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We care and
enable millions to prosper

Care Honesty Passion to excel Teamwork Disciplined professionalism

Our mission is single-minded; to be a bank that cares for its
customers, to help them prosper. The stories that feature throughout
this report illustrate how we think and work with customers, through
good times and challenges. They are as much a statement about
integrity, commitment and understanding, as they are a description
of a branch network delivery system and service skills. We’d like to
thank all our 2.4 million customers for their support in 2004. Serving

you, is our business.
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A Selection of Significant Events 2004

January February

Syariah Banking expands its network with the First Employee Award
opening of new branches and sub branches

April
March .

US$ 300 million Subordinated Debt Issuance

Adira Finance acquisition completed

Awarded 1st place in the coveted MRI
First Danamon Simpan Pinjam (DSP) unit Service Excellence Award
launched of the 207 to be opened in 2004. >

. ) ) ) Islamic Banking Award in 2004 for
Community based banking linked with

) ) Syariah Service Quality
community driven development

Bank Danamon Corporate Banking signed one of
the leading private financings in the coal sector
during 2004 with PT Gunungbayan Pratamacoal J une

FMC Card (Frontliners Mentari,
Matrix, M3 Club) launched

May

Awarded as the Best National Bank 2004 by >
Investor Magazine

August

New values - a roadshow around

Indonesia collected the views of Bank
Danamon staff throughout the countr

July g y

Business Gathering Roadshow SME

Adira Card launched

October

4 A total of 82 financing agreements were

Signing a cooperation agreement with

United Tractors
signed with BPRs (rural credit banks)

DSP opened its 100th unit

September

Platinum Card launched

January - December

Aceh/Nabire/North Sumatra: Sadly
Novem ber Indonesia suffered a number of natural

disasters during the year. We take strength
Danamon Sahabat - a strong growth story: ) o
) o from the fortitude of the victims. Danamon
SME/Commercial lending increased 36% ) )
Peduli was quickly able to offer early

support in every case. We will continue to

offer assistance in all affected communities



