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Select Transaction Menu —
Cardless Withdrawal
*

There will be 3 tabs that customer can select on
Cardless Withdrawal Menu:

© Withdrawal/Tarik Tunai

© Cancellation/Pembatalan

© Riwayat/History
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Select the Cardless Withdrawal menu - select the Source of Fund,
Type of Withdrawal — Cardless Withdrawal via Other Bank’s ATM
and choose Withdrawal Amount.
For the Mobile Number, it will be automatically prepopulated based
on the Customer’s mobile number registered with D-Bank PRO.
Click the Next button
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mPIN is required Cardless Withdrawal
in the confirmation page Reservation via Other Bank's °
to validate the transaction ATM is successful. °
The token number is valid °
for 1 hour. Cardless Withdrawal °
can be made at ATM CIMB Niaga. °
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Select Transaction Men Select Cancellation Menu.
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Transaction Menu:
Cardless Withdrawal - History

<« Cardiess Withdrawal  Information ()

History Information

<« Cardiess Withdrawal History

Filter Source of Fund
\ J 0-5AVE 003615908888
[ oate: 1510412022 ) Witndrawal Type
Withdrawsl via Other Banks ATM °
Cardless Withdrawal via Other Bank's ATM N
1DR200.00000 Handphone Nurmber
Status: Claimed osr2saserzs °
Date:10/04/2022 108 100.000.00 °
Cardless Withdrawal via Danamon's ATM N AdminFee
1R 100.00000 FRee
Status: Cancelled Token Number
Date:30/03/2022 Status.
Cardless Withdrawal via Alfamart N Claimed
1DR 200.00000
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Customer will be able to see all the historical transaction of their
withdrawal requests (from latest to earliest requests)

for the past 3 months; with the following status details:

1. Claimed/Diklaim

2. Cancelled/Dibatalkan

3. Expired/Tidak Aktif

< Riwayat Tarik Tunal

° informasi Informasi
Rekenig Sumberbana Rekening umberDana

° 0.SAVE 0361990808 D-savE 00319900808
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° Tok Tuns ATM L Tok T ATM Lain
~ Namor Ponsel
omzasonns aprzausers
suian sumiah
010000000 10710000000
saya Admin siayaAdmin
Free e
No.Token No-Token
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After each transaction status is click
the Customer can view each of the detailed
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Cardless Withdrawal - History (2)
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Cardiess Withdrawal via Other Bank's ATM
1DR 200.00000 °

Status: Claimed From Date Tobate

Date:10/04/2022
Cardless Withdrawal via Danamoris ATM
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Cardless Withdrawal via Alfamart
1DR200.00000
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Customer can select Filter button and arrange their setting on
Withdrawal Type, Status and Date. If the Filter is not set,
the default setting will display all transactions from the last

transaction to the earliest transaction.
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