκ¦ƴǊŜƎΩ 

Å Enter your m -PIN to confirm  
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17. What happens if a customer deletes/unregisters their BI -FAST Proxy?   
The Proxy will no longer be stored in the BI -FAST system and can no longer be used 

as a recipient for incoming transfers through BI -FAST. 

18. Can a previously deleted/unregistered Proxy be re - registered?   
Yes, customers can re - register the previously deleted mobile phone number and/or 

email as a BI -FAST Proxy.  

19. What is BI -FAST Proxy Porting?   
BI-FAST Proxy Porting refers to the process of moving a Proxy registered with 

another bank to Bank Danamon.  

20.  How do you port a BI -FAST Proxy from another bank to Bank Danamon?   
Å Select the 'Profile' menu  

Å Available settings will be displayed  

Å {ŜƭŜŎǘ Ψ.L-C!{¢ {ŜǘǘƛƴƎǎΩ ǘƻ ǾƛŜǿ tǊƻȄȅ ƛƴŦƻǊƳŀǘƛƻƴ 

Å /ƭƛŎƪ ǘƘŜ Ψ/ƘŀƴƎŜΩ ōǳǘǘƻƴ ƴŜȄǘ ǘƻ ǘƘŜ tǊƻȄȅ ŦǊƻƳ ŀƴƻǘƘŜǊ ōŀƴƪ 

Å Oƴ ǘƘŜ tǊƻȄȅ ŘŜǘŀƛƭ ǎŎǊŜŜƴΣ ŎƭƛŎƪ ΨaƻǾŜ ǘƻ 5ŀƴŀƳƻƴΩ 

Å Select the Bank Danamon account number to link with the Proxy  

Å Enter your m -PIN to confirm  

21. Are there any specific conditions to port a BI -FAST Proxy from another bank?  
Å Yes. The following conditions apply:  

Å The Proxy must be registered under the same Customer ID as the one registered  

Å with Bank Danamon  

Å The mobile phone number and/or email address of the Proxy at the other bank  

Ƴǳǎǘ ƳŀǘŎƘ ǘƘƻǎŜ ƛƴ 5ŀƴŀƳƻƴΩǎ ǎȅǎǘŜƳ 

Å If the data does not match, the Proxy will be visible but cannot be ported to Bank 

Danamon  

22.   Will customers receive a notification after performing actions such as Register, 
Change, Delete/Unreg, or Porting a BI -FAST Proxy?   
¸ŜǎΦ .ŀƴƪ 5ŀƴŀƳƻƴ ǿƛƭƭ ǎŜƴŘ ŀƴ ŜƳŀƛƭ ƴƻǘƛŦƛŎŀǘƛƻƴ ǘƻ ǘƘŜ ŎǳǎǘƻƳŜǊΩǎ ǊŜƎƛǎǘŜǊŜŘ ŜƳŀƛƭ 

address and a push notification to their device for each successful BI -FAST Proxy 

action.  

23.   How do you transfer funds to another bank using BI -FAST? 
Å Select the 'Transfer' menu   

Å hƴ ǘƘŜ Ψ¢ǊŀƴǎŦŜǊ ƛƴ L5wΩ ǎŎǊŜŜƴΣ ŎƘƻƻǎŜ ǘƘŜ ǎƻǳǊŎŜ ŀŎŎƻǳƴǘ ŀƴŘ ǎŜƭŜŎǘ ǘƘŜ 

transfer destination using account number, phone number, or email address  

Å LŦ ΨŀŎŎƻǳƴǘ ƴǳƳōŜǊΩ ƛǎ ǎŜƭŜŎǘŜŘΣ ŎƘƻƻǎŜ ǘƘŜ ŘŜǎƛǊŜŘ ǘǊŀƴǎŦŜǊ ǎŜǊǾƛŎŜ 
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Å LŦ ΨǇƘƻƴŜ ƴǳƳōŜǊΩ ƻǊ ΨŜƳŀƛƭΩ ƛǎ ǎŜƭŜŎǘŜŘΣ ǘƘŜ ǘǊŀƴǎŦŜǊ ǎŜǊǾƛŎŜ ǿƛƭƭ ŘŜŦŀǳƭǘ ǘƻ .L-

FAST Enter the amount and a message (if any)  

Å Enter your m -PIN to confirm  

24.  Do customers need to register their mobile number and/or email address as a BI -
FAST Proxy to send funds via BI -FAST? 
No, registering a BI -FAST Proxy is not required to make BI -FAST transfers to other 

banks.  

25.  Can customers transfer funds via BI -FAST to other Bank Danamon accounts or to 
banks not participating in BI -FAST? 
No, BI -FAST is only available for transfers to other banks that are BI -FAST 

participants.  

26.  Can customers view proof of a completed BI -FAST transfer?  
Yes, customers can view their transaction history for BI -FAST transfers in the 

Ψ¢ǊŀƴǎŀŎǘƛƻƴ IƛǎǘƻǊȅΩ ƳŜƴǳ ƻƴ ǘƘŜ .ŀƴƪ 5ŀƴŀƳƻƴ aƻōƛƭŜ .ŀƴƪƛƴƎ ŀǇǇΦ !ŘŘƛǘƛƻƴŀƭƭȅΣ 

a confirmation email and push notification will be sent.  

27.  What is the per - transaction limit for BI -FAST transfers via Bank Danamon Mobile 
Banking?  
Details about transaction limits are available in the Product Information Summary 

(RIP) or the Transaction Fee Page, both accessible via the Danamon Corporate 

Website.  

28.  What is the daily limit for BI -FAST transfers via Bank Danamon Mobile Banking?  
Details about daily transaction limits are also available in the RIP or on the 

Transaction Fee Page on the Danamon Corporate Website.  

E. DEBIT CARD 

1. What Debit Card features are available in Bank Danamon Mobile Banking?  
Å Currently, Debit Card features available on Bank Danamon Mobile Banking 

include:  

Physical Debit Card  

Å View Card Number, CVV, and Expiry Date  

Å Lock and unlock card  

Å Change PIN  

Å Change primary account  

Å Link/unlink accounts to/from Debit Card  

Å Activate Debit Card  

Å Request replacement for expired physical Debit Card  

Å Request a new physical Debit Card  
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Å Adjust online debit transaction limit  

Å Debit Card Security Settings  

Virtual Debit Card  

Å View Card Number, CVV, and Expiry Date of Danamon Virtual Debit Card  

Å Lock and unlock card  

Å Adjust online debit transaction limit  

Å Change primary account  

Å Rename card  

Å Request replacement for expired Virtual Debit Card  

Å Request a new Virtual Debit Card  

Å Debit Card Security Settings  

2.  How to access the 'Debit Card Settings' menu on Danamon Mobile Banking?  
Å Log in to Danamon Mobile Banking  

Å ¢ŀǇ ǘƘŜ Ψ{ŜǘǘƛƴƎǎΩ ƳŜƴǳ 

Å {ŜƭŜŎǘ Ψ5Ŝōƛǘ /ŀǊŘ aŀƴŀƎŜƳŜƴǘΩ 

Å Choose either the Physical Debit Card or Virtual Debit Card tab  

Å {ŜƭŜŎǘ ƻƴŜ ƻŦ ǘƘŜ ƭƛǎǘŜŘ ŎŀǊŘǎΣ ǿƘŜǘƘŜǊ ƛƴ Ψ!ŎǘƛǾŜΩΣ Ψ9ȄǇƛǊŜŘΩΣ 

ΨLƴŀŎǘƛǾŜΩΣΨ¢ŜƳǇƻǊŀǊƛƭȅ .ƭƻŎƪŜŘΩΣ ƻǊ ΨtŜǊƳŀƴŜƴǘƭȅ .ƭƻŎƪŜŘΩ ǎǘŀǘǳǎ 

3.  How many types of blocking are there in the Debit Card Settings menu?  
Å Temporary Block: A temporary block placed via Mobile Banking for a defined 

ǇŜǊƛƻŘ ŀŎŎƻǊŘƛƴƎ ǘƻ ǘƘŜ ŎǳǎǘƻƳŜǊΩǎ ƴŜŜŘǎ 

Å Permanent Block: A permanent block that disables the Debit Card indefinitely 

and cannot be undone  

4.  Can a blocked debit card be unblocked?  
Only temporarily blocked cards that were blocked via Mobile Banking can be 

unblocked through the same channel.  

5.  What to consider when changing the primary account of a physical card?  
Å The account must already be linked to the selected Debit Card  

Å If not yet linked, you can link the account via the 'Linked Accounts' menu  

6.  What to consider when changing the primary account of a virtual card?  
Ensure the customer has an active account that is eligible to be linked to a virtual 

card.  

 

7. What is the maximum number of linked accounts per physical Debit Card?  
A maximum of 15 accounts (including the primary account) can be linked to a single 

Debit Card.  
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8.  What is a primary account?  
The primary account is the source of funds used for EDC and e -commerce (online 

debit) transactions.  

9.  Who can activate a debit card via Danamon Mobile Banking?  
Customers who already have a Mobile Banking user ID and password and a Debit 

Card with 'Inactive' status . 

10. How to activate a Debit Card for accounts opened via third -party apps (Adira, 
Dana, etc.)/API onboarding?  
Å If the card is collected from a Danamon branch, activation is done by branch 

staff  

Å If the card is delivered to your address, activation can be done via Danamon 

Mobile Banking  

11. How can a customer request a new Physical/Virtual Debit Card via Danamon 
Mobile Banking?  
¢ŀǇ ǘƘŜ ϥwŜǉǳŜǎǘ 5Ŝōƛǘ /ŀǊŘϥ ƻǇǘƛƻƴ ǳƴŘŜǊ ǘƘŜ Ψ!ǇǇƭȅ 5Ŝōƛǘ /ŀǊŘΩ ƳŜƴǳ ƛƴ 5Ŝōƛǘ /ŀǊŘ 

Management. Customers can create a Virtual Debit Card using an available account.  

12. What types of transactions can be made with a Virtual Debit Card?  
Virtual Debit Cards can only be used for online merchant transactions (online debit).  

13. What is the maximum number of Physical and Virtual Debit Cards allowed per 
customer (CIF)?  
A maximum of 5 Virtual Debit Cards and/or 3 Physical Debit Cards per CIF (Customer 

Information File).  

14. What if a customer has reached the maximum card limit?  
The customer must permanently block one of their active Virtual or Physical Debit 

Cards to request a new one.  

15. What is the fee to create a Virtual Debit Card?  
There is no fee to create a Virtual Debit Card.  

16. What types of physical debit cards are available in this menu?  
Å Mastercard Regular (Lighthouse design)  

Å Mastercard Danamon Global Currency Debit Card  

Å GPN 

Å Card options may vary depending on customer profile, card ownership, account 

type, and segmentation.  
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17. What is the cost of replacing an expired Physical Debit Card via Danamon Mobile 
Banking?  
The replacement for an expired card is free of charge (Rp 0).  

18. What is the fee for adding a new Physical Debit Card via Mobile Banking?  
Å Rp 35,000, with a minimum account balance of Rp 1,000,000 before deduction.  

Å During promotional periods, the fee may be Rp 0 with a minimum balance of Rp 

100,000 (valid until promo ends).  

Å Program duration may vary based on business needs and will be communicated 

as needed.  

19. How long does it take to receive the Physical Debit Card?  
Å Card delivery follows the existing SLA from Card Operations Division:  

Å Jabodetabek area: ±5 business days  

Å Non-Jabodetabek area: ±10 business days  

Å Remote/forwarding areas: ±12 business days  

20.  Can I set my Debit Card transaction limit?  
Yes, you can set your online debit transaction limit by selecting your card, tapping 

ǘƘŜ Ψ{Ŝǘ [ƛƳƛǘΩ ōǳǘǘƻƴΣ ŀƴŘ ŎƘƻƻǎƛƴƎ ȅƻǳǊ ŘŜǎƛǊŜŘ ƭƛƳƛǘΦ 

Minimum: Rp 1,000,000 ς Maximum: Rp 25,000,000  

21. If I replace an expired card, will the previously linked accounts be automatically 
linked to the new card?  
Yes, all accounts (up to 15, including primary and secondary) linked to the expired 

card will automatically transfer to the new card once it is successfully activated.  

 

22.  What does Debit Card Security Settings mean?  

The Debit Card Security Settings feature in D -Bank PRO allows customers to control 

card usage through the D -Bank PRO application, including blocking or enabling 

certain transactions in real time.  

 

23.  How to access Debit Card Security Settings?  

/ǳǎǘƻƳŜǊ ƭƻƎǎ ƛƴ Ҧ ǎŜƭŜŎǘ ǘƘŜ άSettings έ ƳŜƴǳ Ҧ ŎƭƛŎƪ άDebit Card Settings έ Ҧ 

ǎŜƭŜŎǘ ǘƘŜ ǊŜƭŜǾŀƴǘ 5Ŝōƛǘ /ŀǊŘ Ҧ ŎƭƛŎƪ άSecurity Settings έ Ҧ ŎƘŀƴƎŜ ǘƘŜ toggle  Ҧ 

confirm with m -PIN. 
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24.  What categories can be managed in Debit Card Security Settings?  
¶ Domestic Transactions: Block/enable purchase and subscription 

transactions using debit card funds at domestic merchants via EDC, 

contactless, QRIS, e -Commerce (with/without OTP), as well as cash 

withdrawals at domestic ATMs.  

¶ International Transactions: Block/enable purchase and subscription 

transactions using debit card funds at overseas merchants via EDC, 

contactless, QRIS, e -Commerce (with/without OTP), as well as cash 

withdrawals at international ATMs.  

¶ Contactless Transactions: Block/enable tap -based payments and purchases.  

¶ Online Transactions: Block/enable purchases or subscriptions through e -

Commerce (such as marketplaces, e -wallets, transportation apps, etc.).  

¶ Cash Withdrawal Transactions: Block/enable cash withdrawal transactions 

using debit cards at ATMs.  

 

25.  Are debit card security settings active by default?  
Yes, all categories (Domestic, International, Contactless, Online, Cash Withdrawal) 

are active by default when the feature is first launched. Customers can change them 

anytime via D -Bank PRO. 

 

F. CREDIT CARD 
1. What Credit Card features are available in the Danamon Mobile Banking Service?  

Currently, the Credit Card features available in Danamon Mobile Banking Service 

include:  

Å Manual Credit Card Link  

Å Auto Link Credit Card  

Å Credit Card Summary  

Å Credit Card Dashboard (Primary, Supplementary, Virtual, Danamon Paylight 

Card)  

Å Credit Card E -Statement  

Å Credit Card Transaction Details on the Dashboard  

Å Apply for New Card (Add -On) 

Å Credit Card Activation  

Å Autopay  

Å Dashboard  

Å Block/Unblock Card  

Å Installment Info  

Å Supplementary Card  

Å Money Transfer  

Å My Own Installment Transaction and Statement  

Å Bill Payment  
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Å Point Redemption  

Å Change Limit  

Å Change PIN  

Å E-Statement Registration  

Å Change Appearance / Customize the Look of Danamon Paylight Card  

Å Set Danamon Paylight Card Transaction Limit  

Å Request Physical Danamon Paylight Card  

Å QRIS with Credit Card as Funding Source  

Å Credit Card Display on Danamon Mobile Banking Dashboard  

Å Credit Card Security Settings  

 

2.  How do I access the Link Credit Card feature?  
Å Select the 'Portfolio' menu, then go to Loans and choose Credit Card  

Å Available settings will be displayed  

Å {ŜƭŜŎǘ Ψ[ƛƴƪ ǘƻ /ǊŜŘƛǘ /ŀǊŘκ/ƘŀǊƎŜ /ŀǊŘ !a9·Ω ǘƻ ǾƛŜǿ ŘŜǘŀƛƭǎ 

Å Enter the Credit Card number you wish to link  

Å Enter the verification code sent to the mobile number registered in 

Danamon's system  

Å The system will display confirmation whether the transaction is 

successful/failed/timed out  

 

3.  Can a Credit Card that was previously registered as a User ID in Danamon Mobile  
Banking be linked to another Danamon Mobile Banking User ID through the Link 
Credit Card menu?  

Yes, a Credit Card that was previously registered as a Danamon Mobile Banking 

User ID can be linked to another Danamon Mobile Banking User ID. Once the linking 

process is successful, the User ID that was previously associated with that Credit 

Card will be automatically deactivated.  

 

4.  How do I access the Credit Card Summary?  
The Credit Card Summary can be viewed if the customer has successfully linked a 

Credit Card through Danamon Mobile Banking. There are two ways to access it:  

Å Through the Home Page  

- Select Credit Card  

- The available Credit Card summary will be displayed  

Å Through the Portfolio Menu  

- Select the Portfolio menu  

- Select Loans  

- Select Credit Card  

- The available Credit Card summary will be displayed  
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5.  How do I access the Primary Credit Card Dashboard and what information is 
shown there?  
ω Lƴ ǘƘŜ /ǊŜŘƛǘ /ŀǊŘ {ǳƳƳŀǊȅΣ ǎŜƭŜŎǘ ƻƴŜ ƻŦ ǘƘŜ ŘƛǎǇƭŀȅŜŘ /ǊŜŘƛǘ /ŀǊŘǎ 

ω ¢ƘŜ tǊƛƳŀǊȅ /ǊŜŘƛǘ /ŀǊŘ 5ŀǎƘōƻŀǊŘ ǿƛƭƭ ŀǇǇŜŀǊ 

ω !ǾŀƛƭŀōƭŜ ǘŀōǎ ŦƻǊ ǘƘŜ tǊƛƳŀǊȅ /ǊŜŘƛǘ /ŀǊŘ ƛƴŎƭǳŘŜΥ 

- Dashboard  

- Transaction List  

- E-Statement  

- Installment Info  

- Card Settings  

Å Customers can view details of the Primary Credit Card, including:  

- Card Image   -  Minimum Payment  

- Card Number  -  Total Bill  

- Name on the Card  -  Due Date  

- Card Status   -  Money Transfer Limit  

- Card Usage   -  Available Limit  

- Credit Limit  

Å Available widgets for the Primary Credit Card include:  

- Money Transfer   -  Supplementary Card  

- My Own Installment  -  Point Redemption  

- Bill Payment   -  Autopay  

- Settings    -  Apply for New Card  

 
6.  How do I access the Supplementary Credit Card Dashboard and what information 

is shown there?  
Å If the customer has a Supplementary Credit Card, the dashboard can be accesse d 

by swiping the card image on the Primary Credit Card Dashboard .  

Å Available tabs for the Supplementary Credit Card include:  

- Dashboard  

- Transaction List  

Å Customers can view details of the Supplementary Credit Card, including:  

- Card Image   -  Card Status  

- Card Number  -  Card Usage  

- Name on the Card  -  Credit Limit  

 

 

7.  What is meant by the Credit Card Transaction List?  
The Credit Card Transaction List feature is a part of Danamon Mobile Banking that 

allows Credit Card customers to view all unbilled transactions on their Credit Card 

account.  
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8.  How do I access the Credit Card Transaction List and what information is 
incl uded?  

Å On the Primary or Supplementary Credit Card Dashboard, scroll down to the 

Transaction List section  

Å Customers can view the latest Credit Card transactions that have not yet 

appeared on the billing statement. The transactions shown include debits, 

credits, posted, and unposted transactions  

 

9.  How do I access the Credit Card e -Statement feature?  
The Credit Card e -Statement feature can be accessed in two ways:  

a. Through the Settings Menu  

Å Select the Settings menu  

Å Select e -Statement  

Å Select Credit Card e -Statement  

Å Select a Credit Card  

Å Choose the billing period (only the past 3 months are shown)  

Å The statement will appear on the Danamon Mobile Banking screen, or  

Å {ŜƭŜŎǘ Ψ5ƻǿƴƭƻŀŘΩ ǘƻ ǎŀǾŜ ǘƘŜ ǎǘŀǘŜƳŜƴǘ ǘƻ ȅƻǳǊ ŘŜǾƛŎŜ 

b. Through the Portfolio Menu  

Å Select the Portfolio menu  

Å Select e -Statement  

Å Select a Credit Card  

Å Choose the billing period (only the past 3 months are shown)  

Å The statement will appear on the Danamon Mobile Banking screen, or  

Å {ŜƭŜŎǘ Ψ5ƻǿƴƭƻŀŘΩ ǘƻ ǎŀǾŜ ǘƘŜ ǎǘŀǘŜƳŜƴǘ ǘƻ ȅƻǳǊ ŘŜǾƛŎŜ 

 

10. Can I activate my Credit Card through Danamon Mobile Banking?   
Yes, the Credit Card Activation feature is now available for customers through 

5ŀƴŀƳƻƴ aƻōƛƭŜ .ŀƴƪƛƴƎ Ǿƛŀ ǘƘŜ Ψ!ŎǘƛǾŀǘŜ bƻǿΩ ōǳǘǘƻƴΦ 

 
11. What is the Link Credit Card feature?   

The Link Credit Card feature is an existing function in Danamon Mobile Banking that 

allows Credit Card holders to link their Credit Card to their own Danamon Mobile 

Banking account.  

 
12. How do I access the Link Credit Card feature?   
¢Ƙƛǎ ŦŜŀǘǳǊŜ Ŏŀƴ ōŜ ŀŎŎŜǎǎŜŘ Ǿƛŀ ǘƘŜ ŜȄƛǎǘƛƴƎ ΨtǊƻŦƛƭŜΩ ƳŜƴǳ ōȅ ǎŜƭŜŎǘƛƴƎ ǘƘŜ ǎǳō-

ƳŜƴǳ Ψ[ƛƴƪ ǘƻ /ǊŜŘƛǘ /ŀǊŘκ/ƘŀǊƎŜ /ŀǊŘ !ƳŜȄΩΦ hƴŎŜ ǘƘŜ /ǊŜŘƛǘ /ŀǊŘ ƛǎ ǎǳŎŎŜǎǎŦǳƭƭȅ 

ƭƛƴƪŜŘΣ ǘƘŜ ŎǳǎǘƻƳŜǊΩǎ /ǊŜŘƛǘ /ŀǊŘ ŀŎŎƻǳƴǘ ǿƛƭƭ ŀǇǇŜŀǊ ǳƴŘŜǊ ǘƘŜ ŜȄƛǎǘƛƴƎ Ψ!ŎŎƻǳƴǘǎΩ 

menu. 
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13. What is the Credit Card Summary feature?   
Credit Card Summary is an existing feature in Danamon Mobile Banking that allows 

Credit Card holders to view the credit card product type, the primary credit card 

number, and the balance (for active cards) or status along with an activation button 

(for pri mary credit cards that have not yet been activated).  

 

14. How do I access the Credit Card Summary feature?  
Credit Card holders can view their Credit Card Summary through the Portfolio menu 

by selecting Loans, then choosing Credit Card, and selecting the specific card to 

view its summary.  

 

15. What is the Primary Credit Card Dashboard feature?   
The Primary Credit Card Dashboard is a new page in Danamon Mobile Banking that 

provides a summary of information related to the Primary Credit Card, along with 

widgets to access other Credit Card features.  

 
16. How do I access the Primary Credit Card Dashboard feature?   

This dashboard can be accessed via the Portfolio menu by selecting Loans, then 

Credit Card, and choosing the desired Credit Card. If the customer selects one of 

the newly added or active Credit Card accounts from the Accounts menu, the 

system will display the Primary Credit Card Dashboard under the Dashboard tab.  

 
17. What is the Supplementary Credit Card Dashboard feature?   

The Supplementary Credit Card Dashboard is a new page in Danamon Mobile 

Banking that provides a summary of information related to the Supplementary Credit 

Card.  

 

18. How do I access the Supplementary Credit Card Dashboard feature?   
This dashboard can be accessed through the new Dashboard page of the Primary 

/ǊŜŘƛǘ /ŀǊŘ όǊŜŦŜǊ ǘƻ ǎŜŎǘƛƻƴ άсΦмΦо tǊƛƳŀǊȅ /ǊŜŘƛǘ /ŀǊŘ 5ŀǎƘōƻŀǊŘέ ŦƻǊ ŘŜǘŀƛƭǎύΦ hƴ 

this page, Credit Card holders with a Supplementary Card can select to view the 

information re lated to their Supplementary Card.  

 

19. What is the Credit Card Activation feature?   
The Credit Card Activation feature in Danamon Mobile Banking enables both new 

and existing Credit Card customers to activate their Primary or Supplementary 

Credit Cards. Activation can be performed for new cards, replacement cards, or 

renewed cards.  

 

20.  How do I access the Credit Card Activation feature?   
This feature can be accessed in two (2) ways:  
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1. ±ƛŀ ǘƘŜ ŜȄƛǎǘƛƴƎ Ψ!ŎŎƻǳƴǘǎΩ ƳŜƴǳ in ǘƘŜ ŜȄƛǎǘƛƴƎ Ψ!ŎŎƻǳƴǘǎΩ ƳŜƴǳΣ ǳƴŘŜǊ ǘƘŜ 

Ψ/ǊŜŘƛǘ /ŀǊŘΩ ƻǊ Ψ!ƭƭΩ ŎŀǘŜƎƻǊȅΣ ŎǳǎǘƻƳŜǊǎ Ŏŀƴ ŀŎǘƛǾŀǘŜ ǘƘŜƛǊ tǊƛƳŀǊȅ /ǊŜŘƛǘ /ŀǊŘ 

by tapping the activation button on the inactive credit card account.  

2. Via the Primary/Supplementary Credit Card Dashboard (depending on card 

type)  hƴ ǘƘŜ tǊƛƳŀǊȅ ƻǊ {ǳǇǇƭŜƳŜƴǘŀǊȅ /ǊŜŘƛǘ /ŀǊŘ 5ŀǎƘōƻŀǊŘ όǎŜŜ άсΦмΦо 

tǊƛƳŀǊȅ /ǊŜŘƛǘ /ŀǊŘ 5ŀǎƘōƻŀǊŘέ ŀƴŘ άсΦмΦп {ǳǇǇƭŜƳŜƴǘŀǊȅ /ǊŜŘƛǘ /ŀǊŘ 

5ŀǎƘōƻŀǊŘέύΣ ŀƴ ŀŎǘƛǾŀǘƛƻƴ ōǳǘǘƻƴ ǿƛƭƭ ŀǇǇŜŀǊ ŦƻǊ ŀƴȅ ƛƴŀŎǘƛǾŜ ŎŀǊŘΦ /ǳǎǘƻƳŜǊǎ 

can tap the button to activate their Credit  Card. 

 

21. What is the Change Credit Card PIN feature?   
The Change Credit Card PIN feature is a new function in Danamon Mobile Banking 

that allows Credit Card holders to change the PIN of both their Primary and 

Supplementary Credit Cards.  

 

22.  How do I access the Change Credit Card PIN feature?   
¢Ƙƛǎ ŦŜŀǘǳǊŜ Ŏŀƴ ōŜ ŀŎŎŜǎǎŜŘ Ǿƛŀ ǘƘŜ ΨaŀƴŀƎŜ /ŀǊŘΩ ƳŜƴǳ ƭƻŎŀǘŜŘ ŀǘ ǘƘŜ ǘƻǇ ƻŦ ǘƘŜ 

tǊƛƳŀǊȅ /ǊŜŘƛǘ /ŀǊŘ 5ŀǎƘōƻŀǊŘ όǎŜŜ άсΦмΦо tǊƛƳŀǊȅ /ǊŜŘƛǘ /ŀǊŘ 5ŀǎƘōƻŀǊŘέ ŦƻǊ ƳƻǊŜ 

ŘŜǘŀƛƭǎύΦ hƴ ǘƘŜ ΨaŀƴŀƎŜ /ŀǊŘΩ ǇŀƎŜΣ ǎŜƭŜŎǘ ǘƘŜ Ψ/ƘŀƴƎŜ tLbΩ ōǳǘǘƻƴΦ !ŦǘŜǊ ǘŀǇǇƛƴƎ 

it, custo mers can select which card (based on card number and type) they wish to 

update. Once the PIN is successfully changed through Danamon Mobile Banking, 

the new PIN will automatically be updated in the system.  Customers will also receive 

a confirmation through  push notification in the Danamon Mobile Banking app, SMS, 

and email.  

 

23.  What is the Credit Card E -Statement feature?   
The Credit Card E -Statement feature in Danamon Mobile Banking allows Credit Card 

holders to view and download their e -statement (billing statement) for their Credit 

Card account.  

 

24.  What is the E -Statement Registration feature?   
E-Statement Registration is a feature in Danamon Mobile Banking that allows Credit 

Card holders who previously received physical billing statements to register their 

Credit Card for E -Statement (electronic statement) delivery.  Once the customer 

registers an email address through the E -Statement Registration feature, the Credit 

Card e -statement will be sent to the registered email.  

 

 

25.  What is the Primary Add -On Credit Card Request feature?   
The Primary Add -On Credit Card Request feature is a new function in Danamon 

Mobile Banking that allows customers to request a new Credit Card product that 

they do not yet own.  
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26.  How do I access the Primary Add -On Credit Card Request feature?  
This feature can be accessed from the Primary/Supplementary Credit Card 

5ŀǎƘōƻŀǊŘ όǊŜŦŜǊ ǘƻ ǎŜŎǘƛƻƴ άсΦмΦо tǊƛƳŀǊȅ /ǊŜŘƛǘ /ŀǊŘ 5ŀǎƘōƻŀǊŘέύΦ 

On this page, customers can request an Add -On Primary Credit Card through the 

Ψ!ǇǇƭȅ ŦƻǊ !ŘŘƛǘƛƻƴŀƭ /ŀǊŘΩ ǿƛŘƎŜǘΦ 

 

27.  What is the Supplementary Credit Card Request feature?  
The Supplementary Credit Card Request feature in Danamon Mobile Banking allows 

Credit Card holders to request a Credit Card for use by a family member.  

 

28.  How do I access the Supplementary Credit Card Request feature?  
The Supplementary Credit Card Request feature can be accessed from the 

tǊƛƳŀǊȅκ{ǳǇǇƭŜƳŜƴǘŀǊȅ /ǊŜŘƛǘ /ŀǊŘ 5ŀǎƘōƻŀǊŘ όǊŜŦŜǊ ǘƻ ǎŜŎǘƛƻƴ άсΦмΦо tǊƛƳŀǊȅ 

/ǊŜŘƛǘ /ŀǊŘ 5ŀǎƘōƻŀǊŘέύΦ /ǳǎǘƻƳŜǊǎ Ŏŀƴ ǎǳōƳƛǘ ŀ ǊŜǉǳŜǎǘ ŦƻǊ ŀ {ǳǇǇƭŜƳŜƴǘŀǊȅ 

/ǊŜŘƛǘ /ŀǊŘ Ǿƛŀ ǘƘŜ Ψ{ǳǇǇƭŜƳŜƴǘŀǊȅ /ŀǊŘΩ ǿƛŘƎŜǘΦ 

 

29.  What is the Money Transfer feature?   
The Money Transfer feature in Danamon Mobile Banking allows Credit Card holders 

to transfer a portion of their Primary Credit Card balance to their savings account τ

either with Bank Danamon or another bank.  

 

30.  How do I access the Money Transfer feature?   
The Money Transfer feature can be accessed from the Primary/Supplementary 

/ǊŜŘƛǘ /ŀǊŘ 5ŀǎƘōƻŀǊŘ όǊŜŦŜǊ ǘƻ ǎŜŎǘƛƻƴ άсΦмΦо tǊƛƳŀǊȅ /ǊŜŘƛǘ /ŀǊŘ 5ŀǎƘōƻŀǊŘέύΦ 

/ǳǎǘƻƳŜǊǎ Ŏŀƴ ǎǳōƳƛǘ ŀ aƻƴŜȅ ¢ǊŀƴǎŦŜǊ ǊŜǉǳŜǎǘ Ǿƛŀ ǘƘŜ ΨaƻƴŜȅ ¢ǊŀƴǎŦŜǊΩ ǿƛŘƎŜǘΦ 

 

31. What is the Autopay Registration feature?   
Autopay Registration is a new feature in Danamon Mobile Banking that allows Credit 

Card holders to register one of their savings accounts to automatically pay the bill 

for a selected Credit Card.  Customers may choose to register for full payment or 

minimum payment autopay options.  

 

32.  How do I access the Autopay Registration feature?   
The Autopay feature can be accessed from the Primary Credit Card Dashboard.  

/ǳǎǘƻƳŜǊǎ Ŏŀƴ ǊŜƎƛǎǘŜǊ ŦƻǊ !ǳǘƻǇŀȅ ǘƘǊƻǳƎƘ ǘƘŜ Ψ!ǳǘƻǇŀȅΩ ǿƛŘƎŜǘΦ 

 

 

33.  What is the Autopay Summary feature?   
The Autopay Summary feature is a new feature in Danamon Mobile Banking that 

allows Credit Card holders to view their active Autopay details and adjust the 

payment amount, if desired.  
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34. How do I access the Autopay Summary feature?   
The Autopay Summary can be accessed through the Primary Credit Card 

Dashboard.  

/ǳǎǘƻƳŜǊǎ Ŏŀƴ ǾƛŜǿ ǘƘŜƛǊ !ǳǘƻǇŀȅ ŘŜǘŀƛƭǎ Ǿƛŀ ǘƘŜ Ψ!ǳǘƻǇŀȅΩ ǿƛŘƎŜǘΦ ¢ƘŜ ŘƛǎǇƭŀȅŜŘ 

information includes the Credit Card number, linked savings account for automatic 

payment, and payment type (minimum or full payment).  

 

35.  What is the Change Credit Card Limit feature?   
The Change Credit Card Limit feature is a new feature in Danamon Mobile Banking 

that allows Credit Card holders to increase or decrease the limit of their Credit 

Cards.  This feature applies to both Primary and Supplementary Cards. Once a limit 

change request is submitted, it will be sent to the DFS system for verification and 

processing by the operations team.  

 

36.  What is the Block/Unblock Credit Card feature?  
The Block Credit Card feature is a new function in Danamon Mobile Banking that 

allows Credit Card holders to temporarily block their card. Once blocked through 

the Mobile Banking service, the card will automatically be marked as blocked in the 

system . 
 

37.   What is the My Own Installment (MOI) feature?   
My Own Installment (MOI) is a new feature in Danamon Mobile Banking that allows 

Credit Card holders to convert payment transactions and/or billing amounts into 

installments.  

 

38.  What is the difference between My Own Installment  (MOI) Transaction and My 
Own Installment (MOI) Statement?  
MOI Transaction allows customers to convert Credit Card transactions into 

installments. MOI Statement allows customers to convert their Credit Card billing 

statements into installments . 
 

39.  What is the Credit Card Installment Info feature?  
The Credit Card Installment Info feature is a new function in Danamon Mobile 

Banking that enables Credit Card holders to view and monitor installment plans from 

transaction conversions made using the My Own Installment (MOI) feature.  

 

 

40.  What is the Bill Registration feature?   
Bill Registration is a new feature in Danamon Mobile Banking that allows Credit Card 

holders to register their card to automatically pay selected bills, based on available 

service provider categories.  
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41. What is the Registered Bill Summary feature?  
The Registered Bill Summary feature is a new function in Danamon Mobile Banking 

that allows Credit Card holders to view details of bills that have been registered.  

 

42.  What is the Point Redemption feature?  
The Point Redemption feature is a new function in Danamon Mobile Banking that 

allows Credit Card holders to redeem their accumulated points and view their recent 

redemption history.  

 

43. What is the Danamon Paylight Card feature?   
The Danamon Paylight Card is a low - limit Credit Card product issued by Danamon, 

available in virtual card format.  Customers can apply for the Danamon Paylight Card 

through Digital Onboarding.  

 

44.  What features are currently accessible to Danamon Paylight Card holders?  
Available features include:  

Å Credit Card Dashboard  

Å Card Appearance Customization / Change Face  

 
45.  What is the Card Promo Package Subscription feature on the Danamon Paylight 

Card?  
Card Promo Package Subscription is a feature where customers can purchase or 

subscribe to various offered packages, providing benefits such as participation in 

special promotions and personalized card appearances.  

 

46. What is the Card Appearance Customization / Change Face feature on the 
Danamon Paylight Card?   
The Change Face feature allows customers to personalize the look of their card as 

displayed on their dashboard in Danamon Mobile Banking.  

 
47.  Are credit card security settings active by default?  

Yes, all Credit Card Security Settings categories are active by default when the 

feature is first launched. Customers can change them at any time through D -Bank 

PRO. 

 

G. PLANNED SAVINGS / SUB -ACCOUNT  GDANAMON SAVE PLUS  
1. What is Danamon Save Plus?  

Danamon Save Plus is a savings account designed to help you manage your 

finances for various needs τwhether for monthly expenses or long - term financial 

planning.  
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2.  Can all Danamon accounts be used to open a Danamon Save Plus account?  
Only savings and current accounts (CASA) can be used to open a Danamon Save 

Plus account.  

 

3.  What is the initial deposit required to open a Danamon Save Plus account?   
  The initial deposit for Danamon Save Plus is IDR 100,000.  

 
4.  How do I open a Danamon Save Plus account?  

¶ Ensure that you are registered and have activated Danamon Mobile Banking  

¶ Select the Danamon Save Plus (Regular) product type  

¶ Go to the Danamon Save Plus menu, choose your savings goal, and enter 

your plan name  

¶ Select the source account, set the transfer period, and input your initial 

deposit, transfer amount, and target amount  

¶ Enter your mPIN to confirm  

5.  What features are available in Danamon Save Plus?  

The available features include , top up your Danamon Save Plus balanc e, edit your 

savings plan , view Danamon Save Plus transaction history . For detailed terms and 

conditions, please visit the Danamon Save Plus product page at 

https://www.danamon.co.id  

 

H. TIME DEPOSIT 

1. How do I place a time deposit using Danamon Mobile Banking?  
Å Log in to D -Bank PRO, then select Products from the homepage navigation  

Å Choose the Time Deposit Placement menu  

Å Select the source account, desired tenor, and enter the deposit principal 

amount  

Å Choose the maturity instruction (auto - renewal or credit to source account) and 

interest payment method (credit to deposit account or to source account)  

Å The time deposit placement process is complete  

2.  Can a time deposit be modified?   
A time deposit that has already been placed can be modified by accessing the 

Time Deposit Modification menu.  

 

3.  Can all Danamon accounts be used to open a time deposit?   
Only savings and current accounts (CASA) can be used to open a time deposit.  

https://www.danamon.co.id/
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I. ACCOUNT OPENING (PROSPECTIVE CUSTOMERS / NEW TO BANK)  

1. What are the requirements for opening a savings account for prospective 
customers via the Danamon Mobile Banking application?   
a. Indonesian citizens who possess an e -KTP (electronic ID card) and have not 

previously registered as a Danamon customer.   

b. For the verification process, customers must prepare the following:  

Å e-KTP 

Å An active email address  

Å An active mobile phone number /WhatsApp Number  to receive the OTP 

code  

Note: Registration is limited to one (1) e -KTP number, one (1) mobile phone number, 

and one (1) email address per customer.  

 

2.  What savings products are available for prospective customers?  
D-Bank PRO offers a variety of savings products with various benefits such as no 

administrative and transaction fees (subject to applicable terms) and competitive 

rates. Available savings products include:  

a. Danamon LEBIH PRO Savings 

b. Danamon Save Savings  

c. Danamon Save iB Savings  

d. Rekening Tabungan Jemaah Haji (Hajj Savings)  

 

Danamon LEBIH PRO and Danamon Save iB are available for prospective 

customers. These products offer various benefits such as no administrative and 

transaction fees (subject to applicable terms) and competitive interest rates. For 

more information on Danamo n LEBIH PRO, and for Danamon Save iB.  

 

3.  How will customers know their Danamon savings account number after account 
opening?  

Danamon will send the account number information via email to the email address 

registered by the customer during the account opening process through Danamon 

Mobile Banking.  

 

4.  If a customer has not completed the account opening process through Danamon 
Mobile Banking, can they continue later?  
Customers can log back into Danamon Mobile Banking and continue the account 

opening process from the last page they accessed.  

 
5.  Can a customer continue the account opening process using a different mobile 

phone?  
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A prospective customer cannot continue the account opening process using a 

different phone from the one used during initial registration. If the customer uses 

the same email and phone number on a different device, they will need to restart 

the registration  process from the beginning.  

 

6.  Is there a fee for using Danamon Mobile Banking?   
There is no fee for opening a savings account via Danamon Mobile Banking. 

However, internet data charges may apply depending on the data services used 

by the customer.  

 
7. Can customers make transactions after receiving their Danamon account 

number?  
Once customers have received their Danamon account number, they can 

immediately begin making transactions through Danamon Mobile Banking.  

 
8.  Will customers receive a Danamon debit card?  

Customers will receive a Virtual Debit Card linked to the newly opened account. 

They may also request a physical Debit Card, which can be delivered to the 

ŀŘŘǊŜǎǎ ǊŜƎƛǎǘŜǊŜŘ ƛƴ ǘƘŜ .ŀƴƪΩǎ ǎȅǎǘŜƳΦ CƻǊ ƳƻǊŜ ƛƴŦƻǊƳŀǘƛƻƴ ŀōƻǳǘ ǘƘŜ ŘŜōƛǘ 

card, click [here].  

 
9.  What should customers do if there are technical/system issues when accessing 

Danamon Mobile Banking?   
Customers can try accessing the Mobile Banking app again later to check if the 

system has returned to normal. They may also contact Hello Danamon for 

assistance.  

 
10. Where can customers submit complaints or suggestions?   

Customers can submit banking product/service complaints orally or in writing  via 

the nearest branch or contact Hello Danamon, available 24/7 by phone at  1500 -

090 or by email at hellodanamon@danamon.co.id . The complaint handling  

procedure  can be found at:   

https://www.danamon.co.id/id/Personal/Lainnya/Proses -Penanganan -Keluhan-

Nasabah  

 

J.    ACCOUNT OPENING (EXISTING DANAMON CUSTOMERS)  

1. Danamon Mobile Banking offers a variety of savings products with various 
benefits. In addition to IDR accounts, customers can also open foreign currency 
savings accounts. Available savings products include:  
a. Danamon LEBIH PRO Savings 

b. Danamon LEBIH iB Savings  

mailto:hellodanamon@danamon.co.id
https://www.danamon.co.id/id/Personal/Lainnya/Proses-Penanganan-Keluhan-Nasabah
https://www.danamon.co.id/id/Personal/Lainnya/Proses-Penanganan-Keluhan-Nasabah
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c. BISA iB USD Savings  

 

2.  How do I open a savings account through Danamon Mobile Banking?  
/ǳǎǘƻƳŜǊǎ Ŏŀƴ ƻǇŜƴ ŀ ǎŀǾƛƴƎǎ ŀŎŎƻǳƴǘ ǘƘǊƻǳƎƘ ǘƘŜ άtǊƻŘǳŎǘǎέ ƳŜƴǳΦ ¦ƴŘŜǊ ǘƘŜ 

άhǇŜƴ {ŀǾƛƴƎǎ !ŎŎƻǳƴǘέ ƳŜƴǳΣ ŎǳǎǘƻƳŜǊǎ Ŏŀƴ ŎƘƻƻǎŜ ǘƘŜƛǊ ǇǊŜŦŜǊǊŜŘ ǎŀǾƛƴƎǎ 

product.  

3.  Are there any time restrictions for opening an account through Danamon Mobile 
Banking?  
BISA iB USD Savings Account can only be accessed on business days between 

09:00 ς 15:00 WIB. 

4.  How can I check the status of my account opening?   
/ǳǎǘƻƳŜǊǎ Ŏŀƴ ŎƘŜŎƪ ǘƘŜ ŀŎŎƻǳƴǘ ƻǇŜƴƛƴƎ ǎǘŀǘǳǎ ōȅ ŀŎŎŜǎǎƛƴƎ ǘƘŜ άtǊƻŘǳŎǘǎέ ƳŜƴǳ 

ŀƴŘ ǎŜƭŜŎǘƛƴƎ ά!ŎŎƻǳƴǘ hǇŜƴƛƴƎ {ǘŀǘǳǎΦέ Lƴ ŀŘŘƛǘƛƻƴΣ ǘƘŜ ǎǘŀǘǳǎ ǿƛƭƭ ŀƭǎƻ ōŜ ǎŜƴǘ ǘƻ 

the customer's registered email address.  

5.  Will I receive a physical Danamon debit card?   
If the customer already has an active physical Danamon debit card, they will be 

directed to link the new account to their existing card. A new physical debit card will 

not be issued for the newly opened account.  

 
K. CONTACTLESS PAYMENT VIA QRIS  

1. What is contactless payment using QRIS?  
Contactless payment using QRIS is a payment method that allows users to make 

transactions by scanning a barcode/QRIS code available at a merchant or by 

uploading a photo of the barcode/QRIS code from their device's gallery. The 

barcode/QR code that can be processed must comply with the National Standard 

for Payment QR Codes . Currently, the contactless payment menu using QRIS is only 

available through the Danamon Mobile Banking application . 

2.  Can all Danamon accounts be used to make contactless payments via QRIS?  
Only savings and current accounts (CASA) can be used to make QRIS -based 

contactless payments.  

3.  Ȇ˒ȶςầ˥αầς˒ʢầᵎƻƼăǉầΆȶЅ̮ʢ̵ςầϷ˥ς˒ầfΒʢʐ˥ςầfȶΒʐᵏầ˃ʢȶςϒΒʢᴕ 
The QRIS payment with Credit Card feature allows payments via QRIS using a credit 

card as the source of funds. With this feature, customers can choose to pay not only 

from their savings account but also by using their Danamon credit card.  
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4.  What is QRIS Cross -Border payment?  
QRIS Cross-Border payment is a QRIS -based feature available for QRIS transactions 

with merchants in Malaysia, Singapore,  Thailand , Japan, South Korea and China . 

Additional countries will be available for QRIS Cross -Border transactions, depending 

on Rintis's  issuing bank partners. Account types that can be used for QRIS payments 

include savings accounts and current accounts (CASA).  

 
5.  What is the QRIS Payment/QRIS CPM feature?  

QRIS Payment/QRIS CPM (Customer Presented Mode) is a QRIS -based payment 

feature that enables customers to generate a QR code through the D -Bank PRO 

application. The generated QR code can then be scanned using a QR scanner 

operated by participating merchant s that partner with Bank Danamon, as well as QR 

scanning devices available in public transportation networks, thereby facilitating 

domestic payment transactions.  

 
6.  Are there any time restrictions for making QRIS -based payments?  

No, QRIS-based contactless payment services are available 24 hours a day, 7 days 

a week.  

7. How do I make a QRIS -based payment?  
QRIS payments via Mobile Banking can be made through , the QRIS menu on the login 

page (without requiring login), or  the QRIS menu on the dashboard (after logging in) 

of the Danamon Mobile Banking app.  

Steps for QRIS payment via the login page (no login required):  
a. ¢ŀǇ ǘƘŜ ΨvwL{Ω ōǳǘǘƻƴ ƻƴ ǘƘŜ ƭƻƎƛƴ ǎŎǊŜŜƴ ƻŦ ǘƘŜ 5ŀƴŀƳƻƴ aƻōƛƭŜ .ŀƴƪƛƴƎ ŀǇǇΦ 

If QRIS has not been activated, the system will direct you to activate it first. If 
ƛǘΩǎ ŀƭǊŜŀŘȅ ŀŎǘƛǾŀǘŜŘΣ ǇǊƻŎŜŜŘ ǘƻ ǘƘŜ ƴŜȄǘ ǎǘŜǇΦ 

b. The system will access the device camera and display the QRIS Code page.  
c. Scan the QRIS code available at domestic merchants or merchants in Malaysia, 

Singapore, Thailand, Japan, South Korea and China  for Cross -Border QRIS*, or  
select the Gallery/Image button on the right side of the screen to upload the 
QRIS code available in the device gallery.  

d. Once the QRIS code is validated, the system will display the Payment page.  
e. Select Source Account', select Savings if you want to pay with savings, or Credit 

Card if you want to pay with a credit card. For QRIS Cross -Border, you can only 
use Savings/Giro fund.  

f. The 'Nominal' or 'Amount' details to be entered will depend on the QRIS type.  
Å For static QR codes, enter 'Amount'.  
Å For dynamic QR codes, the 'Amount' will appear based on the scanned QR 

code.  
Å For static Cross -Border QR codes, the 'Amount' field must be filled in 

manually. * * The conversion rate for static QR codes will appear on the 
confirmation page.  
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Å For dynamic Cross -Border QR codes, the 'Amount' will appear based on the 
scanned QR code, along with the 'Conversion Rate'.  

g. ¢ŀǇ ΨbŜȄǘΩΣ ŎƻƴŦƛǊƳ ǘƘŜ ǘǊŀƴǎŀŎǘƛƻƴ ŘŜǘŀƛƭǎΣ ŀƴŘ ŜƴǘŜǊ ȅƻǳǊ ƳtLbΦ 
h. The system will display a confirmation indicating whether the transaction was 

successful, failed, or timed out.  

Steps for QRIS payment via the dashboard (login required):  

a. ¢ŀǇ ǘƘŜ ΨvwL{Ω ōǳǘǘƻƴ ƻƴ ǘƘŜ ŘŀǎƘōƻŀǊŘ ƻŦ ǘƘŜ 5ŀƴŀƳƻƴ aƻōƛƭŜ .ŀƴƪƛƴƎ ŀǇǇΦ 
b.  The system will access the device camera and display the QRIS Code page.  
c. Scan the QRIS code available at domestic merchants or merchants in Malaysia, 

Singapore, Thailand, Japan, South Korea and China  for Cross -Border QRIS*, or 
select the Gallery/Image button on the right side of the screen to upload the 
QRIS code available in the device gallery.  

d. After the code is validated, the Payment page will appear.  
e. Select Source Account', select Savings if you want to pay with savings, or Credit 

Card if you want to pay with a credit card. For QRIS Cross -Border, you can only 
use Savings/Giro funds.  

f. The 'Nominal' or 'Amount' details to be entered will depend on the QRIS type.  
¶ For static QR codes, enter 'Amount'.  

¶ For dynamic QR codes, the 'Amount' will appear based on the scanned QR 
code.  

¶ For static Cross -Border QR codes, the 'Amount' field must be filled in 
manually.** The conversion rate for static QR codes will appear on the 
confirmation page.  

¶ For dynamic Cross -Border QR codes, the 'Amount' will appear based on the 
scanned QR code, along with the 'Conversion Rate'.  

g. ¢ŀǇ ΨbŜȄǘΩΣ ǊŜǾƛŜǿ ǘƘŜ ǘǊŀƴǎŀŎǘƛƻƴ ŘŜǘŀƛƭǎΣ ŀƴŘ ŜƴǘŜǊ ȅƻǳǊ ƳtLbΦ 
h. The system will show a confirmation: success, failure, or timeout.  

*Currently, QRIS Cross -Border is available in Malaysia, Singapore, Thailand, Japan, 

South Korea and China . Additional countries will be available for QRIS Cross -Border 

transactions.  

**The currency used when entering the 'Amount' field in the Static QR Code is based on 

the location of the merchant's issuing bank..  

8.  How do I make a payment using QRIS CPM/QRIS Payment?  
- Tap the ᵎƻƼᵏ button located in the bottom menu of the D -Bank PRO 

application or select the QRIS option from the credit card quick action button 

on the D -Bank PRO homepage.  

- On the QR scanner page, tap ᵎƻƼăǉầƴȶЅ̮ʢ̵ςᵏ.  

- Select the funding source  to be used for the QRIS Payment transaction. The 

funding source may be either a deposit account  or a credit card . 

- Enter your D-Bank PRO mPIN to generate a payment QR code.  
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- Upon successful mPIN verification, a QR code will be displayed with a validity 
period of 3 minutes . Customers may also refresh the QR code or change the 

funding source if required.  

- Present the QR code to a participating merchant  partnered with Bank 

Danamon or scan it at a QR -enabled reader when using public transportation.  

- The transaction amount  to be paid will be displayed for confirmation.  

- Customers must confirm the transaction amount and the destination merchant 

within 10 seconds .  

- Customers may choose to either proceed with or cancel the QRIS Payment 

transaction.  

- After confirming the transaction, a transaction receipt page  will be displayed, 

indicating whether the transaction was successful or unsuccessful based on 

the processing result of the QRIS Payment transaction.  

9.  What are the benefits of using QRIS -based payment services?  
¶ More practical, no need for physical cash or cards  
¶ Convenient, no hassle of finding an ATM when you're out of cash  
¶ Timesaving  
¶ A more responsive payment system  

¶ Safe to use  
¶ QRIS payments can be used in Malaysia, Singapore, Thailand, Japan, South Korea 

and China.  Other countries where the QRIS Cross -Border feature will be available 
will depends on Rintis' issuing bank partners.  

 
L. ADIRA PAYMENT  

1. What is Adira payment?   
Adira payment is one of the options under the 'Credit' menu provided by Danamon, 

which can be used to pay Adira loan installments.  

 

2.  Can all Danamon accounts be used to make Adira payment transactions?   
Types of accounts that can be used for Adira payments include savings accounts 

and current accounts (CASA).  

3.  Is there any time restriction for making Adira payment transactions?  
No, Adira payment transactions can be made 24 hours a day, 7 days a week.  

4.  How do I make an Adira payment transaction?  
Å {ŜƭŜŎǘ ǘƘŜ Ψ/ǊŜŘƛǘΩ ƳŜƴǳ 

Å /ƘƻƻǎŜ Ψ!ŘƛǊŀ CƛƴŀƴŎŜΩ 

Å 9ƴǘŜǊ ȅƻǳǊ ŎƻƴǘǊŀŎǘ ƴǳƳōŜǊΣ ǘƘŜƴ ŎƭƛŎƪ ΨbŜȄǘΩ 

Å {ŜƭŜŎǘ ǘƘŜ Ψ{ƻǳǊŎŜ ƻŦ CǳƴŘǎ !ŎŎƻǳƴǘΩ ŀƴŘ ǾƛŜǿ ǘƘŜ ōƛƭƭ ŀƳƻǳƴǘ ǘƻ ōŜ ǇŀƛŘ 

Å /ƭƛŎƪ ΨbŜȄǘΩ ŀƴŘ ǘƘŜ !ŘƛǊŀ ƭƻŀƴ ƛƴǎǘŀƭƭƳŜƴǘ ǇŀȅƳŜƴǘ ŘŜǘŀƛƭǎ ǿƛƭƭ ōŜ ŘƛǎǇƭŀȅŜŘ  

Å /ƭƛŎƪ ΨbŜȄǘΩΣ ǘƘŜƴ ŎƻƴŦƛǊƳ ǘƘŜ ǘǊŀƴǎŀŎǘƛƻƴ ŘŜǘŀƛƭǎ ōȅ ŜƴǘŜǊƛƴƎ ȅƻǳǊ ΨƳtLbΩ 
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Å The system will display the transaction confirmation as successful, failed, or 

timed out  

 

M. TELKOMSEL INTERNET TOP-UP 

1. What is the Telkomsel Internet Top -Up feature?   
Telkomsel Internet Top -Up is a feature on Danamon Mobile Banking that allows 

customers to purchase Telkomsel internet data packages directly from their 

mobile banking application.  

 

2.  Which Danamon accounts can be used for Telkomsel Internet Top -Up 
transactions?  
Only savings and current accounts (CASA) can be used to make Telkomsel top -

up transactions.  
 

3.  Are there any time limitations for using the Telkomsel Internet Top -Up feature?  
No, Telkomsel Internet Top -Up transactions can be done 24 hours a day, 7 days 

a week.  

 
4.  How can I perform a Telkomsel Internet Top -Up transaction?  
Å Open the Mobile Banking Danamon app  

Å {ŜƭŜŎǘ ǘƘŜ Ψ¢ƻǇ-¦ǇΩ ƳŜƴǳ 

Å /ƘƻƻǎŜ Ψ¢ŜƭƪƻƳǎŜƭ LƴǘŜǊƴŜǘΩ 

Å Enter the Telkomsel  number to be topped up  

Å Select the desired internet data package  

Å Choose the source of funds account  

Å Confirm the transaction details and enter your Mpin  

Å The system will display whether the transaction was successful, failed, or 

timed out  

 

 

N. NOTIFICATIONS  

1. What is meant by Notifications?  
Notifications is a feature available on the D -Bank PRO Service that allows customers 

to view a summary of financial and non - financial transactions they have previously 

performed via D -Bank PRO, including access to information, promotions, and news 

provided by Bank Danamon.  

2.  How do I access Notifications?  
- Tap the 'Bell' icon located at the top of the Home screen  
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- {ŜƭŜŎǘ ǘƘŜ ƴƻǘƛŦƛŎŀǘƛƻƴ ŎŀǘŜƎƻǊȅ ȅƻǳ ǿƛǎƘ ǘƻ ǾƛŜǿ όΨ¢ǊŀƴǎŀŎǘƛƻƴǎΩ ƻǊ 

ΨLƴŦƻǊƳŀǘƛƻƴ ŀƴŘ tǊƻƳƻǘƛƻƴǎΩύ 

- A list of Notifications for each category will appear  

- Tap on any Notification to view the details  

 

3.  Can notifications be enabled/disabled at any time?  
/ǳǎǘƻƳŜǊǎ Ƴŀȅ ŎƻƴŦƛƎǳǊŜ ƴƻǘƛŦƛŎŀǘƛƻƴ ǎŜǘǘƛƴƎǎ ǘƘǊƻǳƎƘ ǘƘŜ άDŜŀǊέ ƛŎƻƴ ƻƴ ǘƘŜ 

notifications page. Customers may enable or disable push notifications and/or 

email notifications for each sub -category.  

1. Transaction Notifications Transaction notifications cover both financial and 

non- financial transactions, with the following sub -categories:  

¶ Financial Activities (three sub -categories):  

o Outgoing Transactions  

o Deposits and Cash Withdrawals  

¶ Non-Financial Activities (two sub -categories):  

o Incoming Requests  

o Profile Updates  

2. Information and Promotion Notifications Information and promotion notifications 

consist of three sub -categories:  

¶ Information  

¶ Promotion  

¶ News  

 

4.  Can all notifications be disabled?  
Not all notifications can be disabled. This is in accordance with Bank regulations. 

The following notifications cannot be disabled by Customers through the 

Notification Settings menu.  

Financial Transaction Features in D -Bank PRO 

1 
Payments for Danamon and American Express® Credit Cards 
(including Charge Cards)  

2 Payments for Other Credit Cards  

3 Purchases of Prepaid PLN and Payments for Postpaid PLN  

4 
Online Shopping Payments (Savings, Current Accounts, and Credit 
Cards)  

5 Virtual Account Payments  

6 Investments: Mutual Funds, Bonds  

7 
Credit Card Transactions: Money Transfer, My Own Installment, 
Autopay, Bill Payment  

8 Purchase of Vehicle Insurance (Two -Wheel and Four -Wheel)  

9 Purchase of Micro Health Insurance  

10 
Scheduled Payment Reminders for Education, Danamon Credit Card, 
Zurich Insurance  

11 
Incoming and outgoing fund activities via channels other than D -Bank 
PRO (ATM/Branch)  
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Non -Financial Transaction Features  

1 Reactivation  

2 Registration  

3 Activation  

4 

Credit Card Settings (including Credit Card Linking, E -Statement 
Registration, Payment Reminders, PIN Change, Add -on Basic, Apply 
Supplementary Card, Limit Adjustment, Card Block/Unblock, Reward 
Redemption)  

5 Dormant Account Activation  

6 Opening of Savings Accounts (Danamon Customers) and Deposits  

7 
Opening of Planned Accounts / Sub Accounts Danamon Save Plus and 
Tabungan Perencanaan Syariah  

8 

Profile Settings:  
-  Link to Amex Credit/Charge Card  
-  Debit/Credit Card Settings for e -Commerce  
-  Debit Card Block/Unblock  
-  Personal Data Updates (Mobile Number, Email Address, Mailing 
Address, Home Phone Number, Office Address, Office Phone Number)  
-  Debit Card Settings: Block/Unblock Debit Card  
-  PIN Change  
-  Set Primary Account  
-  Set Linked Accounts  
-  Debit Card Activation  
-  E-Statement Registration  
-  Change Password / mPIN / Biometric Login  

9 Forgot Password  

 

Information and Promotions  

Non -Financial Transaction Features  

1 Information & Promotions (notifications for all D -Bank PRO users) 

 

5.  If Customers disable notifications, will they lose access to them entirely?  
Customers will still be able to access these notifications in the Notifications 

section of D -.ŀƴƪ twhΣ ŀǾŀƛƭŀōƭŜ Ǿƛŀ ǘƘŜ ά.Ŝƭƭέ ƛŎƻƴ ƻƴ ǘƘŜ 5-Bank PRO 

homepage.  

 
6.  Do notification settings in D -Bank PRO affect notification settings on the 
fϒας̮ͅʢΒᵊαầʐʢϳ˥ʄʢᴕ 
If Customers disable notifications in their device settings, when accessing the 

notification settings feature within the D -Bank PRO application, they will first be 

prompted to enable notifications in their device settings to configure push 

notifications fo r each sub -category.  
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7. How can Customers mark notifications as read or delete selected 
notifications?  

a. /ƭƛŎƪ ǘƘŜ ά.Ŝƭƭέ ƛŎƻƴ ƭƻŎŀǘŜŘ ŀǘ ǘƘŜ ǘƻǇ ƻŦ ǘƘŜ IƻƳŜǇŀƎŜΦ 

b. {ŜƭŜŎǘ ǘƘŜ ƴƻǘƛŦƛŎŀǘƛƻƴ ŎŀǘŜƎƻǊȅ ǘƻ ǾƛŜǿ όά¢ǊŀƴǎŀŎǘƛƻƴǎέ ƻǊ άLƴŦƻǊƳŀǘƛƻƴ ŀƴŘ 

tǊƻƳƻǘƛƻƴǎέύΦ 

c. A list of notifications for each category will appear.  

d. /ƭƛŎƪ ά{ŜƭŜŎǘ bƻǘƛŦƛŎŀǘƛƻƴǎΦέ 

e. Choose the notifications to mark as read or delete.  

The delete feature is only available for notifications under Information and 

Promotions.  

f. /ƭƛŎƪ ǘƘŜ ά9ƴǾŜƭƻǇŜ ǿƛǘƘ /ƘŜŎƪƳŀǊƪέ ƛŎƻƴ ǘƻ ƳŀǊƪ ŀǎ ǊŜŀŘΣ ƻǊ ŎƭƛŎƪ ǘƘŜ ŘŜƭŜǘŜ 

icon to remove.  

 

 O. BIOMETRIC LOGIN 
1. What is Biometric Login?  

Biometric Login is a login process that uses customer identity verification 

through the scanning or analysis of certain physical characteristics, specifically: 

Fingerprint and Face ID.  

2.  How do I set up Biometric Login?  
Å Log in to the Danamon Mobile Banking application using your password  

Å A pop -up message will appear asking whether you would like to set up 

Biometric  

Å Login (for customers who have not done so)  

Å {ŜƭŜŎǘ Ψ¸ŜǎΩ ǘƻ ǇǊƻŎŜŜŘ ǿƛǘƘ ǘƘŜ ǎŜǘǳǇ ŀƴŘ ŀƎǊŜŜ ǘƻ ǘƘŜ ǘŜǊƳǎ ϧ ŎƻƴŘƛǘƛƻƴǎ 

Å Continue by scanning your fingerprint (for devices that support Touch ID) 

or face (for devices that support Face ID)  

Å If the scanned fingerprint/face matches the one stored on your device, the 

Touch ID/Face ID data will be saved and Biometric Login will be activated 

for future logins  

3.  How do I use Biometric Login?  
Å Open the Danamon Mobile Banking application  

Å On the Login screen, a pop -up will appear prompting you to use Biometric 

Sign-On 

Å Proceed to scan your fingerprint (for devices with Touch ID) or face (for 

devices with Face ID)  

Å If the biometric data matches, the home screen will be displayed  

4.  Can Biometric Login be enabled or disabled at any time?  
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Customers can manage Biometric Login settings via the Profile menu. Available 

settings include enabling/disabling Biometric Login and resetting Biometric 

Login.  

 

5.  What are the benefits of using Biometric Login?  
- Provides accurate identification  

- Makes it easier for customers to access the app  

- Fingerprint/face characteristics are difficult to duplicate  

 
P. BULK TRANSFER 
1. What is Bulk Transfer?  

Bulk Transfer is a feature that allows customers to transfer funds to multiple pre -

saved (favorited) Danamon or non -Danamon bank accounts (via BI -FAST/Online), 

with a maximum of 20 recipients.  

2.  Can all Danamon accounts be used for Bulk Transfer?  

The types of accounts that can be used for Bulk Transfer are savings and current 

accounts (CASA).  

3.  Is there a time limit for performing Bulk Transfers?  
No, the Bulk Transfer service is available 24 hours a day, 7 days a week.  

4.  How do I perform a Bulk Transfer?  
Å {ŜƭŜŎǘ Ψ.ǳƭƪ ¢ǊŀƴǎŦŜǊΩ ǳƴŘŜǊ ǘƘŜ Ψ¢ǊŀƴǎŦŜǊΩ ƳŜƴǳ 

Å /ƘƻƻǎŜ ǘƘŜ Ψ{ƻǳǊŎŜ !ŎŎƻǳƴǘΩ ŀƴŘ ǎŜƭŜŎǘ ƻƴŜ ƻǊ ƳƻǊŜ ΨwŜŎƛǇƛŜƴǘǎΩ όǳǇ ǘƻ нлύ 

Å /ƭƛŎƪ ΨbŜȄǘΩΣ ǘƘŜƴ ŎƻƴŦƛǊƳ ǘƘŜ ǘǊŀƴǎŀŎǘƛƻƴ ŘŜǘŀƛƭǎ ōȅ ŜƴǘŜǊƛƴƎ ȅƻǳǊ Mpin  

Å The system will display a confirmation indicating success, failure, or timeout . 

5.  What are the benefits of using Bulk Transfer ? 

- Allows you to make multiple transfers to Danamon accounts in one go with a 

single execution  

- Facilitates and streamlines the process of transferring funds in bulk, as 

transactions can be done online  

 

O. E-COMMERCE TRANSACTION PAYMENT  

1. What is E -Commerce Transaction Payment?  
E-Commerce Transaction Payment is a feature provided by Danamon that allows 

customers to easily pay for online shopping transactions on merchant websites.  
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2.  Can all Danamon accounts be used for E -Commerce Transaction Payment?  

The types of accounts that can be used for E -Commerce Transaction Payment are 

savings and current accounts (CASA).  

3. Is there a time limit for performing E -Commerce Transaction Payments?  

No, the E -Commerce Transaction Payment service is available 24 hours a day, 7 

days a week.  

4. How do I make an E - Commerce Transaction Payment?  
¶ Make an online/e -ŎƻƳƳŜǊŎŜ ǇǳǊŎƘŀǎŜ ƻƴ ǘƘŜ ƳŜǊŎƘŀƴǘΩǎ ǿŜōǎƛǘŜ 

¶ {ŜƭŜŎǘ Ψ5ŀƴŀƳƻƴ aƻōƛƭŜ .ŀƴƪƛƴƎ {ŜǊǾƛŎŜΩ ŀǎ ǘƘŜ ǇŀȅƳŜƴǘ ƳŜǘƘƻŘ 

¶ The web -based Omnichannel login page will be displayed  

¶ Enter your User ID/Email Address and Password to log in  

¶ Your transaction details will be displayed  

¶ /ƘƻƻǎŜ ȅƻǳǊ Ψ{ƻǳǊŎŜ !ŎŎƻǳƴǘΩ 

¶ /ƭƛŎƪ ΨbŜȄǘΩΣ ŎƻƴŦƛǊƳ ǘƘŜ ǘǊŀƴǎŀŎǘƛƻƴ ŘŜǘŀƛƭǎΣ ŀƴŘ ŜƴǘŜǊ ǘƘŜ ǘƻƪŜƴ ŎƻŘŜ όǘƘŜ ǘƻƪŜƴ 

code is generated  from the Software Token menu on the Danamon Mobile 

Banking App, which requires Mpin a uthorization)  

¶ The system will display a confirmation indicating success, failure, or timeout  

5. What are the benefits of using E -Commerce Transaction Payment?  
ω tŀȅƳŜƴǘǎ ŀǊŜ ŘŜǘŜŎǘŜŘ ƛƴǎǘŀƴǘƭȅ ŀƴŘ ŀǳǘƻƳŀǘƛŎŀƭƭȅ ōȅ ǘƘŜ ǎȅǎǘŜƳ 

ω ¢ǊŀƴǎŀŎǘƛƻƴ ƘƛǎǘƻǊȅ ŀƴŘ ŘŜǘŀƛƭǎ ŀǊŜ ŀǾŀƛƭŀōƭŜ ŦƻǊ Ŝŀǎȅ ƳƻƴƛǘƻǊƛƴƎ 

ω !ǳǘƻƳŀǘƛŎ ǎȅǎǘŜƳ-generated notifications  

ω aƻǊŜ ǎŜŎǳǊŜ ǇŀȅƳŜƴǘ ǇǊƻŎŜǎǎ 

ω bƻ ƴŜŜŘ ŦƻǊ ǇƘȅǎƛŎŀƭ ŎŀǎƘ ƻǊ ŎǊŜŘƛǘ ŎŀǊŘǎ 

 

 

R. PROFILE 
1. What is the Profile menu?  

The Profile menu is a feature provided to customers that allows them to manage and 

customize their personal settings as needed.  

2.  What types of settings are available in the Settings menu?  
ω 9Řƛǘ tŜǊǎƻƴŀƭ LƴŦƻǊƳŀǘƛƻƴ 

ω .ƭƻŎƪκ¦ƴōƭƻŎƪ 5Ŝōƛǘ /ŀǊŘ 

ω [ƛƴƪ ǘƻ /ǊŜŘƛǘ /ŀǊŘκ!ƳŜȄ /ƘŀǊƎŜ /ŀǊŘ 

ω 5Ŝōƛǘκ/ǊŜŘƛǘ /ŀǊŘ {ŜǘǘƛƴƎǎ ŦƻǊ 9-Commerce  

ω .L-FAST Settings  

ω 9-Statement Registration  

ω {ŜŎǳǊƛǘȅ ό/ƘŀƴƎŜ tŀǎǎǿƻǊŘΣ /ƘŀƴƎŜ ƳtLbΣ .ƛƻƳŜǘǊƛŎ [ƻƎƛƴύ 

ω hǳǊ ±ŀƭǳŜǎ 
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ω hǘƘŜǊ {ŜǘǘƛƴƎǎ 

3.  How do I access and manage settings in the Profile Menu?  
ω ¢ŀǇ ǘƘŜ ΨtǊƻŦƛƭŜΩ ƳŜƴǳ 

ω ! ƭƛǎǘ ƻŦ ŀǾŀƛƭŀōƭŜ ǎŜǘǘƛƴƎǎ ǿƛƭƭ ōŜ ŘƛǎǇƭŀȅŜŘ 

ω {ŜƭŜŎǘ ŀ ǎŜǘǘƛƴƎ ǘȅǇŜ ǘƻ ǾƛŜǿ ŀƴŘ ƳŀƴŀƎŜ ƛǘǎ ŘŜǘŀƛƭǎ 

4.  How do I update my personal information via the Profile Menu settings?  
ω ¢ŀǇ ǘƘŜ ΨtǊƻŦƛƭŜΩ ƳŜƴǳ 

ω bŀǾƛƎŀǘŜ ǘƻ ǘƘŜ Ψ9Řƛǘ tŜǊǎƻƴŀƭ LƴŦƻǊƳŀǘƛƻƴΩ ǎǳō-menu 

ω /ƘƻƻǎŜ ǘƘŜ ǘȅǇŜ ƻŦ ǇŜǊǎƻƴŀƭ ƛƴŦƻǊƳŀǘƛƻƴ ȅƻǳ ǿŀƴǘ ǘƻ ǳǇŘŀǘŜ 

ω ¢ƘŜ ŦƻƭƭƻǿƛƴƎ ǘȅǇŜǎ ƻŦ ǳǇŘŀǘŜǎ ŀǊŜ ŀǾŀƛƭŀōƭŜΥ 

- Change Mobile Number  

- Change Email Address  

- Change Office Address  

- Change Office Phone Number  

- Change Correspondence Address  

- Change Home Phone Number  

Note: Personal data updates can only be made once per month  

5.  How do I block or unblock a debit card via the Profile Menu settings?  
ω ¢ŀǇ ǘƘŜ ΨtǊƻŦƛƭŜΩ ƳŜƴǳ 

ω Dƻ ǘƻ ǘƘŜ Ψ.ƭƻŎƪκ¦ƴōƭƻŎƪ 5Ŝōƛǘ /ŀǊŘΩ ǎǳō-menu 

ω {ŜƭŜŎǘ ŀ ŘŜōƛǘ ŎŀǊŘ ōŀǎŜŘ ƻƴ ƛǘǎ ŎǳǊǊŜƴǘ ǎǘŀǘǳǎΦ ¢ƘŜ ǎǘŀǘǳǎŜǎ include:  

- Active: The card is active and can be used for transactions  

- Temporarily Blocked: The card is temporarily blocked but can be unblocked 

by the customer anytime. This unblock option is only available if the card was 

initially blocked via Danamon Mobile Banking  

- Permanently Blocked: The card is permanently blocked, and the customer 

must visit a branch to request a replacement  

*LŦ ǘƘŜ ǎŜƭŜŎǘŜŘ ŎŀǊŘ ǎǘŀǘǳǎ ƛǎ ά!ŎǘƛǾŜΣέ ǘƘŜ ŎǳǎǘƻƳŜǊ ǿƛƭƭ ƴŜŜŘ ǘƻ ŎƘƻƻǎŜ ǘƘŜ 

reason and type of block  

*LŦ ǘƘŜ ŎŀǊŘ ƛǎ ά¢ŜƳǇƻǊŀǊƛƭȅ .ƭƻŎƪŜŘΣέ ǘƘŜ ŎǳǎǘƻƳŜǊ Ŏŀƴ ŎƘƻƻǎŜ ǘƻ ǳƴōƭƻŎƪ ƻǊ 

continue with permanent blocking  

*LŦ ǘƘŜ ŎŀǊŘ ƛǎ άtŜǊƳŀƴŜƴǘƭȅ .ƭƻŎƪŜŘΣέ ǘƘŜ ŎǳǎǘƻƳŜǊ Ƴǳǎǘ Ǿƛǎƛǘ ŀ ōǊŀƴŎƘ ŦƻǊ ŀ 

replacement  

6. Will customers receive proof of transaction when updating data in the Settings 
menu?  

Every time a customer updates their personal information via the Danamon Mobile 

Banking app, a reference number will be provided as proof of the transaction. 

Customers may print or save this reference number for their records.  



 

 
 
PT Bank Danamon Indonesia Tbk berizin dan diawasi oleh Otoritas Jasa Keuangan dan Bank Indonesia serta merupakan peserta penjaminan LPS.  
Syarat dan ketentuan berlaku  

S. DANAMON ATM/DEBIT CARD ACTIVATION  
1. How do I activate my ATM/debit card for an account opened via D -Bank PRO?  

For ATM/debit cards collected at a Danamon branch, card activation will be 

performed by branch staff. For ATM/debit cards delivered to your address, 

activation can be done through the Danamon Mobile Banking application by entering 

the required information,  including MPIN confirmation.  

 

2.  How can I activate my ATM/debit card through the D -Bank PRO app?  
You can activate your card by opening the Profile menu, then selecting ATM/Debit 

Card Activation.  

3.  How do I create a PIN for my ATM/debit card?  
You can create your ATM/debit card PIN during the card activation process via the 

Danamon Mobile Banking application. This PIN will also automatically function as 

your TPIN (Telephone PIN).  

T.  SHARIA SAVINGS PLAN  
1. What is a Sharia Savings Plan?  

Sharia Savings Plan iB (TPS Account) is a Sharia -compliant savings product 

designed to help manage finances for various needs, including Hajj and Umrah 

ǇƛƭƎǊƛƳŀƎŜΣ ŎƘƛƭŘǊŜƴΩǎ ŜŘǳŎŀǘƛƻƴΣ Řƻǿƴ ǇŀȅƳŜƴǘ ŦƻǊ ƘƻǳǎŜ ǇǳǊŎƘŀǎŜǎΣ ŀƴŘ ƻǘƘŜǊ 

needs in accordance with S haria principles. Users of the Mobile Banking Application 

who open a TPS Account through Danamon Mobile Banking must be individuals who 

already have an active savings account with Bank Danamon. TPS Account opening 

via Mobile Banking is specifically intende d for Hajj savings purposes.  

2.  Can all Danamon accounts be used as a source account to open a Sharia Savings 
Plan? 
The account types that can be used as a funding source for opening a Sharia 

Savings Plan are Rupiah -denominated savings and current (CASA) accounts.  

 

3.  What is the initial deposit required to open a Sharia Savings Plan?  
The initial deposit is IDR 10,000.  

4.  How to open a Sharia Savings Plan account?  
- !ŎŎŜǎǎ ǘƘŜ ά{ŀǾƛƴƎǎ tƭŀƴέ ƳŜƴǳ ƻƴ 5ŀƴŀƳƻƴ aƻōƛƭŜ .ŀƴƪƛƴƎ 

- Select the Sharia Savings Plan product type  

- Choose the funding source account and transfer period  

- Enter the total savings goal, initial deposit, and recurring transfer amount  

- /ƭƛŎƪ άbŜȄǘέΣ ǘƘŜƴ ŎƻƴŦƛǊƳ ǘƘŜ ǘǊŀƴǎŀŎǘƛƻƴ ŘŜǘŀƛƭǎ ōȅ ŜƴǘŜǊƛƴƎ ȅƻǳǊ Mpin  

- The Sharia Savings Plan account will be successfully opened.  

 



 

 
 
PT Bank Danamon Indonesia Tbk berizin dan diawasi oleh Otoritas Jasa Keuangan dan Bank Indonesia serta merupakan peserta penjaminan LPS.  
Syarat dan ketentuan berlaku  

5.  Is there a time limit for using the Sharia Savings Plan?  
Customers can save for a minimum of 3 months and up to 20 years.  

 

6.  Can the Sharia Savings Plan account be used for transactions?  
No. The account is intended only for regular saving, not for daily transactions.  

 

7. What are the available periodic debit options for recurring deposits?  
Customers may choose daily, weekly, or monthly debits with the following minimum 

amounts:  

a. Daily: minimum IDR 5,000  

b. Weekly: minimum IDR 50,000  

c. Monthly: minimum IDR 100,000  

 
8.  Can customers change the recurring deposit settings (amount, frequency)?  

Customers can update their savings plan details such as target date,  transfer 

amount, frequency, and savings goal via the Mobile Banking  app by accessing the 

{ŀǾƛƴƎǎ tƭŀƴ ŘŜǘŀƛƭǎ ŀƴŘ ǎŜƭŜŎǘƛƴƎ ά9Řƛǘ tƭŀƴΦέ 

 

9.  Can customers top up the Sharia Savings Plan outside of the scheduled 
transfers?   
Customers can top up their balance without affecting the existing schedule. To do 

ǘƘƛǎΣ ǎŜƭŜŎǘ ά¢ƻǇ ¦Ǉέ ŦǊƻƳ ǘƘŜ Ǉƭŀƴ ŘŜǘŀƛƭǎ ǇŀƎŜΦ 

 
10. Once the savings goal is reached for Hajj purposes, how can customers register 

for Hajj?   
Customers can close the Sharia Savings Plan account via D -Bank PRO by choosing 

the option to open a Hajj Savings Account, which will then guide them through the 

Hajj registration process.  

 

11. Can the Sharia Savings Plan be closed before reaching the savings target?  

Customers can close the account via Danamon Mobile Banking by selecting the 

ά/ƭƻǎŜ !ŎŎƻǳƴǘέ ƻǇǘƛƻƴ ƻƴ ǘƘŜ Ǉƭŀƴ ŘŜǘŀƛƭǎ ǇŀƎŜΦ 

 
12. ă˃ầς˒ʢΒʢầȶΒʢầ˥̵αϒ˃˃˥ʄ˥ʢ̵ςầ˃ϒ̵ʐαầ˃ͅΒầς˒ʢầʄϒΒΒʢ̵ςầΆʢΒ˥ͅʐᵊαầʐʢɽ˥ςᵛầϷ˥̑̑ầς˒ʢầαЅαςʢ̮ầ
ȶʄʄϒ̮ϒ̑ȶςʢầς˒ʢầ˃ȶ˥̑ʢʐầȶ̮ͅϒ̵ςầ˥̵ςͅầς˒ʢầ̵ʢЀςầΆʢΒ˥ͅʐᵊαầʐʢɽ˥ςᴕ 
If there are insufficient funds, Danamon will not transfer funds from the source 

account to the TPS account. The next scheduled debit will only attempt to transfer 

the pre -set recurring amount and will not include the previously failed amount.  

 

13. Will the account be closed if a payment fails?  
No, the account will not be closed automatically. Account closure must be initiated 

by the customer through D -Bank PRO. 


