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Danamon continuously strives to fulfill the
financial needs of customers at every stage
of their lives. We start by gaining deep
insights into the different customer segments
we serve and their uniqgue needs. These

insights are then translated into products
and services, underpinned by leading

edge technology and digital solutions. At
Danamon, we empower customers to realize
their full potential in life.
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2017
Financial Highlights

37% NPAT Growth in Its Full Year 2017 Results

Danamon booked a 37% growth in net income to Rp3.82 trillion. The profit
growth is a result of better funding cost, discipline in operating expenses,
and improvement in asset quality.

A

Growing Composition Of Low-Cost Funds

Current and Savings Accounts (CASA) increased to 48.3% compared to
46.0% in 2016.
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Corporate Social P Corporate °® Financial

Operational Corporate
Report

Review Governance Responsibility Data

Improvement in Loan Growth

The total loan portfolio SME and Consumer Mortgage loans recorded
excluding micro financing, double-digit growth of 10.1% and 35.8% y-o-y,
grew by 5.0% y-o-y. respectively.

Improvement in Asset Quality

Improvement in gross NPL ratio to 2.8%, from 3.1% in 2016. Credit cost
ratio also decreased to 2.8% from 2016’s 3.5%.

Healthy Capital

Capital Adequacy Ratio was at 22.1%, compare to 20.9% in 2016.

A
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(In billions of Rupiah except share data)
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CONSOLIDATED BALANCE SHEET

Assets

Earning Assets-gross

Loans-Gross »

Non Performing Loans

Marketable Securities-Gross

Government Bonds

Deposits

Total Funding ©

Total Liabilities

Equity and Minority Interest

Investments-Net

Number of Shares Issued
and Fully Paid (in units)

CONSOLIDATED INCOME STATEMENTS

Interest Income

Interest Expense

Net Interest and Underwriting Income

Other Operating Income

General and Administrative
Expenses

Salaries and Employee Benefits

Allowance for Impairment
Losses

Net Operating Income

Non-Operating Expenses-Net

Income Before Tax and Minority Interest

Income Tax Expense

Net Income

Net Income-attributable to parent entity

Other Comprehensive Income/(Expense)

Total Comprehensive Income

Basic Earnings Per Share

Total Comprehensive income-attributable to equity holders

of the parent entity

Total Comprehensive income-attributable to non-controlling

interest

a PT Bank Danamon Indonesia, Tbk. 2017 Annual Report

178,257

168,345

124,766

16,101

104,646

139,085
39,172

9,584,643,365

2016%)

2015%)

174,437 188,332
166,651 180,106
122,385 129,367
3,735 3,895
17,408 6,392
9,563 6,916
106,612 16,778
113,890 128,993
138,059 154,117
36,378 34,215
165 158
9,584,643,365 9,584,643,365
20,655 22,420
6,876 8,772
13,779 13,648
4,071 4,082
3,020 3,415
4,879 4,834
4,441 5,082
4,934 3,819
541 (638)
4,393 3,281
1,600 812
2,793 2,469
2,669 2,393
41 69
2,834 2,538
278.52 249.70
2,715 2,459
19 78




Operational Corporate

Review

Governance

(In billions of Rupiah except share data)

Corporate Social
Responsibility

PY Corporate Financial
Data Report

KEY FINANCIAL RATIOS (%)

I. Capital

1.

Capital Adequacy Ratio (CAR) Consolidated

Tier |

Tier Il

2.

Assets to Equity

Il. Earning Assets

1.

Non Performing Earning Assets and Non
Productive Assets to Total Earnings and Non
Productive Assets

2. Non Performing Earning Assets to Total
Productive Assets
Non Performing Loans (NPL) to Total Loans-Gross

4. Non Performing Loan (NPL) to Total Loans-Net
Allowance for Impairment Losses for Financial
Assets to Productive Assets e)

6. Loan Loss Coverage

11l. Rentability

1. Return on Average Assets (ROAA)

2. Return on Average Equity (ROAE)

3. Debt to Assets

4. Debt to Equity

5. Net Interest Margin (NIM)

6. Cost to Income

7. Feelncome

8. Operating Expense to Operating Income

9. Cost of Funds

2015%)

20.9 19.7
201 18.8
0.8 0.8
4.8 55

1.9 2.0
2.4 25
31 3.0
1.8 1.9
3.0 2.9

17.7 112.0
25 17
8.0 7.4

0.79 0.82

3.80 4.50
8.9 8.3

48.8 52.0
221 21.2
77.3 83.4

5.1 5.9
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(In billions of Rupiah except share data)

IV. Liquidity

1. LFR®

2.  CASA Ratio

V. Compliance

la Percentage of Violations of Legal Lending Limit

a.l. Related Parties

a.2. Third Parties

1.b Percentage of Excess of Legal Lending Limit

b.l. Related Parties

b.2. Third Parties

2.  GWM Rupiah ®

Primary

Secondary

3. Minimum Reserve Requirement in Foreign
Exchange

4. Net Open Position

VI. Others

1. Total Employees P

2.  Total Branches

3. Total ATMs

Management
Reports

Company Management

Profile Discussion & Analysis
2016*) 2015%)

91.0 87.5

46.0 42.6

0.0 0.0

0.0 0.0

0.0 0.0

0.0 0.0

16.6 15.7

6.6 7.6

10.0 8.1

8.1 8.1

0.7 0.3

44,019 50,226

1,235 1,290

1,431 1,454

The figures are derived from consolidated financial statements 2017 which have been audited by Public Accounting Firm
Tanudiredja, Wibisana, Rintis & Rekan (a member of the PricewaterhouseCoopers network of firms) and 2016 and 2015 which
have been audited by Public Accounting Firm Purwantono, Suherman & Surja (a member firm of Ernst & Young Limited).

Note:

a) Including loans, receivables from consumer financing of Adira Finance and Adira Kredit, lease receivable fromAdira Finance,
current account with Bl and other banks, placement with Bl and other banks, marketable securities,derivative receivable,

acceptance receivables.

b) Including receivables from consumer financing of Adira Finance and Adira Kredit.

c) Including customers time deposit, time deposit from other banks, Securities Issued and long term funding (>1year maturity).

d) Excluding funding from other banks.

e) Inline with Bl regulation No.15/15/PBI/2013 dated 24 December 2013 regarding “Giro Wajib Minimum (GWM) of Commercial
Banks in Rupiah and Foreign Currency For Conventional Bank” and its amandments Bl Regulation No.19/6/PBI/2017 dated
17 April 2017, Primary GWM for Rupiah Currency is set at 6.5% from total third party funds in Rupiah and Secondary GWM is
set at 4% from total third party funds in Rupiah. GWM in foreign currency is set at 8% from total third party funds in foreign

currency.

f) Including Adira Finance, Adira Kredit and Adira Insurance.

*)  Restated
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SOURCES AND DISTRIBUTION ZAKAT FUNDS
Danamon Syariah Business Unit

(Rp million)
No. Description 2016 ‘ 2015
1. Initial Balance of Zakat Funds 160 1,844
2. Source of Zakat Funds:
a. Internal UUS - -
b. External UUS 5,452 393
3. Distribution zakat funds to zakat administrator entity
a. Amil Zakat Institution 5,307 2,077
b. Amil Zakat Board - -
4. Increase (decrease) zakat funds 145 (1,684)
Ending balance of zakat funds 306 160

SOURCES AND DISTRIBUTION QARDH FUNDS
(Rp million)

Sources of Qardh funds

a Infag and Shadagah 232 2

b.  Penalties 744 688

c. Donations/grants

d. Non-halal income

e. Others

Total Qardh funds 976 690
2. Utilisation of Qardh funds

a. Financing

b. Donation 845 1.414

c. Others

Total Utilisation of Qardh funds 845 1.414
3. Increase on utilisation of funds 132 (724)

Qardh funds at the beginning of the year 624 1.348

Qardh funds at the end of the year 756 624

PT Bank Danamon Indonesia, Tbk. 2017 Annual Report 0
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Margin Distribution
(Rp million)

Depositor’s portion

Average Revenues to

Type of funding BelEmes be distributed Total bonus & | Rate of return
profit sharing indication (%)

I O - T

A. FINANCING
1. Bank 257,425 2,166 - - -
2. Non Bank 3,087,187 26,082 - - -
B. FUNDING
1 Wadiah current accounts
a. Bank 4,958 42 - - -
b. Non Bank 267,097 2,275 - - -
2 Mudharabah current accounts
a. Bank 35,510 302 42.0 30 1.0
b. Non Bank 322,171 2,744 42.0 274 1.0

3 Wadiah savings

a. Bank - - - - -

b. Non Bank 4,759 41 - - -
4 Mudharabah savings

a. Bank 25,436 217 13.0 28 1.3

b. Non Bank 528,974 4,505 13.0 586 1.3

5. Mudharabah deposits

a. Bank

- 1month 679,432 5,786 42.0 2,430 4.2
- 3 months 13,694 nz 42.0 49 4.2
- 6 months - - 45.0 - -
- 12 months 6,785 58 42.0 24 4.2
b. Non Bank

-1 month 2,062,882 17,568 42.0 7,379 4.2
- 3 months 152,766 1,301 42.0 546 4.2
- 6 months 118,702 1,01 42.0 425 4.2
- 12 months 41133 350 42.0 147 4.2
TOTAL 4,264,299 36,317
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2015
Depositor’s portion Depositor’s portion
Revenues Revenues

Average to be Total bonus L Average to be Total bonus B

balance i & profit return balance i & profit return
distributed ek indication distributed - indication

° (%) d (%)
. | c | o | £ | A | = | c | o | = |

317,875 3,332 - - - 285,118 2,979 - - -
3,006,326 30,865 - - - 2,884,449 29,246 - - -
5,592 47 - - - 5,182 44 - - -
276,156 2,345 - - - 263,301 2,243 - - -
27,657 235 10.0 24 1.0 13,492 15 10.0 1 1.0
269,235 2,287 10.0 229 1.0 207,731 1,770 10.0 177 1.0
6,348 54 - - - - 2,389 20 - -
24,989 212 13.0 28 1.3 19,686 168 13.0 22 1.3
335,330 2,848 13.0 370 1.3 259,245 2,208 13.0 287 13
639,555 5,432 42.0 2,281 4.2 420,314 3,581 42.0 1,504 4.2
13,677 116 42.0 49 4.2 6,629 56 42.0 24 4.2
2,839 24 45.0 1 4.5 (0] 0 42.0 0] 4.2
4,949 42 42.0 18 4.2 5,189 44 42.0 19 4.2
1,644,289 13,965 42.0 5,865 4.2 1,535,582 13,081 42.0 5,494 4.2
101,383 861 42.0 362 4.2 33,884 289 42.0 121 4.2
135,875 1,154 42.0 485 4.2 17,164 146 42.0 61 4.2
11,994 102 42.0 43 4.2 10,367 88 42.0 37 4.2
3,499,868 29,724 2,800,157 23,854 42.0 7,757 4.2
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Share and
Bond Highlights

Danamon on the Indonesia Stock Exchange (BDMN) 2017

Transaction Volume m== Daily Volume = Share Price (Rupiah) Share Price
Transaction
35,000,000 8,000
30,000,000
7,000
25,000,000
6,000
20,000,000
15,000,000
5,000
10,000,000
4,000
O.mmmmmmhmmmmwmme%MmmMMﬁﬂJMMJmmmhMM .

Jan-17 Feb-17 Mar-17 Apr-17 May-17 Jun-17 Jul-17 Aug-17 Sep-17 Oct-17 Nov-17 Dec-17

Volume and Share Price

2017 2016
. Market Cap . . Market Cap
m (Rp mi"ion) HIgheSt Lowest CIOSIng Average (Rp mllllon)

First Quarter 5,025 3,620 4,700 4,468 44,597,346 4,220 2,900 3,800 3,680 36,421,646
Second Quarter 5,500 4,520 5,125 4,991 48,630,084 3,810 2,780 3,540 3,360 33,929,638
Third Quarter 5,700 4,800 5,200 5270 49,341,744 4,090 3,360 4,050 3,724 38,817,806
Fourth Quarter 7,075 4,850 6,960 5,493 66,042,027 4,090 3,250 3,710 3,629 35,559,028

First Quarter 6,486,700 330,200 4,341,300 2,529,960 7,689,800 478,300 3,345,300 2,076,836
Second Quarter 10,227,700 973,800 1,683,000 3,203,512 8,558,800 367,700 3,426,200 2,123,762
Third Quarter 8,088,000 223,500 1,831,000 2,385,353 11,492,600 751,900 2,764,700 3,489,559
Fourth Quarter 30,379,700 168,200 7,881,200 4,478,023 5,283,000 108,500 2,824,500 1,523,551
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Danamon on the Indonesia Stock Exchange (BDMN) 2016
Transaction Volume Daily Volume = Share Price (Rupiah) Share Price
Transaction
12,000,000 5,000
10,000,000
8,000,000 4,000
6,000,000
4,000,000 3,000
2,000,000
0 2,000
Jan-16 Feb-16 Mar-16 Apr-16 May-16 Jun-16 Jul-16 Aug-16 Sep-16 Oct-16 Nov-16 Dec-16
Volume and Share Price
2016
- Market Cap . . Market Cap
M (Rp ml"lon) HIgheSt rowest ‘ CIOSIng ‘ Average (Rp mllllon)
First Quarter 4,220 2,900 3,800 3,680 36,421,646 5,200 4,400 5125 4,716 49,121,298
Second Quarter 3,810 2,780 3,540 3,360 33,929,638 5175 3,870 4,300 4,398 41,213,967
Third Quarter 4,090 3,360 4,050 3,724 38,817,806 4,390 2,710 2,895 3,714 277747543
Fourth Quarter 4,090 3,250 3,710 3,629 35,559,028 3,360 2,665 3,200 2,976 30,670,859
First Quarter 7,689,800 478,300 3,345,300 2,076,836 20,257,100 533,100 3,573,300 3,067,934
Second Quarter 8,558,800 367,700 3,426,200 2,123,762 6,464,300 527,900 2,319,600 1,982,241
Third Quarter 11,492,600 751,900 2,764,700 3,489,559 8,063,700 284,000 8,062,700 226,577
Fourth Quarter 5,283,000 108,500 2,824,500 1,523,551 34,707,900 438,000 2,796,900 3,010,800
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Stock Performance 2016 2015
AUTHORIZED CAPITAL
Total Number of Shares
A Shares 22,400,000 22,400,000 22,400,000
B Shares 17,760,000,000 17,760,000,000 17,760,000,000
Total par value (Rp million)
A Shares 1,120,000 1,120,000 1,120,000
B Shares 8,880,000 8,880,000 8,880,000
Issued and fully paid Capital
Total Number of Shares
A Shares 22,400,000 22,400,000 22,400,000
B Shares 9,562,243,365 9,562,243,365 9,562,243,365

Total par value (Rp million)

A Shares

1,120,000

B Shares

4,781,122

Unissued Capital

Total Number of Shares

A Share Series

0

B Share Series

8,197,756,635

Total Dividends (Rp million)

TBD*

Earnings per Share (Rupiah)

TBD*

Dividend Payout Ratio (%)

TBD*

Dividend Growth (%)

TBD*

AGMS Dates

20 March 2018

Dividend Payment Date

TBD*

Price Earnings Ratio**

18.1

Book Value of Shares (Rupiah)

4,033

1,120,000 1,120,000
4,781122 4781122

0 0
8,197,756,635 8,197,756,635
934,31 717,890

279 250

35 30

301 IGR))

12 April 2017 28 April 2016
TBD* 27 May 2016

13.3 12.9

3,750 3,540
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Securities
Ratings

PT Bank Danamon Securities Rating

Pefindo Outlook Stable
Dec-17 Corporate Rating idAAA
Fitch Rating Outlook Stable
Jun-17 LT issuer Default rating BB+
ST issuer default rating B
National long term AA+(IDN)
National short term F1+(IDN)
Viability rating BB+
Support rating 3
Support rating floor BB
Moodys Outlook Positive
Sep-17 Bank Deposits Baa3/P-3
Baseline Credit Assesment bal
Adjusted Baseline Credit Assesment baa3
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Reports

Information on
Bonds/Sukuk

Nominal
Amount
(Rp bn)

FSA Effective
Date/ IDX
Listing Date

Name of the
Bonds/Nominal
Amount/Rating

Series

Management

Profile

Fixed Interest
Rate p.a. /First

Payment/Last
Payment

Company

Management
Discussion & Analysis

Principal

R PRI Installment

02 April 2018

A 913 7.50%/ 22 June 2017/ 02 April 2018
02 April 2018 (bullet payment
on due date)
B 860 8.60%/ 22 June 2017/ 22 March 2020 22 March 2020
22 March 2020 (bullet payment
on due date)
C 241 8.90%/ 22 June 2017/ 22 March 2022 22 March 2022
22 March 2022 (bullet payment
on due date)
Sustainable
Bonds Ill Phase 25 June 2015
V 2017
Sustainable A 251 710%/ 14 October 24 July 2018 24 July 2018
Bonds Ill Phase 2017/ 24 July 2018 (bullet payment
VI 2017 on due date)
B 450 8.10%/ 14 October 14 July 2020 14 July 2020
2017/ 14 July 2020 (bullet payment
on due date)
C 68 8.40%/ 14 October 14 July 2022 14 July 2022

25 June 2015

2017/ 14 July 2022

(bullet payment
on due date)
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Total

Net Initial Public . I . Coupon
Offering Fund Use of Proceeds i (el Market_ A 0 Coypon g Payment in Description
and Professionals in 2017

(Rp bn) 2017

(Rp bn)
Custodian :
PT Bank Negara Indonesia 51,356

(Persero) Tbk

Public Accountant : 55,470

KAP Purwantono, Sungkoro &
Surja

Legal Consultant : Thamrin &
The proceeds have been Rachman
fully used for automotive
2,008 financing (Letter No. Coupon1,2,3 Fully Paid
072/ADMF/CS/IV/17 Rating Agency : Pefindo
dated 20 April 2017)

Joint Lead Underwriter : 16,087
PT BCA Sekuritas

PT CIMB Securities Indonesia

PT DBS Vickers Sekuritas

Indonesia

PT Indo Premier Sekuritas

PT Mandiri Sekuritas

PT OCBC Sekuritas Indonesia

PT Trimegah Sekuritas Indonesia

Tbk

Custodian :
PT Bank Negara Indonesia 4,455
(Persero) Tbk

Public Accountant : 9In3

KAP Purwantono, Sungkoro &

The proceeds have been SUTE

fully used for automotive
financing (Letter No.
173/ADMF/CS/IX/17
dated 5 September
2017 and letter No. 180/
ADMF/CS/I1X/17 dated 6
September 2017)

Legal Consultant : Thamrin &

766 Rachman Coupon 1 Fully Paid

Rating Agency : Pefindo 1428

Joint Lead Underwriter :

PT OCBC Sekuritas Indonesia
PT CIMB Sekuritas Indonesia
PT DBS Vickers Sekuritas
Indonesia

PT Indo Premier Sekuritas
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. Fixed Interest
Nominal
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Discussion & Analysis

Bonds/Nominal Date/ IDX Series Amount I:)aatempé:t;grsstt Due Date Inpsrtl:ltlzrlmf::\t
Amount/Rating Listing Date (Rp bn) 3;,
ayment

Adira Finance A 274 7.50%/ 22 June 2017/ 2 April 2018 2 April 2018
Sustainable 2 April 2018 (bullet payment

Mudharabah on due date)
;gﬁ(;’k Il Phase I B 105 8.60%/ 22 June 2017/ 22 March 2020 22 March 2020
22 March 2020 (bullet payment

on due date)
C 7 8.90%/ 22 June 2017/ 22 March 2022 22 March 2022

25 June 2015

22 March 2022

(bullet payment
on due date)

316 6.15%/ 12 March
2018/ 22 December
2018

22 December
2018

22 December 2018
(bullet payment
on due date)

893 7.45%/ 12 March
2018/ 12 December
2020

12 December
2020

12 December 2020
(bullet payment
on due date)

Sustainable 4 December A
Bonds IV Phase 2017
| 2017
B
C

91 7.55%/ 12 March
2018/ 12 December
2022

12 December
2022

12 December 2022
(bullet payment
on due date)
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Total

Net Initial Public . S . Coupon
Offering Fund Use of Proceeds UG (SR Market_ I Coypon 25 Payment in Description
and Professionals in 2017

(Rp bn) 2017

(Rp bn)
Custodian :
PT Bank Negara Indonesia 15,412

(Persero) Tbk

Public Accountant : 6,773
KAP Purwantono, Sungkoro &
Surja

The proceeds have been

fully used for automotive Legal Consultant: Thamrin &

financing (Letter No. Rachman
073/ADMF/CS/IV/17 )
385 dated 20 April 2017 and Coupon1,2,3 Fully Paid
Letter No. 076/ADMF/  Rating Agency : Pefindo
CS/1V/17 dated 25 April
2017) 467
Joint Lead Underwriter :
PT BCA Sekuritas
PT CIMB Securities Indonesia
PT DBS Vickers Sekuritas
Indonesia
PT Indo Premier Sekuritas
PT Mandiri Sekuritas
PT Trimegah Sekuritas Indonesia
Tbk
1,295 The proceeds have been Custodian : - -

fully used for automotive PT Bank Negara Indonesia
financing (Letter No. (Persero) Tbk
003/ADMF/CS/1/18
dated 8 January 2018)
Public Accountant :
KAP Tanudiredja, Wibisana, Rintis
& Partner -

Legal Consultant : Thamrin &
Rachman
Fully Paid

Rating Agency : Pefindo

Joint Lead Underwriter :

PT DBS Vickers Sekuritas
Indonesia

PT Indo Premier Sekuritas

PT Mandiri Sekuritas

PT RHB Sekuritas Indonesia

PT Trimegah Sekuritas Indonesia
Tbk
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Name of the FSA Effective Nominal — Inter<_ast Principal
Bonds/Nominal Date/ IDX Series Amount Rate p.a. /First Due Date rincipa
Amount/Rating Listing Date (Rp bn) Payment/Last s s

Payment
Adira Finance 4 December A 90 6.15%/ 12 March 22 December 22 December 2018
Sustainable 2017 2018/ 22 December 2018 (bullet payment
Mudharabah 2018 on due date)
Is;g%k lll Phase B 55 7.45%/ 12 March 12 December 12 December 2020
2018/ 12 December 2020 (bullet payment
2020 on due date)
C 55 7.55%/ 12 March 12 December 12 December 2022
2018/ 12 December 2022 (bullet payment
2022 on due date)

@ PT Bank Danamon Indonesia, Tbk. 2017 Annual Report
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Total

Retinitaligublle The Capital Market Institutions Coupon paid cELEen

Offering Fund Use of Proceeds . X Payment in Description
(Rp bn) and Professionals in 2017 2017
(Rp bn)

199 The proceeds have been Custodian: - -
fully used for automotive PT Bank Negara Indonesia
financing (Letter No. (Persero) Tbk
004/ADMF/CS/1/18
dated 8 January 2018)

Public Accountant :
KAP Tanudiredja, Wibisana, Rintis
& Partner -

Legal Consultant : Thamrin &
Rachman
Fully Paid

Rating Agency : Pefindo

Joint Lead Underwriter :

PT DBS Vickers Sekuritas
Indonesia

PT Indo Premier Sekuritas

PT Mandiri Sekuritas

PT RHB Sekuritas Indonesia

PT Trimegah Sekuritas Indonesia
Tbk
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® Danamon Announced 2016 Financial Results
SME, Wholesale and Consumer Mortgage Loans
Portfolio, rose 10%, 11%, and 21%, respectively;
cost to income ratio improved to 48.8%.

FPAFARAM KIMERIA KUAERTAL | - 3017
FIomLsil DASAMCHN IMOOHERLL TRE
i jana .#.i-l'l'li A bor

©® Danamon Announces First Quarter 2017
Results
Enterprise, SME, and Mortgage Loans Portfolio
grew 9%, 13%, and 25%, respectively.

@ PT Bank Danamon Indonesia, Tbk. 2017 Annual Report
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©® Danamon’s Annual and Extraordinary General
Shareholders’ Meeting
Dividend Payout Ratio at 35% of the Net Profit
for 2016 or IDR 97.48 per Share: Changes in
Board of Director and Board of Commissioner
Compositions; and Changes in the Company’s
Articles of Association.

@® Danamon Launches D-Point for Customers
D-Point is an integrated point rewards system
that manages points generated from customers’
banking activities. This system is a form of
Danamon’s appreciation for customers’ loyalty,
rewarding them for a variety of activities
conducted with Danamon, including savings,
lending, as well as other products and services.
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©® Danamon Launches Danamon Connect for ©® Danamon Launches Proteksi Prima Amanah

Businesses In partnership with Manulife Indonesia, Danamon
Danamon Connect is an integrated transaction launches Proteksi Prima Amanah (PPA), a term
service that provides convenience to customers life insurance with syariah principles.

from the Enterprise Banking segements
(Corporate, Commercial, Financial Institutions,
and Small Medium Enterprises). This service
makes Danamon as the first private bank in
Indonesia with an integrated internet banking
service for Cash Management and Financial
Supply Chain.

Johs

Tah ¢

©® Danamon and Adira Held Fast Breaking ©® Danamon Announces Second Quarter 2017
Gathering with the Media Results
Danamon, Adira Finance, and Adira Insurance SME, Enterprise and Mortgage Loans Portfolio
held a fast breaking gathering with the media, grew 9%, 6%, and 25%, respectively.

which featured a talk show titled “Umrah
Pilgrimage and the Financial Service Industry.”

PT Bank Danamon Indonesia, Tbk. 2017 Annual Report e
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© Danamon Festival
Launched the Danamon Red Match Soccer
Camp program, featured Manchester United
Ambassador Dwight Yorke, and introduced the
D-Point rewards program.

apxg AN KEINERJA KUARTAL
FAHE DAMNAMOMN IHDOHE
AT 10 GDERRER 30

——— |

©® Danamon Announces Third Quarter 2017
Financial Results
Net profit after taxes (NPAT) of IDR 3.0 trillion
in the nine month period of 2017, which is a 21%
growth as compared to a year earlier.

a PT Bank Danamon Indonesia, Tbk. 2017 Annual Report

Management Company Management
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©® Danamon Run 2017

Danamon held its inaugural Danamon Run at
Festival Beach, Ancol Taman Impian, North
Jakarta. The event was participated by around
3,900 runners and featured a pioneering
concept, first in Indonesia, whereby each runner
can choose his or her finish line while running.

Danamon

Danamon held the Danamon Entrepreneur
Awards 2017

Danamon held the awarding night for Danamon
Entrepreneur Awards (DEA) 2017 in Soehanna
Hall Jakarta. DEA is an initiative of Danamon

to appreciate the achievements of Indonesian
entrepreneurs.
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Reports Profile

Report of

the Board of Commissioners

Dear Valued Shareholders,

“Danamon made significant

all around progress in its
transformation journey and
achieved a strong set of operating
results in 2017. Net Income grew
37% to reach Rp3.82 trillion for
the year.”

ECONOMIC AND INDUSTRY OVERVIEW

The global economy performed well in 2017 with the
developed and other major economies achieving
positive growth.

In Indonesia, economic growth likewise improved,
albeit moderately. GDP grew by 5.07% in 2017.
Meanwhile, inflation was well controlled at less than
4%, enabling Bank Indonesia to make downward
adjustments to its benchmark interest rate from
4.75% to 4.25%.

Total bank assets grew by 9.7% as of November 2017
to reach Rp7,222.4 trillion whilst loans grew by 7.5%
to Rp4,605.1 trillion. Liquidity remained steady with
Third Party Funds reaching Rp5,199.5 trillion, growing
by 9.8%. Loan to Deposit Ratio moderated to 89.0%
compared to 90.7% at the end of 2016.

@ PT Bank Danamon Indonesia, Tbk. 2017 Annual Report

DANAMON AND BOARD OF DIRECTORS
PERFORMANCE

The Bank’s Net Income increased by 37% to reach
Rp3.82 trillion in 2017. Return on Equity improved to
10.5% % compared to 8.0% the preceding year.

The Bank continued to reconstitute its loan portfolio
to a more diversified loan book and less reliance on
the mass market. The move to expand the coverage
of SME customers gained traction with loans to this
segment growing by 10% to Rp29.2 trillion whilst
loans to the Consumer segment grew by 20% to
reach Rp9.1 trillion.

The Bank continued to maintain prudence, with a
sharp focus on credit quality and risk management,
whilst expanding its loans. The Cost of Credit
improved to 2.8% from 3.5%.
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Ng Kee Choe

President Commissioner
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During the vyear the Bank implemented a
comprehensive sales and service training in its Sales
and Distribution network. The application of the
‘Danamon Way’ throughout the whole organization
will go towards enhancing the overall sales culture
and productivity, and customer centricity.

Danamon continues to maintain a strong capital
position: the Bank’s Capital Adequacy Ratio stood at
23.2 % which was amongst the highest in the banking
industry. This provides the Bank with the capacity
to grow as well as the strength to meet unforeseen
adverse developments.

The Board of Commissioners (BOC) commends the
Board of Directors (BOD) in achieving the strong
performance.

INVESTMENT BY MUFG

On 29 December 2017 The Bank of Tokyo-Mitsubishi
UFJ, Ltd. (BTMU), the commercial banking entity
of Mitsubishi UFJ Financial Group, Inc. (MUFG),
completed the acquisition of a 19.9% shareholding
in Danamon. MUFG will acquire an additional 20.1%
of the total issued shares of Danamon, subject to
obtaining regulatory and other relevant approvals.
Thereafter, MUFG intends to seek the necessary
approvals to increase their shareholding in Danamon
beyond 40%.

MUFG is one of the world’s largest financial groups
and its investment in Danamon will allow the Bank to
tap on the financial strength, expertise and network
of MUFG to facilitate its growth.

COMMITTEE PERFORMANCE IN 2017

The BOC has established six Board Committees to
assist to perform its stewardship and supervisory role.
The Board Committees have discharged their duties
satisfactorily, and provided sound recommendations
to the BOC.

Audit Committee

The Audit Committee (AC) has ensured the integrity
of financial reports and audit findings. Additionally,
the AC is satisfied with the effectiveness of the
internal controls within the Bank. The AC, after due
evaluation, recommended the appointment of the
external auditor for FY 2018.

@ PT Bank Danamon Indonesia, Tbk. 2017 Annual Report
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Risk Monitoring Committee

The Risk Monitoring Committee (RMC) oversees
all aspects of risk management within the Bank
and provided constructive feedback to the Bank to
improve asset quality, market and liquidity positions,
and overall control environment. The Bank maintained
its overall risk profile for 2017.

Corporate Governance Committee

The Corporate Governance Committee (CGC)
oversees the consistent adoption and practice of
good corporate governance in the Bank. The Bank
adheres to high standard of corporate governance
the practice of which contributes to the standing of
the Bank and the trust of all its stakeholders. In 2017,
the Bank was, once again, granted the best corporate
governance award amongst other banks.

Integrated Governance Committee

The Integrated Governance Committee (IGC) oversees
the implementation of good corporate governance
across the Bank and its subsidiaries, and towards this
end, made recommendations to the BOC to enhance
the practice of good corporate governance. Adira
Finance was recognized as a financial institution with
the best corporate governance amongst other non-
bank financial institutions.

Nomination Committee

The Nomination Committee (NC) oversees the
appointment of Commissioners and Directors within
the Bank and its subsidiaries. The NC recommended
the appointments to various independent parties to
serve on the various Board Committees during the
year as well as the appointment of senior management
personnel.

Remuneration Committee

In 2017, the Remuneration Committee (RC) assessed
and recommended to the BOC the remuneration of
the Commissioners, Directors and senior management
personnel.

INTEGRATED CORPORATE GOVERNANCE
AND RISK MANAGEMENT

Danamon is committed to the adoption of integrated
corporate governance and risk management across
the Bank and its subsidiaries, and implementation
thereof has been satisfactory. Initiatives in 2017
included improving employees’ awareness of



Operational
Review

Corporate
Governance

Danamon’s Code of Conduct, ethics and risk culture;
implementation of the whistle blowing policy, and
sharpening focus on cyber security.

Danamon believes that the steadfast implementation
of integrated corporate governance and risk
management will strengthen the organization and
help generate long term value.

IMPLEMENTATION OF CORPORATE SOCIAL
RESPONSIBILITY

The Board of Commissioners supports Danamon
in performing its Corporate Social Responsibility
activities through Yayasan Danamon Peduli (YDP).
YDP implements the various social investments of
Danamon, reflecting Danamon’s commitment to the
welfare of society.

In 2017, YDP continued to focus on, among others,
emergency disaster relief, responding to a variety
of natural disaster occurrences such as earthquakes,
floods, landslides and fires.

YDP also facilitated disaster mitigationand emergency
response training for communities at traditional
markets near Danamon’s offices. This activity won
an award from Indonesia Museum of Records as the
most prolific training in fire mitigation and disaster
management conducted in traditional markets.

In addition, YDP was also engaged in a traditional
market revitalization program as a form of social
action. This program is expected to lead to improved
life quality of the communities.

In conducting these activities, Yayasan Danamon
Peduli mobilizes on volunteers, not only from among
Danamon employees but also employees of its
subsidiaries.

Corporate Social PY Corporate
Responsibility Data Report

Financial

CHANGES IN BOARD OF COMMISSIONERS
COMPOSITION

In 2017, there was a change in the composition of
the Board of Commissioners with the resignation of
Emirsyah Satar as Independent Commissioner. The
Board of Commissioners would like to thank him for
his dedication and contribution to Danamon during
his term in office.

LOOKING FORWARD

With the global and Indonesian economy expected to
continue to perform well in 2018, the BOC is optimistic
of the prospects for Danamon in the coming year.

The Bank will continue on its transformation journey
in 2018. Danamon will spare no efforts to serve
its customers well with a comprehensive range of
competitive products as well as reliable and quality
services, supported by the utilization of technology
and digital platforms.

CONCLUDING REMARKS

The BOC would like to thank all stakeholders for
their trust and support. We would like to especially
acknowledge the support and guidance of the
Financial Service Authority (OJK); the patronage of
our customers; and the support of our shareholders.

The BOC is deeply appreciative of the BOD and
all staff of Danamon and its subsidiaries, for their
contributions and efforts in achieving the improved
results for FY 2017.

We look forward to the continuing support of all
stakeholders in 2018 and beyond.

Ng Kee Choe
President Commissioner

PT Bank Danamon Indonesia, Tbk. 2017 Annual Report e
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From left to right

Made Sukada
Independent Commissioner

J.B. Kristiadi
Vice President Commissioner/
Independent Commissioner

Ng Kee Choe
President Commissioner

Gan Chee Yen
Commissioner

Manggi Taruna Habir
Independent Commissioner

Ernest Wong Yuen Weng
Commissioner
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Report of
the Board of Directors

Dear Valued Shareholder,

“Iln 2017, Danamon gained further
momentum from the execution of our
long-term strategy formulated in 2015. In
particular, the diversification of our growth
engines, i.e. Consumer Mortgages, Small &
Medium Enterprise (SME) and Enterprise
Banking are showing positive trends as
well as the strengthening of our customer-
centric service culture and the investments
made in technology and digital solutions.

| am pleased to report that the execution
of these initiatives has shown encouraging
signs of success and expect that this will
continue for the foreseeable future. «

ECONOMIC AND INDUSTRY OVERVIEW

Indonesia’s economy showed a positive performance
in 2017. Annual GDP growth was 5.07% in 2017
compared to 5.02% in 2016. In recognition of the
improving economy, rating agencies Standard
& Poor’s, Moody’s, and Fitch have all upgraded
Indonesia’s sovereign rating to Investment Grade
status. This will further help the economy to attract
additional foreign investment as well boost the debt
and equity markets.

@ PT Bank Danamon Indonesia, Tbk. 2017 Annual Report

Indonesia’s economic performance was mainly driven
by increased exports and investments. Supported by
the recovery of commodity prices, Indonesia’s Trade
Balance posted a surplus of US$11.7 billion in 2017,
a 25% increase from the 2016 balance. At the same
time, investment realization increased by 13.2% year-
on-year as of the third quarter 2017 to Rp513.2 trillion.



Operational Corporate Corporate Social PY Corporate Financial
Review Governance Responsibility Data Report

Sng Seow Wah

President Director
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Notwithstanding the overall improving economy,
growth in the banking sector was lacklustre. Up to
November 2017, overall loan growth in the industry
was only 7.5%. At the same time, third-party funds
grew by 9.8% over the previous year.

As at November 2017, the Non-Performing Loan (NPL)
ratio was recorded at 2.9%, a slight improvement from
3.0% at year-end 2016.

2017 was also marked by the changing of consumer
transaction behaviors. Increasingly, consumers prefer
to transact using digital channels. Thus, there is a real
need to improve on digital channels.

STRATEGIC PRIORITIES AND INITIATIVES IN
2017

Our strategic priorities in 2017 continued based on
the long-term strategic roadmap established in 2015.

As part of the diversification of growth engines
strategy, Danamon’s SME Banking expanded
geographical coverage focusing on smaller SME
customers. The year also highlighted other important
initiatives, such as the nation-wide implementation
of a faster credit approval process, as well as the
introduction of shophouse-based loan products.
During the year, Danamon gained market share in the
SME segment.

Enterprise Banking (EB) underwent reorganization
with the amalgamation of Corporate, Commercial
Banking and Financial Institutions segments into
a single EB division. This realignment, along with
process and policy simplifications as well as the
investment into credit training for all EB staff, has
resulted in a more effective and efficient Enterprise
Banking organization with stronger risk awareness
and customer focus. Key areas of focus have been;
i) developing a strong client proposition; ii) robust
governance over new business opportunities; iii)
development of tools for early warning; and iv) more
effective remedial asset management.

@ PT Bank Danamon Indonesia, Tbk. 2017 Annual Report
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In addition, we continued to overhaul our Micro
Banking business through branch optimization,
human resources quality enhancement and wide-
ranging automation of credit processes. Significant
results have been achieved via reduction in the Cost
of Credit for the Micro Banking segment which have
aided our NPAT growth in 2017.

Another important initiative is our effort to
strengthen the Sales & Distribution (S&D) capability
by introducing a sales and service culture and process
known as “Danamon Way”. The implementation
of Danamon Way is aimed at improving the sales
discipline and leadership skills of our sales team
through 3 core modules; i) Above Average Sales
Leadership; ii) Proactive Relationship Banking; and iii)
Professional Sport Coaching. The desired end result
is increased effectiveness of operational rhythm at
branches, which eventually will translate into higher
productivity and better service to customers. We are
very encouraged by the results shown so far.

We continued to improve our credit risk management
by integrating all credit approval functions previously
reporting to each of the business segments to now
report under the Chief Credit Officer (CCO). The
CCO reports directly to the President Director and is
a key part of the senior management team.This has
led to a more independent credit approval function,
maintenance of our portfolio quality and improving
the credit approval process.

Additionally, we also invested in digital technology
solutions in order to provide improved customer
service. Our customers in Consumer Banking
are now able to open new savings and deposits
accounts through D-Mobile without visiting a branch.
Transaction Banking also launched Danamon Cash
Connect and Trade Connect solutions to cater to
our customer’s business needs. Danamon continues
to find opportunities to automate our operational
processes. A key project in this regard that was
successfully implemented was our Document
Management System (DMS) to archive customer
documents digitally.
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INVESTMENT BY MUFG

The Bank of Tokyo-Mitsubishi UFJ, Ltd. (BTMU), the
commercial banking entity of Mitsubishi UFJ Financial
Group, Inc. (MUFG), completed the acquisition of
19.9% of the total issued shares of Danamon on 29
December 2017. Subject to obtaining regulatory and
other relevant approvals, MUFG intends to increase
their shareholding ownership in Danamon to 40% and
above. Given MUFG'’s credentials as one of the largest
financial services groups in the world, the investment
by MUFG will help Danamon to grow and expand
our capabilities. In the meantime, management will
ensure that our focus to deliver Danamon’s financial
goals in a prudent manner is uninterrupted.

FINANCIAL PERFORMANCE IN 2017

By implementing a number of management initiatives
and strategies, Danamon successfully navigated
challenges that otherwise could have adversely
impacted the performance of the Bank. Compared to
the previous year, in 2017, Danamon recorded a 37%
increase in Net Income to Rp3.82 trillion.

Loan Performance

Danamon managed to achieve good growth in a
number of business segments. Loans in the SME
segment grew by 10% in 2017 to Rp29.2 trillion. The
Consumer segment grew by 20% to Rp9.1 trillion,
boosted by a 36% increase in mortgage loans.

At the sametime,inline with the slow trend in industry
loan growth, Danamon loans in some segments were
not growing as well as initially expected. Enterprise
Banking portfolio grew by only 2% to Rp39.3 trillion.
Consistent with the previous years’ strategy, Micro
Banking portfolio was reduced to Rp6.8 trillion, or
only 5% of the total bankwide loan and trade finance
portfolio. Loans from Adira Dinamika Multi Finance
(ADMF) also grew by only 2% in 2017 to Rp44.7 trillion,
due to weak consumer demand in particular for the
2 wheeler segment. However this is a significant
improvement as compared to the 5% ADMF loan
decline in 2016.

Corporate Social PY Corporate
Responsibility Data

Financial
Report

Danamonsucceededinreducing total Non-Performing
Loans (NPLs) by 9% to Rp3.4 trillion. Thus, the NPL
ratio was reduced by 30 bps to 2.8%. This NPL ratio is
well below the NPL 5% limit established by regulators.
In 2017, the cost of credit (CoC) ratio improved from
3.5% in 2016 to 2.8%.

Funding and Liquidity Performance

Liguidity throughout 2017 was well managed, with
Loan to Funding Ratio (LFR) of 93.3 % as of the end of
the year. Decrease in interest rate and improvements
in the deposit gathering process, enabled Danamon to
reduce the overall cost of funds. At the same time, the
proportion of current accounts and saving accounts
to total third-party deposits improved to 48.3% from
46.0% in the previous year. Danamon is compliant
with all mandatory liquidity ratios, such as Liquidity
Coverage Ratio (LCR) and Net Stable Funding Ratio
(NSFR). These are closely monitored by the Market
and Liquidity Risk function with oversight provided
by the Asset - Liability Committee (ALCO) of the
Bank.

Target versus Actual Results

Overall loans, including marketable securities related
to trade finance, grew by 2% in 2017 which was slightly
lower than the target for loan growth of 3%. This is
partly driven by lower than expected loan growth
from ADMF, whereas, the decline in micro loans was
largely offset by the growth in SME, Consumer and
Enterprise Banking portfolios.

Danamon’s NPL ratio as of 31 December 2017 was,
however, 30 bps better than the NPL target of 3.1%.
Similarly, CoC improvement was also better than
target. The improvement in asset quality reflected
better than expected loan recovery, in particular for
micro loans and improved overall risk management.

PT Bank Danamon Indonesia, Tbk. 2017 Annual Report e
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Danamon’s NPAT of Rp3.7 trillion exceeded our
target of Rp3.3 trillion. The high profitability growth
was contributed by the discipline to keep operating
expenses flat and improvement in the cost of credit.

SUBSIDIARIES’ PERFORMANCE

Danamon operates two subsidiaries, ADMF and
PT Asuransi Adira Dinamika. In 2017, both these
subsidiaries recorded positive performance.

ADMF managed to maintain good performance
despite sluggish demand in the national automotive
market, especially motorcycles. ADMF continued to
diversify its financing activities from motorcycles
to passenger cars, used vehicles and durable goods
financings.

In addition, ADMF developed various non-dealer
financing channels through Keday agents, mini-
market outlets, and popular e-commerce platforms.
The company has also launched its own e-commerce
platform, www.momobil.co.id.

ADMF’s performance in 2017 was also helped by
management’s effort to achieve higher interest
income, lower cost of funding, lower cost of credit
and maintain overall operational efficiency.

Meanwhile, Asuransi Adira continued with its strategy
to cross-sell its services to Danamon’s customers. In
spite of the slowdown in the automotive industry,
the cross-selling strategy has allowed the company
to bolster growth in the non-automotive segment.
The company has also taken various initiatives to
strengthen its risk management, underwriting and
insurance claim processing.

HUMAN CAPITAL

Human Resource plays a crucial, on-going role in
supporting the performance of Danamon’s business.
In 2017, we focused on building capabilities of
future leaders through a variety of well-structured
training programs. We have also implemented a new
Human Capital Management System (HCMS). HCMS
provides an integrated employee communication

@ PT Bank Danamon Indonesia, Tbk. 2017 Annual Report
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platform incorporating social media features, as
well as administrative features (e.g., recruitment,
training, appraisals, leave management, etc.) which
are accessible to employees electronically/via smart
phones.

Specific training programs have been initiated in 2017.
These include the Senior Leadership Development
Project to prepare future leaders, robust Credit
Training for Enterprise Banking, Cyber Security
Training for all senior managers and the D’Tech
program for technical competency development.

SIPASTI (Sistem Penghargaan Sesuai Kontribusi) is a
meritocracy principle designed to recognize, reward
and develop talent in the Bank. Consistently applying
this principle in evaluating employee performance
will help the Bank evolve a high performance culture
across the organization.

Our commitment to human resources development
is also evident from the number of investments
made during the year. In 2017, expenditure for
training reached Rp235 billion. Through utilization
of e-Learning in addition to classroom trainings,
Danamon was able to improve the efficiency of
its training programs. Danamon has a program to
ensure that all staff undergoes mandatory training
on key topics such as risk, compliance and employee
conduct.

CORPORATE GOVERNANCE

Good Corporate Governance (GCG) is embedded
in Danamon business activities. Our commitment
is to continuously improve the GCG quality in line
with developments in regulations and the external
business environment.

We believe GCG implementation and development
within the organization and its subsidiaries go
beyond compliance with regulations established by
our regulators. This commitment is evident in the
Corporate Governance Award received by Danamon
and ADMF from the Indonesian Institute for Corporate
Directorship (IICD).
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CORPORATE SOCIAL RESPONSIBILITY
Danamon conducts Corporate Social Responsibility
(CSR) under Yayasan Danamon Peduli (YDP). YDP
translates Danamon’s vision for CSR and values into
actual activity programs. Throughout 2017, a number
of activities were implemented.

In the area of environment, for instance, we have a
Market Prosperity program focusing on improving
the environmental quality of traditional wet markets
in areas where Danamon operates. Other important
activities include renovation of public facilities at
the markets, construction of sanitation facilities and
infrastructure, tree planting, biopore drilling and clean
water facilities.

YDP also conducted financial literacy training for
Micro and Small Medium Enterprise (MSME) players
to improve financial literacy among families and small
businesses. This is in line with Financial Services
Authority (OJK) directives regarding the blueprint for
national strategy on financial literacy program, as well
as OJK Regulation No. 76/POJK.07/2016 regarding
Improving Financial Literacy and Inclusiveness in the
Financial Sector for Consumers and Society. YDP
conducted 12 financial literacy trainings in 7 cities
throughout the year.

Through its Rapid Disaster Response program, YDP
responded to both natural and man-made disasters
with the support of staff and resources from Danamon
and subsidiaries’ branches throughout Indonesia. In
2017, YDP responded to 17 natural disasters across
Indonesia with 21,780 beneficiaries.

For these activities, YDP was awarded the Sri
Kehati Award by SWA Magazine and Yayasan
Keanekaragaman Hayati Indonesia. In 2017, MURI
(Indonesia Museum of Records) also recognized
YDP as providing the most training in fire mitigation
and disaster management conducted in traditional
markets.

Corporate Social PY Corporate
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EVALUATION OF COMMITTEES UNDER THE
BOARD OF DIRECTORS

At the end of 2017, Danamon had six executive
committees under the Board of Directors. These
committees assist management in prudent risk-taking
and strategic decision-making to achieve established
business targets.

Risk Management Committee successfully provided
governance and oversight with respect to bank-wide
risk management issues and key risk priorities. The
Committee was aided by the submission of periodic
reports on the quality of the Credit Portfolio, Market
& Liquidity Risk parameters, Operational & Fraud Risk
events and developments related to Risk Models,
Capital Adequacy, Stress Testing, IFRS-9. In addition,
the Information Risk department was enhanced with
the aim to strengthen the Bank’s risk mitigation
framework against Data & Information Loss as well
as Cyber & IT Security. In 2017, a new Risk Appetite
Statement was approved by the Board of Directors
and Board of Commissioners and was implemented
across all of the Business segments.

The Committee regularly reviewed the risk
management policies and the operational framework
to ensure they remain robust and suitable for changes
in the external environment as well as to our risk profile
as a result of of the Bank’s various transformation
activities. In 2017, Operational Risk Management
Committee and Fraud Committee were merged as
part of Risk Management Committee.

Integrated Risk Management Committee was
established by Danamon in order to enable
proper and aligned integrated risk management
implementation across the entities that are
members of Danamon Group. The committee has
provided good recommendations regarding the
development of integrated risk management policies
and improvements to integrated risk management
practices. This has been undertaken in accordance
with Danamon’s role and function as a financial
conglomerate.

PT Bank Danamon Indonesia, Tbk. 2017 Annual Report @
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Asset & Liability Committee has done a good job with
balance sheet planning and management of the Bank’s
interest rate risk, liquidity and capital. The Committee
determines policies and guidelines to help Danamon
maintain adequate liquidity and capital levels, stable
and diversified funding profile and compliance with
all relevant regulations.

Information Technology Committee has provided
valuable assistance in overseeing issues related
to banking technology. The Committee oversees
decisions on Technology (T) strategy, projects
and architecture. The Committee has also ensured
that investments in IT are aligned with Danamon’s
objectives and business strategies.

Human Resources Committee has satisfactorily
assisted Danamon management in formulating
Human Resources-related strategies and policies.
The new committee regularly reviews HR policies to
ensure that these policies are still aligned with our
vision and mission statements as well as with the core
values of Danamon, thereby supporting the Bank’s
established strategies. Human Resources Committee
also reviewed compensation and benefits, people
development programs as well as other people issues.
In 2017, the revised Code of Conduct was approved
and implemented across the Bank.

CHANGES IN BOARD OF DIRECTORS
COMPOSITION

There were changes in the composition of the Board
of Directors in 2017. In April 2017, Muliadi Rahardja
retired from his position as Vice President Director.
In December 2017, Vera Eve Lim resigned from her
position as Finance Director. The Bank is grateful for
their past contributions.

@ PT Bank Danamon Indonesia, Tbk. 2017 Annual Report
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AWARDS

During 2017, Danamon received a number of awards

as a form of recognition from relevant stakeholders.

These include:

1. Retail Banker International Asia Trailblazer Awards
2017 (Best Digital Marketing Campaign and Best
Marketing Campaign Overall) from Retail Banking
International.

2. The Assets Triple A - Treasury, Trade, Supply
Chain, And Risk Management Awards 2017 (Best
Cash Management Solutions/with Investree) from
The Assets Magazine.

3. Customer Experience In Financial Services
Summit & Awards 2017 (Best Industry Customer
Experience - Cards) from Retail Banking
International & Private Banker International.

4. Infobank Awards 2017 (“Very Good” classification
for its financial performance for 15 consecutive
years) from Infobank Magazine.

5. Banking Service Excellence Awards 2017 (3rd Best
Overall Performance) from Marketing Research
Indonesia (MRI) and Infobank Magazine.

6. Sri Kehati Award from SWA & Yayasan
Keranekaragaman Hayati Indonesia.

7. lICD Corporate Governance Award. Best in the
Financial Sector, Large Capitalization category, for
Danamon, and for Adira in the Mid Capitalization
category.

CHALLENGES AND OPPORTUNITIES IN 2018
The Government has projected economic growth
in the coming year to reach 5.4%, an improvement
compared to the growth in 2017. Meanwhile, inflation
is also predicted to be maintained at below 4.0%.
Despite lacklustre loan growth in the last few years,
Danamon has been able to gain positive tractionin the
implementation of its strategies. The 2018 projected
improvements in the economy will help Danamon’s
performance to gain further momentum.
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Prudent top-line growth in SME Banking, Consumer
Banking, Enterprise Banking, ADMF and Adira
Insurance will be management’s key priority for 2018.
Danamon and its subsidiaries have spent the last few
years improving various processes and increasing
overall operational efficiency. Supported by a strong
capital base, we are well poised to respond to the
anticipated increase in demand for our products and
services.

The changing trend of consumer behavior in
conducting economic transactions, from conventional
to digital, will accelerate. Danamon will continue its
digital journey in order to maintain service excellence,
and remain relevant to its customers.

CLOSING REMARKS

On behalf of the Board of Directors, | would like to
convey our gratitude to the Board of Commissioners
for their support and guidance given to the
management team in 2017.
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| also wish to express our appreciation to all Danamon
and subsidiaries’ employees for their dedication and
commitment.

We are grateful to our customers for their confidence
and loyalty to Danamon, especially to those who have
been with us for many years.

Last but not least, we convey our deep appreciation
to our regulators, especially The Financial Services
Authority (OJK) for their prudent guidance and
assistance.

The Bank was able to come this far because of the
support from all our key stakeholders. You can look
forward to Danamon’s continued success in the years
ahead.

Sng Seow Wah
President Director

PT Bank Danamon Indonesia, Tbk. 2017 Annual Report °
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Senior
Executive Officers

Vivian Widjaja Herman Savio Evi Damayanti
Chief Transformation Officer Treasury and Capital Market Head Chief Internal Audit

Yen Yen Setiawan
Enterprise Banking, Financial Institution
and Transaction Banking Head

Mary Bernadette James Dadi Budiana
Chief Information Officer Chief Credit Officer
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Din Syamsuddin Hasanudin
Chairman Member
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Report from the Syariah
Supervisory Board

Assalamu’alaikum
Warahmatullahi Wabarakaatuh
Bismillaahirrahmaanirrahiim

All praises and gratitude be to Allah, the Lord of the universe. Praise be to Allah Subhanahu Wata’ala above all
pleasure, ease and grace to all of us, so Allah Ta’ala enable us to carry out the duties and mandates entrusted to
us, shalawat and greetings we convey to Prophet Muhammad (peace be upon him).

The Syariah Supervisory Board of Danamon Syariah Business Unit (UUS) is the body mandated to supervise and
ensure product and business conformity are carried out in accordance with Syariah principles. In accordance with
the regulatory mandate and the applicable Syariah Supervisory Board Charter, Danamon Syariah Supervisory
Board has carried out its functions and duties, conducted supervision, and provided opinions on new product
proposals, policies and procedures, and other matters related to the fulfillment of Syariah principles as a whole
in UUS Danamon.
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We as Syariah Supervisory Board (DPS) UUS Danamon is of the opinion that the Syariah banking operated
by UUS Danamon in 2017 is in accordance with the DSN-MUI fatwa and opinions issued by us as the Syariah
Supervisory Board.

On this occasion, we are grateful and express our appreciation for the cooperation, support the Board of
Directors and all of Danamon Bank Management’s staff have given us, and we congratulate for the performance

achievements in 2017, and in the efforts to maintain consistency in the application of Syariah principles in banking
transactions. Hopefully in the future ahead, UUS Danamon be more successful and always ahead.

Wassalaamu’alaikum
Warahmatullahi Wabarakaatuh

On behalf of the Syariah Supervisory Board

Prof. Dr. H. M. Din Syamsuddin
Chairman

PT Bank Danamon Indonesia, Tbk. 2017 Annual Report @
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Overview of Plans,
Policies and Strategies

The national economy in 2017 continued to improve,
sustained by increase in exports and investment.
Indonesia’s GDP grew 5.07% in 2017, slightly higher
than the 5.02% growth in 2016.

In 2017, Indonesia’s inflation was maintained below
the 4% level. The low inflation environment gave Bank
Indonesia an opportunity to reduce the benchmark
interest rate further to 4.25%. The lower borrowing
rate was expected to help the national economy to
shift toward an upward trend.

STRATEGIC FOCUS IN 2017

In 2017, Danamon remained focus on long-term
strategic directions set a few years ago. The Bank
implemented Initiatives to diversify growth engines
to Non-Mass Market, strengthen customer-centric
mindset and improve efficiency. These are also
supported by strong technology and digital solutions.
Through these initiatives, Danamon aims to empower
customers by serving both their business and personal
financial needs.

Danamon’s SME banking embarked on initiatives to
strengthen its value proposition for customers in this
segment. The initiatives includes implementation of
fast credit approval process, introduction of product

@ PT Bank Danamon Indonesia, Tbk. 2017 Annual Report

bundles based on customer’s holistic needs, and
enhancement of transaction banking services.

SME Banking expanded geographical coverage of
Emerging SME business, focusing on smaller SME
customers. At the same time, a number of new
products were also offered, such as Term Installment
Loan (KAB) BISA and Shop House Business Loan
(KTU) with attractive features for customers.

Enterprise Bankingalsoimplemented various strategic
initiatives in 2017. One key initiative was the merge
of Corporate and Commercial Banking organizations
into a more efficient Enterprise Banking structure.
In addition, customers acquisition process was also
enhanced, from the product-oriented approach to a
more customer-centric model. Skills and knowledge
enhancements of Enterprise Banking staffs were
the foundation for successful implementation of the
above strategies.

In 2017, Danamon strengthened its Sales & Distribution
(S&D) model by introducing Danamon Way, a sales
and service culture to improve productivity and
service level. While it is still early in the implementation
process, the result has been encouraging. Loan
growth in the SME and Consumer Banking segments
were positively impacted.
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To balance loan growth with prudence, Danamon
improved its credit risk management. The Bank
integrated all segments’ loan approval function into
the Chief Credit Officer’s organization. This set up
allowed loan approval to be more independent, thus
improving management of credit quality.

Information technology and digital solutions are
essential parts of the Bank’s strategy. To that end,
Danamon increased digital penetration by developing
competitiveness in all segments. In 2017, Danamon
expanded Transaction Banking’s digital capabilities
by linking with the e-commerce ecosystem including
Payment Gateway, Merchants and Peer to Peer
Lending. During the same year, Danamon also
launched Danamon Cash Connect and Danamon
Trade Connect as an easy and fast cash management
and trade finance solution for SME and Enterprise
Banking customers.

Danamon continued to enhance its online and mobile
application for the Consumer segment. The newest
features include time deposit placement and new
account opening via online and mobile channels.

Danamon also formulated strategic changes within
its Operations Division. In 2017, the division’s
organization structure was streamlined to improve
service and control. In addition, digital processes and
system automation were more widely adopted to
reduce manual data entry for back-end processes.

Danamon’s subsidiaries, Adira Finance (ADMF)
and Adira Insurance, were also busy executing
their long-term strategic directions. In 2017, ADMF
streamlined its organizational structure. It reformed

Corporate Social PY Corporate
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the sales and service functions in all of its branches
and adopted a sales & distribution model. Adira
Finance has also diversified its financing products.
In addition to motorcycle financing, ADMF expanded
new passenger car, used vehicle and durable goods
financings. To diversify referral sources, Adira Finance
introduced non-dealer sales channels through agents,
mini-marts, e-commerce channels, as well as ADMF’s
own e-commerce portal, the momobil.co.id website.
Adira Insurance also increased its penetration to the
group channel through cross-selling with Danamon
business units as well Adira Finance.

INITIATIVES IN 2018

In 2018, Danamon will continue to pursue various

initiatives within the long-term strategic directives set

forth. Some strategic policies that will be implemented
in 2018 are:

¢« Continue growth in the key segments

*  Emphasize Danamon Way as an effective process
to be applied uniformly throughout Danamon’s
Sales & Distribution network in order to boost
productivity and improve customer service.

* Raise the awareness for credit risk and other risks
while improving the efficiency of loan approval
procedures.

e Deepen digital
segments

e Enhance the capabilities of human resources
through training, job rotation, and talent
management. In 2018, Danamon’s Human Capital
journey is expected to reach the Excelling and
Sustaining stage where the improvement from
previous years will be institutionalized in order to
form a sustainable high performing organization.

penetration in all business

PT Bank Danamon Indonesia, Tbk. 2017 Annual Report @
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Responsibility for
Annual Reporting

BOARD OF COMMISSIONERS’ AND BOARD OF DIRECTORS’ STATEMENT ON THE RESPONSIBILITY FOR
THE 2017 ANNUAL REPORT OF PT BANK DANAMON INDONESIA, TBK.

We, the undersigned, testify that all information contained in the 2017 Annual Report of PT Bank Danamon
Indonesia, Tbk. has been presented in its entirety, and assume full responsibility for the accuracy of the contents

of the Company’s Annual Report.

This statement is hereby made in all truthfulness.

Jakarta, 19 February 2018

Board of Commissioners

Ng Kee Choe J.B. Kristiadi
President Commissioner Vice President Commissioner/

Independent Commissioner

e

Ernest Wong Yuen Weng Gan Chee Yen
Commissioner Commissioner

M-

Manggi Taruna Habir Made Sukada
Independent Commissioner Independent Commissioner
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Board of Directors

Sng Seow Wah
President Director

et

Michellina Laksmi Triwardhany Satinder Pal Singh Ahluwalia
Director Director

— A1

Adnan Qayum Khan Heriyanto Agung Putra
Director Director
Herry Hykmanto Rita Mirasari
Director Independent Director
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Danamon
At A Glance

PT Bank Danamon Indonesia, Tbk. ("Danamon") was established

in 1956 and has since grown and developed to become one of
Indonesia’s largest financial institutions, guided by its vision, which
is "To Care and Enable Millions to Prosper”.

Danamon serves all segments of banking customers in the Consumer segment, Small
Medium Enterprises, Micro businesses and Enterprise (Commercial and Corporate)
Banking segments. The Bank provides a comprehensive range of banking and financial
products and services including Syariah banking services. In addition, Danamon
provides financing for automotive and consumer goods through Adira Finance as well
as general insurance products through Adira Insurance.

Danamon operates an extensive distribution network spread out from Aceh to Papua,
with more than 1,600 branches and service outlets comprising conventional branches,
Danamon Simpan Pinjam (DSP) units, Syariah units and the branch networks of Adira
Finance and Adira Insurance. With a Sales & Distribution network structure under

the single captainship concept, Danamon provides integrated product offerings that

greatly enhance service quality to customers.

Danamon’s distribution network is supported by an e-channel platform comprising of
1,396 proprietary ATMs and 70 CDMs (Cash Deposit Machines), with access to ATMs in
the ATM Bersama, ALTO and Prima networks. Danamon also deploys comprehensive
digital services including SMS Banking, Internet banking and mobile banking,
constantly upgrading features and capabilities to meet the demand of the banking
public in the digital era for faster and easier transactions.

With total assets of Rp153.5 trillion as of December 31, 2017, the shares of Danamon
are owned by Asia Financial (Indonesia) Pte. Ltd. (52.93%), The Bank of Tokyo-
Mitsubishi UFJ LTD(19.90%), JPMCB-Franklin Templeton Investment Funds (6.20%)
and the public (20.97%).

e PT Bank Danamon Indonesia, Tbk. 2017 Annual Report
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Rp10 trillions

Rp5.9 trillions

Banking Services

Indonesian Stock Exchange

16 July 1956 BDMN
ID1000094204
Notarial deed No. 134 dated on BDINIDJA
July 16, 1956 of Meester Raden
Soedja, S.H. ratified by the Minister
of Justice of Republic of Indonesia  \WzU780.99999.5L.360

in its decision letter No. J.A.5/40/8
dated on April 24,1957 and was
published in Supplement No. 664
to the State Gazette of Republic of
Indonesia No. 46 dated on June 7,
1957.

Asia Financial (Indonesia) Pte.
Ltd.: 52.93%

The Bank of Tokyo-Mitsubishi
UFJ, LTD: 19.90%
JPMCB-Franklin Templeton
Investment Funds: 6.20%
Public: 20.97%

As of 31 December 2017, Danamon
maintains a network of around 1,600
offices consisting of conventional
offices, DSP units, and Syariah
units as well as branch offices of
the subsidiaries. Through the Sales
& Distribution Network, Danamon
has 9 regional offices. The list

of Danamon branch offices can

be viewed under the Chapter on
Corporate Data of this report.

Menara Bank Danamon, 17 Floor,
JI. HR. Rasuna Said, Blok C No. 10,
Karet Setiabudi,

Jakarta 12920, Indonesia

Phone: (+62 21) 8064 5000

www.danamon.co.id
corpsec@danamon.co.id
investor.relations@danamon.co.id
public.affairs@danamon.co.id

Financial

Corporate
g Report

Data

Subsidiaries

PT Adira Dinamika Multi Finance, Tbk.
(Adira Finance)

Financing

Landmark Centre Tower A,

26" - 31t Floor

JI. Jend. Sudirman No. 1

South Jakarta 12910

Phone: (+62 21) 5296 3232,

5296 3322

Fax: (+62 21) 5296 4159

Email: af.investor.relation@adira.co.id

www.adira.co.id
af.investor.relation@adira.co.id

PT Asuransi Adira Dinamika
(Adira Insurance)

Insurance

Graha Adira

JI. MT. Haryono Kav. 42,
South Jakarta 12780
Phone: (+62 21) 2966 7373
Fax: (+62 21) 2966 7374

www.asuransiadira.com
adiracare@asuransiadira.co.id

Information on Corporate Website

Danamon’s corporate website features two language versions, Indonesian and English. In compliance with OJK
Regulation No. 8/POJK.04/2015 on Websites of Issuers or Listed Companies, the website comprises four major

areas of information:

Q0 T o

General information on Issuer or Listed Company;
Information for Shareholders or Investors;
Information on Corporate Governance; and
Information on Corporate Social Responsibility.

The corporate website also features additional information that serves to expand knowledge on issues related

to Danamon’s business.

PT Bank Danamon Indonesia, Tbk. 2017 Annual Report e
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Brief
History

1956 1976 §1988 §1989 J1998
¢ \ \ 4 ¢ ¢ e

Established under the Name changed to Became an Went public through Taken over by the

name of Bank Kopra PT Bank Danamon Indonesian private IPO in the Jakarta Government at the

Indonesia Indonesia foreign exchange Stock Exchange height of the Asian
bank financial crisis

——

¢ ¢ \

Legal merger with Acquisition of ¢ The launch of ¢ Rapid expansion of ¢ Acquisition of
8 (eight) other banks the government’s Danamon Simpan Danamon Simpan American Express
controlling stake Pinjam Pinjam branch business in
by Asia Financial ¢ Acquired 75% of network Indonesia
(Indonesia) Pte. Ltd. Adira Finance e Launch of the * Celebration of
Bank’s new Vision, Danamon‘s 50t
Mission, and Values anniversary

(IS ST () T

0 T Yeee——

The launching of e Establishment ¢ Rights Issue of Danamon and Adira ¢ Rp5 trillion in rights
Dirham Card, the first of Danamon Rp4 trillion Finance issued issue
ever Syariah card in Corporate ¢ Increased Fixed Rate Bonds ¢« Danamon
Indonesia University acquisition in Adira to diversify funding celebrated its 55t

* Expansion of office Finance to 95% sources anniversary

branch network

L L I

* Network expansion * Partnership with Corporation ¢ Construction of
of Solusi Emas Wells Fargo and (IFC) to finance Danamon’s new
Syariah Overseas Private Indonesia’s MSME headquarters

* Launched credit, Investment sector “Menara Bank
debit and ATM Corporation ¢ Monthly online Danamon”
Manchester United (OPIC) as well transaction via * Published Global
card as International Danamon Online Reporting Initiative

Finance Banking reached (GRD-certified

2.6 million sustainability report
@ PT Bank Danamon Indonesia, Tbk. 2017 Annual Report
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e Launching of

D-Mobile, Danamon
Mobile Banking
Application
Launching of
Tabungan BISA iB
and Tabungan BISA
Qurban iB Danamon
Syariah

Joint Program
Literacy and
Financial

¢

* The 60"

Anniversary of
Danamon and the
inauguration of the
new head office
“Menara Bank
Danamon”
Roll-out of S&D
network.
Launching of
D-Cash, a mobile
phone feature that
enables customers
to provide cash
through D-Mobile
application.

Corporate
Governance

Education with
Financial Services
Authority (OJK)
through Si MObil
LitErasi Keuangan
(SIMOLEK)
Signing of
Memorandum of
Understanding
with Indosat to
promote strategic

Launching of
D-Card application
for Danamon Credit
Cardholders.
Yayasan Danamon
Peduli became
one of Indonesia’s
representatives

in UN Habitat Il
Conference in
Quito, Ecuador

Corporate Social

Responsibility

partnership
between
telecommunication
and banking
services

Signing of
Memorandum of
Understanding

orporate
@ o

Data

a member of World
Bank to develop
design model of
financing especially
for agribusiness
sector of Danamon
Simpan Pinjam
business unit.

¢

e Cooperation with
the International

with International
Finance
Corporation (IFC),

\

Launching of D-Point, point rewards
system for all banking activities
Launching of D-Connect, digital
banking services for business society
Launching of Syariah Insurance Proteksi
Prima Amanah, in collaboration with
Manulife Indonesia

Holding the Danamon Run 2017, the
first running event by Danamon, with
the concept of free to choose the finish
line during the run.

Launching of Danamon Red Match
Soccer Camp, providing opportunities
for customers’ children to be trained
under trainer from Manchester United
Soccer School.

Financial
Report

Islamic Trade
Finance
Corporation
(ITFC) regarding
Syariah Joint Trade
Financing facilities.
Launch of Mobil
DSP for Micro
customers.

Launch of Bisa
Umrah Savings iB.
Launch of
e-commerce
feature for
Danamon Online
Banking.
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Organization
Structure

Annual General Meeting
of Shareholders

Board of
Commissioners

President

Integrated Director
Corporate SNG SEOW WAH
Governance

Risk Corporate
Monitoring Governance
Committee Committee

Audit Remuneration Nomination
Committee Committee Committee

Finance & Micro Banking Consumer, SME &
Director Branch Network
SATINDER PAL SINGH Director
AHLUWALIA MICHELLINA TRIWARDHANY

hief Information Chief
Officer Chief Credit Transformation
MARY Officer Officer

BERNADETTE DADI BUDIANA VIVIAN
JAMES WIDJAJA

Treasury &
Capital

Market Head

HERMAN
SAVIO

SEMM Finance & CREM Consumer & SME S&D
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Annual General Meeting
of Shareholders
Syariah
Supervisory
Board President .
Director Board of Directors
SNG SEOW WAH
Assets :
& Liabilities HR Committee kL Mana_gement
. Committee
Committee
IT Steering Integrated Risk
2 Management
Committee p
Committee
. . Human Capital - Integrated Risk
Syarlagife(:tzerratlon Director Legal gifezr::)prllance Director
HERIYANTO AGUNG ADNAN GAYUM
HERRY HYKMANTO PUTRA RITA MIRASARI KHAN
Enter;_)rlse Chief Internal
Banking, Audit
FI & TB Head “E\;I°’
YEN YEN
SETIAWAN DAMAYANTI
Operations Syariah
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Vision, Mission, and
Corporate Values

Danamon pursues its vision through the
following missions:

Danamon aims to be "The Leading
Financial Institution in Indonesia” with a
significant market presence.

« Danamon believes its strength as a
financial intermediary is a catalyst for
welfare and prosperity.

e To optimize its role in the growth of the
economy, it is imperative for Danamon
to be well regarded and occupy a
leading position among its peers, as a:
- Business partner to its customers,

and;
- Valuable and caring corporate
citizen to the public.

A customer centric organization covering
all customer segments, each with a
unique value proposition, centered on
sales and service excellence, supported by
world class technology.

@ PT Bank Danamon Indonesia, Tbk. 2017 Annual Report

We Care and Enable Millions to Prosper

Danamon believes that its purpose is to care for others: its
customers, employees, and society at large, enabling them
to thrive, grow, and achieve prosperity.

In carrying out its role, Danamon always
strives to understand the needs of each
customer and responds appropriately to
fulfill them.

It aims to offer solutions through unique

approaches which create value not

offered by any other financial institution
in the marketplace, and does so through
knowledge from research and use of
technology.

In doing so, Danamon places emphasis on

the delivery of its services, utilizing the

appropriate technology with utmost care
and responsibility.

It is key for Danamon employees to satisfy

customers, be respectful and provide

services that society will appreciate.

Danamon views that the following positive

attitudes are required:

- Be adaptable, open and willing to
continuously learn to respond to
change.

- Understand and focus on self and
others’ development.



Corporate
Governance

Operational
Review

We aspire to be an employer of choice
and to be respected by our customers,
employees, shareholders, regulators and
the community.
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Danamon invests to cultivate a culture
conducive to achieving its goals.
Danamon builds collaborations with
internal and external stakeholders to
create valuable contributions to many
beneficiaries where they are most
needed.

The corporate values is the value that guides, structures, and controls

the behavior of employees, the Board of Directors and the Board of
Commissioners of Danamon in carrying out their duties and responsibilities
for achieving objectives in line with the Bank’s vision and mission.

e Caring

Giving a genuine concern for the well-being and advancement

of others will bring out the best in us.

® Honesty

® Passion to
Excel

Always hold the truth to ourselves and others without any
hidden agenda.

Always dare to come up with better ways of doing things, to
achieve the best result, whilst mitigating the risk involved and

without compromising the solidity of our company.

e Teamwork

Leverage the diversity amongst us as the strength of our team

to achieve common goals.

e Disciplined
Professionalism

Deliver our responsibility with the highest standards of ethics
and professionalism, through disciplined people, disciplined

thoughts and disciplined actions.

Board of Commissioners’ and Board of Directors’ Approval

In establishing Danamon’s annual objectives and strategies, the vision and mission of Danamon
have been referenced and the Board of Commissioners and Board of Directors have deemed the
vision and mission still appropriate as the foundation to carry out Danamon’s business activities.
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Danamon has a network throughout Indonesia
from Aceh to Papua

“

Jakarta
includes: Lampung, Tangerang, Bogor, Serang, Cilegon,
Bekasi, Karawang

JI. Matraman Raya No.52, East Jakarta

Bandung
includes: Sukabumi, Tasikmalaya, Purwakarta, Cirebon

JI. Merdeka No0.40, Bandung, West Java

Surabaya
includes: Kediri, Malang, Jember

JI. Gubernur Suryo No. 12, Surabaya, East
Java

Makassar
includes: Jayapura, Ambon, Palu, Pare, Kendari, Ternate,
Manado, Gorontalo

JI. A. Yani No. 11-13, Makassar, South
Sulawesi

Balikpapan
includes: Pontianak, Palangkaraya, Banjarmasin,
Samarinda, Tarakan

JI. Sudirman No. 54, Balikpapan, East
Kalimantan

Medan
includes: Banda Aceh, Lhokseumawe, Siantar, Sibolga,
Batam

JI. Diponegoro No. 35, Medan,
North Sumatera

Semarang
includes: Solo, Purwokerto, Yogyakarta, Kudus, Tegal

JI. Pemuda No. 175, Semarang, Central
Java

Denpasar
includes: Mataram, Kupang

JI. Hayam Wuruk No. 246, Denpasar, Bali

Palembang
includes: Palembang, Padang, Bengkulu, Jambi,
Pekanbaru

JI. Jendral Sudirman No0.440, Palembang,
South Sumatra
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Board of Commissioners’
Profile

Ng Kee Choe

President Commissioner

Singapore citizen. 73. Domiciled in Singapore. Has served as President
Commissioner of Danamon since 2006 and reappointed as President
Commissioner in the Bank’s AGMS on April 12, 2017.

Qualifications/Education Background
Graduated from the University of Singapore with a Bachelor of Science
(Honours) in 1966.

Work Experience

Starting his carrier in DBS from 1970-2003, with the last positions as Vice
Chairman at DBS Group Holdings. Director of Singapore Exchange Limited
(2003-2014). Chairman NTUC Income from 2000-2013. Member of Temasek
Advisory Panel, Advisory of Temasek International Holdings (Private) Ltd,
(2003-2014).

A member of International Advisory Council of China Development Bank

and Chairman of Tanah Merah Country Club (2008-present), Director of
Fullerton Financial Holdings Pte Ltd. (2008-present), Non Executive Chairman
CapitaLand Limited and AusNet Services Holdings Pty Ltd.

JB. Kristiadi

Vice President Commissioner

Indonesian citizen. Age 71. Domiciled in Indonesia. Has served as Vice President
Commissioner of Danamon since 2005 and reappointed as Vice President
Commissioner and Independent Commissioner in the Bank’s AGMS on April 12,
2017.

Qualifications/Education Background
Obtained his PhD (Public Administration) from Sorbonne University, France, in
1979.

Work Experience

Director of State Wealth Management in the Directorate General of Monetary
Affairs MoF (1980-1987), Director of Budget, the Ministry of Finance (1987-
1990) and Chairman of the National Institute of Administration (LAN) (1990-
1998). Assistant to the Coordinating Minister for Development Supervision

and Administrative Reform (1999-2001), Deputy Minister for Administrative
Reform (2001-2003). Secretary General of the Ministry of Communication and
Information (2003-2005), Secretary General of the Ministry of Finance (2005),
Senior Advisor to the Minister of Finance (2009-2011), Secretary Team of Tax
and Customs Reform (2010). He currently serves as a member of National Task
Force for Bureaucracy Reforms (chaired by the Vice President of the Republic
of Indonesia).

Commissioner in several State-Owned Enterprises, namely PT Tambang
Batubara Bukit Asam (1980), Bank Dagang Negara (1982), PT Aneka Tambang
(1986) and Bank BNI (2005). Currently he serves as Professor at Padjadjaran
University, Bandung, since 2007.
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Gan Chee Yen
Commissioner

Singapore citizen. Age 58. Domiciled in Singapore. Has served as Commissioner
of Danamon since 2003 and reappointed as Commissioner in the Bank’s AGMS
on April 12, 2017.

Qualification/ Education Background
Graduated with a Bachelor degree in Accounting from the National University
of Singapore.

Work Experience

He began his career as an auditor at PricewaterhouseCoopers (1984), joined
Showa Leasing (S) Pte. Ltd. (1986), joined Singapore Technologies Marine Ltd.
(1988) and was the Senior Finance Manager before he left to join Singapore
Technologies Pte. Ltd. for 8 years, where he was the Director of Finance.

He was with Temasek International Pte Ltd from 2003 to 2011, with last position
as Co-Chief Investment Officer and Senior Managing Director, Special Projects.

Currently, he is the Chief Executive Officer of Fullerton Financial Holdings
(International) Pte. Ltd., a wholly-owned subsidiary of Temasek Holdings Pte.
Ltd. and Director of TJ Holdings (ll) Pte. Ltd. since June 9, 2015.

Ernest Wong Yuen Weng

Commissioner

Singapore citizen. Age 72. Domiciled in Singapore. Has served as Commissioner
of Danamon since April 2010 and was reappointed as Commissioner in the
Bank’s AGMS on April 12, 2017.

Qualifications/Education Background
Graduated with a First Class Honours degree in Chemical Engineering from the
University of Surrey, United Kingdom, in 1967.

Work Experience

He started his career in Singapore with the Economic Development Board and
the Ministry of Finance (1967-1971). He joined the United Overseas Bank (UOB)
Group (1972) and was appointed Board Member and Group President (1990-
2000). He was Chairman of the Association of Banks in Singapore, and joined
MediaCorp as the Group CEO (2000-2005).

He currently also serves as Chairman of Fullerton Financial Holdings Pte. Ltd
(2011 - now), Board Trustee & Chairman (Investment Committee) of Nanyang
Technological University (2006 - now), Board Member of Pavilion Capital
Holdings Pte. Ltd. (2012 - now), Chairman of A. Menarini Asia-Pacific Holdings
Pte Ltd. (2012 - now) and Chairman of MediaCorp since July 2016 - now.
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Manggi T. Habir

Independent Commissioner

Indonesian citizen. Age 64. Domiciled in Indonesia. Has served as Independent
Commissioner of Danamon since 2005 and reappointed as Independent
Commissioner in the Bank’s AGMS on April 12, 2017.

Qualifications/Education Background
Holds a Master degree in Business Administration from University of Michigan
and Master in Public Administration from Harvard University.

Work Experience

Early in his career he was business and economic correspondent for the Far
Eastern Economic Review and held various key positions at Citibank N.A.
Jakarta (1985 - 1991).

A Research Director at PT Bahana Securities (1995-1998) and the President
Director of PT Pefindo (1998-2001). Last position before joining Danamon was
Director at Standard & Poor’s, Singapore.

Currently, Chairman of the Supervisory Board of Yayasan Danamon Peduli
and President Commissioner of PT Asuransi Adira Dinamika, a subsidiary of
Danamon.

Made Sukada

Independent Commissioner

Indonesian citizen. Age 65. Domiciled in Indonesia. Has served as Independent F - "
Commissioner of Danamon since 2014 and reappointed as Independent

Commissioner in the Bank’s AGMS on April 12, 2017.

Qualifications/Education Background
Graduated from Padjadjaran University in Bandung in 1977 and obtained a f. = -
Masters degree in Economics from the University of Pittsburgh, in 1984. o = L :

Work Experience

Began his career with Bank Indonesia in 1979 as Credit Analyst. Associate
Representative of Bank Indonesia, New York office (1993-1995), and Deputy
Director of Monetary Policy Management Directorate (1995), Executive Director
of the same department (1998). He was seconded to IMF Office - Washington
D.C. as an alternate Executive Director (2004-2006) before returning back to
Bank Indonesia as the Executive Director of Economic Research and Monetary
Policy Department (2006-2010).

His latest position was as an Adviser to the Board of Governors of Bank

Indonesia before he fully retired in April 2014. He was also an independent
party of Risk Monitoring Committee of Bank Permata (2010-2014).
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Independent Parties’
Profile

Indonesian citizen. Age 62. Domiciled in Indonesia. Has served as Independent
Party and member of Audit Committee and Risk Monitoring Committee of
Danamon since 2014.

Qualifications/Education Background

Graduated with a Bachelor’s Degree of in Economy from the University of
Sriwijaya (1983) and Master of Business Administration from Weatherhead
School of Management, Case Western Reserve University USA (1994).

Work Experience

2015 - present : Member/Independent Party in PT Bank Danamon Indonesia Tbk
2010 - 2014 : President Director of BRI Pension Fund

2006 - 2010 : Head of Education and Training Division of BRI

2004 - 2006 : Head of Micro Banking BRI

2001 - 2004 : Director, International Visitors Program

1978 - 1984 : Staff at the Directorate General of Budget, Department of Finance of RI

Roles and Responsibilities
- Appointed as Independent Party/ Independent Member of the Audit
Committee and the Risk Monitoring Committee.

Angela Simatupang

Indonesian citizen. Age 42. Domiciled in Indonesia. Has served as Independent Party and member of
Risk Monitoring Committee and Independent Audit Committee of Danamon since 2014, as well as
member of Integrated Governance Committee since 2015.

Qualifications/Education Background
Obtained Master of Commerce degree in International Business and Management of Technology from
University of Sydney, Australia in 2002.

She holds a number of professional certification in governance, risk and control, namely Certified
Internal Auditor (CIA) and Certificate in Risk Management Assurance (CRMA) issued by the Institute
of Internal Auditors, Certified Internal Control Institute (CICS) issued by the Institute of Internal
Control, Enterprise Risk Management Certified Professional (ERMCP) issued by the ERMA, and
Certified in Risk & Information Systems Control (CRISC) issued by the ISACA.

Work Experience

She is one of team member that has delivered Good Corporate Governance Indonesia, Good Public
Governance Indonesia, and Whistleblowing System Guidebook issued by the Indonesia National
Committee on Governance publication, a non-profit institution established by the Government of
Indonesia. Appointed as Governor at Institute Internal Auditors (IIA) Indonesia (2013-2017).

She was seconded to RSM Australia in 2005, lecturer for internal audit & risk management at the
Master of Accounting and Professional Accountant Program at the University of Indonesia (2008-
2010), and written various articles to disseminate and promote public awareness of governance
(2007-2011).

Currently serves as Partner of RSM Indonesia. In the RSM Global organization, she is appointed as
member of RSM Asia Pacific Risk Advisory Sub Committee and International Contact Partner for
Indonesia.

Roles and Responsibilities

Appointed as Independent Party/Independent Member of the Audit Committee, the Risk Monitoring
Committee and Integrated Governance Committee.
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Board of Directors’

Profile

Sng Seow Wah

President Director

Singaporean citizen. Age 59. Domiciled in Indonesia. Appointed as the
President Director of Danamon in the Bank’s EGMS on 2015 and reappointed as
President Director in the Bank’s AGMS on April 12, 2017.

Qualifications/Education Background

Holds a Bachelor of Accountancy from the National University of Singapore
(awarded in 1982) and attended the Advanced Management Program at The
Wharton School, University of Pennsylvania in 2006, as well as the Corporate
and Investment Banking Program at Macquarie University, Australia in 1992.

Work Experience
He is an experienced banker with more than 30 years experience displaying
strong performance in well-respected regional and international banks.

Previously, he held the position of Managing Director of the Local Corporate
Group, Citibank Singapore before he joined OCBC Bank Singapore as the
Head of Enterprise Banking where he led the successful transformation of the
business into a sustainable, high performing unit with a strong reputation for
employee engagement, customer focus and service. He then served as the
Executive Vice President at Fullerton Financial Holding (2008-2010), a wholly-
owned subsidiary of Temasek Holdings, where he held several directorships
across Asian region. Prior to joining Danamon, he successfully accomplished
his assignment in Malaysia as Group Chief Executive Officer of Alliance Bank
Malaysia Berhad (2010-2014).

Currently, he also serves as President Commissioner of PT Adira Dinamika Multi
Finance, Tbk., a subsidiary of PT Bank Danamon Indonesia, Tbk.

Roles and Responsibilities

He leads Danamon’s Board of Directors and oversees the Bank’s overall
business and operations which include Sales & Distribution, Mass Market,
Consumer & SME Banking, Enterprise Banking, Transaction Banking, Treasury &
Capital Market, and Syariah Banking. He also oversees the Bank’s Internal Audit,
Human Capital, Integrated Risk, Finance, Information Technology, Corporate
Secretary, Legal & Compliance, Operations, and the Bank’s two subsidiaries,
namely: PT Adira Dinamika Multi Finance Tbk and PT Asuransi Adira Dinamika.
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Michellina Laksmi Triwardhany
Director

Indonesian citizen. Age 51. Domiciled in Indonesia. Appointed as a Director of
Danamon in April 2010 and reappointed as Director in the Bank’s AGMS on
April 12, 2017.

Qualifications/Education Background

Graduated in 1987 from North Texas State University with a BS degree in
Computer Science. Received an MBA degree from the University of Texas at
Austin with distinction in 1990.

Work Experience

Starting her career as Management Trainee in Citibank Indonesia in 1990, with
the last position as Cards Business Director (2001). Standard Chartered Bank in
Hong Kong (2001-2003), Country Retail in Citibank in Philippines (2003-2007).
Country Business Head in Citibank Malaysia covering cards, mortgage, personal
loan, and retail bank (2007-2009). Joined Danamon as Head of Consumer
Banking in 2009.

Roles and Responsibilities
Consumer Banking, SME and Sales & Distribution.

Satinder Pal Singh Ahluwalia

Director

Canadian citizen. Age 55. Domiciled in Indonesia. Appointed as Director of
Danamon since 2010 and reappointed as Director in the Bank’s AGMS on April
12, 2017.

Qualifications/Education Background
A Chartered Accountant and holds a Masters of Commerce degree from
Mumbai University.

Work Experience
Started his career in Standard Chartered Bank from 1987 until 2002, with last
position as Head of Credit, Consumer Banking Malaysia.

Subsequently worked for Mashregbank, United Arab Emirates as Vice President
and Head Retail Credit until 2005. ABN Amro NV Bank, Dubai as Senior Vice
President and Regional Head, Consumer Lending Group Risk Management
(December 2005-April 2006).

PT Bank International Indonesia, Tbk. as Managing Director and Chief Risk
Officer (2006-2010). Commissioner in WOM Finance, Bll’s subsidiary (2009-
2010).

Roles and Responsibilities
Finance & Micro Banking.
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Adnan Qayum Khan

Director

Pakistani citizen. Age 49. Domiciled in Jakarta. He was appointed since 2016
and and reappointed as Director in the Bank’s AGMS on April 12, 2017.

Qualifications/Education Background
Received his Masters degree in Business Administration from the Lahore
University of Management Sciences in 1990.

Work Experience
Began his career with Bank of America NT&SA, Pakistan as a Management
Trainee, since 1990 and with the last position as Vice President.

In 2000-2007, joined ABN AMRO Bank NV, Pakistan as Vice President, Branch
Manager for Islamabad and Lahore.

Managing Director & Chief Risk Officer, Middle East & Africa in Royal Bank of
Scotland PLC (2012-2013). Managing Director & Senior Credit for Asia Pacific in
the Royal Bank of Scotland PLC (2010-2016).

Roles and Responsibilities
In charge of Integrated Risk.

Heriyanto Agung Putra

Director

Indonesian citizen. Age 53. Domiciled in Indonesia. Appointed as Director of
Danamon since 2016 and reappointed as Director in the Bank’s AGMS on April
12, 2017.

Qualifications/Education Background
He completed his Masters program at University of Indonesia in 2002.

Work Experience

He started his career at PT Garuda Indonesia (Persero) Tbk as Vice President
of Business Support in 2005 and starting from 2011 until presently, He has been
serving as Commissioner of PT Garuda Maintenance Facility (GMFAA) Garuda
subsidiary and as the Director of Human Capital and Corporate Affairs of PT
Garuda Indonesia (Persero) Tbk.

Roles and Responsibilities
Human Capital
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Herry Hykmanto

Director

Indonesian citizen. Age 49. Domiciled in Indonesia. Appointed as Director of
Danamon since 2008 and reappointed as Director in the Bank’s AGMS on April
12, 2017.

Qualifications/Education Background
Graduated from Padjadjaran University, Bandung.

Work Experience

Started his career as the International Operation Head in Bank Universal (1992-
2000). Standard Chartered Indonesia as Senior Cash Management & Trade
Business Development Manager (2000-2003). In 2003 joined Danamon as
Head of Transaction Banking.

The first Indonesian banker holding international certification in letter of credit
from the International Chamber of Commerce France.

Roles and Responsibilities
Operations & Syariah Banking

Since 2011, he has been fully in charge of the development and practices of
Danamon’s Syariah Business Unit, and starting 2016 he is also in charge as
Operations Director.

Rita Mirasari
Independent Director

Indonesian citizen. Age 48 years. Domiciled in Indonesia. She was appointed as
an Independent Director of Danamon since 2016 and reappointed at the AGMS
on April 12, 2017.

Qualifications/Education Background
Obtained Bachelor of Law at University of Indonesia in 1991.

Work Experience

Starting her Banking career in 1991, Compliance Director/Country Head Legal

& Compliance at Standard Chartered Bank Indonesia (1998-2006). Director,
Country Compliance Representative at ABN AMRO NV Indonesia (2006-2009).
Legal, Compliance, and Corporate Secretary Director at PT Bank International
Indonesia Tbk. (now PT Bank Maybank Indonesia Tbk.) (2009-2013).

Director, Regulatory Compliance & Financial Crime at The Hongkong Shanghai
Banking HSBC Limited, Indonesia (2013-2016).

Roles and Responsibilities
Compliance, Anti Money Laundering, Legal and Corporate Secretary.
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Board of Senior
Executive Officers’
Profile

Dadi Budiana

Chief Credit Officer

Indonesian citizen. Age 52. Domiciled in Indonesia. Has served as Chief Credit
Officer of Danamon since 18 April 2017.

Qualifications/Education Background
Obtained a Bachelor of Arts in Economics from Binghamton University, USA.

Work Experience

Started his career as Management Trainee at United Overseas Bank Bali (1992).
Continued his career as Investment Banking Team Leader at Bank Modern (1994).
Joined HSBC in 1998 and during his time with HSBC, assumed various senior
roles such as Senior Vice President in Business Banking, Human Resources,
Global Banking, Credit Risk Management, etc. In 2009, was assigned by HSBC to
Credit Risk Management Consultant in Bank Ekonomi. In 2010, he was appointed
as Head of Corporate Banking of Bank Ekonomi, in addition to his role in the
various Board level committees. His last position at HSBC Group was as Chief
Risk Officer at Bank Ekonomi since 2014 and President Commissioner of PT
HSBC Securities Indonesia since 2016.

Yen Yen Setiawan

Enterprise Banking, Financial Institution and Transaction Banking Head

Indonesian citizen. Age 45. Domiciled in Indonesia. Has served as Enterprise
Banking, Financial Institution and Transaction Banking Head of Danamon since
2017.

Qualifications/Education Background
Obtained a Bachelor of Science degree in Finance from University of Southern
California, USA and an MBA from Loyola Marymount University, USA.

Work Experience

Joined Danamon as Head of Transaction Banking in 2015. Yen Yen started her
career as Management Associate with Citibank N.A. (1995-1996), Equity Sales
with Peregrine Sewu Securities (1997), Senior Banker with Citigroup Corporate
and Investment Bank (1997- 2004), Director for Client Coverage at Deutsche
Bank (2008) and Managing Director at Standard Chartered Bank (2005-2015)
for Transaction Banking Indonesia and subsequently Transaction Banking
Taiwan.
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Evi Damayanti
Chief Internal Audit

Indonesian citizen. Age 43. Domiciled in Indonesia. Appointed as Chief Internal
Audit Danamon since June 2016.

Qualifications/Education Background
She holds a Bachelor Degree in Accounting from University of Indonesia. She is
also a CFA charterholder.

Work Experience

Joined Danamon in 2016 as Internal Audit Head. Previously worked as
Associate at Abacus Capital - Jakarta (1997 - 1999), Citibank Switzerland
(Zurich) as Trainee (1999-2000), Citibank United Kingdom (London) as
Auditor/Audit Manager for Citi Private Bank, Alternative Investments and
Support functions in Europe and Middle East, Barclays Global Investors as
Audit Manager (2006 - 2007), Citibank United Kingdom as Program Director
- Audit and Risk Review (2008-2012), Afterward was transferred to Citibank
Indonesia (Jakarta) to set up the In Business Controls Group (2012-2016).

Mary Bernadette James
Chief Information Officer

Malaysian citizen. Age 60. Domiciled in Indonesia. Has served as Chief
Information Officer of Danamon since March 2016.

Qualifications/Education Background
Obtained a Bachelor of Arts degree majoring in both Finance and International
Business from University of Texas at Austin, USA.

Work Experience

Joined Danamon as Chief Information Officer in March 2016. She served
previously as Group Chief Information Officer and Head of Infrastructure for
Alliance Bank, Malaysia (2010 - 2016), CIO at NIB, Pakistan (2009 - 2010) and
Danamon (2005 - 2009).
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Herman Savio

Treasury and Capital Market Head

Indonesian citizen. Age 48. Domiciled in Indonesia. Has served as Treasury and
Capital Market Head of Danamon since 2013.

Qualifications/Education Background
He holds a degree in Electrical Engineering from Trisakti University, 1992 and is
BSMR certified for level 3 and LSPP level 4.

Work Experience

He joined Danamon as Head of Treasury and Capital Market in 2013. Previously
he worked as FX Trader in Bank Dharmala (1992-1994), Treasury Sales in Bank
Credit Lyonnais Indonesia (1994-1995), Chief Dealer in Bank Sumitomo Mitsui
Indonesia (1996-2005), joined Citibank, N.A. as Senior Risk Treasury Trader
(2005-2008), Head of Risk Treasury (2008-2013) and Acting Country Treasurer
(2013).

Vivian Widjaja
Chief Transformation Officer

Indonesian citizen. Age 47. Domiciled in Indonesia. Has served as Chief
Transformation Officer of Danamon since November 2016.

Qualifications/Education Background

Holds a Bachelor of Science degree in Accounting & Finance from Oregon
State University, USA and an MBA from University of Texas at San Antonio,
USA.

Work Experience

Joined Danamon as Chief Transformation Officer in November 2016. Started
her career with Citibank N.A. (1995) as Management Associate, and served in
various departments in Operations and Technology Group-Consumer Bank
as Project Manager (1995-1998), Funds Transfer & Credit Cards Payments
Processing Unit Head (1998-1999). In 1999, she was given opportunity to
expand her experience to Sales area in Global Consumer Banking Group,
Citibank N.A. as Personal Banking Head (1999-2001); CitiGold Head (2001-
2003); Deputy Branch Manager (2003-2004); Branch Business Manager
(2004-2006); Regional Branch Business Manager (2006-2007) and Head of
Sales & Distribution, Re-engineering, Control & Surveillance and Telebanking
(2007-2009). Her last position in Citibank N.A. is as Director, Head of
CitiBusiness (2009-2014). Later joined PT Bank Mega Tbk as Chief of Staff to
the President Director (2014-2016).

PT Bank Danamon Indonesia, Tbk. 2017 Annual Report °



Danamon’s Management ® Company
Highlights Reports Profile

Management
Discussion & Analysis

Syariah Supervisory Board’s
Profile

Hasanudin

Member

Din Syamsuddin

Chairman

Indonesian citizen, age 59 years. Residing in Indonesia. He has been serving
as Chairman of Syariah Supervisory Board, Syariah Business Unit PT Bank
Danamon Indonesia, Tbk. since 2002 and reappointed with the same position
in the Bank’s AGMS on April 12, 2017.

Qualifications/Academic Background

He earned his Bachelor degree from IAIN Syarif Hidayatullah, Jakarta (1979),
and earned his M.A. in 1988 and a Ph.D from the University of California Los
Angeles (UCLA), USA in 1991.

Work Experience

He is Professor of Islamic Politics, UIN Jakarta, Chairman of PP Muhammadiyah
(2005-2015), Chairman of MUI Advisory Council (2014-2015), Vice Chairman
of ICMI Central Advisory Board (2010-2015), President of Asian Conference

on Religions for Peace (2006-present), Chairman of the World Peace

Forum (WPF) (2006-present), Chairman of the Center for Dialogue and
Cooperation among Civilizations (CDCC) (2006-present), Co-President of
World Conference on Religions for Peace (WCRP) (2007-present), Chairman
of the Syariah Supervisory Board at Bank Syariah Bukopin (2008-present),
Member of the Leadership Council of United Nations Sustainable Development
Solutions Network (2015-present), and Member of Group for Strategic Vision
Russia-Islamic World 2006-present), Special Envoy of the President of the
Republic of Indonesia for Interfaith and Intercultural Dialogue and Cooperation
(2017-present).

Indonesian citizen, 57 years old. Residing in Indonesia. He has been serving as
Member of Syariah Supervisory Board, Syariah Business Unit PT Bank Danamon
Indonesia, Tbk. since 2002 and reappointed with the same position in the
Bank’s AGMS on April 12, 2017.

Qualifications/Academic Background
He earned his Bachelor’s Degree, Master of Religion (M.Ag) in 1989 and
Doctorate from IAIN Syarif Hidayatullah, Jakarta (1997).

Work Experience

He is a Lecturer at UIN Syarif Hidayatullah (1990-present), Lecturer at the
Faculty of Shari’ah Institute of Al-Qur’an Science (l1Q) Jakarta Under-Graduate
& Post-Graduate (1992-2010), Secretary of the Fatwa Commission of Majelis
Ulama Indonesia (1997-2010) Deputy Chairman of the Fatwa Commission

of the Indonesian Council of Ulama (2010-present), Deputy Secretary of the
Daily Implementing Agency (BPH) of the National Syariah Council MUI (1999-
2015), Deputy Chairman of the Daily Implementation Board (BPH) National
Syariah Council MUI (2015-present) Syariah Supervisory Board at BNI Syariah
Bank, Syariah Business Unit of Bank Danamon; TAFS Syariah, and Trimegah
(2002-present), Member of Board of Syari’ah Standard Accounting (DSAS)

- Indonesian Accountant Association (IAl) (2010 to 2016), Working Member
KPJKS OJK (2014-2016), Member of Capital Market Development Team Syariah
Bursa Efek Indonesia (IDX), and Training Instructor organized by DSN-MUI in
syariah banking, Takaful, Syariah financing companies, Syariah capital market,
and Syariah cooperatives.
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Karnaen A. Perwataatmadja (*)
Member

Indonesian citizen, was 77 years old. Resided in Indonesia. Appointed as
Member of Syariah Supervisory Board, Syariah Business Unit PT Bank Danamon
Indonesia, Tbk. in 2010 and reappointed with the same position in the Bank’s
AGMS on April 12, 2017. *

Qualifications/Academic Background

He earned his Bachelor of Economics (Drs) from Gadjah Mada University
(1967), and a Master’s degree in Public Administration (MPA) from Syracuse
University, Maxwell School, USA (1979).

Work Experience

He was the Head of the School of Islamic Economics (STEI) Husnayain (2006-
2015), Post Graduate Lecturer of University of Indonesia (2000-2017), Graduate
Lecturer of Trisakti University (2005-2017), Post Graduate Lecturer of Islamic
University As Syafi'iyah (2005-2017), Plenary Members of the National Syariah
Council - MUI (2004-2017), DPS at BPRS Harta Insan Karimah (2004-2015),
Syariah Insurance Star Unit (2006-2017) and Manulife Insurance Syariah Unit
(2009-2017)

PY Corporate Financial
Data Report

(*) on July 10, 2017, Drs H. Karnaen A. Perwataatmadija, MPA, FIIS has passed away and has been reported to the BDI Branch Service of the Financial Service
Authority (OJK) number B. 408-DIR dated July 13, 2017 concerning notices related to members of the Syariah Supervisory Board of PT Bank Danamon Indonesia Tbk

(Perseroan).
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Employee Composition Based on Gender (Consolidated)
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31,688 36,653 47,547 48,864 o

Male 25,750
Female 10,660
Total 36,410 44,019 50,226

N
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Data Headcount Danamon Per December 2017 (Consolidated)
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Danamon 16,811
Adira Finance 18,760
Adira Quantum -
Adira Insurance 839
Total 36,410

Employee Composition Based on Position (Consolidated)

Top Management & Technical

9
59%

Advisor 24
Senior Manager 340
Manager 3,376
Officer 11,369
Staff 21,301
Total 36,410

Employee Composition Based on Employment Status (Consolidated)

Employement Status 2017 2016

31,950 35,606 42,476

18,142 20,652 @

Permanen 29,596

Non Permanen ? 6,814

Total 36,410 44,019 50,226
Notes:

1) Permanent Employees include permanent and probation.
2) Non Permanent employees include contracts, trainees, honorarium and expatriates. Data exclude

a PT Bank Danamon Indonesia, Tbk. 2017 Annual Report
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Employee Composition Based on Education (Consolidated)

12% 1%
20% 67%

Post Graduate 461 438 445 542 573 @

Bachelor 24,733 29,137 31,963 37,834 42,361 @
Diploma 6,932 8,399 9,719 11,982 14,007 e
Senior High School 4,272 6,022 8,065 10,161 10,671 @
Junior High School/Elementary 12 23 34 99 15 @
School

Total 36,410 44,019 50,226 60,618 67,727

Employee Composition Based on Employment Period (Consolidated)

0-3 years 11,213 13,872 18,380 25,128 36,053 @
3-5 years 3,757 6,770 10,391 14,555 11,676 ©
5-10 years 12,998 14,700 12,576 10,896 11,479 @
10-20 years 5,883 6,562 7,450 8,774 7,354 @
>20 years 2,649 215 1,429 1,265 1165 @
Total 36,410 44,019 50,226 60,618 67,727
Note:

* Data of employee include permanent, probation, contract, trainee, honorarium and expatriate employee.

* The aforementioned data exclude outsourced employees.

* Data of Top Management & Technical as of December 2015 exclude Commissioners, Audit Committee and
Syariah Supervisory Board

Employee Composition Based on Age (Consolidated) 9% 7%
Age 2016 | 2015 | 2014 | 2013
<25 years 2,603 3,912 4,655 6,343 9,066 @
25-34 years 19,252 25120 29,616 36,584 41,983 e
35-44 years 1,34 1,875 12,996 14,520 13,966 @
>45 years 3,215 312 2,959 3,171 2,712 @
Total 36,410 44,019 50,226 60,618 67,727

Training Program Statistics

Training Program 2017 2016 2015 2014 2013

Number of Training Programs P 1,41 3,109 2,580 2,948 3,329
Number of Participants P 164,554 207,739 64,216 70,278 90,864
Total Man-days ? 139,637 167,428 157,056 175,059 237446
Total Investment on Training 235,517 248,355 182170 225942 261,079
(Rp million)

Average Investment

per Employee (Rp million) 1.43 1.20 2.84 3.21 2.87
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52.93%

‘ Asia Financial (Indonesia) Pte, Ltd.
‘ The Bank Of Tokyo-Mitsubishi UFJ, Ltd.

JPMCB-Franklin Templeton Investment Funds
' Public

The Board of Commissioners and The Board of
Directors who own Danamon’s shares are included
in the Public Shareholders whose shares are below
5%.

Share Ownership Composition as of December 31, 2017

Total
Nominal
(in million
Rupiah)

Number of Shares Ownership

Percentage

Issued and Fully
Paid

Series A Shares (Nominal Value Rp 50,000 (full value) per share)

Public (Ownership below 5% respectively) 22,400,000 0.23% 1,120,000
Series B Shares (Nominal Value Rp 500 (full value) per share)
Asia Financial (Indonesia) Pte. Ltd. 5,073,451,580 52.93% 2,536,726
The Bank of Tokyo - Mitsubishi UFJ. Ltd. 1,907,344,030 19.90% 953,672
JPMCB - Franklin Templeton Invesment Funds 594,274,323 6.20% 297137
Public (Ownership below 5% respectively, excluding
ownership by the Board of Commissioners and 1,983,211,401 20.70% 991,606
Board of Directors)
Board of Commissioners and Board of Directors
Ng Kee Choe 94,275 0.00% 47
Sng Seow Wah 2,325,400 0.02% 1,163
Herry Hykmanto 131,856 0.00% 66
Satinder Pal Singh Ahluwalia 396,300 0.01% 198
Michellina Laksmi Triwardhany 1,014,200 0.01% 507
Total Shares of A Series and B Series 9,584,643,365 100% 5,901,122
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20 Largest Shareholders as of December 31, 2017
Shareholders ‘ Ownership ‘ %
1 ASIA FINANCIAL(INDONESIA)PTE. LTD. 5,073,451,580 52.93%
2 THE BANK OF TOKYO-MITSUBISHI UFJ, LTD. 1,907,344,030 19.90%
3 JPMBL SA UCITS CLT RE-FRANKLIN TEMPLETON INVESTMENT FUNDS 594,274,323 6.20%
4 MORGAN STANLEY AND CO INTL PLC - IPB CLIENT ACCOUNT 285,312,600 2.98%
5 JPMCB NA AIF CLT RE-TEMPLETON EMERGING MARKETS INVESTMENT TRUST 123,025,633 1.28%
PLC

6 PT GUNA DHARMA 95,846,434 1.00%
7 BBH BOSTON S/A VANGRD EMG MKTS STK INFD 54,299,860 0.57%
8 JPMCB NA RE-VANGUARD TOTAL INTERNATIONAL STOCK INDEX FUND 39,857,576 0.42%
9 CITIBANK NEW YORK S/A DIMENSIONAL EMERGING MARKETS VALUE FUND 35,689,154 0.37%
10 INDRA WIDJAJA 34,008,600 0.35%
n GIC S/A GOVERNMENT OF SINGAPORE 33,865,455 0.35%
12 BNYMSANV RE BNYMLB RE EMPLOYEES PROVIDENTFD BOARD-2039844119 27,672,274 0.29%
13 SSB 2Q27 S/A ISHARES CORE MSCI EMERGING MARKETS ETF-2144613424 25,716,700 0.27%
14 RBC IST S/A CANADA POST CORPORATION PENSION PLAN 25,429,885 0.27%
15 SSB OBIH S/A ISHARES MSCI EMERGING MARKETS ETF-2144609616 25,172,816 0.26%
16 JPMCB NA RE-TEMPLETON DEVELOPING MARKETS TRUST 24,485,600 0.26%
17 PT AIA FINL - UL EQUITY 23,112,300 0.24%
18 SSB S9RJ S/A MONETARY AUTHORITY OF SINGAPORE-2144614139 22,069,400 0.23%
19 ALLIANZ LIFE IND - Smartlink Rupiah Equity Fund 21,378,000 0.22%
20 SSB 1BA9 ACF MSCI EQUITY INDEX FUND B-INDONESIA - 2144609619 20,549,189 0.21%

The profile of public shareholders with ownership below 5% as of December 31, 2017 are as follows

Ownership
Percentage

Number of

Shareholders Vel B ES

Ownership Status

National Shareholders

1 Individual Indonesian 24,001 114,973,652 1.2%
2 Mutual Funds 410 100,556,118 1.0%
3 Danareksa 9 2,586 0.0%
4 Insurance 63 120,411,684 1.3%
5 Foundation 89 12,836,889 0.1%
6 Cooperative 39 491,191 0.0%
7 Others 122 59,599,591 0.6%
sub total 24,733 408,871,711 4.3%
Foreign Shareholders

1 Individual Foreign 179 9,738,642 0.1%
2 Foreign Entity 840 9,166,033,012 95.6%
3 Others 0 0] 0.0%
sub total 1,019 9,175,771,654 95.7%
TOTAL 25,752 9,584,643,365 100.0%
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Shareholders Structure

Temasek Holdings (Private) Limited*

100%
h 3 100%
Fullerton Financial Holdings Pte Ltd
h J 100%
Asia Financial (Indonesia) PTE LTD
l 52.93%
19.90%
The Bank Of Tokyo-
Mitsubishi UFJ, Ltd. ) -;‘ S
‘—
Danamon

: 6.20% .
JPMCB-Franklin Templeton _—) PT Bank Danamon Indonesia, Tbk.

Investment Funds

About Temasek Holdings (Private) Limited

Incorporated in 1974, Temasek is an investment company headquartered in Singapore. Supported by 10 offices
internationally, Temasek owns a $$275 billion (US$197b, €184b, £158b, RMB1.35t) portfolio as of 31 March 2017, mainly
in Singapore and the rest of Asia.

Our portfolio covers a broad spectrum of industries: financial services; telecommunications, media & technology;
transportation & industrials; consumer & real estate; life sciences & agriculture; as well as energy & resources. Our
investment activities are guided by four investment themes and the long term trends they represent:

¢ Transforming Economies;

¢ Growing Middle Income Populations;

¢ Deepening Comparative Advantages; and

¢ Emerging Champions.

Our compounded annualised Total Shareholder Return since inception in 1974 is 15% in Singapore dollar terms, or 17%
in US dollar terms.

Temasek has had an overall corporate credit rating of Aaa/AAA by rating agencies Moody’s Investors Service and S&P
Global Ratings respectively, since our inaugural credit rating in 2004.

Along with our Singapore headquarters, our offices are also located in New York, San Francisco, Sdo Paulo and Mexico
City in the Americas; London in Europe; Beijing and Shanghai in China; Mumbai in India; and Hanoi in Vietnam.

As an institution, we have a stake in the well-being of our larger community. We recognize that environmental, social and
governance factors can impact our stakeholders as well as the long term sustainability of companies and businesses.

Asia Financial (Indonesia) Pte Ltd has 52.93% shareholding in PT Bank Danamon Indonesia Tbk as of 31 December 2017.
Asia Financial (Indonesia) Pte Ltd. Is wholly-owned by Fullerton Financial holdings Pte Ltd, which in turn is an indirect,

wholly-owned subsidiary of Temasek.

For more information on Temasek, please visit www.temasek.com.sg
For the latest Temasek Review, please visit www.temasekreview.com.sg
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Share Listing
Chronology

Danamon’s shares are listed on the Indonesia Stock Exchange with the ticker symbol BDMN.

Total issued shares are 9,584,643,365 shares. Total unlisted shares to meet Regulation No. 29 year 1999
regarding shares trading of commercial bank is 95,846,434 shares under the name of PT Guna Dharma.

In 2017, there was no corporate action conducted by Danamon which impacted the shares issued.

Shares from Initial Public Offering in 1989 12.000.000
Founders’ shares 22.400.000
Bonus shares from capitalization of additional paid-up capital - capital paid in excess of par value 34.400.000
in 1992
Shares from Limited Public Offering with Pre-emptive Rights (Rights Issue) | in 1993 224.000.000
Bonus shares from capitalization of additional paid-up capital - capital paid in excess of par value 112.000.000
in 1995
Shares from Limited Public Offering with Pre-emptive Rights (Rights Issue) Il in 1996 560.000.000
Founders’ shares in 1996 155.200.000
Shares resulting from stock split in 1997 1120.000.000
2.240.000.000
Increase in par value to: 20 Rp10,000 (full amount) per share through reduction in total number of : 20
shares (reverse stock split) in 2001
112.000.000
Increase in par value to Rp50,000 (full amount) per share through reduction in total number of .5
shares (reverse stock split) in 2003
22.400.000
Total Series A Shares as of December 31, 2017 22.400.000

PT Bank Danamon Indonesia, Tbk. 2017 Annual Report @
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series B shares I

Shares from Limited Public Offering with Pre-emptive Rights (Rights Issue) Ill in 1999 215.040.000.000
Shares issued in connection with the Bank’s merger with the former PDFCI in 1999 45.375.000.000
Shares issued in connection with the Bank’s merger with Bank Tiara in 2000 35.557.200.000
Shares issued in connection with the Bank’s merger with 7 Taken-Over Banks* (BTOSs) in 192.480.000.000
2000

488.452.200.000
Increase in par value to Rp100 (full amount) per share through reduction in total number : 20
of shares (reverse stock split) in 2001 24.422.610.000
Increase in par value to Rp500 (full amount) per share through reduction in total number :5
of shares (reverse stock split) in 2003 4.884.522.000
Shares from Limited Public Offering with Pre-emptive Rights (Rights Issue) IV in 2009 3.314.893.116
Shares from Limited Public Offering with Pre-emptive Rights (Rights Issue) V in 2011 1162.285.399
Shares issued in connection with Employee/Management Stock Option Program (tranche I-1Il)
-2005 13.972.000
-2006 24.863.000
-2007 87.315.900
-2008 13.057.800
-2009 29.359.300
-2010 26.742.350
-20M 5.232.500
Total Series B Shares as of December 31, 2017 9.562.243.365

@ PT Bank Danamon Indonesia, Tbk. 2017 Annual Report
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Other Securities Listing
Chronology

Bond Listing Chronology

Number of Core and EEETIE Due Date Status Trustee RELI Annual Rating
Interest Rate Date Agency

Subordinated US$300 30 March 30 Mar 2014 Buy back/ DB Moody’s 2004: B3
Debt Code: Cl 7.65% 2004 (Option Settlement  Trustees Investors 2005: B2
Settlement 30 March (Hong Service, Inc. 2006: Ba3
30 March 2009 Kong) Fitch, Inc 2007: Ba2
2009) Limited 2008: B1
2004: B
Singapore Stock S&P 2005: B
Exchange 2006: B
2007: B
2008:BB-
Bond Series IA Rp250.000.000.000 20 April 19 April 2010  Fully Paid PT Bank PT 2007:AA-
Year 2007 9.40% 2007 Mega Tbk Pemeringkat 2008: id AA+
Code: BDMNOTA Efek 2009: id AA+
Indonesia Stock Indonesia 2010: idAA+
Exchange
Bond Series IB Rp1.250.000.000.000 20 April 19 April 2012 Fully Paid PT Bank PT 2007:AA-
Year 2007 10.60% 2007 Mega Tbk Pemeringkat 2008: id AA+
Code: BDMNO1B Efek 2009: id AA+
Indonesia Stock Indonesia 2010: idAA+
Exchange 2011: id AA+
2012: id AA+
Bond Series IIA Rp1.879.000.000.000 10 9 December  Fully Paid PT Bank PT 2010: idAA+
Year 2010 8.75% December 2013 Mandiri Pemeringkat 2011 id AA+
Code: 2010 (Persero) Efek 2012: id AA+
BDMNO2A Tbk Indonesia 2013: id AA+
Indonesia Stock
Exchange
Bond Series IIB Rp921.000.000.000 10 9 December  Fully Paid PT Bank PT 2010: idAA+
Year 2010 9% December 2015 Mandiri Pemeringkat 2011 id AA+
Code: BDMNO2B 2010 (Persero) Efek 2012: id AA+
Indonesia Stock Tbk Indonesia 2013: id AA+
Exchange 2014:idAAA
2015:idAAA

Corporate Action
In 2017 Danamon did not conduct any corporate actions which caused a change in number of total issued
shares.
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Temasek Holdings (Private) Limited*

Jd 100%

Fullerton Management Pte Ltd

100%
Fullerton Financial Holdings Pte Ltd
J 100%
Asia Financial (Indonesia) PTE LTD
l 52.93%

A |

The Bank Of Tokyo- ) --

Mitsubishi UFJ, Ltd. ‘ 20.97%
Danamon N

. 6.20%
JPMCB-Franklin Templeton —°> PT Bank Danamon Indonesia, Tbk.

Investment Funds

-;

Danamon .

PT Bank Danamon Indonesia, Tbk.

Woori Saudara

Indonesia 1906 Tbk

92.07% 90% 2.75% 1.00% 0.24% - 4.21%

* Temasek is owned by the Singapore Ministry of Finance

PT Adira Quantum Multifinance
Ownership: 99%

Since 22 August, 2017, Adira Quantum has entered the dissolution and liquidation process pursuant to Deed of
Shareholder Decision No. 126 dated 22 August 2017 made before Hasbullah Abdul Rasyid, SH, M.Kn. in South
Jakarta. In connection with the liquidation of this subsidiary, Danamon has fulfilled all relevant documents
required by the Financial Services Authority.

As a result of the shareholders’ decision with regard to the liquidation of Adira Quantum, Danamon has ceased
to report the annual performance of Adira Quantum as of this annual report.
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Subsidiaries and
Affiliated Companies

Ownership Structure

| N—

Danamon —

PT Bank Danamon Indonesia, Tbk.

PT Adira Dinamika PT Asuransi PT Adira Quantum

Multi Finance Tbk Adira Dinamika Multifinance

Bussiness Activity % Ownership

Subsidiaries

PT Adira Dinamika Multi Finance Tbk (Adira Finance) Multifinance 92.07
PT Asuransi Adira Dinamika (Adira Insurance) Insurance 90
PT Adira Quantum Multifinance (Adira Kredit) None 99
Affiliates

PT Bank Woori Saudara Indonesia 1906 Tbk Commercial Bank 275
PT Bank Chinatrust Indonesia Commercial Bank 1.00
Others Modal Ventura 0.25

Telecomunication

The addresses of Danamon’s subsidiaries’ head offices can be viewed in the Corporate Data chapter.
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ADIRA FINANCE

On January 26, 2004, the Bank has signed a Call
Option Agreement, which was last modified by the
“Fourth Amendment to the Amended and Restated
Call Option Agreement” dated December 22, 2006.
Based on the Call Option Agreement, the Bank is
entitled to purchase up to 20%, of the total shares
issued by Adira Finance at a certain price that has
been approved. Call Option was due on April 30,20009.
On April 8, 2009, the Bank has signed “Extensions to
the Amended and Restated Call Option Agreement”
which extended the maturity of the Call Option to
July 31, 2009. At the date of issuance of the Call
Option, Bank payed a premium of Rp186,875 on this
call option.

On November 22, 2005, Bl gave formal approval on
its investment in Adira Finance with a portion of share
ownership of 95%.

On July 9, 2009, the Bank has executed its call
option to buy 20% stake in Adira Finance with
the acquisition value of Rp1,628,812 million, which
amount includes the premium paid for the call option
amounted to Rp186,875 million. Thus, since the date
of July 9, 2009, the Bank has a 95% stake in Adira
Finance and is entitled to an additional 20% of the net
profit of Adira Finance since January 1, 2009. Adira
Finance Statutes have been amended several times,
the latest amendment by notarial deed P. Sutrisno A.
Tampubolon, SH, M.Kn. No. 19 dated May 21, 2015 were
carried out in connection with the amendment of
Article 3, Article 11 Paragraph 5, Article 12, paragraph
9, Article 13, paragraph 11, Article 14, paragraph 6,
Article 15 paragraph 4, Article 15, paragraph 7, Article
15, paragraph 9, Article 16 paragraph 11, Article 17
paragraph 3 letter a, Article 21, Article 22, Article 23,
Article 24, Article 25, paragraph 2, Article 25 paragraph
5, Article 27 paragraph 6, Article 28 paragraph 1,
Article 29, paragraph 7, Article 29 paragraph 8, and
(i) has obtained approval from the Minister of Law
and Human Rights of the Republic of Indonesia
No. AHU.0935663.AH.01.02. 2015 dated May 22,
2015; (ii) has been notified to and accepted by the
Director General of General Law Administration of the
Department of Law and Human Rights of the Republic
of Indonesia in accordance with and recorded on May
22, 2015 in the Sisminbakum Database based on the
Letter of Acceptance Notification Amendments to the
Articles of Association No. AHU.AH.01.03-0933929;
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Management
Reports Profile

P Company Management

Discussion & Analysis

and (iii) registered in the Company Register No. AHU-
3508102.AH.01.11 2015 dated May 22, 2015 by the
Minister of Law and Human Rights of the Republic of
Indonesia.

ADIRA INSURANCE

Minister of Finance in a letter dated 30 September
2009 has approved the transfer of ownership of
shares of PT Adira Adira Dinamika Investindo to the
Bank. On July 9, 2009, PT Adira Dinamika Investindo
has signed an agreement on transfer of 90% stake in
Adira Insurance to the Bank. So now the Bank has a
90% stake in Adira Insurance.

The affirmation and approval of the transfer
transaction has been obtained at the Adira Insurance
EGM as contained in the Deed of General Meeting of
Shareholders Extraordinary No. 8 dated July 9, 2009
made by P. Sutrisno A. Tampubolon, SH, M.Kn., Notary
in Jakarta, which has been accepted and recorded
in the Database System Administration Ministry of
Laws and Human Rights of the Republic of Indonesia
No. AHU-AH.01.10-12574 dated August 7, 2009. Adira
Insurance Statutes have been amended several times,
the latest amendment by notarial deed P. Sutrisno
A. Tampubolon, S.H.,, M.Kn., No. 12 dated June T1,
2015 regarding changes in the composition of the
Board of Commissioners. This notification has been
received by the Minister of Law and Human Rights of
the Republic of Indonesia in the Letter of Acceptance
Notification of Change Data Company No. AHU-
AH.01.03-0940062 dated June 11, 2015.

Bl in a letter dated December 14, 2010 has approved
the Bank’s plan to increase capital investment Adira
Insurance and additional paid up capital insurer of
Rp15,000 to Rpl100,000. Adira Insurance paid-up
capital increase to Rp100,000 has been published in
Deed of Shareholders No. 26 dated December 21,2010
made by Charlon Situmeang, SH, replacement of P.
Sutrisno A. Tampubolon, SH, M.Kn., Notary in Jakarta.
This change has been accepted by the Minister of Law
and Human Rights of the Republic of Indonesia in the
Letter of Acceptance Notification of Company Data
Change No. AHU-AH.01.10-33415 dated December 28,
2010.
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Capital Markets Supporting
INnstitutions & Professionals

Name of Company
PT Bank Danamon Indonesia, Tbk.

Date of Establishment
16 July 1956

Rating Companies

Moody‘s Singapore Pte Ltd
50 Raffles Place #23-06
Singapore Land Tower 048623
Tel: (65) 6398 8300

Fax: (65) 6398 8301

Website: www.moodys.com

PT Fitch Ratings Indonesia

DBS Bank Tower, Lantai 24, Suite 2403
JI. Prof. Dr. Satrio Kav. 3-5

Jakarta - Indonesia 12940

Tel: (62-21) 29886800

Fax: (62-21) 29886822

Website: www.fitchratings.com

PT Pemeringkat Efek Indonesia
(Pefindo)

Panin Tower Senayan City, Lantai 17
JI. Asia Afrika Lot 19

Jakarta - Indonesia 10270

Tel: (62-21) 7278 2380

Fax: (62-21) 7278 2370

Website: www.pefindo.co.id

Notary

P. Sutrisno A. Tampubolon, S.H.,M.Kn
JI. Sunda Nomor 7

(Sarinah - Thamrin - Menteng)
Jakarta - Indonesia 10350

Phone: (62-21) 3157 129 - 3921128
Fax: (62-21) 3157 130

Custodian

PT Bank Mandiri (Persero) Tbk.
Plaza Mandiri

JI. Jend. Gatot Subroto Kav. 36-38
Jakarta - Indonesia 12190

Phone: (62-21) 5265 045, 5265 095
Fax: (62-21) 5274 477, 5275 577
Website: www.bankmandiri.co.id

Securities Services - Financial Institution

PT Bank Danamon Indonesia, Tbk.

Menara Bank Danamon, Lantai 2

JI. H.R Rasuna Said Kav C no. 10

Jakarta - Indonesia 12940

Tel: (62-21) 8064 5000 Ext. 8936, 8928, 8944
Fax: (62-21) 8064 5008

Registered Public Accountant

Public Accounting Firm: KAP Tanudiredja,
Wibisana, Rintis & Rekan (a member firm of PwC
global network)

Plaza 89, JI. H.R. Rasuna Said Kav. X-7 No.6
Jakarta - Indonesia 12940
http://www.pwc.com/id

Tel: +62 21 5212901

Fax: +62 21 52905555/52905050

Capital Market Institutions

Stock Exchange

PT Bursa Efek Indonesia

Indonesia Stock Exchange Building Tower 1
JI. Jend. Sudirman Kav. 52-53

Jakarta - Indonesia 12190

Phone: (+62 21) 5150 515

Fax: (+62 21) 5154 153

Email: listing@idx.co.id

Website: www.idx.co.id
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Collective Custody

PT Kustodian Sentral Efek Indonesia

Indonesia Stock Exchange Building Tower 1, 5t Floor
JI. Jend. Sudirman Kav. 52-53,

Jakarta - Indonesia 12190

Phone: (+62 21) 5152 855

Fax: (+62 21) 5299 1199

Toll Free: 0800-186-5734

Email: helpdesk@ksei.co.id

Website: www.ksei.co.id

Share Administration Bureau
PT Raya Saham Registra
Plaza Sentral 2" Floor

JI. Jend. Sudirman Kav. 47-48
Jakarta - Indonesia 12930
Phone: (+62 21) 2525 666
Fax: (+62 21) 2525 028

Contact Us
For information on products and services as well as
customer complaints.

Hello Danamon (24 hour)

Fixed Line and Mobile Phone: 1-500-090
(For all cities in Indonesia)

Mobile Phone: 67777

Email: hellodanamon@danamon.co.id
Twitter: @HelloDanamon

For Corporate information:

Corporate Secretary

Menara Bank Danamon, Lt. 17

JI. HR. Rasuna Said Blok C No. 10

Karet Setiabudi, Jakarta - Indonesia 12920
Telp. +622180645000, ext 8706, 8794
Fax. +622180645033

Email: corpsec@danamon.co.id
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For Investor information:

Investor Relations

Menara Bank Danamon, 16 Floor

JI. HR. Rasuna Said Blok C No. 10

Karet Setiabudi, Jakarta - Indonesia 12920
Telp. +622180645000, ext. 8621, 8628
Email: investor.relations@danamon.co.id

If You are a member of the Press:

Corporate Communications

Menara Bank Danamon, 21 Floor

JI. HR. Rasuna Said Blok C No. 10

Karet Setiabudi, Jakarta - Indonesia 12920

Telp. +622180645000, ext. 8301, 8361, 8328, 8323, 8327
Fax. +622180645030

Email: corporate.communications@danamon.co.id
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Awards

Indonesia Prestige Brand Retail Banker International Public Relations Indonesia TOP CSR 2017 (TOP

Award (Brand’s Used Asia Trailblazer Awards Awards 2017 (PR Sub Leader on CSR

Most Often) from Warta 2017 (Best Digital Category Corporate Commitment and TOP

Ekonomi Marketing Campaign and  Social Responsibility) CSR 2017 on Nawacita 6:
Best Marketing Campaign from PR Indonesia Traditional Market) from
Overall) from Retail Business News

Banking International

silemenl Lapprres
iliipa Herei B A= FI19

The Assets Triple Customer Experience Infobank Awards Indonesia Banking

A - Treasury, Trade, In Financial Services 2017 (“Very Good” Awards 2017 (Best Bank
Supply Chain, And Risk Summit & Awards 2017 predicate for its financial in Digital Services) (assets
Management Awards 2017 (Best Industry Customer performance in 15 between IDR 100 - 250
(Best Cash Management Experience - Cards) consecutive years) from trillion)

Solutions /with Investree) from Retail Banking Infobank Magazine

from The Assets Magazine International & Private
Banker International

Yayasan Danamon Peduli  Banking Service The 9th Indonesian
received Indonesia’s Best  Excellence Awards Institute of Corporate
Corporate Initiatives 2017 2017 (3rd Best Overall Directorship (IICD)
award for Outstanding Performance) from Corporate Governance
Philanthropy from Marketing Research Conference and Award
MIX Marketing and Indonesia (MRI) and (Best in the Financial
Communication Magazine Infobank Sector - Top 50 Market

Cap Category) from IICD
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“The global economy’s
encouraging trends in 2017
lent a hand in maintaining
Indonesia’s economic
growth. In 2017, Indonesia
recorded economic growth
of 5.07%, slightly better
than the 5.02% growth rate
during the previous year.”

@ PT Bank Danamon Indonesia, Tbk. 2017 Annual Report

GLOBAL ECONOMY

The global economy demonstrated a positive trend in 2017.
Developed countries were the main drivers of the global
economy, amid moderate growth among emerging economies.

The economic recovery of the United States of America was
shored up mainly by increases in consumption, accompanied
by improving labor conditions. The optimism for economic
growth was also reinforced by the Federal Reserve’s policy of
raising its benchmark rate three times this year (March,June and
December) to 1.50% from 0.75% from last year.

In the European Union, economic growth exceeded estimates
with Germany, France and ltaly experiencing significant gains,
mainly buoyed by an upsurge in consumption. The main catalyst
for the economic recovery in the EU can be observed from rising
retail sales, as well as household and corporate credit growth.
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This condition was the driving force of industrial
and manufacturing sectors towards an expansive
growth course. Along with this economic recovery,
the European Central Bank (ECB) is committed to
cut monetary stimulus, in the form of halving bond
purchases to 30 billion euros per month starting
January next year.

The improving economies of developed countries
and the increasing volume of world trade have
had a positive impact on China’s economy. China’s
economic growth in 2017 was higher at 6.85% year on
year. China’s plan to change its economic structure
from investment to consumption, has begun to
demonstrate initial signs of success. This is evident
from the increase in household credit and consumer
confidence.

In line with the positive developments in developed
and developing countries as the main motors of the
world economy, the World Bank estimated that the
world economy will grow by 3.1% in 2018 compared to
the 3.0% growth of 2017. The strengthening of world
economic growth will be sustained by the impacts
of developing countries with projected GDP growth
of around 4.5%, in addition to the contribution of
developed economies at 2.2% GDP growth.

INDONESIAN ECONOMY

In parallel with Asian economic growth, Indonesia’s
economic growth was well maintained and grew
slightly better in 2017 compared to that of the previous
year. For the whole year, the economy anticipated to
grow 5.07%, slightly better than the previous year at
5.02%.

Corporate Social PY Corporate
Responsibility Data Report

Financial

Theresurgenceinexportsandinvestment performance
was able to sustain economic growth amidst slowing
consumption growth. The average consumption
growth reached 4.95%, lower than the same period in
the previous year at 5.01%. Although tending to soften,
consumption remained a driver of economic growth.
There were many factors hampering consumption one
of which was the decline in the purchasing power of
the lower classes who were affected by the increase
in electricity prices, while the upper middle class
experienced a shift in consumption behavior affected
by lifestyle adjustments (prefer more to eating out and
recreation) and tend to reduce the consumption of
other retail goods (i.e. clothing, electronic, household
appliances etc).

Inflation throughout 2017 remained under control
albeit depressed by the government’s decision
to raise the price of electricity. The government’s
success in sustaining ample food supply resulted in a
low inflation rate, amidst the still low levels of public
consumption, and was in the lower range of Bank
Indonesia’s target of 4% (+ 1%).

Falling inflation since mid-2017 has given room for BI
to adjust its benchmark interest rate. Bank Indonesia’s
7-Day Repo Rate was lowered twice in a row (August
and September 2017) to 4.25% from 4.75%.

The improvement of Indonesia’s economy was also
supported by steady investment, both domestic
investment (PMDN) and foreign investment (PMA).
Investment realization in 2017 grew 13.1% to Rp692.8
trillion compared to the same period in 2016 of
Rp612.8 trillion. The increase in investment was
supported by the strengthening of foreign direct
investment which reached Rp430.5 trillion in 2017,
up 8.5% from Rp395.6 trillion in the previous year.
Meanwhile, domestic investment realization recorded
a 21.3% growth to Rp262.3 trillion compared to 2016’s
position at Rp216.2 trillion.

PT Bank Danamon Indonesia, Tbk. 2017 Annual Report e
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In addition to the encouraging proliferation in actual
investment, Indonesia’s economic recovery was also
supported by Indonesia’s improving trade balance.
Amidst the challenges of the global economic
slowdown, as of the end of year, Indonesia Trade
Balance (NPI) posted a trade surplus of US$18.9
billion, up from 2016 at US$15.3 billion. The increase
in the trade surplus was mainly due to the relatively
better performance of exports supported by the
recovery of commodity prices. Amidst the declining
oil production, Indonesia export performance has
consistently been boosted by significant contribution
of non-oil/gas exports, at 86% of total exports, during
the last five years.

The combined surplus from the increased trade and
both direct and portfolio investment was a driving
factor in increasing foreign exchange reserves.
Indonesia’s foreign exchange reserves increased by
11.9% to US $130.2 billion compared to 2016’s position
at US $ 116.4 billion. This higher reserves provides
Bank Indonesia with the flexibility to intervene
in the market if necessary, primarily to mitigate
fluctuations of the Rupiah against other currencies
amidst dynamic global financial markets, including to
face the threat of tightening global liquidity with any
further upsurge in the Federal Reserves interest rate
and of the European Central Bank’s unwinding of the
monetary policy stimulus.

The prospect for the Indonesian economy in 2018
is of an improved situation in line with the outlook
for continued global economic recovery. Danamon
is optimistic that Indonesia’s economy will grow by
5.3%, better than this year’s realization. In addition,
inflation is expected to be contain at around 3.64%
and the Rupiah slightly weaker at Rp13,520 per USS$.
Moreover, the global economy expansion is expected
to have a positive effect on exported commodity
prices, The full projection of economic indicators can
be seen in the following table.

@ PT Bank Danamon Indonesia, Tbk. 2017 Annual Report

Economic Indicators

Unit 2016 | 2017 | 2018E

Real GDP (%, yoy) 5.02 5.07 5.27

Trade usD 15.3 18.9 17.6

Balance billion

Current (Rp/US$) -1.8 -1.7 -2.0

Account

International usD Nne.4 130.2 136.8

Reserves billion

Currency USD year 13,436 13,548 13,575

end

Currency uUsb 13,308 13,383 13,520
average

Bl 7-Day % year 4.75 4.25 4.25

Reverse end

Repo rate

Consumer % year 3.02 3.61 3.64

Prices end

Fiscal % of GDP -2.46 -2.42 -2.52

Balance

2018 (E) Source: Danamon

The estimated improvement of the economy in 2018
is backed by increased contributions in consumption
by both households and government expenditures. A
controlled inflation outlook is expected to fuel a 5.0%
growth in household consumption while government
consumption will increase by 3.8% as the government
continues spending on infrastructure development.

The infrastructure budget in 2018 is Rp 410.7 trillion,
greater than that of the previous year’s budget of Rp
388.3 trillion. In addition to providing basic community
services, infrastructure development is directed to
encourage connectivity improvements, logistics
distribution, transportation, and electrification which
will have further positive impacts on improving
competitiveness, supporting productivity, and overall
economic efficiency.

The success of economic development in Indonesia is
owing in part to the confidence of foreign investors in
the Indonesian economy. Indonesia’s sovereign debt
rating has been categorized as worthy of investment
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by three international rating agencies after Standard
& Poor’s (S&P) upgraded Indonesia’s debt position to
BBB- with a stable outlook on May 19, 2017. Not long
after, Fitch raises Indonesia’s sovereign debt rating
by another notch above the lowest investment grade
level (from BBB- to BBB). Meanwhile, Moody’s credit
rating for Indonesia is Baa3 with a positive outlook
set last on February 8, 2017.

BANKING BUSINESS REVIEW

Banks intermediary function has a strong affiliation
with Indonesia’s economic growth. The mounting
national economic activities entail the support
of financing, especially by the banking sector.
Conversely, slower economic growth will affect the
performance of national banking intermediation. The
limited growth of the economy in 2017 put pressure
on growth in bank credit which grew in single digits
at 7.5% (as per November 2017), although better than
2016’s achievement.
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Bank lending grew by 7.5% yoy to Rp4,605.1 trillion
in 2017. Supported by the growth in loan portfolio,
bond assets increased by 9.7% to Rp7,222.4 trillion
compared to banking assets of Rp 6,729.8 trillion at
the end of 2016. This is also supported by the ability of
banks to collect larger third party funds. Third Party
Funds (DPK) reached Rp5,199.5 trillion in 2017 or
grew by 9.8%. The development of loans, assets and
DPK in the last five years is explained in the following
graph.

Assets, Credit and Deposits of Commercial Banks
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In terms of disbursement, consumer loans posted the highest growth of 10.3% to Rp1,307.5 trillion as of November
2017. Meanwhile, working capital loans grew by 7.5% to Rp2,138.9 trillion as corporate business expansion
requirements enlarged. Nevertheless, investment credit growth slowed by 4.5% to Rp1,158.8 trillion amid the
challenges of Indonesia’s economic slowdown. Cumulatively, working capital loans has the largest market share
of 47%, followed by consumer loans (28%) and investment (25%).

PT Bank Danamon Indonesia, Tbk. 2017 Annual Report @
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In terms of loan disbursement to third parties, there
are three recipients of bank credit namely corporate
business, household, and non-corporate loans. The
loan portfolios for these three types of loans are
relatively stable at 72%; 23%; and 5%. Loans for
business expansion grew by 6.3% to Rp3,282.3 trillion
primarily due to increased credit in the construction,
agriculture and financial services sectors aligned
with intensive infrastructure development. Household
loans grew by 10.2% to Rp1,353.6 trillion primarily due
to an increase in both KPR and KPA property loans.

In terms of third party funding, time deposits remained
dominant at 46% of total deposits. Time deposits
grew by 9.9% to Rp2,369.3 trillion in 2017. Meanwhile,
CASA grew by 9.8% compared to the previous year’s
growth of only 5%.

@ PT Bank Danamon Indonesia, Tbk. 2017 Annual Report

In terms of performance, Indonesia’s banking
industry booked a stronger capital structure with a
CAR of 23.4% in November of 2017 compared to the
previous year’s 22.9% CAR, buoyed by credit growth.
Nevertheless, the decline in Bank Indonesia’s interest
rate this year impacted the industry-wide Net Interest
Margin (NIM), which declined to 5.3% compared to
the end of 2016 of 5.6%. On the other hand, banking
operational performance became more efficient as
reflected by the operating expenses to operating
income (BOPO) falling to 78.4% in 2017 from 82.2%
in the previous year. Supported by banks operational
efficiency, the Banking Return on Assets (ROA) in
2017 improved to 2.48% compared to 2.23% in 2016.
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® Business Segment Review

Lines of Business and Customer Segmentation

Line of Business Customer Segmentation Line of Business

r Corporation, Financial
Institutions and
Commercial
< Adira
Insurance Transaction
Affluent Segment “ Banking
Transaction Treasury and
Bankin
° - “ Capital Market
Treasury and Adi Srelend
Capital Market Ira o, mall an Middle Syariah
Insurance IBVIec_ilum e < Banking
Syariah usiness
Banking
Adira
Finance
Micro-Small
Entrepreneurs
Self Employed
L Mass Market

Business Individual

Segment Segment

Business Segments Financial Highlights

Rp billion

Retail » |Mid size ?Wholesale » Others | Total Retail | Mid size | Wholesale | Others Total

Assets 60,532 44,523 53,804 19,397 178,257 65,534 39,484 52,688 17,730 174,437
Liabilities 63,663 19,329 43,513 12,580 139,085 65,604 18,764 42,145 11,545 138,059
Net Interest Income 10,071 2,789 1,289 14,149 9,91 2,706 1,162 13,779
Non-Interest Income 2,847 381 282 3,510 3,270 378 280 3,928
Income from 12,918 3171 1,570 17,659 13,181 3,084 1,443 17,707
Operations

Operational Expenses  (6,998) (1,070) (304) (8,371) (7,254) (1,075) Q21 (8,450)
Loan Expenses (2,478) (619) (368) (3,466) (3,601 (445) (313) (4,358)
Non-Operational 23 4 (199) (274) (454) 105 m 8mn (529) (506)
Income & Expenses

Profit Before Tax 3,465 1,477 699 (274) 5,367 2,430 1,563 928 (529) 4,393
Income Tax Expenses (975) (389) (244) 69 (1,539) (821) 41) (500) 132 (1,600)
Net Income (Loss) 2,490 1,088 455  (205) 3,828 1,609 1,152 428 (397) 2,793
After Tax

* Note:

1) Include micro, credit card, syariah, insurance, consumer financing, pawnshop, and retail banking.
2)Include SME and commercial.
3)include corporate, financial institution, and treasury.

PT Bank Danamon Indonesia, Tbk. 2017 Annual Report @
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® Enterprise Banking and Financial Institution
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“Danamon’s Enterprise Enterprise Banking serves the Corporate, Commercial, and
Banking performance Financial Institution segments. Enterprise Banking provides

comprehensive financial solutions to help our clients. Solutions
provided include lending, cash management, trade finance, and
treasury services.

reached the set target in
2017 and will continue to
acquire new clients within

our target market as We|| Through understanding our client needs, Enterprise Banking
as Capture the end to end aspires to be the preferred transactional bank.

value c,l?aln of our existing  propucTS AND SERVICES

clients. To date, products and services provided through Enterprise

Banking are as follows:

¢ Working Capital Loans (Trade Finance & Financial Supply
Chain)

¢ Investment Loans

¢ Cash Management (Payment, Collections and Liquidity

Management)
e Foreign Exchange
¢ Custody

@ PT Bank Danamon Indonesia, Tbk. 2017 Annual Report
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STRATEGIES AND INITIATIVES 2017 Performance Comparison, 2017 and 2016
Enterprise Banking continues to focus on deepening 2017 2016
relationship with its existing clients. Danamon will also e (Rp billion) | (Rp billion)
grow Enterprise Banking portfolio through new client Loans* 2.2% 39,340 38,549
acquisition within our target market and tapping into Third Party 3.4% 34179 33,053
end-to-end value chains. Funds (DPK)

Non-Perfoming -3.3% 783 810

As part of Enterprise Banking transformation, our Loans

end-to-end credit process has been improved to
better serve our clients while ensuring a prudent risk
culture.

Enterprise Banking is committed to investing in
human capital by attracting and retaining talents,
implementing extensive training programme, and
driving a performance-based organization.

With regard to loans, Danamon’s established strategy
in 2017 was cautiously to expand through more
robust clients’ selection and improved loan approval
process.

With regard to funding, in 2017, Enterprise Banking
offers cash management solutions to assist clients
with their transactional needs; focusing on facilitating
their collection and payment.

PERFORMANCE 2017

Enterprise Banking Loan Portfolio (including
marketable securities) reached Rp 39.3 trillion, 2%
year-on-year increase. In line with the Bank’s strategy
to release high cost funding, third party funds grew
moderately by 3.4% year-on-year, to Rp34.1 trillion.

*including marketable securities

STRATEGIES AND INITIATIVES 2018

To prepare 2018’s challenges, Enterprise Banking will

implement the following strategies:

* Acquire new clients within our target market and
capture the end to end value chain of our existing
clients.

* Continue to nurture third party funds by offering a
comprehensive cash management solution.

¢ Invest in human capital. Continue to attract and
retain talents.

PT Bank Danamon Indonesia, Tbk. 2017 Annual Report e
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® Treasury and Capital Market

“As of 2017, TCM is

one of the most active
Government Bonds player
in Indonesia.”

@ PT Bank Danamon Indonesia, Tbk. 2017 Annual Report

Treasury and Capital Market (TCM) focuses on efficient and
prudent balance sheet management as well as being a product
partner of Bank Danamon business lines in providing solutions,
especially for customers with Treasury needs for both basic
operational needs and those needing protection against foreign
currency and interest rate fluctuation risks.

TCM assumes the responsibility from the Asset and Liability
Committee (ALCO) to manage the Bank’s liquidity risk. In this
regard, TCM plays an important role to ensure that the Bank’s
liguidity requirements are always fulfilled to support business
expansion under prudent principles. TCM is also tasked with
managing interest rate risk inherent within the Bank’s balance
sheet.
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PRODUCTS AND SERVICES

TCM offers a wide range of products and services
geared to meet the needs of customers as well as
undertaking trading activities by utilizing advantage
of market volatility to provide optimum competitive
pricing for the products offered, such as Foreign
Exchange Today (FX-TOD), Foreign Exchange
Tomorrow (FX-TOM), Foreign Exchange Spot (FX-
SPOT), Foreign Exchange Forward (FX-FWD), Foreign
Exchange Swap (FX-SWAP), Interest Rate Swap
(IRS), Cross Currency Swap (CCS), and Government
Securities (SBN) both under conventional and Syariah
schemes.

STRATEGIES AND INITIATIVES 2017

As of 2017, TCM facilitated additional foreign currency
in FX transactions as a solution to customer needs
and as primary dealer also supports the government
financing actions through government securities
issuances. TCM is also geared for the introduction of
new products to fulfill customers’ financial needs.

The Treasury system utilized by the Bank was
continuously updated in 2017 to minimize operational
risks and to support new products to be developed
by TCM.

Corporate Social ® Corporate
Responsibility Data Report

Financial

PERFORMANCE 2017

In 2017, TCM supported the government’s
development plan, and was active in Government
Securities auction activities, especially in the new
series of Government Securities published in 2017.
Other than that TCM also offers alternative solution
for clients to obtain financing in reduced cost by
utilizing treasury products.

STRATEGIES AND INITIATIVES 2018

In 2018, TCM will carry on expanding its retail,
commercial and corporate customer bases. To achieve
customer base, one of strategies is to approach
companies that perform export and import activities.
For offering alternative products, the strategy is to
enable fulfillment of both financial objectives and risk
profile of customers in accordance with applicable
regulations.

With the strategies and plans to be implemented in
2018, TCM will continue to support the Bank’s overall
strategy and remain focused on risk management
while upholding prudent principles as well as strong
management of operations, costs and processes.

PT Bank Danamon Indonesia, Tbk. 2017 Annual Report @
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® Transaction Banking
(Cash Management, Trade Finance &
Financial Supply Chain)

“Transaction Banking will Danamon Transaction Banking has various products to cater to
Continue to rapidly growing the needs of enterprises and entrepreneurs, whether corporate,

commercial or SME clients. By leveraging Cash Management,
Trade Finance and Financial Supply Chain capabilities, Danamon
can provide customers with suitable, competitive and efficient

in digital industry as well
as focus on Financial

Supply Chain, Danamon transaction banking solutions.
Cash Connect, and Trade
Connect to offer better This business service also focuses on technology-based

t . d development. This is realized through development and
customers experience an improvement in the internet banking platform for customers’

deliver excellent services.” benefit. This platform allows users to enjoy an integrated service

between Cash Management, Trade Finance and Financial Supply
Chain in order to improve the efficiency of business activities.

PRODUCTS AND SERVICES
Transaction Banking provides a variety of products and services
to facilitate customer’s needs as follows:
¢ Cash Management
These comprehensive cash management solutions are
designed to support customers in managing cash flow,

@ PT Bank Danamon Indonesia, Tbk. 2017 Annual Report
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liguidity, and daily transactions effectively and
efficiently, thus maximizing customer’s profitability.
By utilizing “Danamon Cash Management”,
customer’s efforts can be more strategically
focused on their core business.

e Trade Finance & Services
“Danamon Trade Finance & Services” facilitates
customer’s needs in conducting trade transactions
and trade loans, both in international trade
(imports or exports), and domestic trade.

¢ Financial Supply Chain
Danamon “Financial Supply Chain” can improve
payment cycle between distributor and
principal (anchor) by providing loan facilities for
distributors, including comprehensive reporting
and monitoring. Supplier’s Payment Financing is
also a part of the financial supply chain solutions.

STRATEGIES AND INITIATIVES 2017

To enable customers to control their business in
today’s digital age, Danamon has launched Danamon
Cash Connect in 2017, the latest generation of internet
banking for business clients. Through this platform,
Danamon provides up-to-date features ranging from
account and information management, payment and
collection services, up to liguidity management. This
represents a comprehensive services for corporate
and business customers.

Danamon Cash Connect was designed with highest
security standards in banking industry with secured
authentication and advanced encryption technology.
Danamon Cash Connect is also available in Android
and iOS mobile application platform for easy access.

Business strategies implemented in 2017 also include:

¢ Enhanced digital capabilities to support
e-commerce ecosystem (Payment Gateway,
Merchants, and Peer to Peer or P2P Landing).

¢ Focused on Financial Supply Chain as a source of
funding.

¢ Promoted campaign programs such as BPR
program and Remittance Program.

¢ Improved virtual account capabilities.

Corporate Social PY Corporate
Responsibility Data

Financial
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PERFORMANCE 2017

Through various strategies and solutions implemented
in 2017, Transaction Banking has managed to record
consistent performance growth. This was evident
from the increase in assets by 6% to Rp 12,894 billion.

From the cash@work usage numbers, it has increased
by 45% from 14,338 in 2016 to 20,828 in 2017. Details
of Transaction Banking performance as follows:

Transaction Banking Performance

YOY 2017 2016

Assets (in IDR billion) 0% 12,746 12,745

Number of Users 5.0% 15,721 14,978
(cash @ work)

Amount of Cash -0.9% 6,745,067 6,806,397
Management
Transactions

(cash @ work) *

Volume of cash 1.9%
management

transactions

(cash @ work) *

478,772 469,710

STRATEGY AND INITIATIVES 2018

In 2018, Transaction Banking will continue to deliver
major strategic initiatives, which have been put into
action in the previous years.

In line with the rapidly-growing digital industry, in
2018 Transaction Banking will continue to penetrate
into online and e-commerce ecosystem.

Danamon will also focus on improving Financial
Supply Chain, Danamon Cash Connect, and Trade
Connect systems to offer better customer experience
and to deliver excellent service.

PT Bank Danamon Indonesia, Tbk. 2017 Annual Report @
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® Small Medium Enterprise Banking (SME)

“Danamon SME Banking
loan portfolio stood at
Rp29 trillion, an increase
of approximately 10% from
the previous year.”

In line with the Bank’s vision of “We Care
and Enable Millions to Prosper”, Danamon’s
Small Medium Enterprise (SME) Banking
offer solutions in banking products and
services suited to the needs of such
businesses. Danamon SME Banking focuses
on SME customers with total annual sales
of between annual sales of Rp 1 billion to
Rp 50 billion.

PRODUCTS AND SERVICES

Danamon SME Banking offers a variety of
loan products to serve the SME segment as
follows:

e Overdraft Facility
A short-term loan for working capital
purposes with an option for annual
renewal. This product offers high
flexibility, allowing debtors to withdraw
cash at any time up to the prescribed loan
limit via the debtor’s current account.

* Demand Loan
A short-term loan for working capital
purposes of a cyclical nature. Loan
withdrawals can be done at any time and
repetitiously up to the prescribed loan
limit using a Promissory Note, which also
contains the terms of payment.

@ PT Bank Danamon Indonesia, Tbk. 2017 Annual Report

e Installment Loan

Financing facilities for working capital or long-term
investments with competitive interest rate, such as the KAB
- Business Premises Loan (KAB-KTU). KAB-KTU is a long-
term investment loan for the purchase or refinancing of
business premises, a shop-house, small-office home-office,
warehouses, workshops, strata-titled commercial stalls, and
similar facilities. Loan tenor can be up to 20 years for various
types of business premises. This product can also be bundled
with Danamon’s CASA and e-Channel products. Other
products includes KAB-Asset Based Financing facilities.

e Other Products
Other loan products available to SME Banking customers
include the Rural Bank (BPR) Loan, Employee Cooperative
Loan, Distributor Financing, and trade finance facilities.

Danamon SME Banking also provides a wide range of Funding
and Transactional products such as Giro Bisa, Giro Lebih, and
D-Connect to support SME customers’ business growth and
business operational needs.

STRATEGY AND INITIATIVES 2017

In 2017, consistent with its strategy in previous years, SME Banking
continued to focus on sustainable loan growth and customer
deposits from the SME segment. Key to this strategy is emphasis
on disbursements of high-quality loans to smaller-sized business
groups to better manage credit risk while supporting sustainable,
and high quality loan growth.

In 2017 SME Banking placed strong focus on improving credit
underwriting process and developing the Emerging SME
business with maximum loan limit of Rp2 billion.

In terms of credit risk, SME Banking remained prudent especially
in loan disbursements to sectors that are still vulnerable to
changes in the global economy. Credit risk management is
undertaken within the corridors set by regulators as well as
internal policies. The allocation of loans consider factors such
as market condition, availability of collateral, and other factors.
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In response to rapid changes in market towards
digitalization, SME Banking also started to explore
and engaged in partnership with digital lending
aggregators as well as major e-Commerce and
Fintech players. This push toward digital lending will
continue to be our focus in 2018.

SME Banking also consistently pursued cooperation
with a variety of business communities through the
Distributor Financing (DF) and Financial Supply
Chain (FSC) programs, offering lending, funding, and
transactional products and services to distributor
businesses as customers of Danamon. Existing
cooperation with other business lines such as
Enterprise Banking, DSP and Adira Group was also
enhanced.

2017 PERFORMANCE

Amid challenging economic conditions throughout
2017, SME Banking succeeded in achieving Rp29.2
trillion in the SME loans portfolio, an increase of
around 10% from the previous year.

Furthermore, the growth in the loan portfolio
during 2017 was also accompanied by proper credit
processes, as evident in the level of Non-Performing
Loans (NPL) which was maintained at around 3.2%,
the same as in the previous year.

STRATEGIES AND INITIATIVES 2018

In 2018, SME Banking will largely continue with
execution of key strategic initiatives from previous
years, spearheaded by sales force capacity increase
in the Emerging SME business, optimization of lead
generation initiatives, as well as full implementation
of Danamon Way to optimize the performance of
S&D and Emerging SME structure.

Corporate Social PY Corporate
Responsibility Data Report
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SME Banking will continue to push its value
proposition as a one-stop banking solution providing
integrated financing and funding solutions to small
and medium-size businesses through the provision
of comprehensive product bundling solutions i.e.
lending, funding, protection, and transactional
product and services.

SALES AND DISTRIBUTION (S&D)

The implementation of the S&D structure has
improved branch staffs capability to provide a holistic
product dan services to customers.

The S&D strategy has contributed to the increase of
Danamon’s fee based income, better cross-selling
opportunities, with sales personnel now able to offer
other Danamon banking products to customers
according to their banking needs and segments. Upon
having a multi-product relationship with Danamon,
these customers are more likely to actively conduct
transaction with the bank.

Furthermore, S&D delivers positive impact towards
Danamon SME Banking’s loan growth, while re-
alignment of credit processes at the SME Banking unit
has resulted in a significantly faster credit approval
process. This makes Danamon one of the banks with
the fastest SME loan approval turn-around time in
Indonesia.

PT Bank Danamon Indonesia, Tbk. 2017 Annual Report @
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® Consumer Banking

o

o -

“Danamon Constantly helps Consumer Banking provides holistic banking services for

customers to achieve their individual customers, entrepreneurs and employees. Indonesia’s
. - rapid economic growth and large population presents a big

flnanCIaI g_oals th!’ough market opportunity for Danamon Consumer Banking.

scores of innovative

programs, making their PRODUCTS AND SERVICES
everyday life a great deal To fulfill customers needs, Consumer Banking offers the following
Iess complicated.” products and services:

¢ Deposits

There is a couple of variants for deposit products that are
tailored to meet the needs of relevant market segments. The
variants are: saving accounts, checking accounts and time
deposits.

* Loans
Consumer Banking loans offer a variety of products both
secured (mortgage) and unsecured (credit card, personal
loan).

@ PT Bank Danamon Indonesia, Tbk. 2017 Annual Report
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¢ Investment and Bancassurance

For investment and Bancassurance products,
Consumer Banking provides many product
options through partnerships with well-known
and reputable third-party institutions in Indonesia.
To meet the needs of the affluent customers,
Consumer Banking also provides personalized
and exclusive services.

STRATEGIES AND INITIATIVES 2017
In line with the objective of Consumer Banking to
empower customers in fulfilling their financial dreams,
several initiatives were undertaken in 2017.

One of the initiatives was fostering customer loyalty
through holistic customer reward program. Through
this program customers can accumulate reward
points from various banking activities (purchases,
savings, transactions, investments, and others), which
customers can convert to a reward of their choice.

Enhancement in digital capability was undertaken
with the launch of D-Card application and new
payment features through internet and mobile
banking platform.

With the credit card business, Consumer Banking has
made a number of changes in the target segments,
sales model, services and fees. Through this
repositioning, the credit card business is expected to
have a significantly higher contribution in the future.

Consumer Banking will also continuously work to
improve brand image through various marketing
activities.

Corporate Social PY Corporate
Responsibility Data Report

Financial

PERFORMANCE 2017

Through the undertaking of appropriate initiatives
and strategies, Danamon managed to raise its
performance in Consumer Banking.

STRATEGIES AND INITIATIVES 2018

In 2018, one of Consumer Banking’s main initiative is
to leverage the digital infrastructure to better serve
the market. Activities to acquire customers through
digital platform will be launched. Digital platform will
also be further enhanced with new capabilities such
as mutual funds and insurance purchases.

Danamon will also continue to evaluate the shifting
needs of the market segments, and make the
appropriate adjustments to its products and services.
Ensuring that they remain competitive in the market.

The Bank will also strengthen its relationship with
customers through D-Point loyalty program and
other activation programs.

Syariah products will also be further developed with
the plan to introduce Haj Savings and ljarah Muntahiya
Bittamlik (IMBT) financing scheme.

At the same time, Danamon will also constantly

improve its risk management to ensure sustainable
business growth.

PT Bank Danamon Indonesia, Tbk. 2017 Annual Report @
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® Marketing Strategy

“To become the most prefered bank, Danamon’s
marketing empowered consumers to take control
over their financial activities.”
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The level of competition in the financial Cultivation of innovation in order to remain relevant and

industry, especially the banking sector is  consistent with customer needs is an added value that will bring

becoming ever tighter, driven by the on- Danamon into becoming one of the banks of choice for the

going development in market expectations, customers.

in this case, of customer expectations. This

is a challenge for Danamon to continuously OPERATIONAL ORGANIZATION

adapt to relevant changes. Marketing is organized under the Directorate of Consumer, SME,
and Branch Network. However, its role also includes “bankwide
marketing” as well as business units, such as Enterprise Banking,
Syariah, and SEMM.

@ PT Bank Danamon Indonesia, Tbk. 2017 Annual Report
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Interrelated with the role of “bankwide marketing”,
marketing aims to build Danamon’s brand image as
a leading trusted bank, raise awareness and brand
recognition. Business-related marketing aims to
improve customer acquisition and customer loyalty,
giving leverage to the positioning of Danamon
products and services in achieving business targets.

The Chief Marketing Officer (CMO) heads the
Marketing Group, and is directly responsible to the
Director of Consumer, SME and Branch Network.
Several functions undertaken by the Marketing Group
are: internal and external/public communication,
digital marketing, as well as being responsible for the
planning of marketing strategy.

MARKETING STRATEGIES AND INITIATIVES
Throughout 2017, implemented marketing efforts
were as follows:

a. Rejuvenation of communication campaigns & key
visuals for all Danamon products & services, aimed
at realigning and reviving the spirit of “Time to
Take Control.”

Corporate Social PY Corporate
Responsibility Data

b.
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Financial
Report

Some of the Danamon’s accomplishments are:
Danamon Lebih (partnership with Blibli for
NTB), Fleximax (with special interest rates),
E-Channel (partnership with Samsung to increase
transactions), D-Point (earn & redeem) and SME
Solutions.

At the business unit level, several new products
have been promoted, such as D-Connect, Virtual
Account, Syariahh New Direction, and SEMM
DP500.

For the first time, Danamon has its own event
platform, which was
successfully participated in by more than 3,500
runners to experience the notion of “Decide your
Own Finish line” as part of the spirit of “Time to
Take Back Control.” The Danamon Run was held at
an iconic location in Jakarta (Taman Impian Jaya
Ancol), which resulted in high media exposure
in the media and keen participation from both
participants and co-sponsors.

namely: Danamon Run,
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c. Re-mapping billboards to more strategic locations;
placing brand awareness materials at Terminal 3
(T3) Soekarno-Hatta International Airport, and at
several commuter train stations, as well as train
wrap for Railink.

d. Arranged the Danamon Festival as a product
launch for D-Point; sponsored the Travel Fair in
Yogyakarta and Surabaya.

e. Unveiled Danamon’s new Instagram format with
high exposure, highlighted Danamon’s presence in
digital channels, and introduced the new Danamon
Corporate Website.

f. Formulatedanew programtogiveanunforgettable
experience for the customers, utilizing Danamon’s
partnership with Manchester United in the form of
Red Match Football Camp & Kids Mascot.

d. Generated a product bundling program in selected

branches to provide a variety of product packages
to suit customer needs.

@ PT Bank Danamon Indonesia, Tbk. 2017 Annual Report

h. Designed a revamped branch offices (interior &
exterior), and opened several new branches in an
effort to provide services closer to customers.

ACTION PLAN AND STRATEGY 2018

For 2018, Danamon has prepared a number of
marketing initiatives to support achievement of
business targets, with a focus on new customer
acquisition from targeted segment.

In accordance with developments in customer
transaction behavior, marketing activities will also be
directed toward strengthening Danamon’s presence
in digital channels relevant with the acquisition of the
younger market segment.
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To enhance added value for customers, Danamon’s
marketing activities will also cooperate or establish
partnerships with other product providers. This
venture is anticipated to strengthen customer loyalty.
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1,9 JUTA
-

]

BAMAMON TP

INGINKAN.
JADIKAN.

BOLELL iTMDELE BTV
wkge BERAN Ambd

aSE=aTmeg—

e

e
i-888-Fid
Syt

Corporate Social
Responsibility Data Report

| GIRQ MDALAN.

PY Corporate Financial

Equally important, Danamon’s marketing activity will
also continue organizing events for customers and
general consumers with appropriate themes featuring
the latest trends, such as: the Danamon Run and the
Travel Fair.
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® Syariah Banking

“In 2017, Danamon Syariah’s Syariah Banking is a Danamon business segment based on
finance portfolio reached Syariah principles, managed by its Syariah Banking Unit (UUS)

within Danamon organization.

Rp3.6 trillion, an increase

Of 8% or Rp254 b|II|on The Syariah banking sector in Indonesia offers tremendous

compared to 2016.” growth potential, bearing in mind that approximately 80% of
Indonesia’s population is Muslim. The Syariah banking market
share is still relatively small, being about 5.6% of total Indonesian
banking assets. The Syariah banking market is an opportunity
that can be further cultivated in the future. This is indicated
by the overall growth of Islamic banking assets reaching 19%,
considerably outpacing the growth of conventional banking.

@ PT Bank Danamon Indonesia, Tbk. 2017 Annual Report
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Highlighting the vision of Helping Millions to Prosper
under Syariah Principles, the goal of Danamon’s
Syariah Banking Unit is to build customer-oriented
Islamic Banking as a solution for small and medium-
sized retail businesses sustained by the infrastructure
and technology of the parent Bank.

PRODUCTS AND SERVICES

The development of distinctive and creative products

is the key to the success of Danamon Syariah Banking,

inorder to make the products and services competitive

and customer oriented. Currently, Danamon Syariah

has a variety of unique and competitive products and

services able to meet all customers requirements, as

follows;

¢ Financing products: Tabungan Bisa iB, Tabungan
Bisa Umroh iB (Umroh savings account), Tabungan
Bisa Qurban iB (Qurban savings account), Giro
Bisa iB (Checking Account) and iB Deposit.

¢ Financing Products: Employee Cooperative
Financing, Syariah Working Capital Financing,
Syariah Investment Financing, Syariah Trade
Financing, Syariah Leasing, and Syariah House
Ownership Financing

e Bancassurance Products:
Protection (PPA)

¢ Services: Cash Management, Electronic Channel,
and Big Bill Electricity Payment

Prima Amanah

STRATEGIES AND INITIATIVES 2017

Various strategies and initiatives were undertaken by
Danamon Syariah to capture a larger Syariah banking
market share. In 2017, Danamon Syariah developed
prestigious products to meet customers’ needs.
Danamon Syariah encompasses financing for the
retail market segment from motor vehicle and home
ownership financing, to financing for apartments and
shophouses.

In line with the development of innovative products,
Danamon Syariah’s flagship products, Syariah Leasing
and Tabungan Umroh, Syariah Insurance products,
namely Prima Amanah Protection and Sacrificial
Savings are intensively promoted throughout
Danamon’s new distribution network.

Corporate Social PY Corporate
Responsibility Data Report

Financial

To further augment Danamon Syariah’s market share,
sales and distribution strategies were put in place.
Previously sales and distribution had been more
products oriented, whereas in 2017 more focus was
put on being customer centric.

Danamon Syariah has continued to improve its human
resources productivity. By enhancing knowledge and
capability, especially in the area of Syariah banking as
well as socializing Syariah products intensively.

Danamon Syariah has continued to improve risk
management and good governance. One approach
was to upgrade and refine the infrastructure and
technology to be more integrated, so as to improve
customer service levels by manually minimizing and
integrating several processes within the parent bank
system.

PERFORMANCE 2017

Through implemented strategies and policies,
Danamon Syariah was able to meet its set targets in
2017. Nevertheless, there are numerous aspects within
Syariah products requiring further improvements in
order to secure more significant growth.

e Syariah Financing portfolio
In 2017, Danamon Syariah focused on the
development of Syariah Leasing Financing and
Employee Cooperatives Financing. Thus, the
amount of financing disbursements by the end of
2017 grew from Rp 3.3 trillion in 2016 to Rp 3.6
trillion in 2017, an increase of 8% or Rp 254 billion.

PT Bank Danamon Indonesia, Tbk. 2017 Annual Report @
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e Syariah Fund Portfolio
In 2017, the amount of deposits reached Rp
4.5 trillion, compared to 2016’s figure of Rp 3.7
trillion. This represented an increase of 22% or
Rp 810 billion.

The increase was due to the leveraging strategy
undertaken, and as a result, the Danamon Syariah
branch office network expanded, leading to
greater growth in the accumulation of third party
funds, in particular in the 38% growth of low cost
funds.

Syariah Banking Performance (Rp billion)

Financing 8% 3,575 3,321

Funding 22% 4,504 3,694

e Other Achievements

In 2017, Danamon Syariah received various awards

related to bank products and services, as follows:

- Ranked second in the category of Syariah
Business Unit by Infobank Digital Brand 2017
Awards

- The most efficient Syariah business unit (UUS),
awarded by Karim consulting

- Ranked second in Syariah branch service
category UUS in Banking Service Excellence
Awards by MRI

- The most reliable Syariah business unit (UUS)
awarded by Warta Ekonomi.

@ PT Bank Danamon Indonesia, Tbk. 2017 Annual Report

STRATEGY AND INITIATIVES 2018

Danamon has conceived a number of strategic
initiatives to further expand its Syariah-based banking
services in 2018. This policy is adopted in view of
the ever changing external conditions, as well as the
company’s internal circumstances.

Danamon remains committed to improve and
maintain the quality and performance of Syariah
product sales. On the basis of these considerations,
in 2018, Danamon will continue to push forward with
the addition of branch offices across the country and
to improve Syariah service quality across all branch
offices as a frontline of services to customers.

Concurrently, Danamon will continue to bring
forth innovative and smart products dedicated to
customers. Products to be developed will be oriented
to the needs of customers and be more competitive
compared to other services and products offered by
competitors.
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® Micro Banking

“Through focus on asset
quality, Danamon Simpan
Pinjam reduced Cost of
Credit from over Rp1 trillion
in the previous year to
Rp283 billion in 2017.”

@ PT Bank Danamon Indonesia, Tbk. 2017 Annual Report
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Danamon Micro Banking, or Danamon Simpan Pinjam (DSP),
provides business capital loans for micro and small businesses
throughout Indonesia.

Micro and small businesses (MSMESs) are those with gross annual
sales ranging from Rp300 million to Rp2.5 billion. In general,
MSMEs are concentrated within traditional markets. MSMEs
contribute significantly to the development of the national
economy.

PRODUCTS AND SERVICES

In promoting its products and services, Danamon Simpan Pinjam
(DSP) engages a community-based approach, highlighting a
unique concept of Easy, Fast, and Convenient. In addition, DSP
branch offices are located in the heart of community, right for
customers to have an easy access to DSP services.

To meet customer needs, DSP offers Savings, Loans,

Bancassurance products, and service as follows:

¢ Saving
DSP offers several types of saving products such as
TabunganKu, Danamon Lebih, Sipinter, Savings Cita-Citaku,
and Time Deposit.

* Loan
DSP Loan Products offers a span of services encompassing
non-collateral and collateral loans ranging from Rp50 million
to Rpl.5 billion, with tenures ranging from 12 months to 60
months.

* Bancassurance
Bancassurance products are offered to meet customers’
specific needs

e Service
Money transfer service is provided in collaboration with
Western Union
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STRATEGIES AND INITIATIVES 2017

In 2017, Danamon Simpan Pinjam continued to face
challenges, both from internal and external factors.
Internal challenges included high cost infrastructure
base, operational quality, need for personalised
collections and availability of quality human
resources. This has been exacerbated by the wide
geographical spread of branches, with many being
located in remote areas. External challenges mainly
emanated from macroeconomic conditions and tight
competition.

To overcome these challenges, DSP recast its
strategy to focus on collections and credit quality
improvement. Internal processes were reinforced to
reduce fraud risk.

To strengthen fraud prevention management,
DSP developed a fraud early-detection system,
implemented Know-Your-Customer (KYC) principles
among employees, imposed strict employee
disciplinary policies and reinforced stronger internal
control.

DSP also streamlined its branch network to optimize
distribution capability and improve cost management.
Extensive studies were undertaken,takingintoaccount
factors such as market potential, human resource
availability, financial performance, and loan quality
of each branch. Closure of branches was carried out
in accordance with applicable laws and regulations,
while maintaining effective communication with our
customers.

Corporate Social ® Corporate
Responsibility Data

Financial
Report

PERFORMANCE 2017

By the end of 2017, Danamon Simpan Pinjam
registered total outstanding loans at Rp6,988 trillion,
a 31% reduction compared to the previous year’s
outstanding loans of Rp10,188 trillion. Likewise with
third party fund raising, DSP logged a 27% decline to
Rp447 billion, compared to Rp613.8 billion in 2016.

This loan reduction was due to our focus on credit
quality and more selective new loan approvals. Whilst
there was corresponding revenue decrease, these
efforts helped DSP to reduce overall Cost of Credit
(COQC) significantly, from over Rpl trillion in the
previous year to Rp283 billion in 2017.

Micro Banking Performance
6,988 10,188
Third Party Fundraising 447 614

Main DSP contribution to the 283 1,021
Bank in 2017, in terms of Cost of
Credit Improvement (COC)

Loan Portfolio

STRATEGY AND INITIATIVES 2018

In 2018, we will continue to focus on improving credit
quality, collections and recoveries as well as on
streamlining our network.

PT Bank Danamon Indonesia, Tbk. 2017 Annual Report @
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® Subsidiaries Business Review

Adira Finance

“Adira Finance continues to diversify its financing focus
and simplify various processes within the Company.”

ADIRA FINANCE ORGANIZATION STRUCTURE

Chief of Risk &
Legal Officer

@ PT Bank Danamon Indonesia, Tbk. 2017 Annual Report
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PT Adira Dinamika Multi Finance Tbk (Adira Finance)
was founded in 1990, commencing operations in 1991.
In 2004, Adira Finance began to conduct an Initial
Public Offering and Bank Danamon became the
majority shareholder with 75% ownership, and, after
a number of corporate actions, currently has 92.07%
ownership of Adira Finance.

Corporate Social
Responsibility Data Report
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The Company is committed to building long-term
cooperative relationships with customers and
business partners under the label Faithful Friends
Forever. This attribute is a manifestation of long-
term business strategy with a conviction to shore up
sustainable performance.

PT Bank Danamon Indonesia, Tbk. 2017 Annual Report @
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Adira Finance strives to serve customers at different
stages of their life, in order to establish long-term
relationships with life-long customers. In line with
its “Sahabat Adira” vision, The Company hopes that
its customers will look at the Company as a friend
they can turn for solution. The term “Sahabat”
(Companion) embodies the Company’s philosophy
has a very profound meaning for the Company. It
reflects the values that Adira Finance shows toward
its customers: cerdaS (intelligence), dipercAya
(trustworthiness), ramaH (friendliness), AdirA
memBeri kemudahan (convenience), mAu peduli
(compassion), and komiTmen (commitment).

PRODUCTS AND SERVICES

The business scope of Adira Finance covers the
following: investment financing, working capital
financing, multipurpose financing, other financing
business activity as approved by Financial Services
Authority, as well as operating leases and/or other
fee-based activities to the extent that these do not
conflict with applicable laws and regulation in the
financial ector as well as Syariah based financing
principles. The scope of the Company’s Syariah
business unit covers financing of sale and purchase,
investment financing, and service financing.

@ PT Bank Danamon Indonesia, Tbk. 2017 Annual Report
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STRATEGY AND WORK PROGRAM 2017

Adira Finance has set the strategy and work program
since the beginning of the year. A part of what has
been achieved throughout 2017 is as follows:

1. Continued to diversify financing focus

Motor vehicle financing remains the main business
of Adira. Nevertheless, the Company endeavored
to increase contribution of other products and
services such as:

- Used vehicle financing, both motorcycle and
car, by intensifying collaborative efforts with
partner dealers and other distribution channels

- New car, principally passenger vehicle
segment through competitive financing
programs, insurance product bundling and
straightforward credit application processes

- Durables with fast and straightforward
application approval.

2. Optimum funding management

Proper funding management is attained by
maintaining an adequate level of liquidity and
ensuring fund availability essential for financing
purposes, operations, and payment of maturing
loans and bonds. In addition, Adira Finance seeks
to maintain the gearing ratio to not exceed the
limits set by the supervisory body under OJK
Regulation No. 29/2014, which is set at a maximum
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of 10 times of equity. Moreover, Adira Finance STRATEGIES 2018
diversifies its funding sources, which are derived a. Carry on with the Customer Relationship
from bank loans, both on-shore and off-shore loan, Management (CRM) improvement efforts, enhance
as well as from the capital market through bond customer engagement towards customer-for-
and Sukuk (Syariah “compliant” bonds) issuance, life beginning with presenting products that
with the intention of obtaining the optimum cost satisfy customer needs, application procedures
of fund. simplification, expedite credit approval lead time,
after approval service, as well as developing
3. Increased efficiency and effectiveness of supplementary products to cater consumers’
operations other needs so as to present customer experience
in every cycle of their lives as a ‘one-stop solution’
The ultimate objective is to improve productivity and for all of their banking needs.
manage operating expenditure levels in accordance b. Carry on diversifying financing business for pre-
with business growth through simplification of owned vehicles, electronic and home appliances
processes within the Company, policy revision to (durables), and multipurpose finance.
accommodate the latest development in the business c. Build up various distribution channels in the
environment, and process automation, wherever dissemination of financing (multi-channel).
possible, by means of information technology. d. Manage liquidity ensuring compliance between
funded tenure maturities and financing assets
PERFORMANCE 2017 disbursed, and optimal funding costs through
2017 business performance is depicted in the table diversification of funding sources.
below: e. Carry on improving Human Resource quality in
2017 ‘ order to sustain Company’s business expansion
AT 2016 through cultural transformation and diverse
New 60 32-34 327 20.9 training programs, internally and externally,
Financing with the ultimate goal of boosting employee
(Rp Trillion) productivity at the same time strengthening
Non- 0.1 <2 1.6 15 employee engagement.
P_erforr_ning f. Improve operational efficiency and effectiveness
(F‘;:)anc'ng through procedure simplification made possible
by means of information technology.
Market -1.0 13,9 1n.3 12.3
Share-
Motorcycles
(%)
Market 0.0 54 4.4 4,5
Share-Car
(%)

PT Bank Danamon Indonesia, Tbk. 2017 Annual Report @



P Danamon’s P Management P Company P Management
Highlights Reports Profile Discussion & Analysis

® Subsidiaries Business Review

Adira Insurance

“Adira Insurance continued to optimize penetration to
existing business channels, while enhancing the capacity
of its human resources.”

ADIRA INSURANCE ORGANIZATION STRUCTURE

Chief Executive
Officer

Accident &
Health Ins Biz|
Dir.

sElee Enterprise Finance & eI
Distribution P General

Dir. Risk Mgm Dir.Jll Strategic Dir. Services Dir.

Consumer Commercial

Business Dir. [l Business Dir. Technical Dir.

@ PT Bank Danamon Indonesia, Tbk. 2017 Annual Report
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PT Asuransi Adira Dinamika (“Adira Insurance”) is a
part of the Danamon Group, which is in the general
insurance business. The Company was established on
January 24, 2002.

Aligned with its vision of “To be the Insurer of Choice”,
Adira Insurance distributes products through direct
and indirect distribution channels. Direct distribution
channel are insurance agents, telemarketers, branch’s
sales person and company’s website.

Corporate Social
Responsibility Data Report

P Corporate Financial

Whereas indirect distribution channels are multi-
finance companies, banks, other retailers and digital
marketplaces.

Adira Insurance’s official website, www.asuransiadira.
com, provides corporate information as well as
products, and services. For some products, the
website provides premium simulation feature and
convenient way of procuring insurance policy (simple
and reliable).

PT Bank Danamon Indonesia, Tbk. 2017 Annual Report @
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PRODUCTS AND SERVICES

Supported by 38 outlets, Adira Insurance presents
in 31 cities in Indonesia. In 2017, Adira managed 8.4
million active policies from various products both
conventional and Syariah-based insurance products
for personal and corporate.

Adira Insurance products among others are Autocillin
(car insurance), Motopro (motorcycle insurance),
Medicillin (health insurance), and Travellin (travel
insurance). Adira Insurance also offers insurance
coverage for personal accident, property, heavy
equipment, marine hull, engineering, surety bonds,
cargo, trade credit, and other insurance products.
For customer convenience, Adira Insurance provides
services such as Contact Center “Adira Care”, SMS
communication channel, social media interaction as
well as Autocillin Rescue.

For travel insurance product “Travellin”, Adira
Insurance has a specific official website www.travellin.
co.id which provides a fast and simple solution to
procure travel insurance from product selection,
policy issuance up to premium payment. The product
selection varies from domestic and international
travel for both individual and family or group traveler.
For car insurance claim submission, Autocillin Mobile
Claim Appsisavailable to provide real time submission.
This app allows customer to upload damaged vehicle
photos, select the nearest or preferred workshop and
repair schedule.

@ PT Bank Danamon Indonesia, Tbk. 2017 Annual Report

STRATEGIES AND INITIATIVES 2017

In 2017, Adira Insurance expanded its market
penetration in the existing business channels
prudently. The company remain its focus on products
with high-volume, homogenous and spread-out
characteristics, such as motor vehicles, property
insurance & personal accident.

Adira Insurance also enhanced its human resources
capacity on both front-liner and direct support
functions, such as the Underwriting Development &
Actuary Development Programs. In banking sector,
Adira Insurance developed its Sales and Distribution
front-liners. Digital-based services were also
enhanced responding to market demands to deliver
Adira Insurance’s unique value propositions: Caring,
Simple and Reliable.

In 2017, Adira Insurance keep improving its business
process in order to streamline while enhancing service
quality prioritizing on core processes to obtain cost
efficiency in policy production, premium collection
and claim process.

PERFORMANCE 2017

Overall, in 2017 Adira Insurance business performance
achieved the same level of premium as previous year
of Rp2.34 trillion. In non-motor portfolio, the highest
premium growth was in General Accident with 14%
growth resulting in total of Rp287 billion and Property
of 10% growth resulting in total of Rp236 billion, while
the largest drop of premium income was from Health,
of -23% dropped resulting in total of Rp 245 billion.
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Gross Written Premium Portfolio 2017

YOY 2017 2016

Motor Vehicle 2% 1,391 1,366
Portfolio (Rp
Billion)

Non Motor -3% 958 982
Vehicle Portfolio
(Rp Billion)

Total 0% 2,349 2,349

At consolidated book, Adira Insurance contributed
Rp535 billion compared to Rp495 billion last year.
The following table illustrates the performance
comparison compared to the previous year.

STRATEGY AND INITIATIVES 2018

1.

Business

Group business - optimizing 4-millions groups’
customers as distribution channels, including
reaching out to Adira Finance dealers as cash-
buyer channels.

Product strategy

Creating products using technology tailoring to
customers’ needs, such as telematics based add-
on products.

Corporate Social
Responsibility Data Report
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People
Developing human resource capability in analytical
skills to be able to keep pace with market changes.

Efficiency

Efficiency can be optimized using technology
and reducing manual processes to improve
productivity.

. Digital

Team up with aggregators to reach a wider
customer base.

PT Bank Danamon Indonesia, Tbk. 2017 Annual Report @
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“Danamon booked a 37% Bank Danamon, in 2017, was able to demonstrate a
growth in nhet income better performance compared to 2016, despite lacklustre

T . macro environment. Danamon’s assets grew by 2.2% to
Rp3.82 FI‘I“IOI"I. The prOfIt Rp178.26 trillion in 2017 driven by higher credit disbursement
grOWth IS a result Of that grew 2.3% to Rpl120.49 trillion with third party funding of
a better funding COSt, Rp104.6 trillion. On top of that, Danamon booked a 37% growth
discipline in operating in net income to Rp3.82 trillion. The profit growth is a result

of a better funding cost, discipline in operating expenses, and
improvement in asset quality.

expenses, and improvement
in asset quality.”
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The financial review outlined herein refers to the year-end Financial Statements as of December 31, 2017. The
Financial Statements have been audited by Tanudiredja, Wibisana, Rintis, and Partners (A member firm of PwC
global network) Public Accounting Firm under the Audit Standards established by the Indonesian Institute of
Certified Public Accountants with the entity’s financial information presented fairly in all material respects.

FINANCIAL POSITION REPORT

ASSETS

As a banking institution that disbursed loan to institutional and individual customers, loans are the largest portion
of Bank Danamon’s asset structure. In 2017, Danamon’s total loan portfolio grew by 2.3% to Rp120.49 trillion in
2017 compared to Rp117.81 trillion last year. This has helped the bank’s asset increased to Rp178.26 trillion or 2.2%
growth compare to Rp174.44 trillion in 2016.

Cash 12.4% 2,546 1.4% 2,265 1.3% 2,728 1.4%
Current accounts with Bank 2.8% 7,556 4.2% 7,352 4.2% 9,5M 51%
Indonesia

Current accounts with other 14.9% 2,032 11% 1,768 1.0% 3,866 2.1%
Banks

Placements with other banks and -12.4% 5,199 2.9% 5,937 3.4% 17,983 9.5%
Bank Indonesia

Marketable Securities -7.7% 16,060 9% 17,408 10.0% 6,392 3.4%
Loans* 2.3% 120,495 67.6% 17,817 67.5% 124,891 66.3%
Government Bonds 14.8% 10,974 6.2% 9,563 5.5% 6,916 3.7%
Fixed Assets -8.7% 2,288 1.3% 2,506 1.4% 2,559 1.4%
Others 13.1% 1,107 6.2% 9,821 5.6% 13,486 7.2%
Total 22% 178,257 174,437 188,332

*Includes Danamon Loan and Consumer Receiveable from Adira Finance
Current Asset Cash

Current asset consist of cash, current account of Bank
Indonesia and other banks, placement at other banks
and Bank Indonesia, securities available for sale and
trade as well as government bonds available for sale
and trade which are managed with good prudence
and adequate levels of liquidity and in accordance
with applicable regulations.

In 2017, total current asset was Rp39.5 trillions or 1%
growth compare to last year.

Danamon’s cash position reached Rp2.55 trillion as
of December 31, 2017, an increase of 12.4% compared
to its cash position of Rp2.27 trillion as of December
31, 2016. Cash position to total assets of Danamon
in 2017 was 1.4% which is higher compare to 1.3%
contribution last year.
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Current Accounts with Bank Indonesia

Bank Danamon was able to maintain Primary
Minimum Reserve Requirements (GWM) in Rupiah
and Foreign Currency for Conventional Banks above
Bank Indonesia’s provisions of 6.5% each for Primary
GWM denominated in Rupiah from third party funds
in Rupiah and secondary reserve requirement of 4%
of third party funds in Rupiah and 8% for Minimum
Reserve Requirements (GWM) in foreign currency.
Danamon’s GWM ratio in Rupiah was 19.4% while the
reserve requirement in foreign currency was 8.1% in
2017.

Along with the increase in third party funds raised
by Danamon, current accounts with Bank Indonesia
increased to Rp7.56 trillion in 2017 compared to
Rp7.35 trillion in 2016.

Current Account at Other Banks

Danamon’s current account portion of total assets
reached 1.1% in 2017 compared to 1.0% in 2016 on the
back of an increase in its asset component, which
reached Rp2.03 trillion in 2017. Current accounts
with other banks in 2017 grew by 14.9% compared to
Rp1.77 trillion last year.

Placements with Other Banks and Bank
Indonesia

As of December 2017, placements with other banks
and Bl reached Rp5.20 trillion, down 12.4% compared
to Rp5.94 trillion in 2016. The reduction was primarily
due to reduced placements with Bank Indonesia in
the form of Bank Indonesia Deposit Facility (FASBI)
of Rp1.53 trillion in 2017. This position was 47.9% lower
than placement in FASBI of Rp2.94 trillion in 2076.

@ PT Bank Danamon Indonesia, Tbk. 2017 Annual Report

Other placement instruments in the form of deposit
certificates and time deposits also declined by 21.0%
and 11.6%, to Rpl.35 trillion and Rp991.13 billion
respectively. Along with this decline, FASBI’s portion
dropped to 34.2% in 2017 from 49.5% in 2016. On the
other hand, call money actually rose significantly to
Rp1.08 trillion from only Rp170.00 billion in 2016. In
line wth this increase, the contribution of call money
rose sharply to 20.9% in 2017 from only 2.9% of total
placements at other banks and BI.

Danamon allocated reserves for impairment of 2017
placements with other banks and Bl amounting to
Rp2.51 billion, lower compared to 2016’s figure of
Rp2.67 billion.

Marketable Securities

Danamon booked a reduction in investment on
securities by 7.7% to Rp16.06 trillion as of December
31, 2017. The decrease was primarily due to lower
investment in securities especially in Bank Indonesia
Certificates (SBI) of 69.7% to Rp2.05 trillion from
Rp6.77 trillion in 2016. Along with the declining
effect of SBI, SBI’'s portion of the investment of Bank
Danamon’s securities fell to 12.70% from 38.9% in
2016.

Meanwhile, investment in securities in the form
of corporate bonds increased by 87% to Rp4.58
trillion. The highest growth was booked by securities
investments in Bl certificates of deposit, which rose
sharply to Rp3.81 trillion in 2017 from only Rp647.28
billion in 2016.
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Full Year

Rp billion
| Yoy | 207 | 2016 | 2015
Cash 12.4% 2,546 2,265 2,728
Current accounts with Bank Indonesia 2.8% 7,556 7,352 9,51
Current accounts with other bank 14.9% 2,032 1,768 3,866
Placements with other banks and Bank Indonesia -12.4% 5199 5,937 17,983
Marketable securities -10.3% 1,197 12,486 6,176
Government Bonds 14.8% 10,974 9,563 6,916
Total Current Asset 0.7% 39,504 39,371 47,180

Loans

On a consolidated basis, loans grew by 1.9% to Rp124.77 trillion in 2017 compared to Rp122.39 trillion in 2016
mainly due to improvement on Danamon’s SME and Consumer Banking loans, as well as on consumer finance
portfolio from Danamon’s subsidiary Adira Finance. More specific details are provided in the following paragraphs
regarding consolidated loans consisting of loans granted by Bank Danamon, consumer financing, and finance
lease receivables by Subsidiaries.

Danamon’s Consumption loan grew by 5.1% to Rp49.15 trillion in 2017 compare to Rp46.77 trillion last year.
Working capital loan also grew by 4.8% to Rp52.38 trillion compare to Rp50.01 trillion in 2016.

Full Year
Rp billion 2017 2016 2015

Consumption®) 5.1% 49,152 46,773 46,545
Working Capital 4.8% 52,385 50,008 52,378
Investment -9.0% 21,670 23,807 28,073
Export -13.2% 1,559 1,797 1,951
Loan to Commissioners and Senior Management - 420
Total 1.9% 124,766 122,385 129,367

*) Includes consumer financing receiveables from Adira Finance and finance lease receiveables

Base on segment, household and consumer financing contributes to 39.4% of total Danamon loan or grew 5.3%
to Rp49.15 trillion compare to last year. Additionally, grocery and retail sector that contributed to 29.0% to
Danamon’s total loan grew 0.9% to Rp36.22 trillion compare to 2016.

"

Household and Consumer Financing 5.3% 39.4% 49147 46,678 46,935
Grocery and Retail 0.9% 29.0% 36,224 35,894 39,838
Manufacturing 7.7% 14.6% 18,190 16,895 17,521
Real Estate, Leasing, Services and Servicing Companies -0.6% 2.0% 2,544 2,558 3,575
Transportation, Warehousing, Communications 26.0% 3.7% 4,643 3,684 5,582
Others -15.9% 11.3% 14,018 16,676 15,916
Total 1.9% 100.0% 124,766 122,385 129,367
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Jabodetabek area was still the main contributor of Danamon’s loan followed by North Sumatra Area, East Java,
Sulawesi, Maluku and Papua. In terms of growth, Jabodetabek area also grew by 6.3% to Rp47.26 trillion compare

to Rp44.47 trillion in 2016.

Rp billion

Full Year

Jakarta, Bogor, Tangerang, Karawang, Bekasi and

Lampung 6.3% 48.7% 47,260 44,476 47,636
West Java -4.2% 6.0% 5,857 6,117 6,615
East Java -0.5% 9.9% 9,633 9,679 10,653
Sulawesi, Maluku and Papua -3.5% 7.4% 7182 7,444 8,029
Kalimantan -0.1% 57% 5,492 5,499 6,109
North Sumatera 8.0% 10.7% 10,387 9,618 9,838
Central Java and Yogyakarta -8.6% 6.2% 5,974 6,538 7,218
Bali, NTT and NTB 5.6% 21% 2,068 1,957 1,903
South Sumatera -19.8% 3.2% 3,116 3,887 4,842
Total 1.8% 96,969 95,215 102,843

Bank Danamon was able to manage the quality of productive assets. This was noticeable by the reduction in non
performing loan (NPL) gross and net NPL ratio to 2.8% and 1.8% in 2017 from 3.1% and 1.8% in 2016, respectively.
Along with the decline in both NPLs, the allowance for impairment losses on loans also declined to Rp2.92 trillion
in 2017 compared to Rp3.33 trillion in 2016.

Loan Collectability

2017 2016 2015

Non Perfoming Loan 2.8% 31% 3.0%
Special Mention 11.0% 9.9% 10.1%
Perfoming 86.2% 87.0% 86.9%

Loan Based on Interest Rate and Currency

Based on interest rate, Danamon loan with fixed rate contributes to 53.6% of total loan. Most of the loan with the
fixed rate was disbursed to mass market. While, contribution of loan with floating rate was 46.4% from Danamon
total loan. This loan was disbursed to SME Banking and Enterprise Banking customers.

Loan 55,891 38,154 94,045
CFR - 26,080 26,080
Leasing - 369 369

55,891 64,603 120,494
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Based on currency type, most of Danamon’s loan was in Rupiah which contributes around 95% of total loan or
around Rp118.12 trillion. While foreign currency loan only contributed to 5% of total loan or around Rp6.65 trillion.

IDR 90,321 27,413 384 18,119
Foreign Currency 6,647 - - 6,647
Total 96,968 27,413 384 124,766

Non Perfoming Loan Based on Segment
As a total, Danamon’s NPL ratio declined to 2.8% in 2017 compare to 3.1% in 2016. Mass Market NPL improved the

most in 2017 to 2.8% compare to 3.4% in 2016

2017 2016 2015
Wholesale 1.9% 2.2% 1.0%
SME & Commercial 3.0% 2.8% 31%
Consumer 2.2% 2.7% 2.3%
Mass Market 2.8% 3.4% 3.7%
Total 2.8% 3.1% 3.0%

Consumer Financing and Lease Financing Receivables
In addition to bank loans, Danamon’s loans were consolidated in the form of consumer financing receivables
and finance lease receivables. Adira Finance’s financing receivables grew by 4.1% to Rp26.08 trillion in 2017,
compared to Rp25.06 trillion in 2016. Adira’s own consumer financing had a dominant share in 2017 and reached
Rp32.07 trillion, growing by 3.2% compared to 2016’s position.

Consumer Financing and Lease Receivables Table

Full Year

YoY 2017 2016 2015
Joint Financing 10.5% 7.368,34 6.666,97 6.814,60
Self Financing 3.2% 32.0751 31.086,05 29.820,03
Unearned Consumer Financing Receivables 4.8% (12.030,34) (11.480,64) (11.667,75)
Allowances 10.1% (1.333,04) (1.210,61) (1.080,78)

4.1% 26.080,07 25.061,77 23.886,10

Government Bonds

Bank Danamon’s investment in government bonds reached Rpl10.97 trillion in 2017, up by 14.8% compared to
2016’s position of Rp9.56 trillion. Danamon’s government bonds in Rupiah and US Dollar denominations reached
Rp6.50 trillion and Rp4.47 trillion respectively in 2017, higher than 2016’s position of Rp6.05 trillion and Rp3.51
trillion.
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Bank Danamon’s fixed assets in 2017 decreased by
8.7% to Rp2.29 trillion compared to 2016’s position
of Rp2.51 trillion. The decrease was primarily due
to the decline in value of motor vehicle assets to
Rp459 billion in 2017 from Rp642.95 billion in 2016.

Other Assets

Bank Danamon’s other assets, consisting of accounts
other than those described above, amounted to
Rp11.11 trillion in 2017, higher than 2016’s figure of
Rp9.82 trillion. The increase in other assets was
mainly affected by an increase in prepaid expenses
to Rp3.70 trillion in 2017 from Rp2.39 trillion in 2016.

To support credit growth, Danamon diversified
Third Party Funds (DPK) derived from deposits
from other banks, issued securities and borrowings
received other than the main source of funding for
customers’ savings, especially those at lower costs
such as demand deposits/current accounts and
savings. Danamon was able to manage its Third Party
Funds well in 2017, reflected by CASA ratio of 48.3%
compared to 46.1% in 2016.

Borrowing

Deposits from Customers -1.8% 101,897 103,740 15,141 74.7%
Deposits from other banks 61.3% 4,635 2,873 1,826 1.2%
Securities sold under repurchase

agreements 100.0% 10 - - 0%
Bonds issued 21.1% 10,171 8,398 9,714 9,714 6.3%
Borrowings -14.2% 9,794 11,415 13,086 2,297 8.5%
Subordinated debts 0.0% - - - 0%
Others 81% 12,578 11,633 14,350 9.3%
Total 0.7% 139,085 138,059 154,117 12,011 100%

Customer Deposits

Customers deposit is a major contributor to Danamon’s liabilities with a total contribution of 74.7% to total
liabilities. Danamon’s total amount of customer deposits reached Rpl101.90 trillion, slightly lower than Rp103.74
trillion in 2016. Danamon has consistently prioritized lower cost funding sources by mounting funding derived
from current accounts/demand deposits and savings. The CASA ratio in 2017 increased to 48.3% compared to
46.1% in 2016. This progress is in line with the decreasing portion of time deposits to Rp53.18 trillion in 2017 from

Rp56.27 trillion in 2016, down by 5.5%.

2017 2016 2015

Deposits from Customers

Current Account -2.2% 14,646 14,974 15,905
Savings 4.8% 34,073 32,499 32,853
Time Deposits -5.5% 53,178 56,267 66,383
Total Deposit from Customers -1.8% 101,897 103,741 115,141
Deposits from other bank 61.3% 4,634 2,873 1,826
Total Third Party Fund -0.1% 106,531 106,613 116,967
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Deposits from Other Banks

Deposits from other banks in 2017 increased by 61.3% to Rp4.63 trillion from Rp2.87 trillion in 2016. The significant
increase was mainly due to the increase in rupiah demand deposits to Rp1.64 trillion in 2017 compared to only
Rp888.43 billion in 2016.

Borrowing
In 2017, funding increased 0.8% compare to Rp19.97 trillion last year. This was mainly due to increased in Adira
Dinamika Multi Finance bonds by 21.1% to Rp10.17 trillion.

Full Year

YoY 2017 2016 2015

Danamon Bonds - - - -

Adira Dinamika Multi Finance Bonds 211% 10,171 8,398 9,714
PT. Bank Pan Indonesia Tbk -23.3% 2,300 3,000 3,500
PT. Bank Central Asia Tbk -35.3% 932 1,440 1,614
Citibank. NA, Jakarta Branch -100.0% - 250 475
The Hongkong and Shanghai Banking Corporation

Ltd., Indonesia - - - 400
PT. Bank DKI 100.0% 400 200 100
PT Bank Victoria International Tbk -100.0% - 400 300
PT Bank National Nobu Tbk -33.4% 100 150 149
PT. Bank BCA Syariah -79.5% 38 183 10
Pinjaman dari bank/lembaga keuangan lain 0.0% 50 50 50
PT. Bank Pembangunan Daerah Jawa Barat dan

Banten Tbk 100.0% 100 - 200
International Finance Corporation -100.0% - 445 683
Wells Fargo Bank - - - 689
PT. Bank Panin Dubai Syariah Tbk 77.3% 83 47 50
PT Bank DBS Indonesia 100.0% 3,047 - -
The Bank of Tokyo-Mitsubishi UFJ Ltd -100.0% - 350 -
Bank BNP Paribas (Singapura) -51.8% 1,953 4,051 4,353
PT Bank Mega Tbk 180.8% 699 249 -
PT Bank Mandiri (Persero) Tbk 100.0% 92 - -
PT Bank KEB Hana Indonesia -100.0% - 100 100
PT Bank Sumitomo Mitsui Indonesia -100.0% - 500 -
Australia New Zealand Banking Group Ltd., Indonesia

Branch - 413
Total 0.8% 19,965 19,813 22,800
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Securities Issued

Bank Danamon, through its Subsidiary, Adira
Finance, issued bonds to support the financing
business. Adira Finance’s total outstanding bonds,
minus underwriting fee and others, amounted to
Rp9.51 trillion as of December 31, 2017, up from
Rp8.21 trillion for the same period in 2016. In addition,
Adira Finance had unmatured Sukuk Mudharabah
amounting to Rp661 billion as of December 31, 2017,
higher than in Rp190 billion in 2016. Cumulatively,
the issued securities amounted to Rpl10.17 trillion
or an increase of 211% compared to 2016’s Rp8.40
trillion. All bonds and sukuk issued by Adira Finance
were rated AAA by PT Pemeringkat Efek Indonesia
(Pefindo).

Other Liabilities
Other liabilities consisting of accounts, other than
those mentioned above, increased in 2017 by 8.1%

to Rp12.58 trillion. The escalation in other liabilities
compared to the 2016’s Rpl11.63 trillion was mainly
due to accrued expenses, which rose by 17.7% to
Rp8.11 trillion in 2017 from 2016’s Rp6.89 trillion.

EQUITY

Bank Danamon has consistently been able to improve
its equities in the past three years. Danamon’s equity
grew by 7.7% to Rp39.17 trillion in 2017 compared to
Rp36.38 trillion in 2016. The improvement in equity
was mainly due to increase in its retained earnings
by 11.7% to Rp25.38 trillion compared tof Rp22.72
trillion last year. Retained earnings contributed 64.8%
of Danamon equity in 2017. Meanwhile, the issued
and paid up capital and additional paid up capital at
Rp5.90 trillion and Rp7.26 trillion respectively in 2017.

Full Year

2017 2016
Issued and fully paid up capital 0.0% 5,901 5,901 5,901
Additional paid up capital 0.1% 7,256 7,250 7,237
Other equity components 59.2% 121 76 65
Retained earnings N.7% 25,382 22,716 20,729
Non-controlling interests 17.7% 512 435 283
Total Equity 7.7% 39,172 36,378 34,215

PROFIT/LOSS REPORT

Danamon was able to book a 37% increase in net income to Rp3.82 trillion in 2017 amidst lacklustre economic
environment. Despite limited credit growth, Danamon’s ability to manage its interest expense as well as
operational cost was key factors for Danamon’s profitability. Danamon’s comprehensive income rose 31.6% to
Rp3.57 trillion in 2017, while earning per share rose to Rp384.11 per share.
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Full Year

YoY 2017 2016 2015 *)
Net Interest Income 2.7% 14,149 13,779 13,648
Net Underwriting Income -0.9% 615 621 527
Net Interest Income and Net Underwriting Income 2.5% 14,764 14,400 14,175
Other Operating Income -7.8% 3,755 4,071 4,082
Other Operating Expense -4.5% 12,934 13,537 14,437
Net Operating Income 13.2% 5,585 4,934 3,820
Non Operating Income -59.7% 218 541 538
Income Before Tax 22.2% 5,367 4,393 3,282
Income Tax Expenses -3.8% 1,539 1,600 812
Income After Income Tax Expenses 37.0% 3,828 2,793 2,470
Net Income Attributable to Non-Controlling Interest 19.5% 147 123 76
Net Income Attributable to Equity Holders of the
Parent Enity 37.9% 3,682 2,669 2,394
Basic Earnings Per Share 37.9% 3841 278.52 250
Comprehensive Income Attributable to Equity
Holders of the Parent Enity 31.6% 3,573 2,715 2,459
Comprehensive Income Attributable to Non-
Controlling Interest 14.3% 136 19 78

*) Restated

Net Interest Income

Danamon’s net interest income rose 2.7% to Rp14.15
trillion compare to Rp 13.8 trillion in 2016. Danamon’s
net interest expense was well managed and decreased
by 14.2% to Rp5.90 trillion in 2017 compare to Rp6.88
trillion in the same period last year.

Net Insurance Underwriting Revenue
Danamon net underwriting reached Rp615.35 billion,
a slight decrease of 0.9% from its position in 2016.
This decline was due to the decrease in insurance
premium income in 2017, which reached Rp1.78 trillion’
lower than the Rp1.83 trillion level in 2016.

Net Interest Income and Underwriting
Supported by higher net interest income as well
as net insurance underwriting income, net interest
and underwriting of Danamon grew by 2.5% to
Rp14.76 trillion in 2017 compare to Rp14.40 trillion in
2076.

Other Operating Income

Danamon’s other operating income in 2017 fell by 7.8%
to Rp3.75 trillion. The decrease was mainly influenced
by the reduction in service benefits, which fell by 6.7%
to Rp1.91 trillion.

Other Operating Expenses

Danamon also shown its operational excellence
which decreased its other operating expenses by
4.5% to Rpl12.93 trillion in 2017. The increase of 3%
to Rp5.02 trillion in salaries & employee benefits was
offset by lower general and administrative expenses
and allowance for impairment losses. General and
administrative expenses decreased by 1% to Rp2.99
trillion. Allowance for impairment losses also decline
to Rp3.51 trillion compare to Rp4.44 trillion in 2016.
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Net Operating Income

Danamon’s net operating income increased by 13.2%
to Rp5.59 trillion in 2017. The improvement was mainly
due to increase in interest income and reduction in
allowance for impairment losses.

Net Non-Operating Expenses

Net non-operating expenses decreased by 59.7% to
Rp218.4 billion in 2017 compared to Rp541.18 billion in
2016, primarily due to lower non-operating expenses.
Danamon was able to manage non-operating
expenses well, which came down by Rp322.07 billion
compared to Rp628.83 billion In 2016. Meanwhile,
Danamon’s non-operating income reached Rp103.68
billion, higher compare to Rp87.66 billion in 2016.

Income Before Income tax

Due to increase in net operating profit in 2017,
Danamon posted a pre-tax profit growth of 22.2% or
Rp5.37 trillion.

CASH FLOW REPORT

Income Tax Expense
Income tax expense reached Rpl.54 trillion in 2017,
declining by 3.8% compare to Rp1.60 trillion in 2016.

Net Income

Danamon’s net income, grew by 37% to
Rp3.82 trillion after taking into account income
tax expense in 2017. Danamon’s earning per share
increased by 37.9% to Rp384.11 per share compare to
Rp278.52 per share in 2016.

Total Comprehensive Income

Danamon’s comprehensive after-tax income in 2017
consisted of an actuarial loss of defined benefit plan,
income tax relating to other comprehensive income,
available-for-sale financial assets, and hedge cash
flow. Cumulatively, other comprehensive income/
expenses amounted Rp119.14 billion in 2017. Despite
the decline in other comprehensive income, total
comprehensive income after tax still reached Rp3.71
trillion in 2017 compared to Rp2.83 trillion in 2016.

Full Year

YoY 2017 2016 2015

Net Cash Flows (Used in) Operating Activities 90.8% 3,749 (1,965) 7,330
Net Cash Flows (Used in) Investing Activities 74.8% (3,189) (12,658) 2,757
Net Cash Flows from Financing Activities 101.1% 23 (2,051 (5,166)
Net (Decrease)/Increase in Cash and Cash

Equivalents 103.5% 583 (16,674) 4,921
Net Effect on Changes in Exchange Rates on Cash

and Cash Equivalents 185.2% 98 115) 1,665
Cash and Cash Equivalents at Beginning of The Year -52.6% 15,154 31,943 25,357
Cash and Cash Equivalents at ent of The Year 4.5% 15,835 15,154 31,943
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Cash Flow from Operations

Bank Danamon posted a surplus net cash flow from
operations of Rp3.75 trillion in 2017, compared to
a deficit of Rp1.96 trillion in 2016. This was mainly
due to the increase in interest income, fees and
commissions to Rpll.76 trillion compared to 2016 of
Rp10.46 trillion. In addition, interest, provision and
commission payments, which fell to Rp5.37 trillion
from Rp6.32 trillion in 2016, contributed to a surplus
net cash flow from operations. Danamon was able to
reduce its total expenditure in 2017 to Rp13.43 trillion
compared to Rp14.36 trillion in 2016.

Cash Flows from Investments

Net cash flows generated from investments during
2017 amounted to negative Rp3.19 trillion, primarily
derived from the purchase of securities and
government bonds of Rp27.81 trillion, lower than the
2016 position of Rp34.68 trillion. On the other hand,
Danamon booked cash flows from marketable and
matured securities and government bonds of Rp26.14
trillion in 2017, up by 18.9% from Rp21.99 trillion in
2076.

Corporate Social PY Corporate
Responsibility Data

Financial
Report

Cash Flow from Financing

Bank Danamon posted a cash flow surplus of Rp23.08
billion of funding against the deficit in its cash flow
of Rp2.05 trillion in 2016. This was underpinned by
loan receipts increasing to Rp27.74 trillion in 2017
compared to the 2016 position of Rp19.47 trillion. In
addition, Danamon, through Adira Finance, increased
its cash flow from bond issuance to Rp4.59 trillion
from Rp2.86 trillion in 2016. This increase in cash
flow from financing operations was able to cover an
increase in loan repayments, reaching Rp28.49 trillion
in 2017 up from Rp19.51 trillion in 2016.

Commitment and Contingency

Bank Danamon is committed to providing loan
facilities to customers as well as contingency in the
form of income from settlements and bank guarantees
received. Danamon had a liability commitment of
Rp2.15 trillion in 2017, higher than the Rp2.06 trillion
of 2016. On the other hand, Danamon’s net liability
contingency amounted to Rp3.15 trillion compared
to 2016’s figure of Rp3.17 trillion. Cumulatively,
commitment liabilities and net contingencies reached
Rp5.30 trillion, compared to Rp5.23 trillion in 2016, an
increase of 1.2%.

Full Year

YoY 2017 2016 2015

Unused loan facilities to - debtors -21.3% 259 329 369
Outstanding irrevocable - letters of credit 9.4% 1,894 1,732 1,626
Total commitment payables 4.5% 2,153 2,061 1,995
Contingent Receivables

Guarantees from other bank -58.6% 29 70 130
Interest receivable on -20.6% 459 578 494
Total contingent receivables -24.7% 488 648 624
Contingent payables

Guarantees issued in the form of Bank guarantees -7.0% 3,469 3,731 3,357
Standy letters of credits 81.3% 165 91 86
Total contingent payables -4.9% 3,634 3,822 3,443
Contingent payables - net -0.9% 3,146 3,174 2,819
Commitment payables and contingent payables - net 1.2% 5,299 5,235 4,814
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2017 2016 2015

CAR 221 20.9 19.7
NPL 2.8 3.1 3.0
NIM 9.3 8.9 8.2
BOPO 721 77.3 83.4
ROA 3.0 2.3 1.7

LFR 93.3 91.0 875

ABILITY TO SETTLE ACCOUNTS PAYABLE
AND COLLECTIBLES

Danamon’s ability to meet all its obligations, both
long-term and short-term liabilities, is measured
through several ratios, including solvency ratios,
profitability ratios and liquidity ratios. The following
indicate the financial ratios of banks to measure
solvency, collectivability and profitability.

Bank Solvency

Bank Danamon ensures the Bank’s capital adequacy
in order to meet the risks of fund disbursement and
market risk through the Capital Adequacy Ratio
(CAR), which measures solvency. Danamon’s, CAR
which takesinto account the risk of fund disbursement,
market risk and operating risk, is 22.1%. This ratio is
above the 11.75% minimum limit set by OJK for 2017.

Bankability

The profitability performance of Bank Danamon is
measured using Return on Assets (ROA), Return
on Equity (ROE), Net Interest Margin (NIM), and
Operating Cost to Operating Revenue (BOPO) ratios.
Danamon was able to show an improvement in ROA
and ROE by 3.0% and 2.3%, respectively, compared
to 2016. Meanwhile, the NIM also improved to 9.3%
supported by BOPO’s ratio improving to 71.1%.

@ PT Bank Danamon Indonesia, Tbk. 2017 Annual Report

Bank Liquidity

Bank liquidity management is crucial because it
is influenced by funding structure, asset liquidity,
liabilities to counter party and commitment to provide
financing to debtors. Bank Danamon measures
liquidity risk in liquidity management using Loan to
Funding Ratio (LFR) ratio. Danamon’s LFR position
by the end of 2017 was 93.3% higher than in 2016, due
to lower third party funding as Danamon consistently
prioritized lower cost funding sources by increasing
funding from current savings or regular savings.

CAPITAL STRUCTURE

The Bank’s current capital structure consists of:

|. The core capital (tier 1) consists of paid up capital
and additional reserves of capital minus deferred
tax calculations, intangible assets and inclusion in
subsidiaries.

Additional capital reserves consist of premiums
of stock, general reserves, profits of past years,
current year earnings, other comprehensive
income, less net excess of PPA and allowance for
impairment losses on earning assets, and PPA on
non-earning assets that must be calculated.

II. Tier 2 capital consists of general reserves of PPA
on the required productive assets (maximum of
1.25% of the RWA for credit risk).
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Details of Capital Structure

Bank Consolidated
YoY 2017 2016 2015 YoY 2017 2016 2015

Capital Components
a. Core Capital (Tier 1) 6.4% 28,219 26,527 25,607 7.6% 33,357 30,997 29,892
b. Complementary Capital
(Tier 2) 1.7% 1,137 119 1197 0.9% 1,261 1,250 1,336
Total Core and
Complementary Capital
(a+b) 6.2% 29,356 27646 26,804 7.4% 34,619 32,248 31,228
Risk Weighted Assets
after Calculations of
Credit Risk, Market Risk
and Operational Risk 1.9% 126,334 123,952 128,284 1.9% 157,002 154,090 158,766
CAR 0.9% 23.24% 22.30% 20.89% 11% 22.05% 20.93% 19.67%

Capital Structure Policy

According to the above Bl regulation, to be able
to strengthen banking industry resilience in facing
various economic challenges, banks were required
to increase Tier 1 core capital ratio from 5% to 6%,
effective January 1, 2014 and establish additional
capital as a buffer effective from January 1, 2016 to
January 1, 2019. The provisions on the fulfillment of
this buffer are further stipulated in Bank Indonesia
Regulation No. 17/22/PBI/2015 dated December 23,
2015 regarding the Obligation of Countercyclical
Buffer and POJK. 46/POJK.03/2015 dated December
23, 2015 on the Stipulation of Systemically Important
Bank and Capital Surcharge.

The Basis for Management on Capital Structure
Policy Stipulation

The percentage of buffer to Risk Weighted Asset
(RWA) that had to be fulfilled by Danamon as of
December 31, 2017 and 2016 are as follows:

e Capital Conservation Buffer 1.250% and 0.625%,

¢ Countercyclical Buffer 0.000% and 0.000%,

e Capital Surcharge for D-SIB 0.500% and 0.250%.

The results of the assessment demonstrated that
Danamon is able to meet minimum CAR requirements
in accordance with the risk profile and is able to meet
additional capital (buffer) requirements for both Bank
and consolidated.

The Bank supports the policies that have been issued
by Bl and OJK, and is prepared to meet the various
provisions issued in order to achieve sustainable
business growth. The Bank is optimistic in meeting
the capital requirement to achieve business growth.

Capital Management Strategy

In accordance with OJK regulation No.11/
POJK.03/2016 dated January 29, 2016 concerning
the Minimum Capital Adequacy Requirement (KPMM)
of Commercial Bank and its amendment under OJK
No0.34/POJK.03/2016 regulation dated September 22,
2016 and OJK Circular Letter No.26/SEOJK.03/2016
dated July 14, 2016, regarding KPMM according to
Risk and Equivalency Capital Equivalency Maintained
Assets (“CEMA”) profile, Danamon is required to
perform minimum CAR calculation based on risk
profile and perform ICAAP. Danamon measures
capital adequacy based on CAR requirements from
OJK as well as the adequacy of internal capital to
ensure sustainable capital adequacy in support of
bank operations.

Internal Capital Adequacy Assessment
Process

ICAAP is an assessment conducted by Danamon
pursuant to Pillar 2, Basel & OJK Regulations, which
not only consider capital adequacy from Pillar 1
(Credit Risk, Market & Operational) but also to cover
other risks. In addition to the minimum adequacy
of minimum maturity based on the Risk Profile
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Rating under OJK rules, Danamon also uses internal
calculations to calculate any risks from:

e Credit concentration risk

* Interest Rate Risk in bank book

e Liquidity Risk

¢ Stress Test Impact

In accordance with Bank Indonesia’s provisions, the
implementation of ICAAP in Danamon is accompanied
by the supervision of the Board of Directors and Board
of Commissioners, the process of capital adequacy
assessment, risk monitoring and reporting process,
and adequate internal control processes. Danamon’s
Internal Audit Unit conducts an annual review of the
ICAAP process independently.

Stress Test

Danamon conducts the Stress Test to estimate the
potential impact of extreme events on income and
capital. The stress test results are also integrated
into the Danamon ICAAP framework. The economist
team prepares several scenarios that could cause
problems for Danamon at diverse severity levels.
These scenarios will be formulated into parameters
and approved by the Management.

Every line of business and credit risk, market, and
liguidity calculations are subjected to these scenarios.
The outcomes will be analyzed and reported to the
Board of Directors and the Board of Commissioners.

Capital Expenditures

MATERIAL RELATED TO THE INVESTMENT OF
CAPITAL GOODS

The material bonds owned by Danamon are intended
as a commitment to purchase capital goods that have
been planned in the Bank Business Plan (RBB).

Source of Funds

The source of funds for the purchase of capital goods
comes from Danamon’s capital, which has been
budgeted for the year.

Currency

All  transactions conducted in the framework
of material binding for capital expenditure are
denominated in Rupiah.

Currency Risk Protection Measures

As all bonds and capital expenditure transactions
are conducted in Rupiah, Danamon does not need to
safeguard against currency risk.

INVESTMENT OF CAPITAL GOODS

Danamon invested in fixed assets in 2017, consisting
of buildings, office equipment, motor vehicles and
in-progress assets, aimed at supporting the Bank’s
operating efficiency. Investment in capital goods
in 2017 reached Rp265.65 billion, down by 45.8%,
compared to 2016, to anticipate relatively limited
economic growth in Indonesia.

From 2015 to 2017, Danamon did not enter into any
specific binding in capital investment, which the
Company needs to disclose.

Full Year

YoY 2017 2016 2015

Land -100.0% - 2,082 52,104
Buildings 42.8% 32,880 23,019 33,568
Office Equipment -9.6% 206,358 228,213 189,215
Motor Vehicles -70.6% 12,531 42,559 220,356
Construction in Progress -92.9% 13,878 194,522 194,734
Total -45.8% 265,647 490,395 689,977
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IMPACT OF INTEREST RATE CHANGES,
CURRENCY FLUCTUATIONS, AND

CHANGES IN REGULATION ON DANAMON’S
PERFORMANCE

Impact of Interest Rate Changes

In all business operations, Danamon actively monitors
external conditions that potentially affect the
Company’s overall performance.

Danamon carries out periodic sensitivity analysis to
measure the impact of changes in interest rates by
calculating the interest rate gap from the earnings
perspective and the economic value perspective. The
calculations are based on assumptions and scenarios,
both under normal and stress conditions, which have
undergone evaluations by Danamon’s Management.

Based on the result of measurements, Danamon
and its subsidiaries are more able to anticipate the
impact of interest rates changes on overall Bank’s
performance.

The interest rate risk management strategy in the
banking book and trading book is managed well
through measurement, supervision and internal limit
control by taking into account Danamon’s and its
subsidiaries’ business plan as a whole.

Impact of Exchange Rate Fluctuations

The Rupiah exchange rate against foreign currencies
is subject to change especially against the USD in
2017, and was within the tolerable limits acceptable
by Danamon. Danamon regularly conducts sensitivity
analysis to observe the impact of exchange rate
changes on Danamon’s profitability.

The exchange rate risk control instrument is
complemented by the measurement of risk sensitivity
to exchange rate changes in the market and backed
by a well-established market risk control system in
Danamon. Measurement of internal parameters and
regulatory requirements are monitored periodically in
both the trading book and banking book.

Corporate Social
Responsibility Data Report

PY Corporate Financial

Regular exchange rate monitoring and control has
provided positive support on Treasury performance,
particularly related to foreign currency portfolio. The
volatility of the Rupiah in 2017 was relatively low
compared to other Asian currencies.

TARGET ACHIEVEMENT IN 2017

Although not all of Danamon’s financial target were
achieved, the performance remained satisfactory. The
challenge of limited economic growth have affected
not only Danamon, but also the banking industry in
general. Largely due to the decline in Micro loans,
Danamon booked lower than target loan growth.
In line with the low growth, Bank Danamon also
gathered lower than target total funding balance.

Nonetheless, Danamon was able to book a better
than target net interest income. At the same time,
Danamon’s achievement in fee income was in line
with target, amidst banks’ intense competition for fee
income.

Even though operational expenses slightly increased,
the Bank was able to achieve better net profit after
tax than target. This is largely the result of reduction
in cost of credit, as asset quality improved.

MATERIAL INFORMATION AND FACTS
OCCURING AFTER DATE OF ACCOUNTANT
AUDIT REPORTS

No material subsequent event after reporting date.

SIGNIFICANT EVENTS AFTER THE DATE OF
THE FINANCIAL STATEMENTS

There was no material events subsequent to the date
of accountant report.
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During 2017, there were no significant transactions
conducted by Bank Danamon.
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DIVIDEND POLICY

The dividend policy is determined annually through
the approval of the Annual General Meeting of
Shareholders (AGMS). In 2017, Bank Danamon paid a

cash dividend of Rp934.32 billion or 35% of its net
profit for fiscal year 2016.

Dividend per Share

Profits for Series A Total Dividend Date of Cash General
from | Date of AGMS | % Net Income ) " Dividend & Statutory
and Series B Payment .
Year (Rp full amount) Payment Reserves
2014 7 April 2015 30% 81.50 78115 8 May 2015 26.04
2015 28 April 2016 30% 74.90 717.89 27 May 2016 23.93
2016 12 April 2017 35% 97.48 934.32 12 May 2017 26.70

* In billion Rupiah

SHARE OWNERSHIP PROGRAM FOR MANAGEMENT AND EMPLOYEES
In 2017, Danamon did not have a stock option program for the Board of Directors, Board of Commissioners or
employees.

SIGNIFICANT CHANGES OCCURING IN THE BANK AND BANK’S BUSINESS GROUP IN 2017
No significant changes occurred in the Bank and the Bank’s business group up to the period ending December
2017 affecting Danamon’s financial position.

MATERIAL INFORMATION ON INVESTMENT, EXPANSION, DIVESTATION, ACQUISITION, OR
RESTRUCTURING OF PAYMENT AND CAPITAL

In 2017, Danamon did not undertake any investment, expansion, divestation, acqusition nor restructuring of
payment and capital

REALIZATION OF PUBLIC OFFERING PROCEEDS
In 2017, Danamon as a parent company did not conduct any public offering neither bond nor stock issuance.

MATERIAL TRANSACTION INFORMATION CONTAINING CONFLICTS OF INTEREST
In 2017, Danamon did not undertake any material transactions containing conflicts of interest policy with Affiliated
Parties Transaction.

DISCLOSURE OF TRANSACTIONS WITH RELATED PARTIES

Danamon conducts various transactions with related parties in the conduct of its business activities which do
not cause any conflict of interest transactions. Such transactions are carried out according to normal commercial
terms such as transactions conducted with non-related parties. More details related to transactions with related
parties can be seen in the notes of the 2017 audited financial statements of PT Bank Danamon Tbk (note No. 45).
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Type of
Transaction

Financial
Report

Value of
Transaction
Danamon (in

billion Rupiah)*

1 Standard Chartered Bank Owned by the same shareholders Placement 193,13
PLC
2 Standard Chartered Owned by the same shareholders Derivative 0,41
Bank, Singapore Acceptance
3 PT Bank DBS Indonesia Owned by the same shareholders Marketable 5,59
securities
4 PT Bank Permata Tbk Owned by the same shareholders Marketable 14,36
securities
5 PT Bank Permata Tbk Owned by the same shareholders Placement 15,76
PT Bank DBS Indonesia Owned by the same shareholders Premium 1,47
Receivables
7 PT Bank DBS Indonesia Owned by the same shareholders Placement 1,65
PT Bank Permata Tbk Owned by the same shareholders Bill Acceptance 2,35
9 PT Bank DBS Indonesia Owned by the same shareholders Bill Acceptance 0,12
10 Development Bank of Owned by the same shareholders Placement 10,54
Singapore, Ltd
n Board of Commissioners, Key Executives and Employees Loan Disbursed 27,20
Board of Directors, and
Key Employees
12 PT Matahari Putra Prima  Owned by the same shareholders Loan Disbursed 45
Tbk
Total 317,57

*) The above figures are presented before the established PPAP is deducted.
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CHANGES IN LEGISLATION HAVING A SIGNIFICANT EFFECT ON THE BANK
Some of the new banking regulations issued by the Financial Services Authority and Bank Indonesia in 2017 and
their impact on Bank Danamon are outlined in the following table:

Impact on
Regulations Description Bank Danamon
Indonesia
Bank Indonesia Amendments to PBI 19/6/PBI/2017 against previous PBls are PBI 18/14/  This GWM
Regulation PBI/2016 are as follows: calculation
No.19/6/ 1. Obligation of Primary Statutory Reserves - Rupiah for an average of provides more
PBI/2017 6.5% (six point five percent) of Deposits in rupiahs for a specified 2 flexibility for
Concerning weeks: the Bank in
the Fifth a. daily by 5% (five percent); managing the
Amendment to b. on average for a given reporting period of 1.5% (one point five liquidity of
Bank Indonesia percent). the Rupiah.
Regulation 2. The period of calculation of Third Party Funds in the fulfillment of the Banks may
No.15/15/ Primary Statutory Reserves and Secondary Reserve Requirement (in meet Rupiah
PBI/2013 About Rupiah) at Bank Indonesia previously in 1 (one) reporting period into 2  Statutory
Minimum (two) reporting periods. Reserves
Reserve 3. In the case of Primary Statutory Reserves and Secondary Statutory of 1.5% on
Requirement Reserves (in Rupiah), the Bank shall compile the position of the average in a
for Commercial balance of the Rupiah Account of the Bank at Bank Indonesia at the given period.
Banks in Rupiah end of each day within 2 (two) reporting periods against the daily To fulfill
and Foreign average number of DPK in rupiah at 4 (four) of the previous reporting the Rupiah
Currency for period. Statutory
Conventional 4. Excess reserve is not treated in the secondary reserve requirement - Reserves of
Commercial Rupiah. 5% is still done
Banks. everyday.
This Bank Indonesia Regulation came into force on 1 July 2017
Regulation of Scope of Dispositions: The Bank has
the Financial 1. Systemic Bank Obligation in preparing and submitting an action plan established
Services (Recovery Plan). and delivered
Authority No.14/ 2. The Recovery Plan contains at least the following: a recovery
POJK.03/2017 3. Executive summary; plan to OJK
on the Plan of 4. Systemic Overview of Systemic Banks; in accordance
Action (Bank 5. Recovery Options; and with the
Recovery Plan) 6. Disclosure of the Plan of Action (Recovery Plan). provisions of
7. Submission of Recovery Plan to OJK shall be no later than 6 (six) this regulation.

months since its establishment as a Systemic Bank. For banks
designated as Systemic Banks, the first submission shall be no later
than 29 Dec 2017.

8. Provision of sanctions on the Recovery Plan.

This Regulation of the Financial Services Authority was enforced on 7
April 2017
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Impact on
Regulations Description Bank Danamon
Indonesia
Regulation of This Regulation is issued under Government Regulation no.l of 2017 The Bank will
the Minister of which allows the Directorate General of Taxation (“DGT”) to access apply these
Finance No.73/ financial information from financial institutions for tax purposes and terms starting
PMK.03/2017 on  to comply with Indonesia’s commitments in international agreements from the
Amendment to relating to Automatic Exchange of Financial Account Information December 31,
Regulation of (“AEol”). 2017 reporting
the Minister of period.
Finance No.70/ 1. Access financial information for tax purposes
PMK.03/2017 a. The Bank shall report the financial information of the customers
About Technical to the DGT on a regular basis or on request. In addition, the DGT
Guide Regarding may request other financial information within the framework of
Access to inspection/collection/tax disputes.
Financial b. Threshold Routine Report on customer’s financial information as of
Information for December 31 of each year:
Tax Interests 1 Individual Customer (minimum balance Rp 1 billion); or

2) Non-Individual Customer (without any balance limitation).

c. Financial information reported in the Routine Report includes:

d. The Routine Report shall be submitted no later than 30 April from
the end of the reporting period.

2. Access to Aeol- related financial information

a. Financial information reported to the Financial Services Authority
(“OJK”) includes:

b. Reports are submitted by 1 August from the end of the reporting
period.

c. From 1 July 2017, Banks are required to perform identification
procedures related to the account holder’s tax residency and
ensure that account holders, financial and controlling accounts of
such accounts need to be reported on the basis of international tax
treaty standards.

d. Financial accounts held by Non-Individuals and opened before 1
July 2017 whose balances do not exceed USD 250,000 are exempt
from this reporting.

This rule is valid from 2 June 2017.
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Impact on
Bank Danamon
Indonesia

Description

Regulation of Scope of Dispositions:
the Financial 1. Liabilities of banks BOOK 3 and BOOK 4 in conveying liquidity risk in

Currently, there
was no impact

Services the form of obligations to meet the Net Stable Funding Ratio (NSFR)  on FY 2017.
Authority No.50/ aimed at reducing liquidity risk related to funding sources for a longer However, this
POJK.03/2017 period by requiring the Bank to fund activities with sources’ sufficient  regulation will
on Obligation funds to mitigate future financial hardship risks. take in place

NSFR= ASF/RSF = 100%

ASF = total liabilities and equity are stable for a period of 1 (one) year.

Funding Ratio RSF = total assets and off-balance sheet transactions that need to be

for Commercial funded by stable funding.

Banks 2. Banks are required to monitor NSFR compliance and submit NSFR
reports, either individually or consolidatively, to the Financial Services
Authority.

3. Monitoring of the NSFR report is made monthly, which takes effect for
the position of the final report of January 2018.

4. Submission of NSFR Report and Bank NSFR Working Paper to OJK
shall be conducted every 3 months, which come into effect for the
position of report of March 31, 2018.

5. In addition, Banks are required to publish NSFR Reports every 3
months, which come into effect for the position of report of March 31,
2018, through:

a. Bank website for NSFR Report end of report quarter; and

b. At least 1 (one) daily broad-sheet print newspaper published in
the Indonesian language, Bank website, and online for the NSFR
percentage value of the end position of the quarterly report
included in the quarterly publication report.

6. Provisions on sanctions for Banks that do not meet this provision.

of Fulfillment
of Net Stable

as of 2018

This Regulation of the Financial Services Authority came into force on 17
July 2017

CHANGES IN ACCOUNTING POLICIES
The implementation of the above standards did not e SFAS No. 60 (Annual Improvement 2016),
result in changes to accounting policies and had “Financial Instruments: Disclosures”.

no significant impact to the consolidated finance e SFAS No. 102 (Amendment), “Murabahah
statements for current or prior financial years. Accounting”.

e SFAS No. 103 (Amendment), “Salam Accounting”.
Effective on or after 1 January 2017: ¢ SFASNo0.104 (Amendment), “Istishna Accounting”.

¢« SFAS No. 1 (Amendment), “Presentation of e SFAS No. 107 (Amendment), “ljarah Accounting”.

Financial Statements.”

SFAS No. 3 (Amendment), “Interim Reports”.
SFAS No. 24 (Annual Improvement 2016),
“Employee Benefits”.

SFAS No. 58 (Annual Improvements 2016),

SFAS No. 108 (Amendment), “Syariah Insurance
Transactions Accounting”.

ISFAS No0.32, “Interpretation on Definition and
Hierarchy of Financial Accounting Standard”.

“Impairment of Assets”. The implementation of the above standards did not
result in changes to accounting policies and had
no significant impact to the consolidated finance

statements for current or prior financial years.
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“Danamon constantly improves the
implementation of risk management
within the Bank and its Subsidiaries to
be in line with the regulation and best

practice in business. The implementation
of risk management is intended to
identify, measure, monitor and control
various risks in all lines of business.”

VISION AND MISSION

Vision

The Bank considers Risk Management as an integral
part of its business strategy, thereby, promoting a
strong risk culture that is well embedded in all day-
to-day decision making, operational activities and
employee conduct.

Mission

e To be a trusted partner for the line of business
by ensuring transparent and appropriate Risk
Appetite, resulting in positive outcomes for our
clients, shareholders, regulators and employees.

e To be a strong advocate of corporate values &
principles, supported by a robust risk framework
that is well defined, well communicated and pre-
emptive in nature.

e To provide world class policies, models, tools and
frameworks that assist in measured and sound risk
taking.

e To sponsor a strong risk and control culture
that is pro-active, throughout the Bank and its
Subsidiaries.

@ PT Bank Danamon Indonesia, Tbk. 2017 Annual Report

PILLARS AND PRINCIPLES OF RISK
MANAGEMENT

Seven Pillars of Risk Management

Danamon’s risk management principles are based on
the Seven Pillars of Risk Management which focused
on the following seven areas:

a. First Pillar: Good Corporate Governance
Involve active monitoring and supervision of the
Board of Commissioners, Directors and Syariah
Supervisory Board (for Syariah Business) and
establish several committees to support the
implementation of risk management governance.

b. Second Pillar: Risk Framework
Each employee is required to understand and
participate in risk management according to
his or her function and responsibility. Integrated
Risk Management Directorate as a second line
of defense is responsible to define the Risk
Architecture and prepares the basic guidance for
managing and monitoring the risks. All lines of
business and supporting functions will work based
on these guidelines.

c. Third Pillar: Risk Management Standards
Risk management is carried out through the
consistent and discipline implementation and
approach to the identification, measurement,
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monitoring and  control for each risk
comprehensively and effectively.

Fourth Pillar: Accounting Standards

All financial accounting, reports and records that
provided to regulators and external stakeholders
should be in accordance with the prevailing
accounting standards.

Fifth Pillar: Technology & MIS

Implementation of safe and reliable information
technology and management system are tailored
to the size of business activity as well as Danamon’s

Corporate Social
Responsibility Data Report

PY Corporate Financial

Sixth Pillar: Human Resources

Ensure that the officers who manage the risks at all
levels are competent and experienced according
to the condition, size, and complexity of business
operational. Danamon requires the candidates
and relevant officers to obtain risk management
certification issued by professional certification
agency which is accredited by the regulator.
Seventh Pilar: Risk Awareness and Culture
Implementation of prudent approachin developing
business strategies are tailored to the risk appetite.

risk management framework.

Pillars and Principles of Risk Management

Pillar 4

Accounting
Standards

Pillar 5 Pillar 6 Pillar 7

Technology Human Risk
and MIS Resources Awareness
and Culture

Pillar 1 Pillar 2 Pillar 3

Good Risk Risk
Corporate Framework Management
Governance Standards

Three Lines of Defense Approach
Furthermore, to monitor, control and manage the risk, Danamon implements the Three Lines of Defense approach
as follows:

Board of Commissioners Supervision

Board of Directors Supervision
First Line of Defense Second Line of Defense Third Line of Defense

¢ Line of Business ¢ Integrated Risk Management ¢ Internal Audit

¢ Support Function

¢ Compliance

Lines of business and support
functions as risk owners are
the first line of defense who
are responsible to daily risk
management in each working
unit.

Integrated Risk Management
Directorate and Compliance
Division have a role as second
line of defense to perform the
function of risk management
monitoring independently.

Internal Audit has a role as the third line of defense
who control through independent testings and audits
on the accuracy of lines of business and supporting
units’ processes as well as ensuring that they carry
out functions and responsibilities in accordance with
prevailing policies and procedures.

Integrated Risk Management

In accordance with the Financial Services Authority’s (OJK) regulation on the financial conglomeration, Danamon
as the main entity, has formulated integrated risk management by consolidating all risks of the Bank and its
Subsidiaries to anticipate possible interaction between one risk exposure to other risk exposure so it can ensure
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that all different types of risk are managed effectively.
Danamon as the main entity manage and monitor
ten risks i.e. credit, market, liquidity, operational,
legal, reputation, strategic, compliance, investment,
and rate of return risks, and additional two risks that
are managed in the implementation of integrated
risk management i.e. intragroup transactions and
insurance risk.

The key elements that support Danamon risk
management governance structure are:

e Active supervision of the Board of Commissioners

and the Board of Directors.
* Adequacy of policies, procedures and limit setting.

Management
Reports

Company
Profile

Management
Discussion & Analysis

¢« Risk Management Process and Risk Management
System.
e Internal Risk Management Control System.

ACTIVE SUPERVISION OF BOARD OF
COMMISSIONERS, SYARIAH SUPERVISORY
BOARD AND BOARD OF DIRECTORS

The Board of Commissioners, Syariah Supervisory
Board (for Syariah Unit) and Board of Directors are
the determinants of the success of risk management
through their active supervision. Recognizing the
strategic role of the three boards, Danamon has
determined the allocation of supervisory duties to
each board as follows:

Board of Commissioners Syariah Supervisory Board Board of Directors

The Board of Commissioners
may delegate risk monitoring
function to the Risk Monitoring
Committee. However, the Board
of Commissioners remains the
ultimate responsible party.

Danamon appoints the Syariah
Supervisory Board at Syariah Unit in
accordance with the recommendation
from the National Syariah Council

- Indonesian Council of Ulama and
approval from Financial Services
Authority (OJK).

As the responsible party for
implementation of operational activities,
including monitoring the implementation
of risk management. The Board of
Directors has a role in determining the
direction of risk management policy and
strategy comprehensively including its
implementation.

The Board of Directors has established
the Risk Management Committee

to support their functions and
responsibilities.

a)

b)

c)

)

e)

)

Conduct monitoring of

the risks and evaluate the
accountability of Board of
Director on the implementation
of risk management policies
and strategy, and risk
exposures through periodic
review with Board of Directors.
Approve business activities
which require the Board of
Commissioners approval.
Approve policy which requires
Board of Commissioners
approval as mandated by
Financial Services Authority
(OJK)/Bank Indonesia (BIl)
regulations.

Carry out the risk management
function as stipulated in the
regulations.

Delegate authority to the
Board of Directors that enable
them to approve business
activities and other tasks.
Directing, monitoring and
evaluating information
technology strategic plans and
policy related to the use of
information technology.

a) Ensure the implementation of
Integrated Risk Management is not
contrary to Syariah principles.

b) Assess and ensure the compliance
with Syariah Principles for
the Syariah products, policies,
procedures and business activities
within the Bank and/or Subsidiaries,
individually and integrated, also
do monitoring in order to comply
with the fatwa of National Syariah
Council - Indonesian Council of
Ulama.

c) Act as an advisor and provide
recommendation to the Board of
Directors and Management of the
Syariah Business regarding matters
related to Syariah principles.

d) Coordinate with the National
Syariah Council to discuss
the Bank’s proposals and
recommendations on product
and service development which
need the review and decision from
National Syariah Council.

e) Evaluate the risk management
policies related to compliance with
Syariah Principles

f) Evaluate the Board of Directors
accountability in implementing Risk
Management policies related to
compliance with Syariah Principles.

a)

b)
)
)
e)
)
)

h)

k).

Responsible for the implementation of
risk management policies, strategies,
and framework.

Approve business activities that require
the Board of Directors approval.
Develop risk management culture at all
level of organization.

Monitor the quality of risk performance
compared to prevailing norms.

Ensure the Management adopts

prudent and conservative approach in
developing their business.

Determine risk appetite.

Periodically review the risk management
framework, process and policy.

Ensure the corrective action for
problems or irregularities in the business
activities that found by Internal Audit
(SKAI).

Ensure the effectiveness of management
and improvement of human

resources competency related to the
implementation of risk management.
Assign competent officers in the unit
according to the nature, quantity and
complexity.

Develop and put in place the mechanism
of transaction approval including those
which exceed the authority limit for each
level of the position.
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RISK MANAGEMENT POLICIES, PROCEDURES,
AND DETERMINATION OF RISK LIMIT
Danamon has Integrated Risk Management Policy
which cover the risk management in general and each
type of risk. This policy describes the implementation
of risk management, policies and procedures;
identification, measurement, monitoring, risk control,
risk management information system and internal
control system for each type of risk that are managed
by Danamon and its Subsidiaries.

Integrated Risk Management Policy is the main
framework and guidance in the implementation of
integrated risk management in Danamon Financial
Conglomeration and being a reference for all entities
in financial conglomeration in developing of risk
management policies, procedures and guidelines
according to the prevailing regulations.

However, since the Subsidiaries are the separated
entities from the Bank, the implementation of the
Integrated Risk Management should consider the
laws of Limited Liability Companies and the Capital
Market, also other related external regulations.
The Bank as main entity and its Subsidiaries as the
member of financial conglomeration have developed
their own detailed guidelines and procedures.
Those guidelines and procedures are in line with the
Integrated Risk Management Policy and other related
external regulations.

Danamon has had Credit Risk Policy, Operational
Risk Management Policy, Market and Liquidity Risk
Management Policy, Information Security Policy and
Business Continuity Management Policy which are
prepared separately and refer to the Integrated Risk
Management Policy.

Danamon risk management policy is implemented
through integrated risk management that enables
its management to oversee the risks across all
lines of business in an integrated manner, including
Subsidiaries. Integrated risk management is a
combination of strategies, processes, resources,
competencies and technologies that aimed in
evaluating and managing the risk for the purpose
of providing value add to shareholder in line with

Corporate Social ® Corporate
Responsibility Data Report

Financial

business strategy and increase the quality of the risk
management process, so the capital management
can be more effective and efficient.

Integrated Risk Management leads to the
establishment of risk appetite and risk tolerance
limits that can be afforded/absorbed by Danamon in
determining the portfolio, in line with the price risks
that have been carefully considered and reflected in
the amount of capital which is managed to anticipate
the loss of risk, also support the development of
Danamon business.

The Bank and Subsidiaries, both individually and
integrated, have established the risk limits in
accordance to the level of risk to be taken, risk
tolerance and financial conglomeration’s strategies.
Establishment of risk limit is done at the group
level and then cascaded to lines of business and
Subsidiaries. The policies, procedures, risk limits, and
risk management systems are reviewed periodically
to adapt to changes in market conditions, products,
and services being offered.

THE ORGANIZATION STRUCTURE OF RISK
MANAGEMENT

The organization structure of risk management
consists of several risk committees and risk
management working unit at the Bank and
Subsidiaries with various level of responsibility.

Risk Monitoring Committee

The Risk Monitoring Committee is the highest risk
management authority at the Board of Commissioners
level that serves as a supervisory board to monitor
the implementation of risk management strategies,
policies, and to evaluate the Board of Directors’
accountability in managing the risk exposure.

Risk Management Committee

At the Board of Directors level, a Risk Management
Committee has been established to responsible in
managing overall risks in Danamon as well as in its
Subsidiaries by overseeing the implementation of
risk management strategy, policies and evaluating
significant risk issues.
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Integrated Risk Management Committee

In line with OJK regulation regarding Risk
Management for Financial Conglomeration, Danamon
has established an Integrated Risk Management
Committee that is chaired by the Integrated Risk
Director and the member of committee consists
of appointed Directors from each Subsidiary and
the Division Heads of Integrated Risk Management
Directorate.

Integrated Risk Management Directorate

The Risk Management Directorate covers the unit that
combines credit risk, market, liquidity, operational risk
and information risk within a single organization. In
the implementation of integrated risk management,
the adjustments have been done to the Risk

Management
Discussion & Analysis

Management
Reports

Company
Profile

Management Directorate by adding an integrated risk
management function to ensure that the integrated
risk identification, measurement, monitoring and
control processes can be done and reported in
accordance with the risk management framework
and the regulatory regulation.

This directorate consists of professionals and
seniors in the risk management. This function is an
independent function as a second line of defense.

The Integrated Risk Management Directorate
develops an overall risk management strategy that
includes the policies, methodologies, frameworks,
limits, procedures and control for all lines of business
including Subsidiaries.

Risk Management Organization Structure

Integrated Risk
Management
Committee

Risk Management
Committee

Subsidiaries
Risk

Market and
Management

Liquidity Risk
Management

Enterprise &
Credit Risk
Management

Risk

Board of
Commissioners

Board of Dlrectors

Risk Monitoring
Committee

Integrated Risk Management Directorate (2™ line of defense)

Operational

Management,
Fraud & QA

Chief Credit
Officer (CCO)
Office

Legal, Compliance,
Corporate Secretary
(Reputation) &
Investor Relations
(Strategy)

Information
Risk
Management

Risk
Analytics

(1t line of
defense)

To ensure the Risk Management function has operated independently, since April 2017, the Bank has established
the Chief Credit Officer working unit (CCO Office) that is independently responsible for managing credit risk
effectively as the first line of defense. This unit is separated from Integrated Risk Management Directorate.

In February 2017, under the Integrated Risk Management Directorate, the Bank has established a special division,
called as Information Risk Management Division. This division is intended to establish the policy, procedures,
tools and governance frameworks to help managing the operational risks related to Information Technology,

@ PT Bank Danamon Indonesia, Tbk. 2017 Annual Report



Operational
[ J et
eview

Corporate
Governance

Information & Data Security and Business Continuity
Management. This division consists of three units as
follows:

a. IT Risk Management Unit, responsible to manage
the potential risk related to the extensive use of
information technology systems within the Bank,
it includes providing risk review, opinion and
recommendation to any new products and services
that are supported by Information Technology
systems from the perspective of risk management,

b. Information Security Unit, responsible to manage
the potential risk related to information & data
security within the Bank. The aim of the Unit is to
provide relevant policy, frameworks and guidelines
from a risk management perspective, as a baseline
or a basis for Information Security implementation
within the Bank.

c. Business Continuity Management Unit, responsible
to manage the risk related to the potential impact
on business operations of the Bank as a result of
any emergency incident and/or security event.
The aim of the Unit is to provide the necessary
policy, contingency procedures and guidelines

The overview of risk management process is as follow:

Risk Identification

Risk identification process
determine the scope and
scale of phases in the risk
measurement, monitoring and
control. Identification is done
by analyzing all types and
characteristics of the risks that
contained in every Danamon'’s
business activity which also
cover the products and other
services.

Corporate Social
Responsibility Data

Financial

Corporate
1 Report

to help the lines of business maintain effective
operational activities and provide customers with
uninterrupted services while safeguarding the
security of our staff and our physical assets in the
event of an emergency.

These three units, as mentioned above, perform all
activities related to the identification of potential
vulnerabilities and threats that may harm the Bank
while continuing their normal business activities,
including providing guidance in the safe guarding
private and confidential data and securing the
technology infrastructure. The units are responsible
for providing policy, procedures and tools that will
help to mitigate against the identified potential
operational risk.

Risk Management Process and Risk
Management Information System

Danamon has performed the process of identification,
measurement, monitoring and control over all risks
encountered both at main entity and subsidiary
level. This process is included in the policy and work
guidance at every line of business and Subsidiaries.

@

Risk Measurement

Risk measurement is used

to measure Danamon’s risk
exposure as the basis to
perform the control. The
measurement approach and
methodology can be in form
of qualitative, quantitative or a
combination of the both. The
risk measurement is performed
regularly for the product

and portfolio as well as all
Danamon’s business activities.

Risk
Measurement

RISK MANAGEMENT PROCESS

Risk Control

Risk control is carried out,
among others, by providing
the follow up on the moderate
and high risk which exceed
the limits, control escalation
(immediate supervisory),
capital addition to absorb the
potential loss and periodic
internal audit.

Risk
Monitoring

Risk Monitoring

The risk monitoring activity
is done by evaluating the
risk exposure that contained
in all product portfolios and
business activities as well

as the effectiveness of risk
management process.
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Within the Risk Management structure applied
by Danamon, the Integrated Risk Management
Directorate consolidates all Danamon’s risk exposures
that managed by each risk holder, which is functional
units.

Lines of business, functional units and Subsidiaries
are operational working units that are responsible
to manage the risks from the beginning up to the
end within their scope of responsibilities. They must
clearly identify, measure, monitor and control. Prior
to entering on a risk-bearing activity, risk mitigation
should be considered.

In performing its role as a risk monitor and controller
in operational unit, the Integrated Risk Management
Directorate will evaluate the business strategy,
policies and product programs.

In performing good control and monitoring system,
Danamon has had an adequate detailed risk
management information system, including Internal
Credit Rating System, ALM System, Central Negative
List and Operational Risk Management Systems.
Those systems are used to detect any unfavorable
development at the early stage, so it is possible to
do the corrective actions to minimize losses for
Danamon.

INTERNAL CONTROL
Implementation of internal control in risk management
include:

a. Establishment of organization structure by
performing a clear separation of functions between
the operational unit and the risk management
unit. This is in line with the Three Lines of Defense
principle.

b. Establishment of Integrated Risk Management
Directorate which is an independent unit
that creates risk management policies and
methodology for risk measurement, establishes
risk limits and performs the validation of data and
model.

c. Review and monitoring of every transaction
and functional activity that has risk exposure, as
required by each line of business.
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In addition, Danamon always ensure the fulfillment
of various key points in the control process, covering
the suitability of the internal control system and
Danamon’srisk,establishment of authority, monitoring
of policies, procedures and limits, clear organization
structure and adequate four eyes principle and
procedures to comply with the regulation.

Danamon also periodically review the effectiveness
of risk management implementation including the
adequacy of policies, procedures and management
information systems. Including conduct internal audits
on the risk management process and monitoring the
corrective action on audit findings.

Human Resources

The implementation of risk management in Danamon
is supported by adequate and competent human
resources at all levels. The capabilities and skills of
human resources related to risk management are
continuously improved through the training that
conducted internally and externally as well as the
obligation to obtain risk management certification
according to prevailing regulations.

Risk Culture

A strong risk management culture can be created
if all employees are aware of and understand the
risks they encounter in doing their activities. In
this case, Danamon is committed to establish a
combination of unique values, belief, implementation
and management supervision that will ensure that
all levels in Danamon conduct Bank operational in a
prudent manner and based on best practices.

Risk culture is defined through:

¢ The direction and supervision by the Board of
Commissioners and Board of Directors.

e Introduction to risk management as an integral
part of business operations.

e Compliance with all policies, procedures and
applicable laws and regulations.

The risk awareness and culture at all organizational

levels is established through:

e Communicate the importance of managing the
risks.

¢  Communicate the level of expected risk tolerance
and risk profile through setting various limits and
portfolio management.
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Empower the employees to manage the risk
in their activities prudently, including provide
adequate risk mitigation.

Monitor the effectiveness of risk management in
all areas.

SPECIFIC RISK MANAGEMENT
a. Risk Management of New Products and Activities

In accordance with the Bank’s business plan,
Danamon has formulated a policy that governs the
procedures of product issuance and monitoring.
Including the implementation of risk management
on new product/activity in accordance with
prevailing regulation.

New products are prepared and recommended by
the Lines of Business and/or Product Units and/
or Subsidiaries who own the product. Integrated
Risk Management Directorate and other related
working units, such as Legal Division and
Compliance Division, will conduct a review of the
new products. The Product Program must also
pass a compliance test before being launched.

New products must be approved by the Board of
Commissioners. The authorization of approval for
product extension is differentiated based on the
risk level. Product risk level is evaluated based
on product performance, targeted customer, the
complexity of operational process and market
condition. For Syariah product, it should be
consultated and obtain approval from the Syariah
Supervisory Board.

. Risk Management of Syariah Unit

The implementation of Syariah Risk Management is
carried out based on POJK No. 65/POJK.03/2016
regarding the implementation of risk management
for Syariah Banks and Syariah Business Unit. In
terms of policy, Danamon has an Integrated Risk
Management Policy which is used as the main
framework and basic principles in managing the
risks that must be followed by all lines of business
and Subsidiaries, including the Syariah Unit. In
addition, the Syariah Unit is also guided on Syariah
principles which are the principle of Islamic law in
banking practices based on fatwas that issued by
the authorised institution.

Corporate Corporate Social PY Corporate Financial
Responsibility Data Report

Product/activity undertaken by the Syariah
Unit are also reviewed by the Integrated Risk
Management Directorate and other related
working unit as well as obtaining the Compliance
Test. Risk measurement is performed by using an
appropriate methodology for the characteristics
of Syariah business, through the measurement of
risk profile level that evaluated on a quarterly basis
and subsequently submitted to the regulator.

In terms of risk management relevant to the
fulfillment of Syariah principles, the Syariah
Supervisory Board (DPS) approves the policies,
procedures, systems and products related to
the fulfilment of Syariah principles and the
contracts to be used. The implementation of
Syariah Risk Management process and system
follow Danamon’s policies and comply to Syariah
banking rules. The Director in charge of the Syariah
Unit is also a member of the Risk Management
Committee.

Risk Management of Subsidiaries

Danamon applies a consolidated risk management
process with its Subsidiaries, by considering the
different characteristics of business between
Subsidiaries and Danamon. This is done through
an assistance and alignment process of risk
management practices in term of risk governance,
risk management policies and procedures,
methodologies of risk measurement, risk
management reporting and enhancement of risk
awareness culture.

In term of monitoring, the Integrated Risk
Management Directorate continuously monitors
the portfolio performance of the Subsidiaries and
identifies any early warning in the deterioration
of portfolio quality. Danamon also provides
technical assistance in risk management process
related to credit risk, market and liquidity risk,
operational risk, human resources, information
systems, risk management policies, procedures
and methodologies.

Monitoring and evaluation outcomes of Subsidiaries’

risk exposure are reported periodically. The monitoring
covers the detailed and depth analysis of Subsidiaries’
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portfolio performance, including but not limited to
portfolio restrictions that have been approved in the
Product Program. The Subsidiaries’ risk management
is one of the major focuses of corporate management
because it plays an important role in supporting
Danamon’s strategy plan.

This consolidation process is in line with Financial
Services Authority Regulation (POJK) No. 17/
POJK.03/2014 dated November 18, 2014 on the
Implementation of Integrated Risk Management
for Financial Conglomeration and SEOJK No. 14/
SEOJK.03/2015 dated May 25, 2015 regarding the
Implementation of Integrated Risk Management
for Financial Conglomeration. Referring to that
regulation, Danamon as the main entity will
continue to make improvement to integrated risk
management process with Subsidiaries.

EVALUATION ON EFFECTIVENESS OF RISK
MANAGEMENT SYSTEM

To carry out an evaluation on the effectiveness of
risk management, the Board of Commissioners
and the Board of Directors actively oversee the
implementation of risk management through the
subordinate committees.

To obtain sufficient data and overview of the actions
taken in risk management, the committees meet
regularly to discuss risk related issues and provide the
recommendation to the Board of Commissioners and
Board of Directors.

Management
Reports Profile

Company Management

Discussion & Analysis

Moreover, periodic evaluations are performed on
risk assessment methodologies, adequacy of system
implementation, management information systems,
accuracy of policies, procedures and limits in order
to comply with changes in regulations, business and
operational conditions. As a result of the review,
Danamon conducts Portfolio Meetings to evaluate
the condition of Bank’s and Subsidiaries’ risk portfolio
periodically.

RISK PROFILE

The risk profile assessment includes the assessment
of inherent risk and the quality of risk management
implementation that reflects the risk control system
individually, consolidated and integrated. The
assessments of individual and consolidated risk
profile are performed on 10 (ten) risks i.e. Credit Risk,
Market Risk, Liquidity Risk, Operational Risk, Legal
Risk, Strategy Risk, Compliance Risk, Reputation Risk,
Rate of Return Risk and Investment Risk. While in
Integrated Risk Management, the managed risks also
include Intragroup Transaction Risk and Insurance
Risk, but exclude Rate of Return Risk and Investment
Risk.

In accordance with the monitoring results of each
main risk group that are analyzed by Danamon during
2017, the composite rating for Danamon’s individual,
consolidated and integrated risk profile as of 31
December 2017 is ranked 2 (Low to Moderate).

The following is the Bank’s consolidated Risk Profile as of 31 December 2017:

Consolidated Risk Profile Assessment as of 31 December 2017

Inherent Risk

Quality of Risk
Management

Risk Level Rating

Implementation

Credit Risk Moderate Satisfactory Low to Moderate
Market Risk Low to Moderate Satisfactory Low to Moderate
Ligquidity Risk Low to Moderate Satisfactory Low to Moderate

Operational Risk Moderate

Satisfactory Low to Moderate

Legal Risk Low to Moderate

Satisfactory Low to Moderate

Strategic Risk Low to Moderate

Satisfactory Low to Moderate

Compliance Risk Low to Moderate

Satisfactory Low to Moderate

Reputational Risk Low to Moderate

Satisfactory Low to Moderate

Rate of Return Risk Low to Moderate

Satisfactory Low to Moderate

Investment Risk Low to Moderate

Satisfactory Low to Moderate

Composite Rating Low to Moderate

Satisfactory Low to Moderate
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IMPLEMENTATION OF INTEGRATED RISK
MANAGEMENT

In accordance with the Financial Services Authority
(OJK) regulation on the Implementation of Integrated
Risk Management for Financial Conglomeration,
Danamon has established a Financial Conglomeration
with the Bank as the main entity and its Subsidiaries
as the members.

In the implementation of integrated risk management,

Danamon Financial Conglomeration has performed

the followings:

¢« Established an Integrated Risk Management
Committee that is chaired by Integrated Risk
Director and the members consist of appointed
Director of each Subsidiary and Division Heads of
the Integrated Risk Management Directorate.

¢ Adjustedthe organization structure by establishing
an Integrated Risk Management Directorate that
monitors the risks of Financial Conglomeration.

¢ Established an Integrated Risk Management Policy.

¢ Prepared and submitted an Integrated Risk Profile
Report.

e Applied Group Risk Appetite Statement to the
lines of business and Subsidiaries.

e Continuous coordination, communication and
socialization with Subsidiaries.

Corporate Social
Responsibility Data
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The roles and responsibilities of the Integrated
Risk Management Committee are to provide the
recommendations to the Board of Directors regarding
the preparation of the Integrated Risk Management
Policy and the improvement of the Integrated Risk
Management Policy based on the results of the
implementation evaluation.

During 2017, the Integrated Risk Management

Committee held periodically meeting to discuss

regarding:

¢ Integrated Risk Profile Report

¢ Risk Profile Report and Update from Subsidiaries

*  Group Risk Appetite Statement

e Recovery Plan

e Other issues that require the recommmendations
from the Committee.

RISK MANAGEMENT FOCUS AND ACTIVITIES
IN 2017

In accordance with the Bank’s business plan, in 2017,
Danamon continued to conduct the previous year
programs and implement a number of new programs
as follows:

Integrated .
Conglomeration.

POJK.03/2017 for the Systemic Bank.

Implementation of Integrated Risk Management in the Bank and its Subsidiaries within the Financial

Integrated risk management that includes Intragroup Transactions Risk and Insurance Risk.

Improvement of Risk Profile report in accordance with regulatory requirements.

Update Risk Appetite Statement (RAS) and applied to the lines of business and Subsidiaries.

Establishment of Recovery Plan in accordance with the Financial Services Authority Regulation No. 14/

¢ Setting up Risk Management School on an ongoing basis as a means of risk management learning for all Bank
employees through face-to-face classroom training.

e Carrying out bank-wide stress tests according to Basel Il at least once a year.

* Implementation of ICAAP framework that already had by the Bank continuosly.

« Establish a special division which is Information Risk Management Division that is responsible to manage the
risk related to the usage of Information Technology, Information Security and Business Continuity.
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Credit ¢ Implementation of bankwide negative list database to improve underwriting process.

e Update Internal Rating Model for Corporate line of business, Commercial line of business, Financial Institution
and Financing Company which cover the review on segmentation and logic of Internal Model, Model Refinement
and Model Validation including PD, LGD and EAD calibration.

¢ Development of Early Warning Indicator for Corporate and Commercial line of business.

* Development of Risk Based Pricing Model for Corporate and Commercial line of business.

* Development of Scorecard and Internal Rating Model for Small Medium Enterprise (SME) line of business.

e Development of Scorecard Model for Housing Loans (KPR) and Multi Purpose Loan (KMG) product.

¢ Development of Cross Selling Scorecard Model for credit card & unsecured loan based on customer’s cash flow
accounts data.

¢ Development of PSAK 71 or IFRS9 Model for Corporate, Commercial, Financial Institution, Financing Company,
SME, KPR, KMG, Credit Card, KTA, Micro Credit (SEMM), Auto Loan, Investment and Insurance.

¢ Establishment of CCO (Chief Credit Officer) Office that functions independently and focuses as credit approver
and provides remedial solutions.

e The Bank already has put into effect a Credit Risk Policy that has been implemented in all Bank Lines of
Business including Subsidiaries. The Bank has also established an Enterprise Banking Credit Guideline.

* Established and categorized different types of industries into industrial groups of high, medium, and low risk
levels. The Bank focus its growth on industries with medium and low risk levels.

¢ Continue the focus on acquiring new loans in low risk lines of business such as Mortgage and conduct Cross
Sell.

¢ Reduce lending to high risk segments such as ABF, SEMM and UPL.

¢ Implementation of credit infrastructure system such as Credit Processing System (CPS) in SME line of business
and Rules Based Engine in SME and SEMM line of business.

* Regularly review of all relevant procedures, policies and limit, and make adjustment if necessary, including any
adjustments required by OJK/BI regulation and other relevant authorities.

* Regularly review of product programs in the possesion of the Bank, in terms of portfolio, criteria, and restrictions
and other requirements, and make necessary adjustments.

e Perform backtesting periodically to assess the adequacy of credit provision. If necessary, addition of credit
provision will be done based on that backtesting results.

¢ Inthe SEMM business, several initiatives have been undertaken, including the separation of DSP SEMM units into
2 groups i.e. Micro Banking and Special Asset.

- Micro Banking, the unit identified as having potential and become the work unit that sustains SEMM loan
growth. Collection and initiation will be part of ‘Single Captain’ expected to encourage a healthier loan
growth.

- Special Assets (SA) cover all units which are focused on handling collection process i.e. credit payments,
settlement and closing of credit facility. The major standpoint of the collection unit within SA units is a good
step in improving loan quality.

Operational, « Improve the independence of functions and roles of operational risk officer in lines of business, support
Fraud and QA functions and Subsidiaries.

* Refine the Operational Risk Management System (ORMS) application to improve effectiveness in operational
risk management comprehensively both in the Bank and its Subsidiaries.

* Build awareness of Operational Risk Management through e-learning, risk management school modules, e-mail
blast, anti-fraud awareness videos, The purpose is to enhance awareness throughout all of management and
employees of the importance of operational risk management.

¢ Implementation of ORPA (Operational Risk Pre Assessment) to review risks on new strategic initiatives, as well
as the risk mitigation recommendations.

¢ Self Raise Campaign to provide a tool for employees in raising an issue that has the potential to cause operational
risk.

«  Apply escalation mechanisms to potential/operational risk events.

* Implementation of Risk Acceptance to ensure uncompleted operational risk action plan that exceeds 12 months
has received management approval.
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Information .
Technology,
Information
Security and .
Business
Continuity

Establish the Bank’s Information Security Policy as a baseline and minimum requirements to provide guidance
for the risk management implementation related to the Information Security aspects in Bank Danamon
Indonesia.

Conduct Cyber Security Workshop for the Board of Commissioners, Board of Management as well as for the
members of the Incident Management Team (IMT). This aspect is inline with the Bank’s business strategy in the
era of digitalization, to increase the awareness of cyber risk management.

Develop a standard template containing controls requirements to facilitate the risk review activitiy of any
projects, new products and/or services, which is supported by Information Technology. By having this standard
template, the risk review process can be more measureable and with uniform quality,

Continue and enhance the comprehensive Business Continuity Management (BCM) implementation to maintain
the contingency of the business activities and operational in the event of emergency. The implementation of
BCM covers both, critical and non-critical business function, by doing a coordination in Business Continuity Plan
(BCP) development, monitoring of the BCP test, and incident handling management.

Implement the BCP Automation program to electronically store the BCP documentation inside the ORMS
system.

Increase awareness related to Information Risk Management, covering BCM and Information Security aspects,
for all lines of management and employees through many medias and sessions, for example: Line of Business
Sharing Session, Risk Academy, distribution of educational and awareness improvement materials via periodic
eMail broadcasting, etc. It also includes the development of online training material (e-Learning).

Market and .
Liquidity .

Updating the Bank’s Market and Liquidity Risks limit structure and policies of the Bank.
Enhancement in LCR calculation and reporting aligned with OJK regulation.

Enhancement of NSFR calculation aligning with OJK regulation to be applied in 2018.

Validation of the market and liquidity risk measurement methodology.

Implementation of ALM SunGard System in the Subsidiaries in line with the Bank as the main entity.

RISK MANAGEMENT EFFORTS WITH
DISCLOSURE OF EXPOSURE AND
IMPLEMENTATION OF RISK MANAGEMENT

A. Credit Risk

Credit risk is the potential financial loss caused
by the failure of the borrower or counterparty in
fulfilling its obligations in accordance with the
agreement. Credit risk exposure to Danamon
primarily arises from lending activities as well as
other activities such as trade finance, treasury and
investment. Credit risk exposure can also increase
due to the concentration of credit in a certain
geographic area as well as certain borrower
characteristics.
1) Credit Risk Management
Danamon implements Credit Risk Management
individually and integrated with its Subsidiaries
in the Financial Conglomeration, which involves
the active role of the Board of Commissioners
and the Board of Directors. Danamon always
applies the principle of prudence and risk
management as a whole to every aspect of
credit activity.

The Bank has the Credit Risk Policy, which is
the core policy and the main frame of reference
in implementing credit risk management both
at the Bank and its Subsidiaries. This policy,
along with the credit risk guidelines in the lines
of business and subsidiary levels, govern the
risk management process comprehensively
starting from the identification, measurement,
monitoring up to risk control. All Bank policies
and credit risk guidelines are reviewed
periodically to fulfill the existing regulations as
well as being synchronized to Danamon’s risk
appetite level.
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Implementation Measures

Identification < Periodically review line of business Product Program as well as Subsidiaries, containing industry
analysis and marketing strategies, criteria for credit approval, product performance, as well as the
implementation of risk management;

Establish credit approval criteria based on the 5C approach: Character, Capacity to Repay, Capital,
Collateral, and Conditions of Economy as well as adjusting the risk appetite, risk profile, and the Bank’s
business plan.

Assessment ¢ Develop and implement credit risk assessment methodology, such as internal credit rating and credit
scorecards that are consistently enhanced and validated to evaluate loan disbursements as well as other
facilities related to credit;

« Establish credit risk assessment parameters as well as the trigger score and limits on non-performing
loans level, portfolio concentration, as well as other credit parameters;

¢ Conduct stress test of significant changes in the conditions as an estimated potential impact towards
portfolios, revenues, as well as Bank capital conditions.

Monitoring e Periodically monitor risks taken in accordance with risk appetite and business performance remain
within the desired limits;
¢ Monitor product performance and Bank portfolio both comprehensively and in a line of business level,
through a reliable Management Information System;
¢ Evaluate the adequacy of risk management implementation, which may provide improvement and
adjustment measures towards risk management strategies.

Control ¢ Periodically establish and review the Policies and Guidelines on the implementation of credit risk

management, applicable to business units in both general and specific terms;

¢ Implement adequate four eyes principles in every process of credit facility approvals;

¢ Delegate authority on credit approvals to selected members of the Credit Committee, based on
qualifications and competencies;

¢ Set Legal Lending Limit for both individual and group debtors, both affiliated and non-affiliated

¢ Set the risk level and concentration limit on certain industrial sectors;

« |dentify non-performing loans at an early stage, allowing mediation processes to be conducted in a
proper and productive manner;

¢ Build-up reserves in line with the existing regulations;

¢ Develop an independent and sustainable internal control system.

Credit Risk Management process is performed

thoroughly at all lines of defense in Danamon.
Lines of business, Subsidiaries and CCO
Office as the risk taking units are the first line
of defense which have important role in the
implementation of adequate risk management.

The Credit Risk Management Division serves
as an independent, second-line of defense.
This unit is responsible for monitoring and
reviewing credit risk parameters, reviewing and
adjusting Credit Risk Policy, and developing
risk measurement methodologies and risk
control procedures. The Compliance Division
as the second tier is also active in providing
recommendations on the implementation of
credit risk management in line with regulations
and granting credit facilities to Danamon
related parties.
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Compliance with the implementation of credit
risk management is continuously evaluated by
an independent Internal Audit Unit acting as
a third line of defense. This unit actively offers
recommendations for the improvement and
development of Danamon’s risk management
across all units.

Credit Risk Internal Rating and Scorecard
Model

Danamon has established the Risk Modeling
and Quantitative Technigue team to develop,
implement, monitor, and review the risk
modeling, methodology, and quantitative
technique. And to make sure that the bank has
its robust risk modeling for prudent portfolio
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Governance

management, for the credit business as follows:
« Corporate

e Commercial

¢ Financing Company

¢ Financial Institutions

e Credit Card

¢ Micro Credit

e Unsecured Loans

¢ Small and Medium Enterprise Loans
¢ Home Ownership Loans

¢ Automotive loan

In addition to the above models, also
development of Probability of Default (PD)
model, implementation “Danamon Rating
Scale” (DRS) which is mapped to PD Model
and scores/rating that are applicable to all lines
of business.

Internal Rating Model and Credit Scorecard
are used as one of the several indicators as the
reference to make credit decision, acquisition
and portfolio monitoring. By implementing
Internal Rating Model and Credit Scorecard,
it is expected to improve the overall quality of
Danamon’s loan portfolio.

Credit Concentration Risk

The risk of credit concentration arises when
borrowers are engaged in similar business
activities, have business activities in the same
geographicalarea,orhavesimilarcharacteristics
that may affect the ability of the customer
not to fulfill his contractual obligations, and
are equally affected by changes in economic
conditions or other conditions.

Danamon encourages diversification of its
loan portfolio in various geographical areas,
industries, credit products, individual debtors,
and reflects a balanced and healthy risk profile
and focuses on marketing efforts toward the
industry and potential customers to minimize
credit risk. This diversification is based on
Danamon’s strategic plan, the target sector,
current economic conditions, government
policy, funding sources and growth projections.

Corporate Social PY Corporate
Responsibility

Financial
Data Report

3) Measurement and Control Mechanism of Credit

Risk

Danamon conducts intensive and rigorous
monitoring of any developments that may
affect the Danamon portfolio individually or in
consolidation with its Subsidiaries within the
Financial Conglomeration. Reviews of the loan
portfolio are conducted from the business level
as a risk taking unit to the Risk Management Unit
level that is also monitored periodically by the Risk
Management Committee at the Board of Directors
level and by the Risk Monitoring Committee at the
Board of Commissioners level.

Danamon also carries out measurements on
past due and impaired loans. This includes
claims that have matured in the form of financial
assets in whole or in part, including interest
payments, which overdue more than 90 (ninety)
days and impaired claims of financial assets that
have objective evidence of impairment based
on future cash flow estimates.

Evaluation of impaired loans is categorized
into two main segments which are Enterprise
Banking, and Retail & Mass Market. In the
Enterprise Banking segment, the assessment
includes four main categories which are
payment status, debtor’s financial performance,
assessment of debtors’ repayment status
and restructured loans. While for Retail &
Mass Market segment, the assessments are
conducted using collective approach through
the portfolio and assessed based on the asset
quality and the restructuring condition.
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4) Provisioning

The loan provision for Danamon is conducted
through Loan Loss Provision (LLP) methodology,
as well as through Provision for Assets (PPA),
which are applicable for the Danamon line
of business and its Subsidiaries, for both
conventional credit and syariah financing
that comply with the existing conditions and
regulations.

The LLP calculationis referred to the Indonesian
Banking Accounting Standard (PAPI) that is
stated as loan impairment. The calculation of
Loan Loss Provision (LLP) is based on impaired
loans amount using the methodology which
are developed by Danamon and approved by
the Board of Directors.
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Calculation of LLP is defined as follows:

Individual LLP is provision for impairment of
financial assets which are evaluated individually
using the discounted cash flow method, which
calculated the difference between the fair
value of the current asset and the fair value of
the asset prior to the impairment.

Collective LLP is provision for impairment
of financial assets which are evaluated
collectively, if there is no objective evidence
of assets impairment that is evaluated
individually.



® Operational Corporate Corporate Social P Corporate Financial
Review Governance Responsibility Data Report
For Enterprise Banking (Corporate and Danamon is required to calculate PPA for

Commercial) and SME segment, Danamon
applies the migration loss method (the
calculation is based on the migration of
collectibility of debtor’s exposure after certain
period. In this case, Danamon applies 1 year
period). While for Retail & Mass Market segment,
the collective LLP calculations use the net flow
rate method (the calculation is based on the
migration of debtor’s exposure between days-
past-due (DPD) bucket) or vintage analysis.

5)

productive and non-productive assets, which
refer to OJK regulations.

Disclosure of Danamon Quantitative Credit
Risk

Danamon quantitative credit risk calculations
for 2017 are disclosed in the following table.
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1.1. Disclosure of Net Receivables Based on Region-Bank Stand Alone
The disclosure on net receivables is conducted for assets exposure in balance sheet, commitments/contingencies
exposure for off balance sheet transactions and counterparty credit exposures

Jakarta,
Bogor,
Tangerang,
Karawang,
Bekasi, and
Lampung

Portfolio
Category

Sulawesi,
Maluku,
and Papua

December 31, 2017

Net Receivables Based on Region

Kalimantan

Central | b i NTT

Java and
Yogyakarta EE/

Management

n & Analysis

South
Sumatra

Receivables on

24,906,212 17
Sovereigns

245

Receivables on
Public Sector
Entities

1,372,103 51

121

293 104 46

Receivables
on Multilateral
Development
Banks and
International
Institutions

Receivables on

Banks 5,582,431

67,896 35,169

60,633

3,083 38,811 159,113

40

Loans Secured
by Residential
Property

2,644,851 180,466 233,383

29,676

22,002 67,540 85,869 85,799

4,396

Loans Secured
by Commercial
Real Estate

961,258 115,722

12,279

22,074 75,450 21,285 28,069

9,549

Employee/
Pensioner
Loans

Receivables on
Micro, Small
Business &
Retail Portfolio

9,917,251 2,530,312 3,297,956

425,227

2,430,753 5,271,468 2,441,895 527,167

1,276,042

Receivables on

43,874,182 2,985,027
Corporate

5,579,035

2,708,738

2,815,693 4,778,381 3,199,387 1,382,948

1,662,376

10 Past Due

Receivables 808,162

94,241 198,123

198,290

177,875 181,161 175,621 75,557

126,239

1 Other Assets 4,248,066 213,138 262,479

489,063

332,075 374,354 357,095 208,755

270,909

94,314,516 6,071,097 9,721,918
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7,624,272

5,800,768 10,751,541

6,320,051 2,467,408

3,349,551
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(Rp million)

_ Net Receivables Based on Region

Jakarta,
Bogor, .
? Sulawesi, Central .
Total ULzl i) West Java| East Java | Maluku, [Kalimantan i Java and e South
Karawang, Sumatra and NTB | Sumatra
i and Papua Yogyakarta

Bekasi, and
Lampung

| a@ | 12) a3) 14) (15) ) a7

24,906,516 24,977,493 nz - 170 - - 61 - - 24,977,841
1,372,718 1,131,733 n - 201 n3 185 21 - - 1,132,264
5947179 5,941,165 91,707 94,280 41,443 10 4,943 48,740 197,737 129 6,420,154

3,353,982 2,009,860 114,564 86,612 25,093 52,314 55112 56,340 52,392 10,249 2,462,536
1,245,686 795,229 1,191 108,438 13,668 19,604 61,355 34,647 23,904 2,733 1,060,769

31,818,071 9,707,124 2,983,062 3,986,941 4,350,231 2,543,964 5,036,624 3,093,832 544,958 1,952,980 34,199,716

68,985,767 42,218115 2,788,352 5,101,930 2,707,031 2,609,339 4,249,986 3,071,870 1,095,922 1,633,164 65,475,709

2,035,269 663,555 127,846 262,727 202,965 234,990 192,217 180,175 41,770 182,329 2,088,574

6,755,934 3,427,345 189,771 260,192 438,624 268,363 352,673 313,392 185,145 227969 5,663,474

146,421,122 90,871,619 6,296,621 9,901,120 7,779,426 5,728,697 9,953,095 6,799,078 2,141,828 4,009,553 143,481,037
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1.2. Disclosure of Net Receivables Based on Region-Consolidated
The disclosure on net receivables is conducted for assets exposure in balance sheet, commitments/contingencies
exposure for off balance sheet transactions and counterparty credit exposures

Portfolio
Category

Receivables on
Sovereigns

Jakarta,
Bogor,
Tangerang,
Karawang,
Bekasi, and
Lampung

24,906,212

440

Company

Profile

Management

Discussion & Analysis

December 31, 2017

Net Receivables Based on Region

Sulawesi,
West Java| East Java | Maluku, |Kalimantan
and Papua

483

Central | o )i NTT

Java and
Yogyakarta A

South
Sumatra

Receivables on
Public Sector
Entities

1,372,251

134

73 379 328

7

52 -

Receivables
on Multilateral
Development
Banks and
International
Institutions

Receivables on
Banks

5,990,532

67,896

47,269 87,600 21,593

15,326

46,246 159,113

40

Loans Secured
by Residential
Property

2,646,535

180,779

233,383 29,676 22,002

67,540

85,869 85,799

4,396

Loans Secured
by Commercial
Real Estate

961,258

115,722 12,279 22,074

75,450

21,285 28,069

9,549

Employee/
Pensioner
Loans

Receivables on
Micro, Small
Business &
Retail Portfolio

16,500,337

5,362,644

7,393,759 7,816,482 4,297,892

9,951,457

5,179,312 527,167

1,276,042

Receivables on
Corporate

43,231,256

2,985,027

5,581,198 2,708,738 2,815,693

4,778,381

3,200,573 1,382,948

1,662,376

10

Past Due
Receivables

918,256

153,506

262164 252,265 205,830

243,900

210,424 75,557

126,239

n

Other Assets

4,684,885
101,211,522

271,399
9,021,825

341,678 560,840 379,412
13,975,246 11,468,742 7,764,824
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474,584
15,606,755

402,437 208,755
9,146,242 2,467,408

270,909
3,349,551
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(Rp million)

_ Net Receivables Based on Region

Jakarta,

Bogor, .
gor, Sulawesi,

Maluku,
and Papua

Central | poi, NTT

Java and
Yogyakarta e L

. North South
Kalimantan
Sumatra

East Java e

Total RN’ West Java
Karawang,
Bekasi, and
Lampung

| ao an a2) a3 a4) as) 16) a7 18)
24,907179 24,977,494 147 461 61 . - 24978170
1373334 1131,942 315 48 247 125 566 21 . - 1133264
6435615 6398595 106,998 109,083 66223 20164 22,447 62,956 197,737 129 6,984,332
3355979 2,009,860 114,564 86,612 25093 52314 5512 56340 52392 10249 2,462,536
1245686 795,229 1191 108438 13668 19,604 61355 34,647 23,904 2,733 1,060,769
58,305,092 15,794,458 5,700,535 8189585 8,037,475 4,460,790 9553441 6015197 544,958 1952980 60,249,419
68,346]190 41618181 2,788,352 5101930 2,707,031 2,609,339 4,249,986 3,071,878 1095922 1633164 64,875,783
2448141 748588 160,963 310503 244214 260872 250522 206007 41770 182,329 2,405,768
7594,899 3,838,623 247042 342284 499231 320051 453524 354,391 185145 227,969 6,468,260

174,012,115

97,312,970 9,120,107

14,248,483

11,593,643 7,743,266 14,646,953 9,801,498 2,141,828 4,009,553
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2.1. Disclosure of Net Receivables Based on the Remaining Term of Contract-Bank Stand Alone
The disclosure on net receivables is conducted for assets exposure in balance sheet, commitments/contingencies
exposure for off balance sheet transactions and counterparty credit exposures

December 31, 2016
Portfolio Net Receivables by Remaining Contractual Maturity

Category Non
< 1year >1-3 Years | >3-5 Years >5 Year: Total
Contractual

O e e o _____-

1 Receivables on Sovereigns 12, 409 899 4,787,829 361,602 46 7,346,640 24,906,516
2 Receivables on Public Sector Entities 1,093,120 272,207 7,276 115 - 1,372,718
3 Receivables on Multilateral Development - - - - - -
Banks and International Institutions
4 Receivables on Banks 4,310,154 1,213,732 234,625 181,003 7,665 5,947179
5 Loans Secured by Residential Property 15,441 149,399 473,517 2,715,623 2 3,353,982
6 Loans Secured by Commercial Real Estate 781,044 47,005 206,086 211,551 - 1,245,686
7 Employee/Pensioner Loans - - - - - -
8 Rece_ivables on Micro, Small Business & 6,537,976 15,254,604 8,641,549 1,349,434 34,508 31,818,071
Retail Portfolio
9 Receivables on Corporate 50,048,346 6,948,716 6,436,481 5,486,512 65,712 68,985,767
10 Past Due Receivables 248,188 561,965 238,498 136,662 849,956 2,035,269
11 Other Assets 397,839 15,510 - 4,628 6,337,957 6,755,934

75,842,007 29,250,967 16,599,634 10,086,074 14,642,440 146,421,122

2.2. Disclosure of Net Receivables Based on the Remaining Term of Contract-Consolidated
The disclosure on net receivables is conducted for assets exposure in balance sheet, commitments/contingencies
exposure for off balance sheet transactions and counterparty credit exposures

December 31, 2016
Portfolio Net Receivables by Remaining Contractual Maturity

Category Non
< 1year >1-3 Years | >3-5 Years >5 Year: Total
Contractual

o e | & _____-

1 Receivables on Sovereigns 12, 409 914 4,787,859 362,220 46 7,346,640 24,907,179
2 Receivables on Public Sector Entities 1,093,189 272,714 7,316 115 - 1,373,334
3 Receivables on Multilateral Development - - - - - -
Banks and International Institutions
4 Receivables on Banks 4,776,638 1,235,684 234,625 181,003 7,665 6,435,615
5 Loans Secured by Residential Property 15,441 149,587 475,326 2,715,623 2 3,355,979
6 Loans Secured by Commercial Real Estate 781,044 47,005 206,086 211,551 - 1,245,686
7 Employee/Pensioner Loans - - - - - -
8 Rece_ivables on Micro, Small Business & 1,111,229 32,625,366 13,164,999 1,368,990 34,508 58,305,092
Retail Portfolio
9 Receivables on Corporate 49,259,392 7,060,336 6,474,238 5,486,512 65,712 68,346,190
10 Past Due Receivables 344,571 832,862 284,090 136,662 849,956 2,448,141
11 Other Assets 708,747 28,218 31,633 4,628 6,821,673 7,594,899

80,500,165 47,039,631 21,240,533 10,105,630 15,126,156 174,012,115
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(Rp million)

I December 31, 2016

<1year

Net Receivables by Remaining Contractual Maturity

>1-3 Years

>3-5 Years

>5 Years

Non

Contractual

Total

- a0 a2 0 a4 |

13,886,409 2,821,522 793,760 307123 7,169,027 24,977,841
1,045,432 59,938 26,488 406 - 1,132,264
3,930,691 1,796,740 471,582 202,546 18,595 6,420,154

25,252 172,283 325,020 1,939,952 29 2,462,536
692,788 36,557 296,017 35,407 - 1,060,769
7,618,720 18,117,581 7,330,842 1,099,816 32,757 34,199,716
47,304,135 6,868,547 6,020,994 5,236,274 45,759 65,475,709
478,428 563,833 282,373 101,848 662,092 2,088,574

- - - - 5,663,474 5,663,474

74,981,855

30,437,001

15,547,076

8,923,372

13,591,733

143,481,037,

(Rp million)

I December 31, 2016
\ Net Receivables by Remaining Contractual Maturity

<1year >1-3 Years | >3-5 Years >5 Years eI Total
Contractual

(€)) (10) n (12) (13) 14)
13,886,435 2,821,572 794,013 307,123 7,169,027 24,978,170
1,045,590 60,599 26,669 406 - 1133,264
4,399,879 1,891,730 471,582 202,546 18,595 6,984,332
25,252 172,283 325,020 1,939,952 29 2,462,536
692,788 36,557 296,017 35,407 - 1,060,769
12,286,572 34,739,651 12,051,417 1139,022 32,757 60,249,419
46,554,493 6,988,460 6,050,797 5,236,274 45,759 64,875,783
561,140 761,724 318,964 101,848 662,092 2,405,768
262,336 22,514 2,366 54 6,180,990 6,468,260

79,714,485

47,495,090

20,336,845

8,962,632

14,109,249
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3.1. Disclosure of Net Receivables Based on Economic Sector-Bank Stand Alone
The disclosure on net receivables is conducted for assets exposure in balance sheet, commitments/contingencies
exposure for off balance sheet transactions and counterparty credit exposures

Receivables Receivables
on Public on Multilateral Receivables

Receivables

Sove?'Zi . Sector Development Banks and | on Banks
9 Entities | International Institutions

& @ | 6 | _© |

December 31, 2017

1 Agriculture, Hunting and Forestry - - - -
2 Fishery - - - -
3 Mining and Quarrying - - - -
4 Manufacturing - - - -
5 Electricity, Gas and Water - - - -
6 Construction - 33,525 - -
7 Wholesale and Retail Trading - - - -
8 Hotel and Food & Beverage - - - -
9 Transportation, Warehousing and - - - -
Communications
10  Financial Intermediary - 14,264 - 762,625
n Real Estate, Rental and Business Services - - - -
12 Public Administration, Defense and Compulsory 162 569 - -

Social Security
13 Education Services - - - -
14 Human Health and Social Work Activities - - - -
15 Public, Socio-Culture, Entertainment and Other - - - -

Personal Services
16 Activities of Households as Employers - - - -
17 International Institution and Other Extra - - - -

International Agencies
18 Undefined Activities - -
19 Non Business Field 142 217 -

20 Others 24,906,212 1,324,143 - 5,184,554
Total 24,906,516 1,372,718 = 5,947,179

December 31, 2016

1 Agriculture, Hunting and Forestry - - - -
2 Fishery - - - -
3 Mining and Quarrying - - - -
4 Manufacturing - - - -
5 Electricity, Gas and Water - - - -
6 Construction - 17,038 - -
7 Wholesale and Retail Trading - - - -
8 Hotel and Food & Beverage - - - -
9 Transportation, Warehousing and - - - -
Communications
10  Financial Intermediary - 20,086 - 843,228
n Real Estate, Rental and Business Services - - - -
12 Public Administration, Defense and Compulsory 348 320 - -

Social Security
13 Education Services - - - -
14  Human Health and Social Work Activities - - - -
15 Public, Socio-Culture, Entertainment and Other - - - -
Personal Services
16 Activities of Households as Employers - - - -
17 International Institution and Other Extra - - - -
International Agencies
18 Undefined Activities - -
19 Non Business Field - 210 -

20 Others 24,977,493 1,094,610 - 5,576,926
Total 24,977,841 1,132,264 = 6,420,154
Note:

Economic sector refers to economic sector used in the Commercial Bank Monthly Report (Laporan Bulanan Bank Umum - LBU).
Net receivables to bank without economic sector information in LBU is classified as “Financial Intermediary”, while other than that is
classified as “Others”
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Receivables on

Employee/

Micro, Small

_® (. 10 | __Jay | 312 | (13 |

Pensioner
Loans

Business & Retail

Portfolio

Receivables
on
Corporate

Past Due
Receivables

- - 969,368 294,836 24,060 -
- - 88,381 21,203 2,510 -
- - 81,957 566,303 81l -
- - 1,340,941 16,396,137 400,231 -
- - 46,834 33,508 415 -
- 705954 185,695 1,095,124 14,455 -
- - 8,984,539 25,849,142 994,607 -
- - 593,780 1,123,559 30,412 -
- - 878,708 3,356,765 186,866 -
- - 67374 5096,457 404 -
- 539732 659,798 1,293,912 42,210 -
- - 171 - - -
6 - 13,301 16,439 334 -
- - 91114 34,655 3,014 -
- - 545,412 268,306 28,629 -
- - 2,048 - 103 -
- - 413 - - -
- - 49 - - -
3,353,976 - 16,176,998 1,565,449 294,778 -
- - 1,091190 10,073,972 1,430 6,755,934
3,353,982 1,245,686 31,818,071 68,985,767 2,035,269
- - 1,105,676 1,747,653 48,266 -
- - 82,830 15,694 2,766 -
- - 62,492 490,802 126,062 -
- - 1,499,941 15156148 263,359 -
- - 24,039 131,568 - -
- 503,121 146,779 889,876 27,987 -
- - 1,129,354 24,366,479 993,845 -
- - 780,675 1,069,219 40,275 -
- - 941,884 3,267,609 179,913 -
- - 77942 5,035,502 8,342 -
- 557648 725166 1,372,949 90,607 -
- - 562 - 52 -
- - 17,382 10,130 303 -
- - 131,870 30,753 3,957 -
- - 797,243 390,957 38,431 -
- - 2,546 - 13 -
- - 561 - 140 -
2,462,536 - 15,669,781 1,235,150 264,156 -
- - 1,002,993 10,265,220 - 5,663,474
2,462,536 1,060,769 34,199,716 65,475,709 2,088,574 5,663,474
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3.2 Disclosure of Net Receivables Based on Economic Sector-Consolidated
The disclosure on net receivables is conducted for assets exposure in balance sheet, commitments/contingencies
exposure for off balance sheet transactions and counterparty credit exposures

Receivables Receivables
on Public on Multilateral Receivables

Receivables

Sove?'Zi . Sector Development Banks and | on Banks
9 Entities | International Institutions

¢ @ o . _© [
December 31, 2017

Agriculture, Hunting and Forestry - - - -
Fishery - - - -
Mining and Quarrying - - - -
Manufacturing - - - -
Electricity, Gas and Water - -
Construction - 33,525 - -
Wholesale and Retail Trading - - - -
Hotel and Food & Beverage - - - -
Transportation, Warehousing and - - - -
Communications
Financial Intermediary - 14,264 - 1,251,061
Real Estate, Rental and Business Services - - - -
Public Administration, Defense and Compulsory 162 569 - -
Social Security
Education Services - - - -
14  Human Health and Social Work Activities - - - -
15 Public, Socio-Culture, Entertainment and Other - - - -
Personal Services
16 Activities of Households as Employers - - - -
17 International Institution and Other Extra - - - -
International Agencies
18 Undefined Activities - -
19 Non Business Field 805 833 - -
20 Others 24,906,212 1,324,143 - 5,184,554

O [N ||~ NN

=)=
@)

—
N

—
[ON]

24,907,179

December 31, 2016
Agriculture, Hunting and Forestry - - - -
Fishery - - - -
Mining and Quarrying - - - -
Manufacturing - - - -
Electricity, Gas and Water - -
Construction - 17,038 - -
Wholesale and Retail Trading - -
Hotel and Food & Beverage - - - -
Transportation, Warehousing and - - - -
Communications
Financial Intermediary - 20,086 - 1,407,407
Real Estate, Rental and Business Services - -
Public Administration, Defense and Compulsory 662 1,097 - -
Social Security
Education Services - - - -
14  Human Health and Social Work Activities - - - -
15 Public, Socio-Culture, Entertainment and Other - - - -
Personal Services
16 Activities of Households as Employers - - - -
17 International Institution and Other Extra - - - -
International Agencies
18 Undefined Activities - -
19 Non Business Field 14 433 -

O [N ||~ NN

=)=
@)

—
N

—
[ON]

20 Others 24,977,494 1,094,610 - 5,576,925
Total 24,978,170 1,133,264 = 6,984,332
Note:

Economic sector refers to economic sector used in the Commercial Bank Monthly Report (Laporan Bulanan Bank Umum - LBU).
Net receivables to bank without economic sector information in LBU is classified as “Financial Intermediary”, while other than that is
classified as “Others”
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(Rp million)
Receivables on

Employee/

Micro, Small

e (. 10 | ___ap | 312 | (13 |

Pensioner
Loans

Business & Retail

Portfolio

Receivables
on
Corporate

Past Due
Receivables

- - 969,368 2,194,836 24,060 -
- - 88,381 21,203 2,510 -
- - 81,957 566,303 81 -
- - 1,340,941 16,396,137 400,231 -
- - 46,834 33,508 415 -
- 705,954 185,695 1,095,124 14,455 -
- - 8,984,538 25,849,142 994,607 -
- - 593,780 1,123,559 30,412 -
- - 878,708 3,356,765 186,866 -
- - 67,374 4,295,616 404 -
- 539,732 659,798 1,293,912 42,210 -
- - 171 - - -
6 - 13,301 16,439 334 -
- - 91114 34,655 3,014 -
- - 545,412 268,306 28,629 -
- - 2,048 - 103 -
- - 113 - - -
- - 49 - - -
3,355,973 - 42,664,019 1,726,713 707,650 -
- - 1,091,191 10,073,972 11,430 7,594,899
3,355,979 1,245,686 58,305,092 68,346,190 2,448,141
- - 1,362,016 1,747,653 50,210 -
- - 107,431 15,694 2,894 -
- - 102,762 490,802 126,488 -
- - 1,731,482 15,156,148 265,491 -
- - 36,304 131,568 94 -
- 503,121 234,173 891,695 28,910 -
- - 13,158,045 24,366,479 1,016,877 -
- - 827136 1,069,219 40,669 -
) ) 1,414,548 3,268,058 186,370 )
- - 86,655 4,333,164 8,364 -
- 557,648 908,886 1,372,949 94,091 -
) ) 975 ) 53 )
- - 21,269 10,130 326 -
- - 134,205 30,753 3,958 -
) ) 855,914 390,957 39,228 )
- - 3,355 - 215 -
) ) 561 ) 140 )
- - 209,721 166,215 21,737 -
2,462,536 - 38,050,987 1,169,078 519,653 -
- - 1,002,994 10,265,221 - 6,468,260
2,462,536 1,060,769 60,249,419 64,875,783 2,405,768 6,468,260
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4.1. Disclosure of Receivables and Provisioning Based on Region-Bank Stand Alone

December 31, 2017

Jakarta,
Portfolio Bogor, .
Category Tangerang, West Sl . North el Bali, NTT| South
East Java| Maluku, | Kalimantan Java and
Karawang, Java Sumatra and NTB| Sumatra
sl o and Papua Yogyakarta
Lampung
— 3 @ ©) @) ® 9
Receivables 103,862,196 6,108,684 9,770,097 7723114 5,860,066 10,827,748 6,370,604 2,477,759 3,410,294
2 Impaired
Receivables
a. Non Past Due 1,755,533 88,945 230,986 115,421 157,855 129,172 96,436 43,690 124,168
b. Past Due 893,046 92,007 126,820 215,440 103,514 167,804 104,435 21,514 121,790
Allowance for
3 Impairment Losses- 868,524 1,982 14,397 623 18,645 20,365 976 92 -
Individual
Allowance for
4 Impairment Losses- 741,923 139,940 224,770 226,382 143,566 243,460 173,407 47,862 101,565
Collective
5 Written-Off 1229251 237173 352145 35411 212,525 270973 239147 35715 257,605

Receivables

4.2. Disclosure of Receivables and Provisioning Based on Region-Consolidated

December 31, 2017

et Jakarta,
ortfolio
Sl Sulawesi, Central

Category .
UEliR el Lt East Java| Maluku, | Kalimantan i Java and ‘ S
Karawang, Java Sumatra Sumatra

Bekasi, and and Papua Yogyakarta

Lampung
—

Receivables 105,570,880 9,092,757 14,051,054 11,593,308 7,838,242 15,708,077 9,212,262 2,477,759 3,410,294

5 Impaired
Receivables
a. Non Past Due 1,768,383 98,077 232,029 119,015 179,504 147,631 104,551 43,690 124,169
b. Past Due 1,013,684 192,392 214,236 292,910 177,388 283,737 157,842 21,514 121,791
Allowance for

3 Impairment Losses- 868,524 1,982 14,397 623 18,644 20,365 977 92 -
Individual
Allowance for

4 Impairment Losses- 1,081,054 294,734 445,009 383,386 241,270 469,285 326,565 47,862 101,565
Collective

5 erttgn-Off 1,229,251 237173 352,145 354,1M 212,525 270,973 239,147 35,714 257,606
Receivables
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(Rp million)

- December 31, 2016

Jakarta,
Bogor,

Tangerang, West Java| East Java

Karawang,

Bekasi, and

156,410,562 99,447,384 6,350,480 9,893,364

Lampung
an

)

(13)

Sulawesi,
Maluku,
and Papua

(14)

Kalimantan

(15)

North
Sumatra

Central
Java and

Yogyakarta

(16)

a7)

Bali, NTT

and NTB | Sumatra

(18)

7,941,619 5,806,442 10,040,868 6,901,422 2,271,327 4,150,136 152,803,042

2,742,206 2,795,280 93,813 225,564 156,881 221170 120,743 118,665 10,212 191196 3,933,524
1,846,370 785,209 125,986 239,726 290,155 160,043 168,451 205,999 34,795 221,870 2,232,234
925,604 855,917 2,030 20,693 102 14,446 404 1,724 - 2,630 907,946
2,042,875 814,426 172,051 287,832 292,095 174,379 265,089 215,834 40,308 198,114 2,460,128
3,188,645 1144,779 273,655 402,540 406,734 229,324 328,243 307,459 10,799 409,239 3,512,772
(Rp million)

Jakarta,
Bogor,
Tangerang,
Karawang,
Bekasi, and
Lampung

)

(12)

(13)

Sulawesi,
Maluku,
and Papua

(14)

December 31, 2016

Kalimantan

(15)

North
Sumatra

)

Central
Java and
Yogyakarta

a7

Bali, NTT

Total

and NTB | Sumatra

(18)

178,954,633 101,257,842 9,202,920 14,259,722 1,773,745 7,835,622 14,759,085 9,914,950 2,271,327 4,150,137 175,425,350
2,817,049 2,817,354 131,430 227132 169,81 282,382 142,401 134,409 10,212 191,196 4,106,327
2,475,494 911,826 175,494 307,781 352,922 244,138 289,719 253,694 34,795 221,870 2,792,239
925,604 855,917 2,030 20,693 102 14,446 404 1,724 2,630 907,946
3,390,730 1,114,570 307,412 502,164 435,737 265171 473,329 364,478 40,308 198,113 3,701,282
3,188,645 1144,779 273,655 402,540 406,734 229,324 328,243 307,459 10,799 409,239 3,512,772

PT Bank Danamon Indonesia, Tbk. 2017 Annual Report @



Danamon’s Management Company Management
Highlights Reports Profile Discussion & Analysis

5.1. Disclosure of Receivables and Provisioning Based on Economic Sector-Bank Stand Alone
December 31, 2017

Impaired Receivables Allowance Allowance

for for
Receivables Non Past Impairment Impairment

Due Past Due Losses- Losses-

Individual Collective
(3) (4) (6) (7)

_

Agriculture, Hunting and

(Rp million)

Written-Off
Receivables

(8)

3,208,149 62,167 34,829 1,620 55,905 88,343
Forestry
2 Fishery 114,073 2,233 4,280 - 4,428 4,494
3 Mining and Quarrying 1,008,195 506,444 4,016 358,541 3,999 422,593
4 Manufacturing 18,275,035 82,520 392,422 110,276 216,745 244,896
5 Electricity, Gas and Water 80,902 748 557 - 1,525 -
6  Construction 2,036,425 13,789 4,578 771 24,363 1,5M
7  Wholesale and Retail Trading 36,272,846 778,573 612,575 200,539 787,756 1,136,051
8 Hotel and Food & Beverage 1,773,214 86,352 41,804 1,317 43,207 68,352
9 Transportation, Warehousing 4,667,287 919,916 181177 232,374 58,559 89,837
and Communications
10 Financial Intermediary 10,965,488 70,730 6,018 - 55,366 17,653
11 Real Estate, Rental and 2,558,428 127,844 36,820 19,969 49,231 44,519
Business Services
12 Public Administration, Defense
and Compulsory Social 902 - - - 22 -
Security
13 Education Services 30,245 938 489 - 528 695
14 Human Health and Social Work 132,055 3,805 6,007 - 4,643 8,028
Activities
15 Public, Socio-Culture,
Entertainment and Other 868,723 28,025 50,710 - 38,439 64,828
Personal Services
16 Activities of Households as 2286 52 237 B 182 51
Employers
17 International Institution and
Other Extra International 582 412 165 - 169 212
Agencies
18 Undefined Activities 37,343 - - - 941 26
19 Non Business Field 21,495,416 57,658 391,942 - 651,953 981,362
20 Others 52,882,968 - 77,744 197 44,914 5194

156,410,562 2,742,206 1,846,370 2,042,875
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December 31, 2016

—_

Agriculture, Hunting and

Corporate
Governance

Receivables

Corporate Social
Responsibility

Impaired Receivables

Non Past
Due

Past Due

orporate
@ o

Data

Allowance
for

Impairment

Losses-
Individual

Allowance
for

Impairment

Losses-
Collective

Financial
Report

(Rp million)

Written-Off
Receivables

2,967,008 73,901 106,700 10,347 90,593 112,565
Forestry
2  Fishery 104,584 3,910 5,768 - 5,373 7,697
3 Mining and Quarrying 1,292,040 551,580 416,824 611,676 4,681 14,236
4 Manufacturing 16,980,664 633,482 118,049 37,051 215,928 359,779
5 Electricity, Gas and Water 155,613 1159 - - 1,554 12
6  Construction 1,586,968 33,547 5,214 122 20,742 10,480
7  Wholesale and Retail Trading 37,009,200 879,676 838,335 69,852 983,946 1,381,875
8 Hotel and Food & Beverage 1,929,338 15,462 64,255 2,532 61,339 98,421
9  Transportation, Warehousing 4,521,912 1,036,918 127,625 112,052 71,743 84,384
and Communications
10 Financial Intermediary 11,493,459 73,242 26,975 - 69,816 4,129
11 Real Estate, Rental and 2,824,804 409,573 55,374 64,317 68,329 99,524
Business Services
12 Public Administration, Defense
and Compulsory Social 1,284 - 53 - 31 -
Security
13 Education Services 28,353 1,831 806 - 927 1,786
14 Human Health and Social Work 171,241 7,851 7,730 - 6,893 7,268
Activities
15 Public, Socio-Culture,
Entertainment and Other 1,266,299 43,809 67,485 - 59,485 91,438
Personal Services
16 Activities of Households as 2.839 569 249 B 223 243
Employers
17 International Institution and
Other Extra International 1,076 567 502 - 375 442
Agencies
18 Undefined Activities 57,335 - - - 1,628 43
19 Non Business Field 19,748,676 66,421 389,789 - 755,084 1,231,195
20 Others 50,660,349 26 501 - 41,433 7,255

152,803,042

3,933,524 2,232,234 2,460,128
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5.2. Disclosure of Receivables and Provisioning Based on Economic Sector-Consolidated
December 31, 2017 (Rp million)

Impalred Receivables Allowance Allowance
for for .
Receivables Non Past Impairment Impairment ;Aé:gs:g%fsf
Due Past Due Losses- Losses-
Individual Collective

I T N N O NN O ) @)

—_

Agriculture, Hunting and

Forestry 3,480,397 65,790 42,288 1,620 63,949 88,343
2 Fishery 141,066 2,486 4,7m - 5,250 4,494
3 Mining and Quarrying 1,062,076 507,774 5,611 358,541 5,583 422,593
4 Manufacturing 18,485,885 85,200 400,171 110,276 223,660 244,896
5 Electricity, Gas and Water 101,513 748 844 - 2,126 -
6 Construction 2,139,989 14,442 7186 77 27,307 1,51
7 Wholesale and Retail Trading 37,872,832 797,770 680,626 200,539 840,643 1,136,051
8 Hotel and Food & Beverage 1,822,537 87,430 43,615 1,317 44,830 68,352
9 Transportation, Warehousing 5,123,389 928,467 200,920 232,374 71,636 89,837

and Communications
10 Financial Intermediary 11,328,919 70,730 6,298 - 55,599 17,653
11 Real Estate, Rental and

. . 2,747,802 129,377 42,455 19,969 55,560 44,519
Business Services
12 Public Administration, Defense
and Compulsory Social 2,176 - - - 60 -
Security
13 Education Services 34,183 938 489 - 638 695
14 Human Health and Social Work 134,680 3,805 6,019 - 4,728 8,028
Activities
15 Public, Socio-Culture,
Entertainment and Other 907113 28,576 52,776 - 39,705 64,828
Personal Services
16 Activities of Households as 3.410 52 255 B 230 51
Employers
17 International Institution and
Other Extra International 582 412 165 - 169 212
Agencies
18 Undefined Activities 247,821 7,478 6,533 - 7,563 26
19 Non Business Field 45,483,226 85,574 896,788 - 1,896,580 981,362
20 Others 47,835,037 - 77,744 197 44,914 5,194

178,954,633 2,817,049 2,475,494 b 3,390,730
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—_

Agriculture, Hunting and

Corporate Corporate Social PY Corporate

Governance Responsibility Data

Impalred Receivables Allowance
for
Receivables Non Past Impairment
Due Past Due Leasas
Individual

Allowance
for
Impairment
Losses-
Collective

Financial
Report

(Rp million)

Written-Off
Receivables

e @ ©) ) @)

3,226,282 81,731 115,699 10,347 98,096 112,565
Forestry
2 Fishery 129,439 4,060 6,231 - 6,157 7,697
3 Mining and Quarrying 1,332,810 553,454 417,616 611,676 5,798 14,236
4 Manufacturing 17,215,663 638,272 125,374 37,051 223,512 359,779
5 Electricity, Gas and Water 167,975 1,159 97 - 1,905 12
6  Construction 1,677,453 34,991 8,645 122 23,529 10,480
7  Wholesale and Retail Trading 39,071,161 920,089 908,913 69,852 1,049,439 1,381,875
8 Hotel and Food & Beverage 1,976,377 116,039 65,906 2,532 62,791 98,421
9 Transportation, Warehousing 5004,673 1,053,936 155,750 112,052 86,974 84,384
and Communications
10 Financial Intermediary 11,890,726 73,242 26,998 - 70,100 4,129
11 Real Estate, Rental and 3,012,609 413,616 61,083 64,314 73,981 99,524
Business Services
12 Public Administration, Defense
and Compulsory Social 2,789 - 54 - 79 -
Security
13 Education Services 32,265 1,831 819 - 1,043 1,786
14 Human Health and Social Work 173,577 7,851 7,731 - 6,962 7,268
Activities
15 Public, Socio-Culture,
Entertainment and Other 1,325,957 45,500 69,952 - 61,192 91,438
Personal Services
16 Activities of Households as 3756 662 254 B 247 243
Employers
17 International Institution and
Other Extra International 1,076 567 502 - 375 442
Agencies
18 Undefined Activities 458,081 2,993 27,189 - 14,853 43
19 Non Business Field 42,500,750 156,308 792,825 - 1,872,817 1,231,195
20 Others 46,221,931 26 501 - 41,432 7,255

175,425,350 4,106,327 2,792,239

3,701,282
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6.1 Disclosure of Movements Details of Allowances for Impairment Losses-Bank Stand Alone
(Rp million)

December 31, 2017 December 31, 2016

Allowance | Allowance | Allowance | Allowance
for for for for
Impairment | Impairment | Impairment | Impairment
Losses- Losses- Losses- Losses-
Individual Collective Individual Collective

(2) (3) (4) G | (®

Description

1 E}(Zg;r;mng balance of allowance for impairment 907.946 2460128 785,704 2,583,308
2 Additional/reversal allowance for impairment losses

- 938,528 1,009,100 759,224 2,203,700
during the year (net)

3 Allowance for impairment losses used to cover written off
receivables during the year

4 Other additional (reversal) allowance during the year 145,746 695,676 (3152) 552,062
Ending Balance of Allowance for Impairment Losses 925,604 2,042,875 907,946 2,460,128

(1,066,616) (2,122,029)  (633,830) (2,878,942)

6.2. Disclosure of Movements Details of Allowances for Impairment Losses-Consolidated

(Rp million)
December 31, 2017 December 31, 2016
Allowance | Allowance | Allowance | Allowance
Description for for for for
Impairment | Impairment | Impairment | Impairment
Losses- Losses- Losses- Losses-
Individual Collective Individual Collective
(2) (3) (4) (5) (6)
1 E;g;r;mng balance of allowance for impairment 907,946 3701282 785,704 3,699100

2 Additional/reversal allowance for impairment losses
during the year (net)

3 Allowance for impairment losses used to cover written off
receivables during the year

4 Other additional (reversal) allowance during the year 145,746 695,676 (3152) 552,062
Ending Balance of Allowance for Impairment Losses 925,604 3,390,730 907,946 3,701,282

938,528 2,665,027 759,224 3,852,590

(1,066,616) (3,671,255)  (633,830) (4,402,470)
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Credit Risk Measurement using Standardized
Approach

The Risk Weighted Assets (RWA) calculation for
Credit Risk, Danamon applies the Standardized
Approach, which is comply with OJK regulation, the
OJK Circular Letter No. 42/SEOQJK.03/2016 regarding
Calculation Guideline of Credit Risk Weighted Assets
(RWA) based on Standardize Approach.
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7.1 Disclosure of Net Receivables based on Portfolio Categories and Ratings-Bank Stand Alone

The disclosure on net receivables is conducted for assets exposure in balance sheet, commitments/contingencies
exposure for off balance sheet transactions and counterparty credit exposures

December 31, 2017

Company Rating Long Term Rating \
s AA+ s.d BBB+ s.d
Standard and Poor’s AAA AA- A+ s.d A BBEB-
Fitch Rating AAA  AArsd 4L qa. BBBtsd
: AA- BBB-
PO Aals.d Baal s.d
Category Aaa Aa3. Als.d A3 Baa3.
. . AA+(idn) . .
PT. Fitch Ratings AAA (idn) s.d AA- A+(idn) BBB+(idn)

Indonesia (idn) s.d. A-(idn)s.d BBB-(idn)

PT Pemeringkat Efek idAAA idAA+s.d idA+s.d idBBB+s.d
Indonesia idAA- id A- id BBB-

(2) (€)) () (©) () (7)
1 Receivables on Sovereigns - - - 12,261,072
2 Receivables on Public Sector Entities 184,463 20,309 - 174,430
3 Receivables on Multilateral Development Banks and

International Institutions
Receivables on Banks 1,197,123 61,683 330,842
Loans Secured by Residential Property

Loans Secured by Commercial Real Estate
Employee/Pensioner Loans

Receivables on Micro, Small Business & Retail Portfolio
Receivables on Corporate 1,192,740 653,750 238,861
Past Due Receivables
Other Assets

:\'GKDCX)\I(DU'I-P

2,574,326 735,742 238,861 12,766,344

December 31, 2016

Long Term Rating \
AA+ s.d BBB+ s.d

AAA AA- A+ s.d A- BBB-
AAA AA+ s.d A+ s.d A- BBB+ s.d
: AA- BBB-
Ao Aals.d Baal s.d
Category Aaa Aa3. Als.d A3 Baa3.
AA+(idn)

PT. Fitch Ratings A+(idn) BBB+(idn)

Indonesia AAA (idn) S'(°i' d':;" s.d. A-(idn)s.d BBB-(idn)
PT Pemeringkat Efek IdAAA idAA+s.d idA+s.d idBBB+s.d

Indonesia idAA- id A- id BBB-
(2) (€)) (C) (©) () (7)

- 14,662,634
119,146 - 75,843

Receivables on Sovereigns
Receivables on Public Sector Entities

Receivables on Multilateral Development Banks and
International Institutions

Receivables on Banks 1,354,903 151,146 486,272
Loans Secured by Residential Property

Loans Secured by Commercial Real Estate
Employee/Pensioner Loans

Receivables on Micro, Small Business & Retail Portfolio
Receivables on Corporate 775,716 428,290 447766 60,845
Past Due Receivables
Other Assets

40,815

o
|
85
|l a
D2
%2 a
=] [
@ | >
o
)
o
o
X
©n

2,171,434 698,582 447,766 15,285,594
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million)

Net Receivables

Short Term Rating

Less than

BB+ s.d BB- B+ s.d B- Less than B- A-1 A-2 A-3 A-3
BB+ s.d BB- B+ s.d B- Less than B- F1+ s.d F1 F2 F3 Less than F3
Bals.dBa3  BlsdB3  Lessthan B3 P-1 p-2 P-3 "es;_;ha" Unrated
BB+(idn) s.d B+(idn) s.d Less than F1+(idn) s.d . . Less than
BB-(idn) B-(idn) B-(idn) Fiidn) F2(idn) F3(idn) F3(idn)
id BB+ s.d id Less than

id B+ s.d id B- Less than idB- idA1 idA2 idA3 s.d id A4

idA4

- - - - - - - 12,645,444 24,906,516
- - - - - - - 993,516 1,372,718
- - - - - - - 4,357,531 5,947,179
3,353,982 3,353,982
1,245,686 1,245,686
31,818,071 31,818,071
- - - - - - - 66,900,416 68,985,767
2,035,269 2,035,269
6,755,934 6,755,934
- - - - - - - 130,105,849 146,421,122

(Rp million)

Net Receivables

Short Term Rating

BB+sdBB-  B+sdB-  LessthanB- A1 A-2 A-3 Les:_;ha"
BB+ s.d BB- B+ s.d B- Less than B-  Fl1+s.d Fl F2 F3 Less than F3
Bals.dBa3  BlsdB3  Lessthan B3 P-1 p-2 P-3 "es;_;ha" Unrated
BB+(idn) s.d B+(idn) s.d Less than F1+(idn) s.d - . Less than
BB-(idn) B-(idn) B-(idn) Fi(idn) F2(idn) F3(idn) F3(idn)
idBBsdid 4pssdidB- LessthanidB-  idAl idA2  idA3sdid A4 LSS than
BB- idA4
(16)
- - - - - - - 10,315,207 24,977,841
- - - - - - - 896,460 1,132,264
- - - - - - - 4,427,833 6,420,154
2,462,536 2,462,536
1,060,769 1,060,769
34,199,716 34,199,716
- - - - - - - 63,763,092 65,475,709
2,088,574 2,088,574
5,663,474 5,663,474
- - - - - - - 124,877,661 143,481,037
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7.2 Disclosure of Net Receivables based on Portfolio Categories and Ratings-Consolidated
The disclosure on net receivables is conducted for assets exposure in balance sheet, commitments/contingencies
exposure for off balance sheet transactions and counterparty credit exposures

December 31, 2017

Company Rating Long Term Rating \

Standard and Poor’s ana  ARSD pisaa. BEBTS
Fitch Rating AAA  AAtsd L cda- BBBtsd
il Aot ed Bant o
Category Moody’s Aaa Aa3' Als.d A3 Baa3'
AA+(idn)

PT. Fitch Ratings A+(idn) BBB+(idn)

Indonesia AAA (idn) s'g d’:‘";" s.d. A(idn) s.d BBB-(idn)
PT Pemeringkat Efek idAAA idAA+s.d idA+s.d idBBB+s.d

Indonesia id A- id BBB-

(2)

1 Receivables on Sovereigns - 12,261,073
2  Receivables on Public Sector Entities 184,463 20,309 - 174,430
3 Receivables on Multilateral Development Banks and

International Institutions
Receivables on Banks 1,197,123 330,842
Loans Secured by Residential Property

Loans Secured by Commercial Real Estate
Employee/Pensioner Loans

Receivables on Micro, Small Business & Retail Portfolio
Receivables on Corporate 1,192,740 653,750 238,861
Past Due Receivables
Other Assets

:‘5@60\10101.&

2,574,326 735,742 238,861 12,766,345

December 31, 2016

Company Rating Long Term Rating \

, AA+ s.d _ BBB+ s.d
Standard and Poor’s AAA AA- A+ s.d A BEB-
Fitch Rating AAA  AArsd L qa. BBBsd
: AA- BBB-
el Aals.d Baal s.d
Category Aaa Aa3. Als.d A3 Baa3-
PT. Fitch Ratings AAA (idn) AS“:"'E:?) A+(idn) BBB+(idn)
Indonesia .(idn) s.d. A-(idn) s.d BBB-(idn)
PT Pemeringkat Efek idAA+s.d idA+s.d idBBB+s.d

idAAA

Indonesia id A- id BBB-

(2)

14,662,635
75,843

Receivables on Sovereigns
Receivables on Public Sector Entities

Receivables on Multilateral Development Banks and
International Institutions

Receivables on Banks 1,354,903 151,146 486,272
Loans Secured by Residential Property

Loans Secured by Commercial Real Estate
Employee/Pensioner Loans

Receivables on Micro, Small Business & Retail Portfolio
Receivables on Corporate 775,716 428,290 447,766
Past Due Receivables
Other Assets

40,815 119,146 -

WIN =

:‘5(0(1)\10701#

2,171,434 698,582 447,766 15,285,595
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(Rp million)

Net Receivables

‘ ‘ | \ Short Term Rating

BB+ s.d BB- B+ s.d B- Less than B- A-1 A-2 A-3 "ess tha“

BB+ s.d BB- B+ s.d B- Less than B- F1+ s.d F1 F2 F3 Less than F3

Bal s.d Ba3 Bls.dB3  Lessthan B3 P-1 p-2 P-3 "ess tha" Unrated Total
BB+(idn) s.d B+(idn) s.d Less than F1+(idn) s.d . . Less than

BB-(idn) B-(idn) B-(idn) Fi(idn) F2(idn) F3(idn) F3(idn)
idBB+sdid g, didB- LessthanidB-  idAl idA2  idA3sdid A4 essthan
BB- idA4

12,646,106 24,907,179

- - - - - - - 994,132 1,373,334
- - - - - - - 4,845,967 6,435,615
3,355,979 3,355,979

1,245,686 1,245,686

58,305,092 58,305,092

- - - - - - - 66,260,839 68,346,190
2,448,141 2,448,141

7,594,899 7,594,899

157,696,841 174,012,115

(Rp million)

Net Receivables

\ \ Short Term Rating

BB+ s.d BB- B+ s.d B- Less than B- A-1 A-2 A-3 "ess tha"

BB+ s.d BB- B+ s.d B- Less than B- F1+ s.d F1 F2 F3 Less than F3

Bals.d Ba3 Bls.dB3  Less than B3 P-1 p-2 p-3 "ess tha“ Unrated Total
BB+(idn) s.d B+(idn) s.d Less than F1+(idn) s.d . . Less than

BB-(idn) B-(idn) B-(idn) Fiidn) F2(idn) F3(idn) F3(idn)
idBB*s.did By sdidB- LessthanidB-  idAl idA2  idA3sdid A4 Lessthan
BB- idA4

10,315,535 24,978,170

- - - - - - - 897,460 1133,264
- - - - - - - 4,992,011 6,984,332
2,462,536 2,462,536

1,060,769 1,060,769

60,249,419 60,249,419

- - - - - - - 63,163,166 64,875,783
2,405,768 2,405,768

6,468,260 6,468,260

- - - - - - - 152,014,924 170,618,301
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Credit Risk Due to Failure of Counterparty For both Repo and Reverse Repo transactions,
Counterparty Credit Risk arises from the type of the Bank refers to OJK Circular Letter No. 42/
transactions that generally affected by the following SEOJK.03/2016 regarding Guidelines on Risk

characteristics: Weighted Assets calculation for Credit Risk, based

e Transactions influenced by the movement of fair on a Standardized Approach. For Repo Transactions,
value or market value. Danamon records a positive difference between the

e Fair value of transaction is influenced by net carrying values of securities as the underlying
movements of certain market variables. repo with carrying values of the obligated repo. Net

¢ Transactions resulting the exchange of cash flows carrying value is the value recorded after deducting
or financial instruments. loan loss provisions (CKPN) from securities. As

e Bilateral in nature. for Reverse Repo Transactions, the Bank recorded

reverse repo receivables after deducting the CKPN

One of the transactions which may incite credit risk from receivables.

due to the counterparty’s failure is Over The Counter

(OTC) derivative and repo/reverse repo transactions, The following table details the disclosure of

for positions in both the Trading Book and Banking counterparty credit risk.

Book.

8.1.a and 8.2.a Disclosure of counterparty credit risk: Derivative Transactions Over the Counter
(Rp million)

December 31, 2017
Notional Amount Net

>1 year Derivative | Derivative |[Net Receivables CRM | Receivables
Receivables| Payables before CRM after CRM

BANK STAND ALONE
1

Interest Rate 277,817 463,821 - 15 - 2,334 - 2,334

2 Exchange Rate 12,738,027 463,821 - 18,210 15,732 168,781 - 168,781

3 Others - - - - - - - -

13,015,844 927,642 18,225 15,732 171,115 171,115

1 Interest Rate 3,477,486 2,295,434 - 15 - 11,492 - 11,492

2 Exchange Rate 15,937,696 2,295,434 - 103,891 22,939 378,039 - 378,039

3 Shares - - - - - - - -

4 Gold - - - - - - - -

5 Metal other B ) B ) ) ) ) )
than Gold

6 Others - - - - - - - -

19,415,182 4,590,868 103,906 389,531
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(Rp million)

December 31, 2016

Notional Amount

Derivative | Derivative |Net Receivables CRM Net Receivables
>; zz::; Receivables| Payables before CRM after CRM
=

BANK STAND ALONE

1 Interest Rate 202,088 487,211 - 155 - 2,591 - 2,591
2 Exchange Rate 6,508,748 459,816 - 39,369 49,468 127,448 - 127,448
3 Others - - - - - - - -

6,710,836

947,027

39,524 49,468

CONSOLIDATED
Interest Rate 1,279,888

3,484,842

- 155 - 17,579 - 17,579

Exchange Rate 7,586,548

3,457,447

- 258,968 49,468 507,707 - 507,707

Shares -

Gold -

Metal other
than Gold

O U [ AWM

Others -

8,866,436

8.1.b Disclosure of counterparty

6,942,289

credit risk

259,123 525,286

: Repo transactions-Bank Stand Alone
(Rp million)

December 31, 2017 December 31, 2016

Fair

Value of
Securities

Sold Under

Repo

Agreement

1 Receivables on Sovereigns

Liabilities |Receivables Sold Under| Liabilities |[Receivables

Fair
Value of
Securities Repo Net RWA
Repo
Agreement

Receivables on Public
Sector Entities

Receivables on Multilateral
3 Development Banks and
International Institutions

4 Receivables on Banks

Receivables on Micro,
5 Small Business & Retail
Portfolio

6 Receivables on Corporate
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8.2.b Disclosure of counterparty credit risk: Repo transactions-Consolidated

(Rp million)
December 31, 2017 December 31, 2016
Fair Fair
Value of Value of
Securities Securities
Sold Under| Liabilities Receivables Sold Under| Liabilities|Receivables
Repo Repo
Agreement Agreement
7 (8) (9 (10)
1 Receivables on Sovereigns - 10,434 - - - - - -
5 Receivables on Public ) ) B ) ) ) B )

Sector Entities

Receivables on Multilateral
3 Development Banks and - - - - - - - -
International Institutions

4 Receivables on Banks - - - - - - - -
Receivables on Micro,

5 Small Business & Retail - - - - - - - -
Portfolio

6 Receivables on Corporate - - - - - - - -
TOTAL - 10,434

8.1.c Disclosure of counterparty credit risk: Reverse Repo transactions-Bank Stand Alone

(Rp million)

December 31, 2017 December 31, 2016

Net Net — \RWA after|  Net CRM Net ~ 'RwA after
Receivables FEEERE S CRM Receivables| Value el CRM
after CRM after CRM

Receivables on

1 - 298,699 - 298,699 - -
Sovereigns

Receivables on Public
Sector Entities

N
'
'
'
'
i
'
i
i

Receivables

on Multilateral
Development Banks and
International Institutions

4 Receivables on Banks - - - - - - - -

Receivables on Micro,

5 Small Business & Retail - - - - - - - -
Portfolio
Receivables on

6 - - - - - - - -
Corporate
TOTAL 298,699 - 298,699 - - - - -
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8.2.c Disclosure of counterparty credit risk: Reverse Repo transactions-Consolidated

(Rp million)
December 31, 2017 December 31, 2016
Net l\.let RWA after Net I\_let RWA after
Receivables el s CRM Receivables reEelElbs CRM
after CRM after CRM
(€&)) (¢)) ()
Receivables on 298,699 - 298,699 - - - - -
Sovereigns
5 Receivables on Public B ) B B ) B ) )
Sector Entities
Receivables
on Multilateral B ) B B ) B ) )
Development Banks and
International Institutions
4 Receivables on Banks - - - - - - - -
Receivables on Micro,
5 Small Business & Retail - - - - - - - -
Portfolio
Receivables on
6 - - - - - - - -
Corporate
TOTAL 298,699 - 298,699 - - - - -

CREDIT RISK MITIGATION DISCLOSURE

Danamon has determined the collateral as one of

credit risk mitigation techniques. However, Danamon

does not consider the collateral as a sole basis of

credit decision making nor as a main source of loan

repayment. The purpose of credit risk mitigation is as

follows:

a. To limit the risk of losses when the debtor can not
meet their obligation to the Bank.

b. To protect the unexpected risk and risk inherent to
credit exposure in the future.

The acceptable collateral according to the collateral
policy which have been approved by Danamon are
as follows:

Cash and cash equivalent

Government and Bank Indonesia Securities
Standby L/C of prime bank

Land and building

Machinery

Personnel guarantee

Corporate guarantee

R

Collateral valuation should be done in the credit
initiation process. The revaluation is conducted
at certain period in accordance to the collateral
requirement as PPA deduction. For collateral of PPA
deduction, the collateral valuation for credit facilities
more than Rp5 billion is conducted by an external
appraiser, who is independent, has good qualification,
certified and does not have any relationship with the
debtor. External appraiser should be appointed by
Danamon.

The collateral valuation can be conducted by internal
appraisers. Danamon ensure that the appraisers
have the knowledge, education and experience on
collateral valuation and appraisers do not have any
relationship with the debtor. The assessment results
are properly documented in the Credit file.
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Credit Risk Mitigation Methods for
Standardized Approach

To calculate credit risk mitigation as RWA deductions must comply with regulations i.e, cash, savings,
(Credit Risk), Danamon uses the MRK (Credit Risk current accounts, savings deposits, security deposits,
Mitigation) - collateral. The eligible financial collateral gold and securities that have certain criteria which

set by OJK/Bank Indonesia.

9.1 Disclosure of Net Receivables Based on Risk Weighted Assets After Calculating Credit Risk Mitigation

ation Impacts RWA

Impacts-Bank Stand Alone

A [Exposure on Balance Sheet

1 Receivables on Sovereigns 24,607,817 - - - - - - - - - -
Rec-e]vables on Public Sector - 204772 _ _ - 1166,509 ~ ~ B B 624,209
Entities
Receivables on Multilateral

3 Development Banks and - - -
International Institutions

4 Receivables on Banks 11,450 3,330,175 - - - 2,457142 - - - - 1,894,606
Loans Secured by Residential ~ - 3353680 ~ ~ ~ ~ ~ B B 1173.788
Property

6 Loans Secured by Commercial 122,063 _ _ _ _ _ _ 1123.623 R R 1123.623
Real Estate

7 Employee/Pensioner Loans - - - - - - - - - - -
Receivables on Micro, Small

8 Business & Retail Portfolio 80,336 . } ) } - 30804277 } ) - 23103208

9 Receivables on Corporate 1,592,893 1,846,491 - - - 238,861 - 62,490,064 - - 62,978,792

10  Past Due Receivables 13,000 - - - - - - 77,941 1,944,328 - 2,994,434

1l Other Assets 2,325,799 - - - - 3,915,896 514,239 - 4,687252

3,862,512 30,804,277 67,607,524 2,458,567 98,579,912

(] Commitments/Contingencies Exposure for Off Balance Sheet Transactions

Total Exposure on Balance Sheet 28,753,358 5,381,438 3,353,680

1 Receivables on Sovereigns - - - - - - - - - - -
5 Rec_e_lvables on Public Sector R R . . . 1437 . . ) i 719
Entities

Receivables on Multilateral

Development Banks and - - - - - - - - - - -
International Institutions

Receivables on Banks - 6,784 - - - 2,500 - - - - 2,607
Loans Secured by Residential
Property

Loans Secured by Commercial
Real Estate
Employee/Pensioner Loans - - - - - - - - - - -
Receivables on Micro, Small
Business & Retail Portfolio
Receivables on Corporate 106,929 - - - - - - 2,705,252 - - 2,705,252

(]

IN

21,961 - - - - - 884,787 - - - 663,590

O] 0 |N| O

10  Past Due Receivables - - - - - - - - - - -

Total Commitments/
Contingencies Exposure for Off 128,890 884,787 2,705,252 3,372,274

Balance Sheet Transactions
C Exposure on Counterparty Credit Risk
1 Receivables on Sovereigns 298,699 - - - - - - - - - -

Receivables on Public Sector
Entities

Receivables on Multilateral

3 Development Banks and - - - - - - - - - - -
International Institutions

4 Receivables on Banks - 104,770 - - - 34,359 - - - - 38,133
Receivables on Micro, Small
Business & Retail Portfolio B B B ° - - 26,709 B - . 20,032

6 Receivables on Corporate - - - - - - - 5,277 - - 5,277

Total Counterparty Credit 298,699

Risk Exposures
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For reverse repo transactions, collateral in the form The following are the disclosures of credit risk after
of securities underlying the reverse repo transactions calculating the impact of credit risk mitigation.

and/or cash, is calculated as a form of credit risk
mitigation on reverse repo transactions.

(Rp million)
Capital December 31, 2016 Capital
Charge Net Receivables After Calculating Credit Risk Mitigation Impacts Charge
(9% x (9% x
B > | % | smx | aox | e || sox | mx | oom || 1sox | o | RWA)
I )
- 24,957,966 - - - - - - - - - - -
56,179 43 159,960 N - g 941,949 g - B g 502,967 45,267
170,515 1,922 3,347,214 - - - 2,996,486 - - - - 2,167,686 195,092
105,641 - - 2,461,677 - - - - - - - 861,587 77,543
101,126 89,691 - - - - - - 971,078 - - 971,078 87,397
2,079,289 90,208 - - - - - 33,230,101 - - - 24,922,575 2,243,032
5,668,091 1,758,967 1,204,007 N - g 447,766 - 59,231,421 B - 59,696,105 5,372,649
269,499 - - - - - - - 58,825 2,029,749 - 3,103,448 279,310
421,853 2,072,614 - - - - - - 3,452,871 137,989 - 3,659,855 329,387
8,872,193 28,971,411 4,711,181 2,461,677 4,386,201 33,230,101 63,714,195 2,167,738 95,885,301
65 - - - - - 30,312 - - - - 15,156 1,364
235 - 2,627 - - - 2,500 - - - - 1,775 160
10 - - 859 - - - - - - - 301 27
59,723 26,803 - - - - - 843,426 - - - 632,569 56,931
243,473 134,822 - - - - - - 2,667,145 - - 2,667146 240,043

303,506 161,625 843,426 2,667,145 3,316,947

3,432 - 37,455 - - - 31,950 - - - - 23,466 212
1,803 - - - - - - 9,178 - - - 6,883 619
475 - - - - - - - 31,581 - - 31,581 2,842

9,178 31,581
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9.2 Disclosure of Net Receivables Based on Risk Weighted Assets After Calculating Credit
Risk Mitigation Impacts-Consolidated

December 31, 2017
Net Receivables After Calculating Credit Risk Mitigation Impacts

e [ @ [ e [ ® o ® | o | a | ay | a2 [ a3 |

A Exposure on Balance Sheet

1 Receivables on Sovereigns 24,608,480 - - - - - - - - - -
2 Rec_e_lvables on Public Sector _ 204,771 _ ~ R 1167126 _ R _ _ 624,517
Entities
3 Receivables on Multilateral
Development Banks and - - - - - - - - - - -
International Institutions
4 Receivables on Banks 11,450 3,600,194 - - - 2457142 - - - - 1,948,610
5  Loans Secured by Residential R . 3355677 R } R B ) R R 1174.487
Property
6 Loans Secured by Commercial 122,063 R R R ) R R 1123.623 R R 1123.623
Real Estate
7 Employee/Pensioner Loans - - - - - - - - - - -
8 Receivables on Micro, Small
Business & Retail Portfolio 80,336 . : : . - 57291298 . . - 42,968,473
9 Receivables on Corporate 1,592,894 1,838,161 - - - 238,861 - 61,858,816 - - 62,345,878
10  Past Due Receivables 13,000 N - — B - - 77,941 2,357,200 - 3,613,742
1l Other Assets 2,546,272 - - - - - - 4,534,388 514,239 - 5305747
Loral Exposure on Balance 28,974,495 5,643126 3,355, 3863129 57,291,298 67,594,768 2,871,439 119,105,077
Commitments/C ngencies Exposure for Off Balance Sheet Transactions
1 Receivables on Sovereigns - - - - - - - - - - -
2 Receivables on Public Sector ~ ~ ~ ~ R 1437 ~ B ~ _ 719
Entities
3 Receivables on Multilateral
Development Banks and - - - - - - - - - - -
International Institutions
4 Receivables on Banks — 6,784 - — B 2,500 - B - N 2,607
5 Loans Secured by Residential ~ ~ 202 ~ R ~ ~ B ~ ~ 106
Property
6  Loans Secured by Commercial R B R R } R R ) R R R
Real Estate
7 Employee/Pensioner Loans - - - - - - - - - - -
8  Receivables on Micro, Small 21,961 _ ~ _ R _ 884,787 B ~ ~ 663,590

Business & Retail Portfolio
9 Receivables on Corporate 106,929 - - - - - - 2,705,252 - - 2,705,252

10  Past Due Receivables - - - - - - - - - - B

Total Commitments/
Contingencies Exposure for Off 128,890 b H 884,787 2,705,252 3,372,274

Balance Sheet Transactions

(of Exposure on Counterparty Credit Risk

1 Receivables on Sovereigns 298,699 - - - - - - - - - -
2 Receivables on Public Sector ~ B _ _ _ _ ~ _ - - _
Entities

3 Receivables on Multilateral
Development Banks and - - - - - - - - - - -
International Institutions
4 Receivables on Banks - 104,770 - - - 252,775 - - - - 147,341
Receivables on Micro, Small
Business & Retail Portfolio
6 Receivables on Corporate - - - - - - - 5,277 - - 5,277
Total Counterparty Credit

o

- - - - - - 26,709 - - - 20,032

Risk Exposures
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(Rp million)
Capital December 31, 2016 Capital
Charge Net Receivables After Calculating Credit Risk Mitigation Impacts Charge
(9% x (9% x
RWA) 0% ‘ 20% ‘ 35% ‘ 40% ‘ 45% ‘ 50% ‘ 75% ‘ 100% ‘ 150% ‘ Others ‘ RWA)
[ as ({5) (16) a7) 8) (19) (20) (21 (22) (23) (24) (25) (26)
- 24,958,295 - - - - - - - - - - -
56,207 43 159,960 - - - 942,949 - - - - 503,467 45,312
175,375 1,922 3,516,145 - - - 2,996,486 - - - - 2,201,472 198,133
105,704 - - 2,461,677 - - - - - - - 861,587 77,543
101,126 89,691 - - - - - - 971,078 - - 971,078 87,397
3,867,163 90,208 - - - - - 59,279,804 - - - 44,459,853 4,001,387
5,611,129 1,758,967 1,133,323 - - - 447766 - 58,702,180 - - 59,152,727 5,323,745
325,237 - - - - - - - 58,825 2,346,943 - 3,579,240 322,132
477517 2,264,928 - - - - - - 4,065,343 137,989 - 4,272,326 384,509

10,719,458 29,164,054 4,809,427 4,387,201 63,797,426 2,484,932 116,001,750 10,440,158

65 - - - - - 30,312 - - - - 15,156 1,364

235 - 2,627 - - - 2,500 - - - - 1,775 160

10 - - 859 - - - - - - - 301 27
59,723 26,803 - - - - - 843,426 - - - 632,569 56,931
243,473 134,822 - - - - - - 2,667,145 - - 2,667146 240,043

303,506 161,625 843,426 2,667,145 3,316,947

13,261 - 37,455 - - - 427197 - - - - 221,090 19,898
1,803 - - - - - - 9,178 - - - 6,883 619
475 - - - - - - - 31,581 - - 31,581 2,842

15,539 9,178 31,581
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Tabel 10.1 Disclosure of Net Receivables and Credit Risk Mitigation Techniques-Bank Stand Alone

December 31, 2017
Exp re which is Secured by
Net

Insurance
(8) = (3)-

Unsecured
Exposure

A Exposure on Balance Sheet

1 Receivables on Sovereigns 24,607,817 - - - - 24,607,817

2 Receivables on Public Sector Entities 1,371,281 - - - - 1,371,281

3 Receivables on Multilateral Development ) ) ) ) ) )
Banks and International Institutions

4 Receivables on Banks 5,798,767 11,450 - - - 5,787,317

5 Loans Secured by Residential Property 3,353,680 - - - - 3,353,680

6 Loans Secured by Commercial Real Estate 1,245,686 122,063 - - - 1,123,623

7 Employee/Pensioner Loans - - - - - -

8 Recgivables on Micro, Small Business & 30,884,613 80,336 ) ) ) 30,804,277
Retail Portfolio

9 Receivables on Corporate 66,168,309 1,592,893 - - - 64,575,416

10 Past Due Receivables 2,035,269 13,000 - - - 2,022,269

11 Other Assets 6,755,934 - - - - 6,755,934
Total Exposure on Balance Sheet 142,221,356 1,819,742 - - - 140,401,614

B Commitments/Contingencies Exposure for Off Balance Sheet Transactions

1 Receivables on Sovereigns - - - - - -

2 Receivables on Public Sector Entities 1,437 - - - - 1,437

3 Receivables on Multilateral Development ) ) ) ) ) )
Banks and International Institutions

4 Receivables on Banks 9,284 - - - - 9,284

5 Loans Secured by Residential Property 302 - - - - 302

6 Loans Secured by Commercial Real Estate - - - - - -

7 Employee/Pensioner Loans - - - - - -

8 Recgivables on Micro, Small Business & 906,748 21,961 ) ) ) 884787
Retail Portfolio

9 Receivables on Corporate 2,812,181 106,929 - - - 2,705,252

10 Past Due Receivables

Total Commitments/Contingencies
Exposure for Off Balance Sheet

Transactions

3,729,952

3,601,062

C Exposure on Counterparty Credit Risk

1 Receivables on Sovereigns 298,699 - - - - 298,699

2 Receivables on Public Sector Entities - - - - - -

3 Receivables on Multilateral Development ) ) ) ) ) )
Banks and International Institutions

4 Receivables on Banks 139,129 - - - - 139,129
nggllvssffsoﬁg Micro, Small Business & 26,709 B B ) B 26,709

6 Receivables on Corporate 5,277 - - - - 5,277

Total Eksposur Counterparty Credit Risk

Total (A+B+C)

469,814
146,421,122

1,948,632

469,814
144,472,490
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Net
Receivables

Exposure which is Secured by

Collateral

Financial
Report

(Rp million)

Unsecured
Exposure

@14) = (9)-
[0)+(11)+(12)+(13)]

24,957,966 - - 24,957,966
1,101,952 43 - 1,101,909
6,345,622 1,922 - 6,343,700
2,461,677 - - 2,461,677
1,060,769 89,691 - 971,078
33,320,309 90,208 - 33,230,101
62,642,161 1,758,967 - 60,883,194
2,088,574 - - 2,088,574
5,663,474 - - 5,663,474
139,642,504 1,940,831 - 137,701,673

30,312 - - 30,312
5,127 - - 5,127

859 - - 859
870,229 26,803 - 843,426
2,801,967 134,822 - 2,667,145

3,708,494

161,625

130,039
143,481,037

2,102,456

PT Bank Danamon Indonesia, Tbk. 2017 Annual Report @



Danamon’s
Highlights

Management
Reports

Company
Profile

Management
Discussion & Analysis

10.2 Disclosure of Net Receivables and Credit Risk Mitigation Techniques-Consolidated

December 31, 2017

Exposure which is Secured by

Insurance
(8) = (3)-
o -- [(4)+(5)+(6)+(7)]

=14
Receivables

Unsecured
Exposure

A Exposure on Balance Sheet

1 Receivables on Sovereigns 24,608,480 - - - - 24,608,480
2 Receivables on Public Sector Entities 1,371,897 - - - - 1,371,897
3 Receivables on Multilateral Development ) ) ) ) ) )
Banks and International Institutions
4 Receivables on Banks 6,068,786 11,450 - - - 6,057,336
5 Loans Secured by Residential Property 3,355,677 - - - - 3,355,677
6 Loans Secured by Commercial Real Estate 1,245,686 122,063 - - - 1,123,623
7 Employee/Pensioner Loans - - - - - -
8 Rece_ivables on Micro, Small Business & 57371635 80336 ) ) ) 57.291.299
Retail Portfolio
9 Receivables on Corporate 65,528,732 1,592,893 - - - 63,935,839
10  Past Due Receivables 2,448,141 13,000 - - - 2,435141
n Other Assets 7,594,899 - - 7,594,899

Total Exposure on Balance Sheet 169,593,933 1,819,742 -
B Commitments/Contingencies Exposure for Off Balance Sheet Transactions

167,774,191

1 Receivables on Sovereigns - - - - - -
2 Receivables on Public Sector Entities 1,437 - - - - 1,437
3 Receivables on Multilateral Development ) ) ) ) ) )
Banks and International Institutions
4 Receivables on Banks 9,284 - - - - 9,284
5 Loans Secured by Residential Property 302 - - - - 302
6 Loans Secured by Commercial Real Estate - - - - - -
7 Employee/Pensioner Loans - - - - - -
8 ng;llvgslf:oﬁg Micro, Small Business & 906,748 21,961 ) ) ) 884,787
9 Receivables on Corporate 2,812,181 106,929 - - - 2,705,252

10 Past Due Receivables - - - - - -

Total Commitments/Contingencies
Exposure for Off Balance Sheet

3,729,952 3,601,062

Transactions
Exposure on Counterparty Credit Risk

1 Receivables on Sovereigns 298,699 - - - - 298,699

2 Receivables on Public Sector Entities - - - - - -

3 Receivables on Multilateral Development ) ) ) ) ) )
Banks and International Institutions

4 Receivables on Banks 357,545 - - - - 357,545

5 Recgivables qn Micro, Small Business & 26,709 ) ) ) ) 26,709
Retail Portfolio

6 Receivables on Corporate 5,277 - - - - 5,277

Total Counterparty Credit Risk Exposures 688,230

174,012,115

688,230
172,063,483

Total (A+B+C)

1,948,632
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-] December 31, 2016

\ Exposure which is Secured by ‘

Net Credit Unsecured
Receivables | Collateral |Guarantee, ~' co'" | Oth Exposure
Insurance

(14) = (9)-
(€)) (10) an (7)) a3 [A0)+(N+(12)+(13)]
24,958,295 24,958,295
1102,952 43 - - - 1,102,909
6,514,553 1,922 - - - 6,512,631
2,461,677 - - - - 2,461,677
1,060,769 89,691 - - - 971,078
59,370,012 90,208 - - - 59,279,804
62,042,235 1,758,967 - - - 60,283,268
2,405,768 - - - - 2,405,768
6,468,260 6,468,260

166,384,521 1,940,831 164,443,690

30,312 - - - - 30,312
5,127 - - - - 5,127

859 - - - - 859
870,229 26,803 - - - 843,426
2,801,967 134,822 - - - 2,667,145

3,708,494 161,625

464,652 - - - - 464,652
9,178 - - - - 9,178
31,581 - - - - 31,581

525,286

170,618,301 2,102,456
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Disclosure of Assets Securitization

Securitization is a process of taking non-liquid assets originator followed by the payment for proceeds of
or asset groups and, through financial engineering, the sale of asset-backed securities to investors. As
transforming them into securities. Securities issued of December 31, 2017 Danamon did not have any
are based on the transfer of financial assets from the position of KIK EBA Asset.

11.1. Calculation of the Standardized Approach of Credit Risk Weighted Assets-Bank Stand Alone
a. Disclosure of Asset Exposures in the Balance Sheet

(Rp million)

December 31, 2017 December 31, 2016

Net RWA before| RWA after Net RWA RWA after
Receivables CRM CRM Receivables |before CRM CRM

(4 ©) ® @D | ®
1 Receivables on Sovereigns 24,607,817 - - 24,957,966 - -

2 Receivables on Public Sector Entities 1,371,281 624,209 624,209 1,101,952 502,988 502,967
Receivables on Multilateral
3 Development Banks and International - - - - - -

Institutions
4 Receivables on Banks 5798767 1,900,331 1894,606  6,345622 2168647 2,167,686
Loans Secured by Residential 3353680 1173788 1173788 2461677 861,587 861,587
Property
6 E‘sfa'fe Secured by Commercial Real 1245686 1245686 1123623 1,060,769 1,060,769 971,078
7 Employee/Pensioner Loans - - - - - -
g  Receivables on Micro, Small Business 30,884,613 23163,460 23103208 33,320,309 24,990,231 24,922,575
& Retail Portfolio
9  Receivables on Corporate 66,168,309 64,571,686 62,978,792  62,642161 61,455073 59,696,105
10 Past Due Receivables 2035269 3,013,933 2,994,434 2088574 3103,448 3103,448

Other Assets 6,755,934 - 4,687252 5,663,474 - 3,659,855

142,221,356 95,693,093 98,579,912 139,642,504 94,142,743 95,885,301

b. Disclosure of Commitments/Contingencies Exposure for Off Balance Sheet Transactions
(Rp million)

December 31, 2017 December 31, 2016

Net RWA before| RWA after Net RWA RWA after
Receivables CRM CRM Receivables |before CRM CRM

(€)) (4) (5) (6) (7) (8)
1 Receivables on Sovereigns - - - - - -

2 Receivables on Public Sector Entities 1,437 719 719 30,312 15,156 15,156
Receivables on Multilateral

3 Development Banks and International - - - - - -
Institutions

4 Receivables on Banks 9,284 2,607 2,607 5127 1,775 1,775

Loans Secured by Residential 202 106 106 859 201 201

Property

Loans Secured by Commercial Real

Estate

Employee/Pensioner Loans - - - - - -

Receivables on Micro, Small Business 906,748 680,061 663,590 870,229 652,671 632,569

& Retail Portfolio

Receivables on Corporate 2,812,181 2,812,181 2,705,252 2,801,967 2,801,967 2,667,146

10 Past Due Receivables - - - - B -
3,729,952 3,495,674 3,372,274 3,708,494 3,471,870 3,316,947
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c. Disclosure of Exposures causing Counterparty Credit Risk
(Rp million)

December 31, 2017 December 31, 2016

g::;;ocl,:; RWA before| RWA after RWA RWA after
Recelvables CRM CRM Recelvables before CRM CRM
___

Receivables on Sovereigns 298,699 19,875

2 Receivables on Public Sector Entities - - - - B -
Receivables on Multilateral
3 Development Banks and International - - - - - -

Institutions
4 Receivables on Banks 139,129 38,133 38,133 69,405 23,466 23,466
5 Receiv_ables on_Micro, Small Business 26,709 20,032 20,032 9178 6,883 6.883
& Retail Portfolio
6 Receivables on Corporate 5,277 5,277 5,277 31,581 31,581 31,581
7 Weighted Exposure from Credit 5663 )

Valuation Adjustment (CVA)

130,039

d. Disclosure of Exposures causing Credit Risk due to Settlement Risk
There was no exposure from the Exposures that causing Credit Risk due to settlement risk in 2017 and 2016.

e. Disclosure of Securitization Exposures

There is no exposure from Securitization Exposures in 2017 and 2016.

f. Disclosure of Total Credit Risks Measurement

(Rp million)
December 31, 2017 December 31, 2016

Total Credit Risk RWA 102,021,291 99,264,178
Total Capital Deduction Factor - -
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11.2. Calculation of the Standardized Approach of Credit Risk Weighted Assets-Consolidated
a. Disclosure of Assets Exposures in the Balance Sheet

(Rp million)

December 31, 2017 December 31, 2016

Net RWA before| RWA after Net RWA before, RWA after
Receivables CRM CRM Receivables CRM CRM

(4 [©) &) (8)
1 Receivables on Sovereigns 24,608,480 - - 24,958,295 - -

2 Receivables on Public Sector Entities 1,371,897 624,517 624,517 1,102,952 503,488 503,467
Receivables on Multilateral
3 Development Banks and International - - - - - -

Institutions
4 Receivables on Banks 6,068,786 1,954,335 1948610 6,514,553 2,202,433 2,201,472
Loans Secured by Residential 3,355,677  1174,487 1174487 2,461,677 861,587 861,587
Property
6 E‘S’taa”tz Secured by Commercial Real 1245686 1245686 1123623 1060769 1,060,769 971,078
7 Employee/Pensioner Loans - - - - - -
g  Receivables on Micro, Small Business 57,371,634 43,028726 42,968,473 59,370,012 44,527,509 44459853
& Retail Portfolio
9 Receivables on Corporate 65,528,732 63,938,773 62,345,878 62,042,235 60,911,694 59,152,727
10 Past Due Receivables 2448141 3633241 3613742 2,405,768 3,579,240 3,579,240
M Other Assets 7,594,899 - 5305747 6,468,260 - 4,272,326

169,593,932 115,599,765 119,105,077 166,384,521 113,646,720 116,001,750

b. Disclosure of Commitments/Contingencies Exposure for Off Balance Sheet Transactions

(Rp million)

Net RWA before| RWA after Net RWA before, RWA after

1 Receivables on Sovereigns - - - - - -

2 Receivables on Public Sector Entities 1,437 719 719 30,312 15,156 15,156
Receivables on Multilateral

3 Development Banks and International - - - - - -
Institutions

4 Receivables on Banks 9,284 2,607 2,607 5,127 1,775 1,775
Loans Secured by Residential 202 106 106 859 201 201
Property
Loans Secured by Commercial Real
Estate

6
7 Employee/Pensioner Loans - - - - - -
8

Receivables on Micro, Small Business 906,748 680,061 663,590 870,229 652,671 632,569
& Retail Portfolio

9 Receivables on Corporate 2,812,181 2,812,181 2,705,252 2,801,967 2,801,967 2,667,146

10 Past Due Receivables - - - - B -
3,729,952 3,495,674 3,372,274 3,708,494 3,471,870 3,316,947
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c. Disclosure of Exposures causing Counterparty Credit Risk
(Rp million)

December 31, 2017 December 31, 2016

g:::fgocl,:.z RWA before] RWA after RWA before, RWA after
Recelvables CRM CRM Recelvables CRM CRM
__

Receivables on Sovereigns 298,699 - 19,875 - -

2 Receivables on Public Sector Entities - - - - - -
Receivables on Multilateral
3 Development Banks and International - - - - - -

Institutions
4 Receivables on Banks 357,545 147,341 147,341 464,652 221,090 221,090
5  Receivables on Micro, Small Business 26,709 20,032 20,032 9178 6,883 6,883
& Retail Portfolio
6 Receivables on Corporate 5,277 5,277 5,277 31,581 31,581 31,581
7 Weighted Exposure from Credit 5663 )

Valuation Adjustment (CVA)

688,230 5 178,313 525,286

d. Disclosure of Exposures causing Credit Risk due to Settlement Risk
There is no exposure from Exposures causing Credit Risk due to Settlement Risk in 2017 and 2016.

e. Disclosure of Securitization Exposures
There is no exposure from Securitization Exposures in 2017 and 2016.

f. Disclosure of Total Credit Risks Measurement

(Rp million)
December 31, 2017 December 31, 2016

Total Credit Risk RWA 122,655,664 119,578,251
Total Capital Deduction Factor - -
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B. Market Risk

Market Risk Management encompasses not
only limited to the management of risk, but also
monitoring of all risks exposed to the Bank as
a result of movements against market factors
(interest rates and foreign exchange rates). Market
risks may arise from two different areas which
are separately managed. The first area is trading
activity in treasury (Trading Book risk) and the
second is the activity in Bank’s balance sheet
(especially interest rate risk in the Banking Book).
Implementation of Market Risk Management shall
cover both risks.

1) Market Risk Management Organization
Market Risk Management is a top-down process
within the Bank organizational structure,
starting from the Risk Monitoring Committee,
the Board of Directors through the Asset &
Liabilities Committee (ALCO), and senior
management actively involved in the planning,
approval, review and study of all risks involved.

2) Market Risk Management Implementation
Market Risk Management is implemented

through a process of identification,
measurement, monitoring and controlling,
supported by the implementation of
management information systems. Market
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risk is monitored by Market and Liquidity

Risk (MLR) Division (as the Second line of

Defense), an independent function in the Bank,

which develops, implements, and maintains

a comprehensive and integrated market

risk management framework. This includes

qualitative and quantitative aspect to identify,
measure, monitor, control and report market
risks.

a) Trading Risk
Trading risk is primarily managed through a
limit structure and monitored by the Market
& Liquidity Risk (MLR) Division on a daily
basis.

b) Interest Rate Risk in the Banking Book.
Interest rate risk is an exposure arising from
adverse interest rate market movement
to the bank balance sheet. This risk is an
inherent part of the banking business. Proper
risk management could turn an exposure to
be an additional source of income, which
could increase shareholders’ value. However,
excessive exposure to the interest rate risk
could cause a significant threat to a bank’s
income and capital. Monitoring of interest
rate risk on the banking book is carried out
daily by the MLR Division.
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Risk Factors

Risk factors are defined as variables that may
changes the value of a financial instrument or a
portfolio of financial instruments, both on and
off-balance sheet. Major market risk factors
included in the risk measurement systems are
foreign exchange rates (FX), interest rates,
equity and commodity.

Risk factors may occur individually or
combined, if the Bank’s products or activities
have several risk factors to be managed. Market
risk management in Indonesian banking is
limited to interest rate and foreign exchange
risk factor.

Measurement, Monitoring, and Control of
Market Risk

In general, market risk measurement covers
foreign exchange risk and interest rate risk
in the Bank’s Trading Book and Banking
Book. Market risk measurement includes the
valuation of financial instruments, calculation
of market risk capital charge, stress testing
and sensitivity analysis. The methodology of
market risk measurement refers to regulatory
requirements and general banking industry
standards in market risk management.

Corporate Social PY Corporate
Responsibility

Financial
Data Report

Danamon manages the interest rate risk by
using sensitivity analysis based on the repricing
gap format and Earning-at-Risk (EAR) method.
EAR measures the impact of interest rate
changes to the Bank’s net interest income in
the next 1 year.

To complement the management of interest
rate risk, the Bank also uses the Economic
Value of Equity (EVE) method. EVE provides
measurements of interest rate risk for a longer
period of time, as well as estimates the impact
of interest rate changes on the Bank’s capital.

EAR and EVE measurements are conducted on
a daily basis for both banking book and trading
book instruments according to its repricing
assumption for products with contractual
maturity and non-maturing. EAR and EVE
measurement was done for the symmetrical
increase or decrease on the vyield curve,
both in normal and stressed conditions. The
assumptions used are reviewed periodically
based on its relevance to the generally applied
methodology.

PT Bank Danamon Indonesia, Tbk. 2017 Annual Report @



Danamon’s

Highlights Reports

The monitoring and controlling processes
are conducted through market risk limit
mechanism, for both the Trading and Banking
Book parameters, including the monitoring of
Treasury limits utilization. MLR independently
monitors the limits relevant to market risk on
a daily basis by taking into account the risk
appetite and business strategy direction of the
Bank.

5)

As of 31 December 2017, EAR limit utilization,
both individually and consolidated, are still
within internal threshold. Indonesian Rupiah
(IDR) & Foreign Currency (FCY) EAR for both

Individual and consolidated showed limit
utilization of 42-52%.
EVE Limit utilization, individually and

consolidated, is also within internal threshold.
IDR and FCY EVE, Individual and consolidated,
showed limit utilization of 30%-36%.

1. Disclosure of Market Risks by Using Standardized Approach

Capital Capital
i
(3) (4) (&)
1 Interest Rate Risk 302,863

(6)

Management

RWA

302,863

Company
Profile

Management
Discussion & Analysis

In general, based on the current composition
of assets and liabilities (a combination of tenor
and fixed/floating rates), the interest rate risk
impact to the Bank’s capital, both individually
and consolidated, is still within internal Risk
Appetite threshold.

Minimum Capital Adequacy

Danamon is committed to meet the Minimum
Capital Adequacy (CAR) as stipulated by the
regulator. Therefore, on a monthly basis, the
Bank will calculate RWA based on standardized
approach. In the calculation, the Bank takes two
exposures into account, namely, interest rate
risk exposure and foreign exchange (FX) risk
exposure. Interest rate risk exposure consists
of specific risks and general risks, which covers
debt, debt related instruments, and interest
rate derivatives in the Trading Book. On the
other hand, FX risk exposure is calculated for
foreign exchange risk in the Trading Book and
Banking Book.

(Rp million)

December 31, 2017 December 31, 2016
| Bank |  Consolidated Consolidated

Capital
Charge

7 |

Capital
Charge

9@ |

RWA RWA

8 | (10)
146,963 146,963

a. Specific Risk - - -

b. General Risk 24,229 302,863

302,863

1,757 146,963 1,757 146,963

Foreign Exchange

Risk 18,949

236,868

237,425

13,707 171,334 13,751 171,888

Equity Risk -

Commodity Risk -

a|hw| N

Option Risk - - -

539,731

318,297

Tbk. 2017 Annual Report
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C. Liquidity Risk

Banks are exposed to liquidity risk arising from
various business aspects. Liquidity risk arises
due to cashflow mismatch between assets and
liabilities of the Bank. Liquidity risk management is
one of Danamon’s key success factors in managing
its business.

In general, Danamon liquidity risk management

emphasizes the following items:

¢ Various liquidity risk characteristics and
sources.

¢ Appropriate funding strategy
diversified funding sources).

¢ Infrastructure enhancement to align with Basel
Il and Financial Services Authority (FSA)
regulations related to Liquidity Risk

(including

Liguidity risk is one of the keys in managing the
Bank’s risks; thus, liquidity risk management
implementation must be sustainable.

1) Liquidity Risk Management Organization
Liquidity risk management is a top-down
process, starting from the Risk Monitoring
Committee of the Board of Commissioners and
the Board of Directors/Senior Management
through ALCO are actively involved in the
planning, approval, review and assessment of
all risks involved.

In order to evaluate the adequacy of liquidity,
ALCO has a wide scope of authority delegated
by the Board of Directors to manage the
assets and liabilities including
funding strategies of the Bank. ALCO focuses
on liquidity management with the following
objectives:

structure

Corporate Social PY Corporate
Responsibility

2)

Financial
Data Report

* Understanding the various liquidity risk
sources and integrate the characteristics
and risks of various liquidity sources,
particularly under stress conditions

e Developing a comprehensive risk approach
to ensure compliance with the overall risk
appetite

 Determining relevant funding strategies
to meet liquidity requirements, including
consolidating all funding resources.

* Developing effective contingency plans

e Improving resilience in the event of a sharp
decline of liquidity risk and demonstrating
the Bank’s ability to address closed access
to one or more financial markets by ensuring
funding can be generated through a variety
of funding sources.

ALCO, as Danamon’s senior management
committee, serves as the apex body assigned
to oversee and evaluate the structure and
trends of the balance sheet in terms of liquidity,
interest rates, and capital management. This
includes the establishment of policies and
procedures, the determination of a limit
framework, and evaluation of strategies on the
balance sheet with the objectives to provide
adequate liquidity and capital for the Bank as
well as a diversified funding structure.

Ligquidity Risk Indicators

A wide variety of internal indicators. Market
indicators that can warn Danamon of the threat
of a liquidity crisis are:
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1. Excessive concentration on specific assets and sources
of funding

2. The increase in overall funding costs

3. Sudden increase of assets through instable wholesale
funding

4. Decrease in cash flow position indicated by the widening

of negative position on maturity disparity especially in
the short term.

Management
Reports

Company
Profile

Management
Discussion & Analysis

Market Indicator

1. Rating downgrade
2. External financial crisis
3. Prolonged tight liquidity conditions

3) Liquidity Risk Assessment
In general, the assessment of liquidity risk may
be grouped into regulatory measurement and
internal, or non-regulatory measurement.

Danamon has conducted regulatory liquidity
risk measurements, including:
a) Loan to Funding Ratio (LFR)

Loan to Funding Ratio or LFR is a credit

ratio provided to a third party in Rupiah and

foreign currencies, excluding credit to other
banks, against:

- Third party funds, covering current
accounts, savings accounts, and time
deposits, both in Rupiah and foreign
currencies, excluding interbank funds;

and
- Securities, both in Rupiah and foreign
currencies, which meet certain

requirements issued by the Bank to
secure funding sources.

b) Primary (GWM) Reserve Requirements
Primary Reserve Requirements are
minimum deposits in Rupiah, which have to
be maintained by the Bank in the form of
Current Account balance at Bank Indonesia
in which the amount is set by Bank Indonesia
at a certain percentage of third party funds
(DPK) periodically.

c) Secondary (GWM) Reserve Requirements
Secondary Reserve Requirements are
minimum reserves which have to be
maintained by the Bank in the form of
Bank Indonesia Certificates (SBI), Bank
Indonesia Certificates of Deposit (SDBI) and
Government Securities (SBN), the amount
determined by Bank Indonesia at certain
percentage of third party funds (DPK).
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d) Liquidity Coverage Ratio (LCR)

The purpose of this standard is to ensure
that the Bank retains a sufficient level of
unencumbered and high quality assets
which are convertible into cash to fulfill
liquidity requirements within 30 calendar
days under a severe liquidity stress scenario
as defined by regulators. At minimum, liquid
asset stocks will enable the Bank to maintain
its operations for up to 30 days during the
stress scenario, by which time it is assumed
that appropriate corrective actions have
been taken by the management and/or
regulators.

To measure regulatory liquidity risk, the Bank
may internally set additional thresholds
from those pre-set by regulation, as long as
such thresholds are more conservative than
those set by regulation.

Disclosure on LCR
Ist 2nd 3rd 4th
Quarter | Quarter Quarter Quarter
Q) 2) ) 4

Individual 97.31%
Consolidated 94.67%

97.57%
93.50%

113.20%
110.14%

118.38%
117.90%
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In general, Danamon’s liquidity is relatively good.
Liquidity risk management is supported by the
measurement of liquidity risk parameters indicating
a low risk level. In addition, Danamon is supported by
strong capital.

In accordance with POJK Regulation No. 42/
POJK.03/2015, the Bank is obliged to perform
Individual and consolidated quarterly reporting for
BUKU 3, effective from the 3rd Quarter, 2016 position
report based on the average position of the end of
the month in the quarter.

The reported position for the 4th quarter of 2017
is the average position of the end of October-
November-December 2017. Danamon’s Individual and
Consolidated LCR ratio for the 4th quarter of 2017
remained above the defined ratio set forth in POJK
No. 42/POJK.03/2015, which is 90%.

Calculation of consolidated LCR is the combination of
Danamon’s LCR with Subsidiaries’ LCR (in this case,
financial institution subsidiaries engaged in multi
finance). On a consolidated basis, the incorporation
of the Subsidiaries’ LCR has a marginal impact
on the High Quality Ligquid Asset (HQLA) through
the addition of cash or cash equivalents, as well as
increasing cash outflow through bond issuance
and interbank borrowing and increase cash inflows
through retail installment payments and interbank
assets.

Danamon’s HQLA composition (Rupiah and foreign
exchange) is dominated by Placements with Bank
Indonesia and Securities issued by the Central
Government and Bank Indonesia with reference to
POJK No. 32/POJK.03/2016 Article 36A (effective 30
September 2016). The POJK stipulates the regulations
on securities issued by the Central Government and
Bank Indonesia in foreign currency, which can only
be rated as Level 1 HQLA maximum for cash outflow
needs in the referred foreign currency.
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Analysis of Third Party Funds (DPK) Composition
as an outflow component, the majority of which are
in Danamon, remains diversified in the wholesale
and retail segment financing. Monitoring of funding
concentrations is monitored on a daily basis.

Derivative transactions are centralized in Danamon.
The ratio of derivative transactions both in the
receivables as well as liabilities to total assets and
liabilities (excluding capital) has minimum impact
on the calculation of the LCR. The background for
derivatives portfolio activity is limited to plain vanilla
products for hedging needs, supporting customer
transactions, or liquidity needs through the Balance
Sheet Management.

Apart from the regulatory liquidity risk assessment,
the Bank may apply other internal assessments that
are commonly used in liquidity risk management,
including Maximum Cumulative Outflow (MCO) and
Large Fund Provider (LFP).

Danamon has also assessed the Net Stable Funding
Ratio (NSFR), based on the OJK Consultative Paper
during the trial period and continued with OJK
Regulations to be effective in January 2018. This ratio
aims to assess the Bank’s resilience from a stable
funding profile in accordance with balance sheet
compositio