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1

Login

2

Choose Transaction in
the menu > Top-Up >

E-Money Mandiri

Devices with NFC
Able to Top-Up & Check/Update

E-Money Balance

Devices without NFC
Can Only Top-Up E-Money
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Android: Customer can
place the E-Money card

 or enter the card number
manually

3

IOS: Customers can click
Check Balance/Top Up then
place the E-Money card or

enter the card number
manually

4

The card is being
read by the system

Handphone wi th NFC

1

Choose Transaction in
the menu > Top-Up >

E-Money Mandiri
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The E-Money Card will 
appear after it has been 

successfully read and the 
Customer can Top-Up

6

Select the source of the 
fund account, top-up 

amount & option to save
to favorite list (if not 

previously saved)

7

mPIN will be requested
on the confirmation page
for transaction validation

8

The E-Money Top-Up is 
successful and the 
Customer is asked

to Update the Balance



Hello
PT Bank Danamon Indonesia Tbk merupakan peserta 

penjaminan LPS, terdaftar dan diawasi oleh OJK

9

Place the E-Money card
for the Balance Update 

process

10

The card is being read
by the system

11

Card balance successfully 
updated!



Hello
PT Bank Danamon Indonesia Tbk merupakan peserta 

penjaminan LPS, terdaftar dan diawasi oleh OJK

2

Select the source of the 
fund account,top-up 

amount & option to save
to favorite list (if not 

previously saved)

3

mPIN will be requested on 
the confirmation page

for transaction validation

4

E-Money Top-Up is 
successful! Customers 
can update the balance
on the device with NFC

Handphone wi thout  NFC

1

Choose Transaction in
the menu > Top-Up >

E-Money Mandiri
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Choose Transaction in the menu > Top-Up >
E-Money Mandiri

2

Select the source of the fund account,
top-up amount & option to save to favorite list

(if not previously saved)

Access websi tes wi thout  NFC



Hello
PT Bank Danamon Indonesia Tbk merupakan peserta 

penjaminan LPS, terdaftar dan diawasi oleh OJK

3

OTP will be requested on the confirmation page
for transaction validation

4

E-Money Top-Up is successful! Customers
can update the balance on the device with NFC


