
Summary of Product and/or Service Information  GGeneral Version  
 

Name of Issuer  : PT Bank Danamon Indonesia 
Tbk   

Type of 
Product  

: Digital Servic e 

Name of Product  : D-Bank PRO 
 

Product 
Description  

: D-Bank PRO, or Bank 
5ŀƴŀƳƻƴΩǎ Mobile 
Banking Service, is a 
banking information 
and transaction 
service provided by 
Danamon 24 (twenty -
four) hours a day, 7 
(seven) days a week, 
and is accessible to 
customers via mobile 
application.  

Denomination  : 1. Indonesian Rupiah (IDR)  
2. US Dollar (USD)  
3. Japanese Yen (JPY)  
4. Chinese Yuan (CNY)  
5. New Zealand Dollar (NZD)  
6. Australian Dollar (AUD)  
7. Singapore Dollar (SGD)  
8. Euro (EUR) 
9. British Poundsterling (GBP)  
10. Hong Kong Dollar (HKD)  
11. Canadian Dollar (CAD)  
12. Saudi Arabian Riyal (SAR)  

Key Product Features  
1. Non Financial Features  
1.1. Biometri c Login  
1.2.  Accounts: Account Summary, Balance Information and Account Transactions  
1.3.  /ǊŜŘƛǘ /ŀǊŘǎΥ !ǇǇƭȅ ŦƻǊ ŀ bŜǿ /ŀǊŘ όά!ŘŘ-hƴέύΣ !ŎǘƛǾŀǘƛƻƴΣ !ǳǘƻǇŀȅΣ IƻƳŜΣ 

Freeze /Un freeze  Card, Credit Card E -Statement, E -Registration -Credit Card 
Statement, Instalment Information, Apply for an Additional Credit Card (Supplement), 
Manual Credit Card Link, Autolink Credit Card, Money Transfer, My Own Instalment 
(Transactions & Statement), Bi ll Payment, Bill Payment Reminder, Points 
Redemption, Credit Card Summary, Credit Card Transaction Details on the Credit 
Card Home Page, Recent Transactions, Change Li mit, Change PIN, Danamon 
PayLight Card Home Page, Change Card Design, Set Danamon PayLight Card 
Transaction Limit, Request a Physical Danamon PayLight Card, QRIS Credit Card 
Funding Source   

1.4.  Activation of Dormant Accounts  
1.5.  Transaction History  
1.6.  Opening of Savings Accounts (Danamon Customers and Prospective Customers), 

and Time Deposits  
1.7.  Opening of Danamon Save Plus Plan Accounts / Sub -Accounts and Sharia Planning 

Savings Accounts  
1.8.  Transaction notifications via email and push notifications (messages and  

information)  
1.9.  Online Statements (Savings, Current Accounts and Credit Cards)  
1.10. Transaction Summary  
1.11. Settings (Credit Card & Debit Card Settings, BI -FAST Settings, Update Personal 

Details (Change Mobile Number, Change Email Address, Change Correspondence 
Address, Change Home Telephone Number, Change Office Address and Change 
Office Telephone Number), Set Up Pre-Login Transactions, View e -Credit and Debit 
Card Statements, Customise Account Display, Change Language, Security Settings 
(Change m -PIN, Set Up Biometrics, Change Password), View Documents (Terms and 



Conditions, Privacy Policy, Customer Consent, Product Information Summary), FAQs 
& Our Values  

1.12. Card Security Settings (Debit & Credit): Enable/disable transaction categories 
(Domestic, International, Contactless, Online/e -Commerce, Cash Withdrawal; and 
QRIS for Credit Cards). Changes take effect in  real time  following m -PIN 
authorisation  

1.13. Exchange rate display  
1.14. Market insight  
1.15. Application for credit facilities with third parties  
1.16. Access to D -Points and MR Points for Danamon American Express® Cards on the D -

Bank PRO homepage  
1.17. Tax Reports (summary & tax report downloads)  
1.18. Authorisation of transactions at branches via D -Bank PRO 
1.19. All of the above Bank Danamon Mobile Banking features are also detailed on the  

Danamon website (https://www.danamon.co.id/e -banking/personal/d -bank -pro)  
 

2.  Available Financial Features  
2.1.    Rupiah Transfers to Your Own Account  
2.2.   Rupiah Transfers to Other Banks (Online, SKN, RTGS and BI -FAST) 
2.3.    Virtual Account Transfers  
2.4.    Bulk Transfers to Danamon Accounts  
2.5.   Foreign Currency Transfers in the Same Currency to Personal Danamon Accounts  
2.6.    Foreign Currency Transfers to Other Danamon Accounts (excluding foreign 

currency purchase transactions)  
2.7.   Foreign Currency Transactions (buy/sell) at live and counter rates  
2.8.    Cash Withdrawals  
2.9.    Foreign Currency Transfers to Other Banks (Remittance)  
2.10. Danamon and American Express® credit card payments (including charge cards)  
2.11.  Other credit card payments: BCA, BNI, BRI, Bukopin, CIMB Niaga, Citibank, DBS,  

HSBC, ICBC, Mandiri, Maybank, Mega, OCBC, Panin, Permata and UOB  
2.12.  Loan Installment Payments: Adira Finance, Artha Prima Finance, BPR Kredit Mandiri, 

Buana Finance, Indomobil Finance, Kreditplus/Finansia Mobil, Kreditplus/Finansia 
Motor, Mandala Finance, Mandiri Utama Finance, Mega Auto Finance, Mega Central 
Finance, Mega  Finance, Mitra Dana Top Finance, Permata Finance, Smart Multi 
Finance, Suzuki Finance Indonesia, True Finance, WOKA Finance, Toyota Astra 
Finance  

2.13.  Postpaid mobile phone bill payments: Telkomsel, Indosat Ooredoo, XL, Tri, and 
Smartfren  

2.14.  Monthly utility bill payments: PLN and Telkom Pay/Indihome  
2.15.  Internet and pay -TV payments: MNC Vision, CBN, First Media, MyRepublic, 

Oxygen, Transvision, XL Home  
2.16.  Insurance payments: BPJS Health, BPJS Employment, CAR Life Insurance, IFG 

Life, Tokio Marine Package, Tokio Marine All Risk, Zurich Insurance Indonesia  
2.17.  School Fee Payments: Bina Sarana Informatika, Pangudi Luhur Foundation Senior 

High School, Putra Indonesia University of Education, Jakarta Japanese School, 
Brawijaya University, Pintro, Daarut Tauhiid Rahmatan Lil Aalamiin Foundation 
.ƻȅǎΩ {ŜƴƛƻǊ IƛƎƘ {ŎƘƻƻƭΣ 5ŀŀǊǳǘ ¢ŀǳƘƛƛŘ wŀƘƳŀǘŀƴ [ƛƭ !ŀƭŀƳƛƛƴ CƻǳƴŘŀǘƛƻƴ DƛǊƭǎΩ 



Senior High School, Daarut Tauhiid Rahmatan Lil Aalamiin Foundation Vocational 
High School, Daarut Tauhiid Rahmatan Lil Aalamiin Foundation Nursery School, 
5ŀŀǊǳǘ ¢ŀǳƘƛƛŘ wŀƘƳŀǘŀƴ [ƛƭ !ŀƭŀƳƛƛƴ CƻǳƴŘŀǘƛƻƴ DƛǊƭǎΩ WǳƴƛƻǊ IƛƎƘ {ŎƘƻƻƭΣ 5ŀŀǊǳǘ 
Tauhiid Rahmatan L ƛƭ !ŀƭŀƳƛƛƴ CƻǳƴŘŀǘƛƻƴ .ƻȅǎΩ WǳƴƛƻǊ IƛƎƘ {ŎƘƻƻƭΣ 5ŀŀǊǳǘ 
Tauhiid Rahmatan Lil Aalamiin Foundation Primary School (BDG), Daarut Tauhiid 
Rahmatan Lil Aalamiin Foundation Junior High School (Batam), Agung Podomoro 
University, Muhammadiyah Polytechnic, Al Washl iyah IT Primary School, YPSD 
Assuadaa  

2.18.  Zakat and Charity :  Al Azhar, Al -Bahjah, Badan Wakaf Indonesia, Daarut Tauhiid,  
Dompet Dhuafa, LAZIS Darul Hikam Bandung, Lazismu Jawa Barat, Lazismu KL 
BM Khairu Ummah, Lazismu Makassar, Lazismu PP, LWNT Indosat, LWP -NU. 

2.19.  PDAM Bill Payments  
2.20.   PBB Payments  
2.21.  Mobile Top -Ups: Telkomsel, Indosat Ooredoo, XL/Axis, Smartfren, and Tri  
2.22.   Prepaid PLN Electricity Token Top -Ups1.23. Bank Mandiri e -Money Top -Ups 
2.23.   Streaming Voucher Top -Ups: Vidio, Genflix, VIU, WeTV  
2.24.   Top-up game vouchers: PUBG, Call of Duty, Mobile Legends, Roblox, Free Fire, 

Steam Wallet  
2.25.   Top-up internet data packages: Telkomsel, Indosat Ooredoo, and XL1.27. Top -up 

pay-TV: K-Vision1.28. Flight ticket payments: Garuda Indonesia  
2.26.   e-Wallet Top -ups: D-Wallet, GO-PAY, OVO, ShopeePay, DANA, LinkAja1.30. 

Online Shopping Payments (Savings Accounts, Current Accounts and Credit 
Cards)  

2.27.   Contactless Payments via QRIS1.32. Cash Withdrawals (Danamon ATMs, other 
ōŀƴƪǎΩ !¢aǎϝΣ ŀƴŘ LƴŘƻƳŀǊŜǘϝϝύ 

2.28.   Investments: Mutual Funds  
2.29.   Investments: Bonds  
2.30.   Credit Cards: Money Transfers, Credit Protection, My Own Installments, Autopay, 

Bill Payments  
2.31.   Motor Insurance Purchases (Two -Wheeled and Four -Wheeled Vehicles)  
2.32.   Micro Health Insurance Purchases  
2.33.   Travel Insurance Purchases  
2.34.   Request Money   
2.35.   E-Mandate  
*Currently, the merchant partnering with Bank Danamon for cash withdrawals is 
Indomaret. The number of merchants partnering for cash withdrawals will continue to 
grow. Customers can make cash withdrawals via these merchants, selecting the 
merchant name tha ǘ ŀǇǇŜŀǊǎ ǳƴŘŜǊ ǘƘŜ Ψ²ƛǘƘŘǊŀǿŀƭ ¢ȅǇŜΩ ƻǇǘƛƻƴ 
ϝϝhǘƘŜǊ ōŀƴƪǎΩ !¢aǎ ǘƘŀǘ ǇŀǊǘƴŜǊ ǿƛǘƘ .ŀƴƪ 5ŀƴŀƳƻƴ ŦƻǊ ŎŀǎƘ ǿƛǘƘŘǊŀǿŀƭǎ ƛƴŎƭǳŘŜ 
those of Bank BRI, Bank CIMB Niaga and Bank Multiarta Sentosa. The number of partner 
ōŀƴƪǎΩ !¢aǎ ŀǾŀƛƭŀōƭŜ ŦƻǊ ŎŀǎƘ ǿƛǘƘŘǊŀǿŀƭǎ ǿƛƭƭ ŎƻƴǘƛƴǳŜ ǘƻ ƎǊƻǿ ƛƴ ǘƘŜ ŦǳǘǳǊŜΦ 

 
 
 
 
 
 



 
3.  Service Transaction Fees  

 

Type of Transaction  
^ȶ̵̉ầqȶ̵ȶ̵̮ͅᵊαầ
Mobile Banking 
Service Tariff  

Minimum Limit  Maximum Limit  

Primary  Transaction  

Fund Transfer  

Foreign Exchange 

Transactions  IDR 0 IDR 800 ,000  IDR 2,000 ,000 ,000  

 

Transfers between 

Danamon Accounts in the  

Same Currency 

(Overbooking)  

 

IDR 0 

 

IDR 1 

 

IDR 2,000 ,000 ,000 per -

transaction  

IDR 2,000 ,000 ,000 per day  

 

 

Transfers between 

Danamon Accounts in 

Different Currencies 

(Overbooking ) 

 

 

IDR0 

 

IDR 800 ,000  

 

IDR 2,000 ,000 ,000 per transa ction  

IDR 2,000 ,000 ,000 per day  

 

Interbank Transfers (IBFT 

ς Online Transfer)  

IDR 6,500 (*) 

(*)effective from 1 November 2025 

IDR 10,000  IDR 100,000 ,000  

Daily transaction limit  IDR 200 ,000 ,000  

 

 

SKN/LLG 

IDR 2,900  

(The fee charged by 

Bank Indonesia to 

the organising bank 

is IDR 1) 

 

IDR 10,000  IDR 500 ,000 ,000  

Daily transaction limit  IDR 1,000 ,000 ,000  

(Transactions carried out outside business hours will 

be processed and debited on the next working day)  

 
Fund Transfer  

RTGS IDR 25,000 (*)  IDR 100,000 ,001 IDR 500 ,000 ,000  



(The fees charged 

by Bank Indonesia 

to the organising 

bank are:·  

¶ IDR 6,000 for 

06.30ς10.00  

¶ IDR15,000 for 

10.00ς14.00  

¶ IDR 21,000 for 

14.00ςcut -off)  

 

 

 

Daily transaction limit  IDR 1,000 ,000 ,000  

(Transactions carried out outside business hours will 

be processed and debited on the next working day)  

 

 

 

 

BI-FAST 

 

 

 

 

IDR 2,500  

(The fee charged 

by Bank Indonesia 

to the organising 

bank is IDR 19)  

(*)effective from 1 November 2025 

 

 

IDR10.000  

IDR250.000.000*  

(*Limit akan menyesuaikan limit 

masing -masing LOB Nasabah -  

penyesuaian  limit  dapat  dilakukan  

di cabang)  

Daily Transaction Limit  IDR 500 ,000 ,000*  

όϝ¢ƘŜ ƭƛƳƛǘ ǿƛƭƭ ōŜ ŀŘƧǳǎǘŜŘ ƛƴ ƭƛƴŜ ǿƛǘƘ ǘƘŜ ŎǳǎǘƻƳŜǊΩǎ 

respective LOB limit ς limit adjustments can be made 

at a branch)  

(*)effective from 17 March 2026  
 

 

Foreign Currency Transfers 

to Other Banks (Remittance)  

 

USD 5,00  IDR 500 ,000  IDR 425 ,000 ,000 /transaction  

( Effective  from 03 June 2026 , changes to the daily limit 

for foreign currency transfers to other banks ) 

Excluding correspondent bank charges if the full 

amount is paid (in the relevant currency):  

USD: USD 25, EUR: EUR 25, JPY: JPY 5,000, SGD: SGD  

20,  CNY: CNY 150, HKD: HKD 200  ,NZD: NZD 25, AUD: 

AUD 25, GBP; GBP 15, CHF: CHF 20, SEK: SEK 150; 

CAD: CAD 25 

Foreign Currency Transfers 

to Other Banks (Remittance) 

using the Low -Cost Service  
USD 2,00  

IDR 500 ,000  

IDR 425 ,000 ,000 /transaction  

( Effective  from 03 June 2026 , changes to the daily limit 

for foreign currency transfers to other banks ) 

Excluding correspondent bank charges of USD 3,00  

Foreign Currency Transfers 

to Bank of Ayudhya/Krungsri 

(Remittance)  

USD 5,00  IDR 500 ,000  
IDR 425 ,000 ,000 /transaction  

( Effective  from 03 June 2026 , changes to the daily limit 

for foreign currency transfers to other banks ) 



Cash Withdrawal Service  

Cash Withdrawals at 

Danamon ATMs  

 

IDR 0 IDR 100,000  
IDR 1,000 ,000/transa ction   

IDR 5,000 ,000/ day 

*   The daily cash withdrawal limit 

applies to all cash withdrawal 

channels  

Minimum Balance Information  

Minimum Balance Information: Minimum Balance Information shall be subject to the 

terms and conditions set out for the products held by the Customer  

 
 

FEE 
 
 

Other Services  

Cash Withdrawals at Other 

.ŀƴƪǎΩ !¢aǎ 

(Bank BRI, CIMB Niaga and 

MAS) 

 

IDR 7,500  

 

IDR 100,000  

IDR 1,000,000 per 

transaction, IDR 5,000,000 

per day  

* The daily cash withdrawal 

limit applies to all cash 

withdrawal channel s 

Cash Withdrawals at 

Indomaret  

**Currently, the merchant 

partnering with Bank 

Danamon for cash 

withdrawals is Indomaret. 

The number of merchants 

partnering for cash 

withdrawals will continue to 

grow. Customers can make 

cash withdrawals via these 

merchants in accordance 

with the merchant  name 

displayed under the 

Ψ²ƛǘƘŘǊŀǿŀƭ ¢ȅǇŜΩ ƻǇǘƛƻƴ 

IDR 5,000  IDR 50,000  

IDR 1,000,000 per transaction, 

IDR 5,000,000 per day  

* The daily cash withdrawal 

limit applies to all cash 

withdrawal channels  

 

Cash Deposits (D -Cash) at 

Indomaret**  IDR 4,000  IDR 50,000  

IDR 1,000 ,000/transa ction  

IDR 5,000 ,000/ day 



**Currently, the merchant 

partnering with Bank 

Danamon for cash deposits 

is Indomaret. The number of 

merchants partnering for 

cash deposits will continue 

to grow. Customers can 

make deposits via the 

merchant corresponding to 

the merchant name 

displayed und ŜǊ ǘƘŜ Ψ/ŀǎƘ 

5ŜǇƻǎƛǘ [ƻŎŀǘƛƻƴΩ ƻǇǘƛƻƴΦ 

IDR 20,000 ,000/ month  

 

Opening an Online Time 

Deposit  

IDR 0 
IDR 1,000 ,000  IDR 10,000 ,000 ,000  

Outside of global e -channel limit  IDR 2,000 ,000 ,000  

Cash Order  Privilege, Non Privilege  Customers , MUFG Product Holders  

 

Non Privilege  

ÇΒ̮ͅầς˒ʢầfϒας̮ͅʢΒαᵊầ ʄʄͅϒ̵ςα 

    
Non MUFG 

Product  
MUFG 

Product *  

Denomination  Amount /day /account  Administration Fee  

USD Җ рΣллл 

Free of Charge  

Free of Charge  

EUR Җ рΣллл 

GBP Җ рΣллл 

AUD Җ рΣллл 

JPY Җ рллΣллл 

SGD Җ рΣллл 

USD > 5,000  

0.50% 

Free of Charge  

EUR > 5,000  

  

GBP > 5,000  

AUD > 5,000  

JPY > 500,000  0.50% 

SGD > 5,000    



* MUFG  Products : Primadollar USD MUFG & Primadollar JPY MUFG  

 

Privilege  

ÇΒ̮ͅầς˒ʢầfϒας̮ͅʢΒαᵊầ ʄʄͅϒ̵ςα 

    
Non MUFG 

Product  
MUFG 

Product *  

Denomination  Amount /day /account  Administration Fee  

USD Җ млΣллл Free of Charge  Free of 

Charge  
EUR Җ  млΣллл 

GBP Җ млΣллл 

AUD Җ млΣллл 

JPY Җ мΣлллΣллл 

SGD Җ млΣллл 

USD > 10,000  

0.50% 

Free of 

Charge  

EUR > 10,000  

  

GBP > 10,000  

AUD > 10,000  

JPY > 1,000,000  0.50% 

SGD > 10,000    

* MUFG  Products:  Primadollar USD MUFG & Primadollar JPY MUFG  

 

Cash Order Transaction Cancellation Fees  

Cash Order Transaction Cancellation Fee s 

Denomination  Penalty Fee(%)  Minimum  Penalty  Fee 

USD 0.5 Equivalent to  IDR 50,000 .-  

EUR 0.5 Equivalent to  IDR 50,000 .-  

AUD 0.5 Equivalent to  IDR 50,000 .-  

JPY 0.5 Equivalent to  IDR 50,000 .-  



SGD 0.5 Equivalent to  IDR 50,000 .-  

 

 

 
 

 

 

 

 

 

 

 

 

 

 

QRIS 

 

 

 

 

 

 

 

 

 

 

 

IDR 0 

For Domestic QRIS  (QRIS 

Scan and QRIS Payment ) 

IDR 1 per transaction (for 

Danamon QRIS) For QRIS 

from other banks, the fees 

ŀǊŜ ǎǳōƧŜŎǘ ǘƻ ŜŀŎƘ ōŀƴƪΩǎ 

respective terms and 

conditions  

 

For Cross -Border QRIS   

SGD: 0.01 SGD 

MYR: 0.01 MYR 

THB: 0.01 THB  

JPY: 1 JPY 

CNY : 0,01 CNY   

KRW : 1 KRW  

 

QRIS Login using a savings 
account as the funding 
source  

IDR 10,000,000 per 

transaction (equivalent) and 

IDR 25,000,000 per day 

(equivalent) (for Danamon 

QRIS) 

For QRIS from other banks, 

please follow the respective 

ōŀƴƪΩǎ ǘŜǊƳǎ ŀƴŘ ŎƻƴŘƛǘƛƻƴǎ 

QRIS login with credit card 
funding  

IDR 5,000,000  per -  

transaction ; and  

IDR 10,000,000 per -day  

Note:  

a. QRIS transactions funded by 

credit cards are only valid for 

VISA, Mastercard and JCB 

cards and do not earn points 

(D-Points).  

b. The applicable transaction 

limit shall apply to 

transactions conducted 

through both QRIS Scan 

(Merchant Presented 

Mode/MPM) and QRIS Pay 

(Customer Presented 

Mode/CPM).  

QRIS without login, funded 
via a savings account or 
credit card  

IDR 5,000,000 per day 

(equivalent)  

 

 



Top Up 

Top -up Credit  

Telkomsel  IDR 1,500  As per the Biller Denomination  

XL/Axis IDR 1,500  As per the Biller Denomination  

Indosat  Ooredoo  IDR 1,500  As per the Biller Denomination  

Smartfren  IDR 0 As per the Biller Denomination  

Tri IDR 1,000  As per the Biller Denomination  

Internet Data Package  

Indosat  Ooredoo  IDR 1,500  As per the Biller Denomination  

Telkomsel  

 

IDR 1,500  As per the Biller Denomination  

XL IDR 1,500  As per the  Biller Denomination  

PLN Token  

PLN Token IDR 3,000  IDR 20,000  IDR 50,000 ,000  

 

Top  Up e-Wallet  

GO-PAY IDR 2,000  IDR 20,000  IDR 10,000 ,000  

OVO 

 

IDR 1,000*  

(*An administration fee 

will be deducted from 

your OVO Cash 

balance)  

IDR 10,000  IDR 10,000 ,000  

ShopeePay IDR 1,000  IDR 10,000  IDR 10,000 ,000  

DANA IDR 1,000  IDR 10.000  IDR 10,000 ,000  

LinkAja IDR 1,500  IDR 20,000  IDR 10,000 ,000  

D-Wallet  IDR 0 IDR 1 5ŜǇŜƴŘƛƴƎ ƻƴ ǘƘŜ ŎǳǎǘƻƳŜǊΩǎ 

account type (Standard/Premium)  

 
 
 
 
 



Top  Up E-Money  Bank  Mandiri  

Top Up E-Money  Bank 

Mandiri  

 

 

 

IDR 1,500  

IDR 20,000  IDR 1,000 ,000  

Maximum total top -up limit per month: IDR 

20,000,000 .-  

Top  up  Streaming  Voucher  

Vidio  

 

IDR 0 

 

 

As per the Package  

VIU 

Genflix  

WeTV 

Top  up  Game Voucher  

Call of  Duty  

 

IDR 0 

 

 

 

As per the Package  

Free Fire 

Ragnarok Online Mobile  

Steam Wallet  

PUBG 
IDR 1,000  

Mobile  Legend  

 
Pay TV  

K-Vision  IDR 0 IDR 50,000  IDR 1,000 ,000  

Flight  

Garuda Indonesia  Ticket 

Payment  
IDR 7,500  

As per the 

invoice  
IDR 200 ,000 ,000  

Payment  

Post -paid Mobile Phone  

Indosat  Ooredoo  IDR 0 As per the 

invoice  

IDR 200 ,000 ,000  

Smartfren  IDR 0 As per the 

invoice  

IDR 200 ,000 ,000  



Telkomsel  IDR 2,500  As per the 

invoice  

IDR 200 ,000 ,000  

Tri IDR 0 As per the 

invoice  

IDR 200 ,000 ,000  

XL XPLOR/Prioritas IDR 0 As per the 

invoice  

IDR 200 ,000 ,000  

PLN Invoice  

PLN Invoice  IDR5.000  As per the 

invoice  

IDR 200 ,000 ,000  

Danamon  Credit Card  

BDI AMEX/ 

BDI VISA/Mastercard/JCB  

IDR 0 IDR 1 IDR 999 ,999 ,999  

Other Credit Card  

Other Banks  

 

IDR 2,900  (SKN)  

IDR 25,000  (RTGS) (*)  

(*) effective from 1 November 2025  

IDR 10,000  IDR 500 ,000 ,000  

Virtual  Account  

Virtual  Account  IDR 0 As per the 

invoice  

IDR 200 ,000 ,000  

Telkom  Pay 

Telkom  Pay IDR 2,500  As per the 

invoice  

IDR 200 ,000 ,000  

Pay TV and Internet  

MNC Vision IDR 0 

As per the 

invoice  
IDR 200 ,000 ,000  

CBN IDR 0 

First  Media IDR 0 

My Republic  IDR 0 

Oxygen  IDR0 

Transvision  IDR 2,500  

XL Home IDR 0 



Insurance  

BPJS Kesehatan  
IDR 2,500  

As per the 

invoice  

IDR 999 ,999 ,999  

BPJS Ketenagakerjaan  
IDR 0 

As per the 

invoice  

As per the invoice  

CAR Life Insurance  IDR 0  

 

As per the invoice  

Tokio  Marine  Package IDR 0 

Tokio  Marine  All Risk IDR 0 

IFG Life IDR 0 

Jiwasraya  IDR 0 

Zurich Asuransi Indonesia  IDR 0 As per the 

invoice  

IDR 999 ,999 ,999  

Loan /Multifinance  

Adira  Finance 
IDR 6,000 .-  

(Motorcycle /Durable)  

IDR 10,000 .-  (Car) 

 

As per the invoice  

Artha  Prima Finance IDR 0  

 

 

As per the invoice  

BPR Kredit  Mandiri  IDR 10,000  

Buana Finance IDR 6,000  

Indomobil  Finance IDR 5,046  

Mandala  Finance IDR 0 

Mandiri  Utama  Finance IDR 6.500  

Mega  Auto  Finance IDR 0 

Mega  Central  Finance IDR 0 

Mega  Finance IDR 0 

Suzuki  Finance  Indonesia  IDR 5,045   

True  Finance IDR 7,500   

WOKA Finance IDR 0  



Kreditplus/Finansia  IDR 10,000  

(Motor cycle ) 

IDR 20,000  

(Car) 

 

Smart Multifinance  IDR 7,500   

Mitra  Dana Top  Finance IDR 0  

Permata  Finance IDR 7,500   

Toyota Astra Finansial  IDR 0 As per the invoice  

Zakat  & Charitable Contribution  

Zakat  IDR 0 IDR 1 IDR 200 ,000 ,000  

Infaq  IDR 0 IDR 1 IDR 200 ,000 ,000  

Waqf  IDR 0 IDR 1 IDR 200 ,000 ,000  

Education  

Bina Sarana Informatika  IDR 0 IDR 1 IDR 200 ,000 ,000  

SMA Yayasan Pangudi 

Luhur  
IDR 0 As per the invoice  IDR 2,000 ,000 ,000  

Universitas Pendidikan 

Putra Indonesia  
IDR 0 As per the invoice  IDR 2,000 ,000 ,000  

Jakarta Japanese School  IDR 0 As per the invoice  IDR 2,000 ,000 ,000  

Universitas Brawijaya  IDR 0 As per the invoice  IDR 2,000 ,000 ,000  

Pintro  IDR 0 As per the invoice  IDR 2,000 ,000 ,000  

SMA Putra Yayasan Daarut 

Tauhiid Rahmatan Lil 

Aalamiin 

IDR 0 As per the invoice  IDR 2,000 ,000 ,000  

SMA Putri Yayasan Daarut 

Tauhiid Rahmatan Lil 

Aalamiin 

IDR 0 As per the invoice  IDR 2,000 ,000 ,000  

SMK Yayasan Daarut 

Tauhiid Rahmatan Lil 

Aalamiin 

IDR 0 As per the invoice  IDR 2,000 ,000 ,000  



TK Yayasan Daarut Tauhiid 

Rahmatan Lil Aalamiin  
IDR 0 As per the invoice  IDR 2,000 ,000 ,000  

SMP Putri Yayasan Daarut 

Tauhiid Rahmatan Lil 

Aalamiin 

IDR 0 As per the invoice  IDR 2,000 ,000 ,000  

SMP Putra Yayasan Daarut 

Tauhiid Rahmatan Lil 

Aalamiin 

IDR 0 As per the invoice  IDR 2,000 ,000 ,000  

SD BDG Yayasan Daarut 

Tauhiid Rahmatan Lil 

Aalamiin 

IDR 0 As per the invoice  IDR 2,000 ,000 ,000  

SMP Batam Yayasan Daarut 

Tauhiid Rahmatan Lil 

Aalamiin 

IDR 0 As per the invoice  IDR 2,000 ,000 ,000  

Universitas Agung 

Podomoro  

IDR 0 As per the invoice  IDR 2,000 ,000 ,000  

Politeknik Muhammadiyah  IDR 0 As per the invoice  IDR 2,000 ,000 ,000  

SD IT Al Washliyah IDR 0 As per the invoice  IDR 2,000 ,000 ,000  

YPSD Assuadaa IDR 0 As per the invoice  IDR 2,000 ,000 ,000  

PBB 

PBB Payment IDR 5,000  As per the invoice   

PDAM  

PDAM Payment IDR 2,000  ς IDR 4,300  As per the invoice   

Credit Card  

Money Transfer**  Money Transfer**  Money Transfer**  Money Transfer**  

My Own Installment -  

Trasaction**  
My Own Installment**  My Own Installment**  My Own Installment**  

My Own Installment -  

Statement**  
My Own Installment**  My Own Installment**  My Own Installment**  

 
*Tariff, fee and limit provisions are subject to the applicable tariff, fee and limit provisions  
**Interest and administration charges can be viewed on the screen via the MT and MOI features  
 



¢ƘŜ ŦŜŜǎ ŀǇǇƭƛŎŀōƭŜ ǘƻ .ŀƴƪ 5ŀƴŀƳƻƴΩǎ Mobile Banking  Service are subject to change at any time 
ŀƴŘ ǿƛƭƭ ōŜ ŎƻƳƳǳƴƛŎŀǘŜŘ ǘƻ ŎǳǎǘƻƳŜǊǎ ƛƴ ŀŘǾŀƴŎŜ Ǿƛŀ ǘƘŜ .ŀƴƪΩǎ ŀǾŀƛƭŀōƭŜ ŎƻƳƳǳƴƛŎŀǘƛƻƴ 
channels.  
  

Benefits  Risks  
Benefits of using D -Bank PRO: 

1. Registration is easy and can be done anywhere, 

anytime.   

2. A comprehensive range of features and services 

with added benefits.   

3. Convenience in carrying out both financial and non -

financial transactions, which can be done anywhere, 

anytime.  

4. The convenience of carrying out both financial and 

non- financial transactions from your device  

 

1. Your savings are not guaranteed by the 
Indonesia Deposit Insurance 
Corporation if : 
a. The balance of your savings at a 

single bank exceeds IDR  2 billion.  
b. The savings interest rate exceeds 

the Guarantee Interest Rate. The 
savings interest rate takes into 
account any cash incentives you 
receive from the bank.  

2. The Bank may deactivate the Bank 
Danamon Mobile Banking Service for 
Customers who have not actively used 
the Bank Danamon Mobile Banking 
Service for a period of more than 6 (six) 
months from the date of the 
/ǳǎǘƻƳŜǊΩǎ ƭŀǎǘ ƭƻƎƛƴ ƻǊ ŀŎŎŜǎǎ ǘƻ ǘƘŜ 
Bank Danam on Mobile Banking 
Service.  

3. Malware is a program or software 
designed to infiltrate or damage 
computer, tablet or mobile phone 
systems, which can divert data from a 
ŎǳǎǘƻƳŜǊΩǎ ǘǊŀƴǎŀŎǘƛƻƴ ƛƴǇǳǘǎ ŦƻǊ ǘƘŜ 
benefit of unauthorised parties, 
thereby causing financial loss to the 
customer.  

4. tƘƛǎƘƛƴƎ ƻŎŎǳǊǎ ǿƘŜƴ ŀ /ǳǎǘƻƳŜǊΩǎ 
personal data relating to their Bank 
Danamon Mobile Banking Service 
account is obtained by unauthorised 
parties via a specific medium that does 
ƴƻǘ ƻǊƛƎƛƴŀǘŜ ŦǊƻƳ 5ŀƴŀƳƻƴΩǎ ƻŦŦƛŎƛŀƭ 
website or application, thereby causing 
financial loss to the Customer.  

5. .ŀƴƪ 5ŀƴŀƳƻƴΩǎ aƻōƛƭŜ .ŀƴƪƛƴƎ 
Service cannot be accessed due to a 
disruption in the internet network 
provided by the internet service 
provider.  

6. Transaction failure due to the 
interruption of the transaction caused 
by a disruption to the internet network 
provided by the internet service 
provider.  

7. aƛǎǳǎŜ ƻŦ ǘƘŜ /ǳǎǘƻƳŜǊΩǎ ŘŀǘŀΣ ǎǳŎƘ ŀǎ 
the Password, m -PIN or Token Code, 



which the Customer has disclosed to 
unauthorised parties, thereby 
potentially causing financial loss to the 
Customer.  

8. ! {La ǎǿŀǇ ƻŎŎǳǊǎ ǿƘŜƴ ŀ ŎǳǎǘƻƳŜǊΩǎ 
SIM card has been taken over by an 
unauthorised party via a mobile 
network operator, who can then 
redirect transaction details and secret 
ŎƻŘŜǎ ǎŜƴǘ ōȅ ǘƘŜ .ŀƴƪΩǎ ǎȅǎǘŜƳ ǘƻ ǘƘŜ 
newly taken -over SIM card, thereby 
causing financial loss to the customer.  

 

Product Requirements and Procedures  

1. 1. Hold a Danamon ATM/debit card, a Danamon credit card, or an e -KTP (This service is only available 
to Adira Finance customers who hold a Danamon Adira savings account).  

How to Register:  

a. {ŜƭŜŎǘ ǘƘŜ άbƻǘ ȅŜǘΚ /ƻƴƴŜŎǘ ƴƻǿέ ƳŜƴǳ ƻǇǘƛƻƴ ƛƴ .ŀƴƪ 5ŀƴŀƳƻƴΩǎ ƳƻōƛƭŜ ōŀƴƪƛƴƎ ǎŜǊǾƛŎŜ 
b. Select your preferred registration method (Danamon ATM/Debit Card, Danamon Credit Card, or e -

KTP) and complete the details requested by the Bank Danamon Mobile Banking Service  
c. the OTP you have received via SMS/WhatsApp  
d. Enter the OTP you have received via email  
e. ¢ƘŜƴ ǇǊƻŎŜŜŘ ǘƻ ŎǊŜŀǘŜ ŀ ǇŀǎǎǿƻǊŘ ŦƻǊ .ŀƴƪ 5ŀƴŀƳƻƴΩǎ aƻōƛƭŜ .ŀƴƪƛƴƎ {ŜǊǾƛŎŜ 
f. Select one to three Security Questions and provide the answers to the selected Security Questions 

(if you have chosen the e -KTP registration method)  
g. Create an m -PIN to be used for transaction authorisation  
h. Complete the Liveness and Face Recognition (FR) validation process. If this process fails, the 

Liveness and Face Recognition (FR) validation can be continued via Video Banking or at a Bank 
Danamon branch (if you have chosen to register using an e -KTP, this validati on process can only be 
continued at a Bank Danamon branch)  

i. Registration complete  

2. How to Re -Activate : 

a. 9ƴǘŜǊ ȅƻǳǊ .ŀƴƪ 5ŀƴŀƳƻƴ aƻōƛƭŜ .ŀƴƪƛƴƎ ¦ǎŜǊ L5κ9Ƴŀƛƭ !ŘŘǊŜǎǎ ŀƴŘ tŀǎǎǿƻǊŘΣ ǘƘŜƴ ŎƭƛŎƪ Ψ[ƻƎƛƴΩ 
b. Enter the OTP you have received via SMS or WhatsApp  

Customers using a mobile phone with the Android operating system:  

Verify the mobile number registered in the Danamon system by entering the OTP sent by the 

.ŀƴƪ ǘƻ ǘƘŜ ŎǳǎǘƻƳŜǊΩǎ ǊŜƎƛǎǘŜǊŜŘ ƳƻōƛƭŜ ƴǳƳōŜǊΣ ǿƘŜǊŜ ǘƘŜ ŦƛǊǎǘ о όǘƘǊŜŜύ ŘƛƎƛǘǎ ƻŦ ǘƘŜ h¢t ǿƛƭƭ 

be entered automatically by the system and the next 3 (three) digits  of the OTP will be entered 

manually by the customer. The OTP is valid for 1 minute only.  

Customers using a mobile phone with the iOS operating system:  

Verify the mobile number registered in the Danamon system by sending an SMS in the format 

provided by the Bank.  

c. Enter your m -PIN or, if the reactivation is related to an m -PIN reset, enter your new m -PIN 

d. Complete the Face Recognition (FR) validation process for a different device  

e. Reactivation complete  

 

3. Iƻǿ ǘƻ /ŀǊǊȅ hǳǘ ¢ǊŀƴǎŀŎǘƛƻƴǎ Ǿƛŀ .ŀƴƪ 5ŀƴŀƳƻƴΩǎ aƻōƛƭŜ .ŀƴƪƛƴƎ {ŜǊǾƛŎŜ: 

a. EƴǘŜǊ ȅƻǳǊ ¦ǎŜǊ L5κ9Ƴŀƛƭ !ŘŘǊŜǎǎ ŀƴŘ tŀǎǎǿƻǊŘ ǘƻ ƭƻƎ ƛƴ ǘƻ .ŀƴƪ 5ŀƴŀƳƻƴΩǎ aƻōƛƭŜ .ŀƴƪƛƴƎ 
Service  

b. Select the menu for the transaction  

c. Enter the transaction details  



d. Confirm the transaction details and enter your m -PIN 

e. The system will display a confirmation of whether the transaction was successful, failed or timed 

out  

 

4. How to Activate a Dormant Account : 

a. [ƻƎ ƛƴ ǘƻ .ŀƴƪ 5ŀƴŀƳƻƴΩǎ aƻōƛƭŜ .ŀƴƪƛƴƎ ǎŜǊǾƛŎŜ ǳǎƛƴƎ ȅƻǳǊ ŜƳŀƛƭκǳǎŜǊ L5 ŀƴŘ ǇŀǎǎǿƻǊŘκōƛƻƳŜǘǊƛŎ 
login  

b. {ŜƭŜŎǘ ǘƘŜ Ψ!ŎŎƻǳƴǘǎΩ ƳŜƴǳ 
c. ¢ƘŜƴ ǎŜƭŜŎǘ ƻƴŜ ƻŦ ǘƘŜ ŀŎŎƻǳƴǘǎ ǿƛǘƘ Ψ5ƻǊƳŀƴǘΩ ǎǘŀǘǳǎ ŀƴŘ ŎƭƛŎƪ ǘƘŜ Ψ!ŎǘƛǾŀǘŜΩ ōǳǘǘƻƴ 
d. You will be prompted to enter your m -PIN whenever a change is made to a linked account  

e. For every activation of a dormant account, the customer will receive a notification confirming 

whether it was successful or unsuccessful  

 

5. Flow for Transfer to Own Account : 

a. Log in to D -Bank PRO. 
b. {ŜƭŜŎǘ ǘƘŜ Ψ¢ǊŀƴǎŦŜǊ ǘƻ ƻǿƴ ŀŎŎƻǳƴǘΩ ƳŜƴǳΦ 

c. If the customer has not yet agreed to the terms and conditions for transfers to their own account, 

they must first agree to them and enter their m -PIN to validate their consent.  

d. Select the destination account  

e. Enter the transfer amount  

f. Select the source account  

g. The customer confirms the transaction  

h. Transaction successful  

 

6. Flow for Transfer to another Danamon account (Overbooking):   

a. Log in to D -Bank PRO. 
b. {ŜƭŜŎǘ ǘƘŜ Ψ¢ǊŀƴǎŦŜǊ ǘƻ ƻǿƴ ŀŎŎƻǳƴǘΩ ƳŜƴǳΦ 
c. Select or enter a new recipient account  
d. Enter the transfer amount  
e. Select the source account  
f. The customer confirms the transaction  
g. Enter the m -PIN to validate the transaction  

h. Transaction successful  

Feature  Per Transaction Limit  Daily Limit  Minimum  
Transfer Own 
Account  

IDR 2,000 ,000 ,000  IDR 2,000 ,000 ,000  IDR 1 

Transfer Overbooking  IDR 2,000 ,000 ,000  IDR 2,000 ,000 ,000  IDR 1 

 

7. How to Use the Cash Withdrawal Service  

a. wŜǎŜǊǾŜ ŀ ¢ƻƪŜƴ Ǿƛŀ .ŀƴƪ 5ŀƴŀƳƻƴΩǎ Mobile Banking Service : 

¶ CƛǊǎǘΣ ǊŜǎŜǊǾŜ ŀ ¢ƻƪŜƴ ōȅ ǎŜƭŜŎǘƛƴƎ ǘƘŜ Ψ/ŀǎƘ ²ƛǘƘŘǊŀǿŀƭΩ ƳŜƴǳ ƛƴ ǘƘŜ .ŀƴƪ 5ŀƴŀƳƻƴ aƻōƛƭŜ 
Banking app.  

¶ ¢ƘŜƴ ǎŜƭŜŎǘ ŀ Ψ²ƛǘƘŘǊŀǿŀƭ aŜǘƘƻŘΩ ŦǊƻƳ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ƻǇǘƛƻƴǎΥ 

o Cash Withdrawal via Danamon ATM: if you wish to make a cash withdrawal via a 
Danamon Bank ATM bearing the D -Cash logo  

o ƻ /ŀǎƘ ²ƛǘƘŘǊŀǿŀƭ Ǿƛŀ !ƴƻǘƘŜǊ .ŀƴƪΩǎ !¢aΥ ƛŦ ȅƻǳ ǿƛǎƘ ǘƻ ƳŀƪŜ ŀ ŎŀǎƘ ǿƛǘƘŘǊŀǿŀƭ ŀǘ 

ŀƴƻǘƘŜǊ ōŀƴƪΩǎ !¢a ōŜŀǊƛƴƎ ǘƘŜ twLa! ƭƻƎƻ 

o o Cash Withdrawal via Indomaret: if you wish to make a cash withdrawal via a 

Merchant  (Indomaret). For cash withdrawal services via a Merchant* (Indomaret), the 

terms and conditions relating to the risks involved will appear; the Customer must 

acknowledge,  ǳƴŘŜǊǎǘŀƴŘ ŀƴŘ ŀƎǊŜŜ ǘƻ ǘƘŜǎŜ ōȅ ŎƭƛŎƪƛƴƎ ǘƘŜ Ψ/ƻƴǘƛƴǳŜΩ ōǳǘǘƻƴ 



¶ bŜȄǘΣ ǘƘŜ ΨaƻōƛƭŜ bǳƳōŜǊΩ ŀƴŘ Ψ!ƳƻǳƴǘΩ ŦƛŜƭŘǎ ǿƛƭƭ ŀǇǇŜŀǊΦ ¢ƘŜ ΨaƻōƛƭŜ bǳƳōŜǊΩ ŦƛŜƭŘ ǿƛƭƭ ōŜ 
automatically populated with the mobile number registered with Bank Danamon  

¶ Next, select the Source Account.  

¶ bŜȄǘΣ ǎŜƭŜŎǘ Ψ!ƳƻǳƴǘΩ ǘƻ ǎǇŜŎƛŦȅ ǘƘŜ ŘŜǎƛǊŜŘ ǿƛǘƘŘǊŀǿŀƭ ŀƳƻǳƴǘΥ ŦƻǊ .ŀƴƪ 5ŀƴŀƳƻƴ !¢a ŎŀǎƘ 

withdrawal services, the minimum is IDR  100,000 and the maximum is IDR  1,000,000; for 

Indomaret cash withdrawal services, the minimum is IDR  50,000 and the maximum is IDR  

1,000,000  

¶ For cash withdrawals via Indomaret, customers must read and agree to the terms and 

conditions  

¶ !ŦǘŜǊ ǘƘŀǘΣ ǇǊŜǎǎ Ψ/ƻƴǘƛƴǳŜΩΦ bŜȄǘΣ ŎƻƴŦƛǊƳ ǘƘŜ ŘŜǘŀƛƭǎ ƻŦ ȅƻǳǊ ŎŀǎƘ ǿƛǘƘŘǊŀǿŀƭ ǘƻƪŜƴ ǊŜǎŜǊǾŀǘƛƻƴΦ 

¢ƘŜǎŜ ƛƴŎƭǳŘŜ ȅƻǳǊ ΨaƻōƛƭŜ bǳƳōŜǊΩ ŀƴŘ ǘƘŜ !ƳƻǳƴǘΦ ¸ƻǳǊ ΨaƻōƛƭŜ bǳƳōŜǊΩ ǿƛƭƭ ōŜ ŀǳǘƻƳŀǘƛŎŀƭƭȅ 

filled in with the mobile number registered with Bank Danamon  

¶ ¢ƘŜƴ ŎƻƴŦƛǊƳ ōȅ ŜƴǘŜǊƛƴƎ ȅƻǳǊ ǇŜǊǎƻƴŀƭ ΨƳ-tLbΩ 

¶ Your token reservation is complete!  

¶ The token reservation is valid for 1 (one) hour from the time of booking. You will receive a token 

ƴǳƳōŜǊ ǘƻ ŎŀǊǊȅ ƻǳǘ ǘƘŜ ŎŀǎƘ ǿƛǘƘŘǊŀǿŀƭ ǘǊŀƴǎŀŎǘƛƻƴΦ ¸ƻǳ Ŏŀƴ Ǿƛǎƛǘ ŀ 5ŀƴŀƳƻƴ !¢a ƳŀǊƪŜŘ Ψ5-

/ŀǎƘΩ ƻǊ ŀƴ !¢a ŦǊƻƳ ŀƴƻǘƘŜǊ ōŀƴƪ ōŜŀǊƛƴƎ ǘƘŜ twLa! ƭƻƎƻ ό.wL !¢aǎ, CIMB Niaga ATMs and 

Multiarta Sentosa ATMs) or your nearest Indomaret outlet to withdraw cash.  

 

b. Iƻǿ ǘƻ aŀƪŜ ŀ /ŀǎƘ ²ƛǘƘŘǊŀǿŀƭ ŀǘ ŀ 5ŀƴŀƳƻƴ .ŀƴƪ !¢a aŀǊƪŜŘ Ψ5-/ŀǎƘΩ 

¶ Press any button on the side of the Danamon ATM screen  

¶ {ŜƭŜŎǘ Ψ/ŀǊŘƭŜǎǎ /ŀǎƘ ²ƛǘƘŘǊŀǿŀƭΩ ŦǊƻƳ ǘƘŜ !¢a ƳŜƴǳϊ  {ŜƭŜŎǘ Ψ¸ƻǳǊ [ŀƴƎǳŀƎŜΩ 

¶ 9ƴǘŜǊ ȅƻǳǊ ΨaƻōƛƭŜ bǳƳōŜǊΩ ŀǎ ǊŜƎƛǎǘŜǊŜŘ ǿƛǘƘ 5ŀƴŀƳƻƴ .ŀƴƪ 

¶ 9ƴǘŜǊ ǘƘŜ Ψ¢ƻƪŜƴ bǳƳōŜǊΩ ȅƻǳ ǊŜŎŜƛǾŜŘ ǿƘŜƴ ƳŀƪƛƴƎ ȅƻǳǊ ǊŜǎŜǊǾŀǘƛƻƴΦ 

¶ Select the transaction amount corresponding to the amount specified at the time of booking  

¶ Please collect your cash and the ATM transaction receipt.  

¶ Transaction complete!  

c. Iƻǿ ǘƻ ƳŀƪŜ ŀ ŎŀǎƘ ǿƛǘƘŘǊŀǿŀƭ ŦǊƻƳ ŀƴƻǘƘŜǊ ōŀƴƪΩǎ !¢a ōŜŀǊƛƴƎ ǘƘŜ twLa! ƭƻƎƻ ό.wL !¢aǎΣ /La. 

Niaga ATMs and Multiarta Sentosa ATMs ) 

¶ {ŜƭŜŎǘ Ψ/ŀǊŘƭŜǎǎ /ŀǎƘ ²ƛǘƘŘǊŀǿŀƭΩ ŦǊƻƳ ǘƘŜ !¢a ƳŜƴǳ 

¶ 9ƴǘŜǊ .ŀƴƪ 5ŀƴŀƳƻƴΩǎ ŎƻŘŜ лмм 

¶ 9ƴǘŜǊ ȅƻǳǊ ΨaƻōƛƭŜ bǳƳōŜǊΩ ǊŜƎƛǎǘŜǊŜŘ ǿƛǘƘ .ŀƴƪ 5ŀƴŀƳƻƴ 

¶ 9ƴǘŜǊ ǘƘŜ Ψ¢ƻƪŜƴ bǳƳōŜǊΩ ȅƻǳ ǊŜŎŜƛǾŜŘ ǿƘŜƴ ƳŀƪƛƴƎ ȅƻǳǊ ǊŜǎŜǊǾŀǘƛƻƴΦ 

¶ Select the transaction amount corresponding to the amount specified at the time of reservation  
¶ Please collect your cash and the ATM transaction receipt.  

¶ Transaction complete!  

 

d. How to Make a Cash Withdrawal at an Indomaret Outlet  

¶ Provide your token number, mobile phone number and the amount you wish to withdraw to the 
Indomaret staff member at your nearest Indomaret outlet  

¶ The Indomaret staff member will enter the details into the system and, if the details are correct, 
will dispense the cash from the till and provide a transaction receipt as proof of the withdrawal  

¶ The transaction is complete! Please collect your cash and the transaction receipt from the staff 

member  

 

e. How to cancel a Cash Withdrawal token reservation  

¶ /ƭƛŎƪ ǘƘŜ ά/ŀǎƘ ²ƛǘƘŘǊŀǿŀƭέ ƳŜƴǳ ƻǊ ǾƛŜǿ ȅƻǳǊ ŎŀǎƘ ǿƛǘƘŘǊŀǿŀƭ ǘƻƪŜƴ ǊŜǎŜǊǾŀǘƛƻƴ ƘƛǎǘƻǊȅ Ǿƛŀ ǘƘŜ 
bell icon  

¶ Click the active token reservation you wish to cancel  

¶ The token reservation details page will be displayed  



¶ /ƭƛŎƪ ά/ŀƴŎŜƭέΣ ŎƻƴŦƛǊƳ ǘƘŜ ŎŀƴŎŜƭƭŀǘƛƻƴ ƻŦ ǘƘŜ ŎŀǎƘ ǿƛǘƘŘǊŀǿŀƭ ǘƻƪŜƴΣ ǘƘŜƴ ŜƴǘŜǊ ȅƻǳǊ Ƴ-PIN to 
confirm the cancellation  

¶ The cash withdrawal reservation has been successfully cancelled  

 

f. How to view your Cash Withdrawal History  

¶ Click the Notification Bell menu  

¶ Click the Cash Withdrawal Notifications menu  

¶ Your Cash Withdrawal transaction history for the past 3 months will be displayed on the Bank 

Danamon Mobile Banking Services page  

 

8. Iƻǿ ǘƻ ƳŀƪŜ ŀ ǇŀȅƳŜƴǘ ǳǎƛƴƎ vwL{ Ǿƛŀ .ŀƴƪ 5ŀƴŀƳƻƴ aƻōƛƭŜΩǎ ƳƻōƛƭŜ ōŀƴƪƛƴƎ ǎŜǊǾƛŎŜΥ tŀȅƳŜƴǘǎ 

using QRIS via the mobile banking service can be made via the QRIS menu on the login page and the 

QRIS menu on the Bank Danamon Mobile banking dashboard.  

 

How to make a payment using QRIS via the QRIS menu on the login page (without needing to log in ):  

a. /ƭƛŎƪ ǘƘŜ ΨvwL{Ω ōǳǘǘƻƴ ƻƴ ǘƘŜ .ŀƴƪ 5ŀƴŀƳƻƴ Mobile  Mobile Banking login page (if you have not yet 
activated the service, you will be directed to do so first; if you have already activated it, you may 
proceed to point b)  

b. ¢ƘŜ ǎȅǎǘŜƳ ǿƛƭƭ ŀŎŎŜǎǎ ǘƘŜ ŘŜǾƛŎŜΩǎ ŎŀƳŜǊŀ ŀƴŘ ŘƛǎǇƭŀȅ ǘƘŜ ΨvwL{ /ƻŘŜΩ ǇŀƎŜ 

c. {Ŏŀƴ ǘƘŜ vwL{ ŎƻŘŜ ǇǊƻǾƛŘŜŘ ōȅ ǘƘŜ ƳŜǊŎƘŀƴǘ ƻǊ ǎŜƭŜŎǘ ǘƘŜ ΨDŀƭƭŜǊȅκLƳŀƎŜΩ ōǳǘǘƻƴ ƻƴ ǘƘŜ ǊƛƎƘǘ- hand 

ǎƛŘŜ ƻŦ ǘƘŜ ǎŎǊŜŜƴ ǘƻ ǳǇƭƻŀŘ ŀ vwL{ ŎƻŘŜ ŦǊƻƳ ȅƻǳǊ ŘŜǾƛŎŜΩǎ ƎŀƭƭŜǊȅ 

d. hƴŎŜ ǘƘŜ vwL{ ŎƻŘŜ Ƙŀǎ ōŜŜƴ ǾŀƭƛŘŀǘŜŘΣ ǘƘŜ ǎȅǎǘŜƳ ǿƛƭƭ ŘƛǎǇƭŀȅ ǘƘŜ ΨtŀȅƳŜƴǘΩ ǇŀƎŜ 

e. {ŜƭŜŎǘ ΨCǳƴŘ {ƻǳǊŎŜΩΣ ŎƘƻƻǎŜ Ψ{ŀǾƛƴƎǎΩ ŀǎ ǘƘŜ ŦǳƴŘ ǎƻǳǊŎŜ ƛŦ ȅƻǳ ǿƛǎƘ ǘƻ Ǉŀȅ ǳǎƛƴƎ ȅƻǳǊ ǎŀǾƛƴƎǎ 

ŀŎŎƻǳƴǘΣ ƻǊ ŎƘƻƻǎŜ Ψ/ǊŜŘƛǘ /ŀǊŘΩ ŀǎ ǘƘŜ ŦǳƴŘ ǎƻǳǊŎŜ ƛŦ ȅƻǳ ǿƛǎƘ ǘƻ Ǉŀȅ ǳǎƛƴƎ ŀ ŎǊŜŘƛǘ ŎŀǊŘ 

f. 9ƴǘŜǊ ǘƘŜ Ψ!ƳƻǳƴǘΩ όŦƻǊ ǎǘŀǘƛŎ vwL{ ƻƴƭȅύ 

g. /ƭƛŎƪ Ψ/ƻƴǘƛƴǳŜΩΣ ǘƘŜƴ ŎƻƴŦƛǊƳ ǘƘŜ ǘǊŀƴǎŀŎǘƛƻƴ ŘŜǘŀƛƭǎ ŀƴŘ ŜƴǘŜǊ ȅƻǳǊ ΨƳ-tLbΩ 

h. The system will display a confirmation of whether the transaction was successful, failed or timed 

out  

 

How to make a payment using QRIS via the QRIS menu on the dashboard page (you must log in first ):  

a. /ƭƛŎƪ ǘƘŜ ΨvwL{Ω ōǳǘǘƻƴ ƻƴ ǘƘŜ .ŀƴƪ 5ŀƴŀƳƻƴ aƻōƛƭŜ .ŀƴƪƛƴƎ ŘŀǎƘōƻŀǊŘ ǇŀƎŜ 
b. ¢ƘŜ ǎȅǎǘŜƳ ǿƛƭƭ ŀŎŎŜǎǎ ȅƻǳǊ ŘŜǾƛŎŜΩǎ ŎŀƳŜǊŀ ŀƴŘ ŘƛǎǇƭŀȅ ǘƘŜ ΨvwL{ /ƻŘŜΩ ǇŀƎŜ 
c. Scan the QRIS code provided by domestic merchants or merchants in Malaysia, Singapore and 

Thailand for Cross -Border QRIS* or select the Gallery/Image button on the right -hand side of 
ǘƘŜ ǎŎǊŜŜƴ ǘƻ ǳǇƭƻŀŘ ŀ vwL{ ŎƻŘŜ ŦǊƻƳ ȅƻǳǊ ŘŜǾƛŎŜΩǎ ƎŀƭƭŜǊȅ 

d. Once the QRIS code has been validated, the system will display the Payment page  
e. {ŜƭŜŎǘ ΨCǳƴŘ {ƻǳǊŎŜ !ŎŎƻǳƴǘΩΤ ŎƘƻƻǎŜ Ψ{ŀǾƛƴƎǎΩ ŀǎ ǘƘŜ ŦǳƴŘ ǎƻǳǊŎŜ ƛŦ ȅƻǳ ǿƛǎƘ ǘƻ Ǉŀȅ ǳǎƛƴƎ ȅƻǳǊ 
ǎŀǾƛƴƎǎ ŀŎŎƻǳƴǘΣ ƻǊ ŎƘƻƻǎŜ Ψ/ǊŜŘƛǘ /ŀǊŘΩ ŀǎ ǘƘŜ ŦǳƴŘ ǎƻǳǊŎŜ ƛŦ ȅƻǳ ǿƛǎƘ ǘƻ Ǉŀȅ ōȅ ŎǊŜŘƛǘ ŎŀǊŘ 

f. ¢ƘŜ ŘŜǘŀƛƭǎ ŦƻǊ Ψ!ƳƻǳƴǘΩ ǘƻ ōŜ ŜƴǘŜǊŜŘ ǿƛƭƭ ŘŜǇŜƴŘ ƻƴ ǘƘŜ ǘȅǇŜ ƻŦ vwL{Σ ǿƘƛŎƘ Ŏƻƴǎƛǎǘǎ ƻŦ 

a. CƻǊ ǎǘŀǘƛŎ vw ŎƻŘŜǎΣ ŜƴǘŜǊ ǘƘŜ Ψ!ƳƻǳƴǘΩ 
b. CƻǊ ŘȅƴŀƳƛŎ vw ŎƻŘŜǎΣ ǘƘŜ Ψ!ƳƻǳƴǘΩ ǿƛƭƭ ŀǇǇŜŀǊ ōŀǎŜŘ ƻƴ ǘƘŜ vw ŎƻŘŜ ǎŎŀƴƴŜŘ 

c. For cross -ōƻǊŘŜǊ ǎǘŀǘƛŎ vw ŎƻŘŜǎΣ ǘƘŜ Ψ!ƳƻǳƴǘΩ ŦƛŜƭŘ Ƴǳǎǘ ōŜ ŦƛƭƭŜŘ ƛƴ Ƴŀƴǳŀƭƭȅ ōȅ ǘƘŜ 

customer**. The conversion rate for static QR codes will appear on the confirmation page  

d. For cross -ōƻǊŘŜǊ ŘȅƴŀƳƛŎ vw ŎƻŘŜǎΣ ǘƘŜ Ψ!ƳƻǳƴǘΩ ǿƛƭƭ ŀǇǇŜŀǊ ōŀǎŜŘ ƻƴ ǘƘŜ ǎŎŀƴƴŜŘ vw 

ŎƻŘŜΣ ŀƭƻƴƎ ǿƛǘƘ ǘƘŜ Ψ/ƻƴǾŜǊǎƛƻƴ ǊŀǘŜΩ 

g. /ƭƛŎƪ Ψ/ƻƴǘƛƴǳŜΩΣ ǘƘŜƴ ŎƻƴŦƛǊƳ ǘƘŜ ǘǊŀƴǎŀŎǘƛƻƴ ŘŜǘŀƛƭǎ ŀƴŘ ŜƴǘŜǊ ȅƻǳǊ ΨƳ-tLbΩ 
h. The system will display a message confirming whether the transaction was successful, failed or 

timed out.  
*Cross -border QRIS transactions are currently available in Japan, Malaysia, Singapore , Thailand , South Korea, and China.  The 
number of countries where cross -border QRIS transactions will be available will continue to grow.   
ϝϝ¢ƘŜ ŎǳǊǊŜƴŎȅ ǳǎŜŘ ǿƘŜƴ ŦƛƭƭƛƴƎ ƛƴ ǘƘŜ Ψ!ƳƻǳƴǘΩ ŦƛŜƭŘ ƻƴ ŀ ǎǘŀǘƛŎ vw ŎƻŘŜ ƛǎ ōŀǎŜŘ ƻƴ ǘƘŜ ƭƻŎŀǘƛƻƴ ƻŦ ǘƘŜ ƳŜǊŎƘŀƴǘΩǎ ƛǎǎǳƛƴƎ bank.  
  



9. How to access the Investment menu (Mutual Funds and Bonds ): 

a. Mutual  Funds 

¶ {ŜƭŜŎǘ Ψaǳǘǳŀƭ CǳƴŘǎΩ ŦǊƻƳ ǘƘŜ .ŀƴƪ 5ŀƴŀƳƻƴ aƻōƛƭŜ .ŀƴƪƛƴƎ ƳŜƴǳ 

¶ {ŜƭŜŎǘ ǘƘŜ ΨtƻǊǘŦƻƭƛƻΩ ǘŀō ǘƻ ǾƛŜǿ ŀ ƭƛǎǘ ƻŦ ȅƻǳǊ ǇƻǊǘŦƻƭƛƻǎ ŀƴŘ ŀ ǎǳƳƳŀǊȅ ƻŦ ȅƻǳǊ ƛƴǾŜǎǘƳŜƴǘ ŀŎŎƻǳƴǘǎ 

¶ {ŜƭŜŎǘ ǘƘŜ ΨtǊƻŘǳŎǘǎΩ ǘŀō ǘƻ ǾƛŜǿ ǘƘŜ ŀǾŀƛƭŀōƭŜ Ƴǳǘǳŀƭ ŦǳƴŘ ǇǊƻŘǳŎǘǎ 

¶ {ŜƭŜŎǘ ǘƘŜ ΨIƛǎǘƻǊȅΩ ǘŀō ǘƻ ǾƛŜǿ ǘƘŜ ǘǊŀƴǎŀŎǘƛƻƴ ƘƛǎǘƻǊȅ ŦƻǊ ȅƻǳǊ Ƴǳǘǳŀƭ ŦǳƴŘǎ 

 

Iƻǿ ǘƻ ǘƻǇ ǳǇ ȅƻǳǊ Ƴǳǘǳŀƭ ŦǳƴŘ Ǿƛŀ .ŀƴƪ 5ŀƴŀƳƻƴΩǎ aƻōƛƭŜ .ŀƴƪƛƴƎ {ŜǊǾƛŎŜ   

aǳǘǳŀƭ ŦǳƴŘ ǘǊŀƴǎŀŎǘƛƻƴǎ Ǿƛŀ .ŀƴƪ 5ŀƴŀƳƻƴΩǎ aƻōƛƭŜ .ŀƴƪƛƴƎ {ŜǊǾƛŎŜ Ŏŀƴ ōŜ ŎŀǊǊƛŜŘ ƻǳǘ ōȅ 

customers provided that : 

¶ They have obtained/registered a SID (Single Investor Identification) number at a Bank 
Danamon branch prior to the transaction  

¶ ¢ƘŜ ōŀƴƪ ŀŎŎƻǳƴǘ Ƴǳǎǘ ōŜ ƛƴ ǘƘŜ ŎǳǎǘƻƳŜǊΩǎ ƻǿƴ ƴŀƳŜϊ     ¢ƘŜ ŀŎŎƻǳƴǘ ǘȅǇŜ Ƴǳǎǘ ōŜ ŀ 
single account  

¶ The customer has a valid investment profile  

¶ The customer has an active investment account  

¶ The customer is transacting in products that align with their investment profile  

¶ The customer must hold a bank account in the same currency as the product to be traded  

¶ Ensure sufficient funds are available in the account used for the mutual fund transaction:  

1) ±ƛŀ ǘƘŜ Ψ.ǳȅ !ƎŀƛƴΩ ōǳǘǘƻƴ ƻƴ ǘƘŜ tƻǊǘŦƻƭƛƻ ǇŀƎŜ 

¶ /ƭƛŎƪ ǘƘŜ Ψaǳǘǳŀƭ CǳƴŘΩ ƛŎƻƴ ǳƴŘŜǊ Ψ¢ǊŀƴǎŀŎǘƛƻƴǎΩ ǘƻ ŘƛǎǇƭŀȅ ǘƘŜ tƻǊǘŦƻƭƛƻ ǇŀƎŜΦ /ƭƛŎƪ 
ǘƘŜ Ψ.ǳȅ !ƎŀƛƴΩ ōǳǘǘƻƴ ǘƻ ŎŀǊǊȅ ƻǳǘ ŀ Ƴǳǘǳŀƭ ŦǳƴŘ ǘǊŀƴǎŀŎǘƛƻƴΦ 

¶ The system will display the Mutual Fund Top -Up page along with product information; 
the customer enters the investment amount and selects the account number to be 
used. The customer then reads the full Terms and Conditions by scrolling through the 
page, as  well as the Fund Fact Sheet and the Prospectus, to proceed with the 
transaction.  

¶ The customer will be redirected to the Confirmation page to review the Mutual Fund 
Top -Up details and enter the OTP to authorise the transaction.  

¶ 9ƴǘŜǊ ǘƘŜ h¢t ǘƘŀǘ Ƙŀǎ ōŜŜƴ ǎŜƴǘ ǘƻ ǘƘŜ ŎǳǎǘƻƳŜǊΩǎ ƳƻōƛƭŜ ƴǳƳōŜǊ ǊŜƎƛǎǘŜǊŜŘ ǿƛǘƘ 
.ŀƴƪ 5ŀƴŀƳƻƴΩǎ aƻōƛƭŜ .ŀƴƪƛƴƎ {ŜǊǾƛŎŜΦ /ƭƛŎƪ ǘƘŜ Ψ{ǳōƳƛǘΩ ōǳǘǘƻƴ 

¶ The system will display a confirmation page indicating whether the transaction was 

successful or failed.  

2)  ±ƛŀ ǘƘŜ Ψ.ǳȅΩ ōǳǘǘƻƴ ƻƴ ǘƘŜ tǊƻŘǳŎǘǎ ǇŀƎŜ 

¶ /ƭƛŎƪ ǘƘŜ ΨIŀƳōǳǊƎŜǊΩ ƛŎƻƴ ƛƴ ǘƘŜ ǘƻǇ ƭŜŦǘ-ƘŀƴŘ ŎƻǊƴŜǊΣ ǎŜƭŜŎǘ ǘƘŜ ΨtǊƻŘǳŎǘǎΩ ƳŜƴǳ ǘƻ ŎŀǊǊȅ ƻǳǘ 
a mutual fund transaction  

¶ /ƭƛŎƪ ǘƘŜ Ψ.ǳȅΩ ōǳǘǘƻƴ ƴŜȄǘ ǘƻ ǘƘŜ ǇǊƻŘǳŎǘ ǘƘŜ ŎǳǎǘƻƳŜǊ ŀƭǊŜŀŘȅ ƘƻƭŘǎΦ 
¶ The system will display the Order page; the customer should enter the investment amount. 

Then click on the Terms & Conditions, Fund Fact Sheet and Prospectus to proceed with the 
transaction.  

¶ The system will display a page showing the investment account number corresponding to the 
account used for transactions on that product. The customer is asked to select the account 
ƴǳƳōŜǊ ǘƻ ōŜ ǳǎŜŘ ŦƻǊ ǘƘŜ ŘŜōƛǘΦ /ƭƛŎƪ ǘƘŜ Ψ/ƻƴǘƛƴǳŜΩ ōǳǘǘƻƴΦ 

¶ 9ƴǘŜǊ ǘƘŜ h¢t ǘƘŀǘ Ƙŀǎ ōŜŜƴ ǎŜƴǘ ǘƻ ǘƘŜ ŎǳǎǘƻƳŜǊΩǎ ƳƻōƛƭŜ ƴǳƳōŜǊ ǊŜƎƛǎǘŜǊŜŘ ǿƛǘƘ .ŀƴƪ 
5ŀƴŀƳƻƴΩǎ aƻōƛƭŜ .ŀƴƪƛƴƎ {ŜǊǾƛŎŜΦ /ƭƛŎƪ ǘƘŜ Ψ{ǳōƳƛǘΩ ōǳǘǘƻƴ 

¶ The system will display a confirmation page indicating whether the transaction was 

successful or failed  

3)  ±ƛŀ Ψ.ǳȅ .ǳǘǘƻƴΩ ƻƴ tǊƻŘǳŎǘ 5Ŝǘŀƛƭ tŀƎŜ 

¶ /ƭƛŎƪ ΨIŀƳōǳǊƎŜǊΩ ƛŎƻƴ ƻƴ ǘƻǇ ƭŜŦǘΣ ŎƘƻƻǎŜ ΨtǊƻŘǳŎǘΩ ǘƻ Řƻ Ƴǳǘǳŀƭ ŦǳƴŘ ǘǊŀƴǎŀŎǘƛƻƴ 

¶ /ƭƛŎƪ Ψ5ŜǘŀƛƭΩ ōǳǘǘƻƴ ƻƴ ǘƘŜ ǇǊƻŘǳŎǘ ƭƛǎǘ 

¶ /ƭƛŎƪ Ψ.ǳȅΩ ōǳǘǘƻƴ ƻƴ ǘƘŜ ōƻǘǘƻƳ ǇŀǊǘ ƻŦ ǘƘŜ tǊƻŘǳŎǘ 5Ŝǘŀƛƭ ǇŀƎŜ 

¶ System will display  Order page, customer input amount of desired investment. Click 

Terms & Condition, Fund Fact Sheet, and Prospectus to proceed with the 



transaction  

¶ The system will display a page showing the investment account number 

corresponding to the account used for transactions on that product. The customer 

ƛǎ ŀǎƪŜŘ ǘƻ ǎŜƭŜŎǘ ǘƘŜ ŀŎŎƻǳƴǘ ƴǳƳōŜǊ ǘƻ ōŜ ǳǎŜŘ ŦƻǊ ǘƘŜ ŘŜōƛǘΦ /ƭƛŎƪ ǘƘŜ Ψ/ƻƴǘƛƴǳŜΩ 

button.  

¶ 9ƴǘŜǊ ǘƘŜ h¢t ǘƘŀǘ Ƙŀǎ ōŜŜƴ ǎŜƴǘ ǘƻ ǘƘŜ ŎǳǎǘƻƳŜǊΩǎ ǊŜƎƛǎǘŜǊŜŘ ƳƻōƛƭŜ ƴǳƳōŜǊ ǿƛǘƘ 

.ŀƴƪ 5ŀƴŀƳƻƴΩǎ aƻōƛƭŜ .ŀƴƪƛƴƎ {ŜǊǾƛŎŜΦ /ƭƛŎƪ ǘƘŜ Ψ{ǳōƳƛǘΩ ōǳǘǘƻƴΦ 

¶ The system will display an acknowledgement page confirming whether the 

transaction was successful or failed.  

 

Iƻǿ ǘƻ ǎŜƭƭ Ƴǳǘǳŀƭ ŦǳƴŘ ǳƴƛǘǎ Ǿƛŀ .ŀƴƪ 5ŀƴŀƳƻƴΩǎ aƻōƛƭŜ .ŀƴƪƛƴƎ {ŜǊǾƛŎŜ 

¶ /ƭƛŎƪ ǘƘŜ ΨIŀƳōǳǊƎŜǊΩ ƛŎƻƴ ƛƴ ǘƘŜ ǘƻǇ-ƭŜŦǘ ŎƻǊƴŜǊΣ ǘƘŜƴ ǎŜƭŜŎǘ ǘƘŜ ΨtǊƻŘǳŎǘǎΩ ƳŜƴǳ ǘƻ 
carry out a mutual fund transaction  

¶ /ƭƛŎƪ ǘƘŜ Ψ5ŜǘŀƛƭǎΩ ōǳǘǘƻƴ ƛƴ ǘƘŜ ǇǊƻŘǳŎǘ ƭƛǎǘΦ 
¶ /ƭƛŎƪ ǘƘŜ Ψ.ǳȅΩ ōǳǘǘƻƴ ŀǘ ǘƘŜ ōƻǘǘƻƳ ƻŦ ǘƘŜ tǊƻŘǳŎǘ 5Ŝǘŀƛƭǎ ǇŀƎŜΦ 
¶ The system will display the Order page; the customer should enter the investment 

amount. Then click on the Terms & Conditions, Fund Fact Sheet and Prospectus to 
proceed with the transaction.  

¶ The system will display a page showing the investment account number corresponding 
to the account used for transactions on that product. The customer is asked to select 
ǘƘŜ ŀŎŎƻǳƴǘ ƴǳƳōŜǊ ǘƻ ōŜ ǳǎŜŘ ŦƻǊ ǘƘŜ ŘŜōƛǘΦ /ƭƛŎƪ ǘƘŜ Ψ/ƻƴǘƛƴǳŜΩ ōǳǘǘƻƴΦ 

¶ 9ƴǘŜǊ ǘƘŜ h¢t ǘƘŀǘ Ƙŀǎ ōŜŜƴ ǎŜƴǘ ǘƻ ǘƘŜ ŎǳǎǘƻƳŜǊΩǎ ƳƻōƛƭŜ ƴǳƳōŜǊ ǊŜƎƛǎǘŜǊŜŘ ǿƛǘƘ .ŀƴƪ 
5ŀƴŀƳƻƴΩǎ aƻōƛƭŜ .ŀƴƪƛƴƎ {ŜǊǾƛŎŜΦ /ƭƛŎƪ ǘƘŜ Ψ{ǳōƳƛǘΩ ōǳǘǘƻƴ 

¶ The system will display a confirmation page indicating whether the transaction was 

successful or failed  

Iƻǿ ǘƻ ǘǊŀƴǎŦŜǊ Ƴǳǘǳŀƭ ŦǳƴŘ ǳƴƛǘǎ Ǿƛŀ .ŀƴƪ 5ŀƴŀƳƻƴΩǎ aƻōƛƭŜ .ŀƴƪƛƴƎ {ŜǊǾƛŎŜ 

¶ /ƭƛŎƪ ǘƘŜ ΨIŀƳōǳǊƎŜǊΩ ƛŎƻƴ ƛƴ ǘƘŜ ǘƻǇ-ƭŜŦǘ ŎƻǊƴŜǊΣ ǘƘŜƴ ǎŜƭŜŎǘ ǘƘŜ ΨtƻǊǘŦƻƭƛƻΩ ƳŜƴǳ ǘƻ ŎŀǊǊȅ 

out a mutual fund transaction  

¶ /ƭƛŎƪ ǘƘŜ Ψ¢ǊŀƴǎŦŜǊΩ ōǳǘǘƻƴ ƴŜȄǘ ǘƻ ǘƘŜ ǇǊƻŘǳŎǘ ǘƘŜ ŎǳǎǘƻƳŜǊ ŀƭǊŜŀŘȅ ƘƻƭŘǎ 
¶ Enter the number of units and the target product for the transaction. Then click on the 

Terms & Conditions, Fund Fact Sheet and Prospectus to proceed with the transaction.  
¶ The system will display a page pre - filled with the investment account number 
ŎƻǊǊŜǎǇƻƴŘƛƴƎ ǘƻ ǘƘŜ ŀŎŎƻǳƴǘ ǳǎŜŘ ŦƻǊ ǘǊŀƴǎŀŎǘƛƻƴǎ ƻƴ ǘƘŀǘ ǇǊƻŘǳŎǘΦ /ƭƛŎƪ ǘƘŜ Ψ/ƻƴǘƛƴǳŜΩ 
button.  

¶ 9ƴǘŜǊ ǘƘŜ h¢t ǎŜƴǘ ǘƻ ǘƘŜ ŎǳǎǘƻƳŜǊΩǎ ƳƻōƛƭŜ ƴǳƳōŜǊ ǊŜƎƛǎǘŜǊŜŘ ǿƛǘƘ .ŀƴƪ 5ŀƴŀƳƻƴΩǎ 
aƻōƛƭŜ .ŀƴƪƛƴƎ {ŜǊǾƛŎŜΦ /ƭƛŎƪ ǘƘŜ Ψ{ǳōƳƛǘΩ ōǳǘǘƻƴ 

¶ The system will display a page confirming the success or failure of the transaction in 
the form of an acknowledgement page  

¶ {ŜƭŜŎǘ ǘƘŜ ΨtǊƻŘǳŎǘǎΩ ǘŀō ǘƻ ǾƛŜǿ ǘƘŜ ŀǾŀƛƭŀōƭŜ Ƴǳǘǳŀƭ ŦǳƴŘ ǇǊƻŘǳŎǘǎ 

¶ {ŜƭŜŎǘ ǘƘŜ ΨIƛǎǘƻǊȅΩ ǘŀō ǘƻ ǾƛŜǿ ǘƘŜ ƘƛǎǘƻǊȅ ƻŦ Ƴǳǘǳŀƭ ŦǳƴŘ ǘǊŀƴǎŀŎǘƛƻƴǎ ǘƘŀǘ ƘŀǾŜ ōŜŜƴ ŎŀǊǊƛŜŘ 

out  

 

b. Bonds  Online 

¶ {ŜƭŜŎǘ Ψ.ƻƴŘǎΩ ŦǊƻƳ ǘƘŜ .ŀƴƪ 5ŀƴŀƳƻƴ aƻōƛƭŜ .ŀƴƪƛƴƎ ƳŜƴǳ 

¶ {ŜƭŜŎǘ ǘƘŜ ΨtƻǊǘŦƻƭƛƻΩ ǘŀō ǘƻ ǾƛŜǿ ŀ ƭƛǎǘ ƻŦ ȅƻǳǊ ǇƻǊǘŦƻƭƛƻ ŀƴŘ ŀ ǎǳƳƳŀǊȅ ƻŦ ǘƘŜ ōƻƴŘǎ ȅƻǳ ƘƻƭŘϊ {ŜƭŜŎǘ 

ǘƘŜ ΨtǊƻŘǳŎǘǎΩ ǘŀō ǘƻ ǾƛŜǿ ǘƘŜ ŀǾŀƛƭŀōƭŜ ōƻƴŘ ǇǊƻŘǳŎǘǎ 

¶ {ŜƭŜŎǘ ǘƘŜ ΨIƛǎǘƻǊȅΩ ǘŀō ǘƻ ǾƛŜǿ ȅƻǳǊ ōƻƴŘ ǘǊŀƴǎŀŎǘƛƻƴ ƘƛǎǘƻǊȅ 

¶ {ŜƭŜŎǘ ǘƘŜ ΨtǊƻŦƛƭŜΩ ǘŀō ǘƻ ǾƛŜǿ ȅƻǳǊ ǇŜǊǎƻƴŀƭ ŘŜǘŀƛƭǎ 

 

10. How to Access the Vehicle Insurance Purchase Feature (Two -Wheeled and Four -Wheeled Vehicles ) 

a. {ŜƭŜŎǘ ǘƘŜ άtǊƻŘǳŎǘǎέ ƳŜƴǳΣ 



b. /ƭƛŎƪ ǘƘŜ άLƴǎǳǊŀƴŎŜέ ƳŜƴǳ ŀƴŘ ǎŜƭŜŎǘ ƻƴŜ ƻŦ ǘƘŜ ±ŜƘƛŎƭŜ LƴǎǳǊŀƴŎŜ ƻǇǘƛƻƴǎΥ ά/ŀǊ LƴǎǳǊŀƴŎŜέ ƻǊ 
άaƻǘƻǊŎȅŎƭŜ LƴǎǳǊŀƴŎŜέΦ 

c. Fill in the details of the vehicle to be insured and the policy start date. On this page, you can also 
add cover for car accessories.  

d. hƴ ǘƘŜ Ψ{ŜƭŜŎǘ LƴǎǳǊŀƴŎŜΩ ǇŀƎŜΣ ŎƘƻƻǎŜ ǘƘŜ ƛƴǎǳǊŀƴŎŜ ǇǊƻŘǳŎǘ ƻƴ ƻŦŦŜǊΦ hƴ ǘƘƛǎ ǇŀƎŜΣ ȅƻǳ Ŏŀƴ ǾƛŜǿ 
information on the type of cover, along with details of the benefits and an estimated premium.  

e. Next, you will find information on the insurance product, such as Benefits, Terms & Conditions, and 
Claims Information, along with a hyperlink where you can download the General Version of the 
Product and Service Information Summary, the Terms & Conditions , and the Claims Information. On 
this page, you must also agree to the Terms & Conditions in order to proceed to the next page.  

f. !ŦǘŜǊ ŀƎǊŜŜƛƴƎ ǘƻ ǘƘŜ ¢ŜǊƳǎ ϧ /ƻƴŘƛǘƛƻƴǎΣ ȅƻǳ ǿƛƭƭ ōŜ ǘŀƪŜƴ ǘƻ ǘƘŜ Ψ9ȄǘŜƴŘŜŘ /ƻǾŜǊΩ ǇŀƎŜΦ !ŘŘƛƴƎ 
extended cover is optional.  

g. ¸ƻǳ ǿƛƭƭ ǘƘŜƴ ōŜ ŘƛǊŜŎǘŜŘ ǘƻ ŀ ǇŀƎŜ ŎƻƴǘŀƛƴƛƴƎ ǘƘŜ hǊŘŜǊŜǊΩǎ 5Ŝǘŀƛƭǎ όŀǳǘƻƳŀǘƛŎŀƭƭȅ ǇƻǇǳƭŀǘŜŘ ǿƛǘƘ 
ǘƘŜ /ǳǎǘƻƳŜǊΩǎ ŘŜǘŀƛƭǎύΣ ǘƘŜ LƴǎǳǊŜŘΩǎ 5Ŝǘŀƛƭǎ ŀƴŘ ǾŜƘƛŎƭŜ ƻǿƴŜǊǎƘƛǇ ŘŜǘŀƛƭǎ ό±ŜƘƛŎƭŜ wŜƎƛǎǘǊŀǘƛƻƴ 
Certificate/Vehicle Ownership Certificate), which must be completed.  

h. /ƭƛŎƪ Ψ/ƻƴǘƛƴǳŜΩ ǘƻ ǇǊƻŎŜŜŘ ǘƻ ǘƘŜ hǊŘŜǊ wŜǾƛŜǿ ǇŀƎŜΣ ǿƘŜǊŜ ȅƻǳ ŀǊŜ ǊŜǉǳƛǊŜŘ ǘƻ ŀƎǊŜŜ ǘƻ ǘƘŜ ¢ŜǊƳǎ 
& Conditions and select the source account.  

i. Proceed to the Payment Confirmation page, where you must enter your OTP/m -PIN as a form of 
authentication.  

j. LŦ ǘƘŜ ƛƴǎǳǊŀƴŎŜ ǇǳǊŎƘŀǎŜ ƛǎ ǎǳŎŎŜǎǎŦǳƭΣ ŀ ƴƻǘƛŦƛŎŀǘƛƻƴ ǿƛƭƭ ŀǇǇŜŀǊ ŀƴŘ ǘƘŜ ǎǘŀǘǳǎ ƻƴ ǘƘŜ Ψaȅ 

LƴǎǳǊŀƴŎŜΩ ǇŀƎŜ ǿƛƭƭ ǎƘƻǿ ΨŀǿŀƛǘƛƴƎ ǾŜǊƛŦƛŎŀǘƛƻƴ ŦǊƻƳ ǘƘŜ LƴǎǳǊŜǊΩΣ ƛƴŘƛŎŀǘƛƴƎ ǘƘŀǘ ȅƻǳǊ ƛƴǎǳǊŀƴŎŜ 

application details have been received and your insurance docum ents will be sent to your 

registered email address . 

 

11. How to Access the Micro Health Insurance Purchase Feature : 

a. {ŜƭŜŎǘ ǘƘŜ ά¢ǊŀƴǎŀŎǘƛƻƴǎέ ƳŜƴǳΣ 
b. /ƭƛŎƪ ǘƘŜ άLƴǎǳǊŀƴŎŜέ ƳŜƴǳ ŀƴŘ ǎŜƭŜŎǘ ǘƘŜ άIŜŀƭǘƘ LƴǎǳǊŀƴŎŜέ ƳŜƴǳ 
c. /ƻƳǇƭŜǘŜ ǘƘŜ άDŜƴŘŜǊέ ŀƴŘ ά5ŀǘŜ ƻŦ .ƛǊǘƘέ ŦƛŜƭŘǎΦ 
d. hƴ ǘƘŜ {ŜƭŜŎǘ LƴǎǳǊŀƴŎŜ ǇŀƎŜΣ ŎƘƻƻǎŜ ǘƘŜ ƛƴǎǳǊŀƴŎŜ ǇǊƻŘǳŎǘ άaƛŎǊƻ 5ŜƴƎǳŜ CŜǾŜǊ tƭǳǎ LƴǎǳǊŀƴŎŜέ 
ƻǊ άaƛŎǊƻ IƻǎǇƛǘŀƭ /ŀǎƘtƭŀƴ р 5ƛǎŜŀǎŜǎ LƴǎǳǊŀƴŎŜέΦ hƴ ǘƘƛǎ ǇŀƎŜΣ ȅƻǳ Ŏŀƴ ǾƛŜǿ ŀ ǎǳƳƳŀǊȅ ƻŦ ǘƘŜ 
type of cover, benefits and minimum premium amount.  

e. Next, you will find information about the insurance products, such as Benefits, Terms & Conditions, 
and Claims Information, along with hyperlinks to download the General Version of the Product and 
Service Information Summary, Terms & Conditions, and Claims  Information. On this page, you are 
also required to read and agree to the Terms & Conditions in order to proceed to the next page.  

f. ¢ƘŜ ƴŜȄǘ ǇŀƎŜ Ŏƻƴǘŀƛƴǎ ǘƘŜ tƻƭƛŎȅƘƻƭŘŜǊΩǎ 5ŜǘŀƛƭǎΣ ǿƘƛŎƘ ŀǊŜ ŀǳǘƻƳŀǘƛŎŀƭƭȅ ǇƻǇǳƭŀǘŜŘ ōŀǎŜŘ ƻƴ ǘƘŜ 

ŎǳǎǘƻƳŜǊΩǎ ŘŜǘŀƛƭǎ ǊŜƎƛǎǘŜǊŜŘ ƛƴ ǘƘŜ .ŀƴƪΩǎ ǎȅǎǘŜƳΣ ŀǎ ǿŜƭƭ ŀǎ ǘƘŜ LƴǎǳǊŜŘ tŜǊǎƻƴΩǎ 5ŜǘŀƛƭǎΣ ǿƘƛŎƘ ǘƘŜ 

customer must complete.  

g. ¢ƘŜ ŎǳǎǘƻƳŜǊ Ƴŀȅ ŀƭǎƻ ŜƴǘŜǊ ǘƘŜ LƴǎǳǊŜŘ tŜǊǎƻƴΩǎ 5Ŝǘŀƛƭǎ ǳǎƛƴƎ ǘƘŜ ŘŜǘŀƛƭǎ ƻŦ ŦŀƳƛƭȅ ƳŜƳōŜǊǎ ǘƘŜȅ 
wish to cover under the selected micro -health insurance product.  

h. /ƭƛŎƪ Ψ/ƻƴǘƛƴǳŜΩ ǘƻ ǇǊƻŎŜŜŘ ǘƻ ǘƘŜ hǊŘŜǊ wŜǾƛŜǿ ǇŀƎŜΣ ǿƘŜǊŜ ǘƘŜǊŜ ƛǎ ŀ ƘȅǇŜǊƭƛƴƪ ǘƻ ƻǇŜƴ ƻǊ 

download the Product and Service Information Summary (Personal Version).  

i. The customer is required to read and agree to the Terms and Conditions and select the source 

account for payment.  

 
12. How to Access the Travel Insurance Purchase Feature  

a. [ƻƎ ƛƴ ǘƻ .ŀƴƪ 5ŀƴŀƳƻƴΩǎ aƻōƛƭŜ .ŀƴƪƛƴƎ {ŜǊǾƛŎŜ ǳǎƛƴƎ ȅƻǳǊ ǳǎŜǊ L5 ŀƴŘ ǇŀǎǎǿƻǊŘ ƻǊ ōƛƻƳŜǘǊƛŎ 
login.  

b. {ŜƭŜŎǘ ά¢ǊŀƴǎŀŎǘƛƻƴǎέΦ 
c. {ŜƭŜŎǘ ǘƘŜ άLƴǎǳǊŀƴŎŜέ ƳŜƴǳΦ 
d. {ŜƭŜŎǘ ǘƘŜ ά¢ǊŀǾŜƭ LƴǎǳǊŀƴŎŜέ ǇǊƻŘǳŎǘΦ 
e. A page with a brief product overview regarding the benefits of Travel Insurance will appear  
f. A page with full product information regarding Travel Insurance will appear, detailing the benefits as 

well as the Terms and Conditions  



g. The customer must tick the box confirming that the Proposed Insured has read, understood and 
agreed to the entire content and explanations contained in the link, that the product meets their 
needs, and that they agree the product being offered is owned by PT Zurich Asuransi Indonesia Tbk 
(Zurich), which is marketed through a partnership with PT Bank Danamon Indonesia Tbk (the Bank) 
ŀƴŘ ƛǎ ƴƻǘ ŀ ǇǊƻŘǳŎǘ ƻŦ ǘƘŜ .ŀƴƪΦ ¢ƘŜ ŎǳǎǘƻƳŜǊ ǿƛƭƭ ōŜ ǊŜŘƛǊŜŎǘŜŘ ǘƻ ½ǳǊƛŎƘΩǎ ǿŜōǎƛǘŜ ǘƻ ǇǳǊŎƘŀǎŜ 
the insurance product, and th e policy will be issued and sent electronically (e -policy) via email  

h. Cƛƭƭ ƛƴ ǘƘŜ ά¢ǊŀǾŜƭ 5Ŝǘŀƛƭǎέ ǎŜŎǘƛƻƴ ǿƛǘƘ ǘƘŜ /ǳǎǘƻƳŜǊΩǎ ƻǊ tǊƻǎǇŜŎǘƛǾŜ LƴǎǳǊŜŘΩǎ ŘŜǘŀƛƭǎ όǘȅǇŜ ƻŦ ǘǊƛǇΣ 
number of travellers, travel dates and destination). There is a field for entering a promo code, which 
the Customer or Prospective Insured may fill in to receive a discount in accordance with the 
applicable promotion  

i. {ŜƭŜŎǘ ŀ ǇŀŎƪŀƎŜ ǘƻ ǎǳƛǘ ǘƘŜ ŎǳǎǘƻƳŜǊΩǎ ƴŜŜŘǎΦ ¢ƘŜ ǇŀŎƪŀƎŜ ƻǇǘƛƻƴǎ ƻŦŦŜǊŜŘ ǿƛƭƭ ōŜ ǘŀƛƭƻǊŜŘ 
accordingly  

j. Cƛƭƭ ƛƴ ǘƘŜ άLƴǎǳǊŜŘ tŜǊǎƻƴ 5ŜǘŀƛƭǎέΣ ŜƴǘŜǊƛƴƎ ǘƘŜ ŎǳǎǘƻƳŜǊΩǎ ƻǊ ǇǊƻǎǇŜŎǘƛǾŜ ƛƴǎǳǊŜŘ ǇŜǊǎƻƴΩǎ ŘŜǘŀƛƭǎ 
(name, date of birth, gender, type of ID, ID number, telephone number and email address)  

k. /ƭƛŎƪ ά/ƻƴǘƛƴǳŜέ 
l. 9ƴǎǳǊŜ ȅƻǳǊ ƻǊŘŜǊ ƻƴ ǘƘŜ άhǊŘŜǊ wŜǾƛŜǿέ ǇŀƎŜ ƛǎ ŎƻǊǊŜŎǘΦ /ƭƛŎƪ άwŜǾƛŜǿ {ǳƳƳŀǊȅέ ǘƻ ŀŎŎŜǎǎ 
ƛƴŦƻǊƳŀǘƛƻƴ ƻƴ άǘǊŀǾŜƭ ŘŜǘŀƛƭǎέΣ άǇŀŎƪŀƎŜ ŘŜǘŀƛƭǎέ ŀƴŘ άŎǳǎǘƻƳŜǊ ƻǊ ǇǊƻǎǇŜŎǘƛǾŜ ƛƴǎǳǊŜŘ ǇŜǊǎƻƴ 
ŘŜǘŀƛƭǎέ 

m. {ŜƭŜŎǘ ǘƘŜ άtŀȅƳŜƴǘ aŜǘƘƻŘέ ǘƻ ōŜ ǳǎŜŘ ό/ǊŜŘƛǘκ5Ŝōƛǘ /ŀǊŘ ŀƴŘ ±ƛǊǘǳŀƭ !ŎŎƻǳƴǘύ 
n. The Customer reads the Terms and Conditions, ticks the box confirming that they agree to the 
ŀǇǇƭƛŎŀōƭŜ ǘŜǊƳǎ ŀƴŘ ŎƻƴŘƛǘƛƻƴǎ ŀƴŘ ǘƘŜ ōƻȄ ŎƻƴŦƛǊƳƛƴƎ ǘƘŀǘ ǘƘŜ /ǳǎǘƻƳŜǊΩǎ ƻǊ tǊƻǎǇŜŎǘƛǾŜ LƴǎǳǊŜŘΩǎ 
Řŀǘŀ ǿƛƭƭ ōŜ ǇǊƻŎŜǎǎŜŘΣ ǘƘŜƴ ǎŜƭŜŎǘǎ ά/ƻƴǘƛƴǳŜέΦ 

o. Complete the purchase transaction in accordance with the selected payment method  

p. The data submission for the application has been successfully completed; the Policy Summary 

and Payment Information will be sent via emai l. 

 

13. How to Access the Credit Card Feature : 

The Credit Card feature can be accessed if the customer has successfully linked their credit card to 

.ŀƴƪ 5ŀƴŀƳƻƴΩǎ aƻōƛƭŜ .ŀƴƪƛƴƎ ǎŜǊǾƛŎŜΦ ¢ƘŜ /ǊŜŘƛǘ /ŀǊŘ ŦŜŀǘǳǊŜ Ŏŀƴ ōŜ ŀŎŎŜǎǎŜŘ ƛƴ ǘǿƻ ǿŀȅǎΣ ƴŀƳŜƭȅ: 

a. Via the Home Screen  

- {ŜƭŜŎǘ Ψ/ǊŜŘƛǘ /ŀǊŘΩ 
- A summary of your credit cards will be displayed  

b. Via Portfolio  

- Select the Portfolio menu  
- Select Loans  
- Select Credit Cards  
- A summary of your credit cards will be displayed  

 

14. How to access the Settings menu : 

a. /ƭƛŎƪ ǘƘŜ Ψ{ŜǘǘƛƴƎǎΩ ƳŜƴǳ 
b. The available settings will be displayed  

c. Click one of the settings to view its details  

 

15. How to Access Debit Card Settings : 

a. /ƭƛŎƪ ǘƘŜ Ψ{ŜǘǘƛƴƎǎΩ ƳŜƴǳΣ ǘƘŜƴ ǎŜƭŜŎǘ ǘƘŜ 5Ŝōƛǘ /ŀǊŘ {ŜǘǘƛƴƎǎ ƳŜƴǳ 

b. Select one of your active cards to access its settings: view card details, freeze  or un freeze  the debit 

card, change your PIN, set your primary account, and set linked accounts t 

 

16. How to View Card Details : 

a. [ƻƎ ƛƴ ǘƻ .ŀƴƪ 5ŀƴŀƳƻƴΩǎ aƻōƛƭŜ .ŀƴƪƛƴƎ ǎŜǊǾƛŎŜ ǳǎƛƴƎ ȅƻǳǊ ŜƳŀƛƭκǳǎŜǊ L5 ŀƴŘ ǇŀǎǎǿƻǊŘκōƛƻƳŜǘǊƛŎ 
login  

b. {ŜƭŜŎǘ ǘƘŜ Ψ{ŜǘǘƛƴƎǎΩ ƳŜƴǳ ŀƴŘ ŎƘƻƻǎŜ ǘƘŜ Ψ5Ŝōƛǘ /ŀǊŘ {ŜǘǘƛƴƎǎΩ ǎǳō-menu 



c. ¢ƘŜƴ ǎŜƭŜŎǘ ƻƴŜ ƻŦ ǘƘŜ ŎŀǊŘǎ ȅƻǳ ƘƻƭŘ ǿƛǘƘ ŀƴ Ψ!ŎǘƛǾŜΩ ǎǘŀǘǳǎ 
d. bŜȄǘΣ ŎƭƛŎƪ Ψ±ƛŜǿ /ŀǊŘ 5ŜǘŀƛƭǎΩ ǘƻ ǾƛŜǿ ȅƻǳǊ Ŧǳƭƭ ŎŀǊŘ ƴǳƳōŜǊ 
e. The customer will then be asked to enter their m -PIN 
f.  The customer can view the full card number for 15 seconds  
g. ¢ƘŜ ŎǳǎǘƻƳŜǊ Ŏŀƴ ΨŎƻǇȅΩ ǘƘŜ ŎŀǊŘ ƴǳƳōŜǊ ŘƛǎǇƭŀȅŜŘ 

h. Once the 15 seconds have elapsed, the card number will be hidden again   

 

17. How to Freeze  a Card : 

a. [ƻƎ ƛƴ ǘƻ .ŀƴƪ 5ŀƴŀƳƻƴΩǎ aƻōƛƭŜ .ŀƴƪƛƴƎ ǎŜǊǾƛŎŜ ǳǎƛƴƎ ȅƻǳǊ ŜƳŀƛƭκǳǎŜǊ L5 ŀƴŘ ǇŀǎǎǿƻǊŘκōƛƻƳŜǘǊƛŎ 
login  

b. {ŜƭŜŎǘ ǘƘŜ Ψ{ŜǘǘƛƴƎǎΩ ƳŜƴǳ ŀƴŘ ŎƘƻƻǎŜ ǘƘŜ Ψ5Ŝōƛǘ /ŀǊŘ {ŜǘǘƛƴƎǎΩ ǎǳō-menu 
c. ¢ƘŜƴ ǎŜƭŜŎǘ ƻƴŜ ƻŦ ǘƘŜ ŎŀǊŘǎ ǿƛǘƘ Ψ!ŎǘƛǾŜΩ ǎǘŀǘǳǎ ǘƘŀǘ ȅƻǳ ǿƛǎƘ ǘƻ freeze  
d. ¢ƘŜ ŎǳǎǘƻƳŜǊ ǎƘƻǳƭŘ ǘƘŜƴ ŎƭƛŎƪ ΨFreeze /Un freeze  /ŀǊŘΩ 
e. The customer will then be asked to select a reason for freez ing the card  
f. Next, the customer will be asked to choose the type of freeze : temporary (the customer can 

unfreeze  ǘƘŜ ŎŀǊŘ ŀǘ ŀƴȅ ǘƛƳŜ Ǿƛŀ .ŀƴƪ 5ŀƴŀƳƻƴΩǎ aƻōƛƭŜ .ŀƴƪƛƴƎ {ŜǊǾƛŎŜ ол ƳƛƴǳǘŜǎ ŀŦǘŜǊ freez ing) 
or permanent (the customer must visit a branch to request a new card)  

g. The m -PIN will be required for every freeze  carried out  

h. For every freeze  carried out, the customer will receive a notification confirming success or failure  

 

18. How to Un freeze  a Card : 

a. [ƻƎ ƛƴ ǘƻ .ŀƴƪ 5ŀƴŀƳƻƴΩǎ aƻōƛƭŜ .ŀƴƪƛƴƎ ǎŜǊǾƛŎŜ ǳǎƛƴƎ ȅƻǳǊ ŜƳŀƛƭκǳǎŜǊ L5 ŀƴŘ ǇŀǎǎǿƻǊŘκōƛƻƳŜǘǊƛŎ 
login  

b. {ŜƭŜŎǘ ǘƘŜ Ψ{ŜǘǘƛƴƎǎΩ ƳŜƴǳ ŀƴŘ ŎƘƻƻǎŜ ǘƘŜ Ψ5Ŝōƛǘ /ŀǊŘ {ŜǘǘƛƴƎǎΩ ǎǳō-menu 
c. ¢ƘŜƴ ǎŜƭŜŎǘ ƻƴŜ ƻŦ ǘƘŜ ŎŀǊŘǎ ǿƛǘƘ ǘƘŜ ǎǘŀǘǳǎ Ψ¢ŜƳǇƻǊŀǊƛƭȅ FrozenΩ ǘƘŀǘ ȅƻǳ ǿƛǎƘ ǘƻ ǳƴfreeze  
d. ¸ƻǳ ǿƛƭƭ ǘƘŜƴ ōŜ ŀǎƪŜŘ ǘƻ ŎƭƛŎƪ ǘƘŜ Ψ¦ƴfreezeΩ ōǳǘǘƻƴ 
e. An M-PIN will be required for each un freezing  request  

f. For each un freez ing request, the customer will receive a notification confirming success or failure  

 

19. How to Change Your Debit Card PIN : 

a. [ƻƎ ƛƴ ǘƻ .ŀƴƪ 5ŀƴŀƳƻƴΩǎ aƻōƛƭŜ .ŀƴƪƛƴƎ ǎŜǊǾƛŎŜ ǳǎƛƴƎ ȅƻǳǊ ŜƳŀƛƭ ŀŘŘǊŜǎǎκǳǎŜǊ L5 ŀƴŘ 
password/biometric login  

b. {ŜƭŜŎǘ ǘƘŜ Ψ{ŜǘǘƛƴƎǎΩ ƳŜƴǳ ŀƴŘ ŎƘƻƻǎŜ ǘƘŜ Ψ5Ŝōƛǘ /ŀǊŘ {ŜǘǘƛƴƎǎΩ ǎǳō-menu 
c. ¢ƘŜƴ ǎŜƭŜŎǘ ƻƴŜ ƻŦ ǘƘŜ ŎŀǊŘǎ ǿƛǘƘ Ψ!ŎǘƛǾŜΩ ǎǘŀǘǳǎ ŦƻǊ ǿƘƛŎƘ ȅƻǳ ǿƛǎƘ ǘƻ ŎƘŀƴƎŜ ǘƘŜ tLb 
d. You will then be asked to enter your old PIN and to create and confirm a new PIN  
e. You will be asked to enter your m -PIN for every PIN change you make  

f. For every PIN change you make, you will receive a notification confirming whether it was successful 

or failed  

 

20. How to Set Up Your Primary Account : 

a. [ƻƎ ƛƴ ǘƻ .ŀƴƪ 5ŀƴŀƳƻƴΩǎ aƻōƛƭŜ .ŀƴƪƛƴƎ ǎŜǊǾƛŎŜ ǳǎƛƴƎ ȅƻǳǊ ŜƳŀƛƭκǳǎŜǊ L5 ŀƴŘ ǇŀǎǎǿƻǊŘκōƛƻƳŜǘǊƛŎ 
login  

b. {ŜƭŜŎǘ ǘƘŜ Ψ{ŜǘǘƛƴƎǎΩ ƳŜƴǳ ŀƴŘ ŎƘƻƻǎŜ ǘƘŜ Ψ5Ŝōƛǘ /ŀǊŘ {ŜǘǘƛƴƎǎΩ ǎǳō-menu 
c. ¢ƘŜƴ ǎŜƭŜŎǘ ƻƴŜ ƻŦ ǘƘŜ ŎŀǊŘǎ ǿƛǘƘ Ψ!ŎǘƛǾŜΩ ǎǘŀǘǳǎ ŦƻǊ ǿƘƛŎƘ ȅƻǳ ǿƛǎƘ ǘƻ ŎƘŀƴƎŜ ǘƘŜ ǎƻǳǊŎŜκǇǊƛƳŀǊȅ 

account  
d. You will then be asked to select an available account (the accounts shown are those already linked 

to the debit card but not currently designated as the Primary  account)  
e. Your m -PIN will be required for every change to the source/ Primary  account  

f. For every change to the source/ Primary  account, you will receive a notification confirming 

whether the transaction was successful or faile d 

 



21. How to Set Up Linked Accounts : 

a. [ƻƎ ƛƴ ǘƻ .ŀƴƪ 5ŀƴŀƳƻƴΩǎ aƻōƛƭŜ .ŀƴƪƛƴƎ ǎŜǊǾƛŎŜ ǳǎƛƴƎ ȅƻǳǊ ŜƳŀƛƭκǳǎŜǊ L5 ŀƴŘ ǇŀǎǎǿƻǊŘκōƛƻƳŜǘǊƛŎ 
login  

b. {ŜƭŜŎǘ ǘƘŜ Ψ{ŜǘǘƛƴƎǎΩ ƳŜƴǳ ŀƴŘ ŎƘƻƻǎŜ ǘƘŜ Ψ5Ŝōƛǘ /ŀǊŘ {ŜǘǘƛƴƎǎΩ ǎǳō-menu 
c. ¢ƘŜƴ ǎŜƭŜŎǘ ƻƴŜ ƻŦ ǘƘŜ ŎŀǊŘǎ ǿƛǘƘ Ψ!ŎǘƛǾŜΩ ǎǘŀǘǳǎ ǘƘŀǘ ȅƻǳ ǿƛǎƘ ǘƻ ƭƛƴƪ ƻǊ ǳƴƭƛƴƪ ǘƻ ȅƻǳǊ ŀŎŎƻǳƴǘ 
d. LŦ ȅƻǳ ǿƛǎƘ ǘƻ ƭƛƴƪ ŀƴ ŀŎŎƻǳƴǘΣ ŎƭƛŎƪ ǘƘŜ Ψ[ƛƴƪ !ƴƻǘƘŜǊ !ŎŎƻǳƴǘΩ ōǳǘǘƻƴ 
e. You will then be asked to select an available account (the accounts displayed are those held under 

your CIF but not yet linked to the selected debit card)  
f. LŦ ǘƘŜ ŎǳǎǘƻƳŜǊ ǿƛǎƘŜǎ ǘƻ ǳƴƭƛƴƪ ŀƴ ŀŎŎƻǳƴǘΣ ǘƘŜȅ ǎƘƻǳƭŘ ŎƭƛŎƪ ǘƘŜ ΨǘǊŀǎƘ-ōƛƴΩ ƛŎƻƴ ƻƴ ǘƘŜ ŀŎŎƻǳƴǘ 

they wish to unlink  
g. An M-PIN will be required for every change to a linked account.      

h. For every change to a linked account, the customer will receive a notification indicating success or 

failure  

 

22. How to activate Debit Card : 

Non -PIN Mailer  Customer  
a. [ƻƎ ƛƴ ǘƻ .ŀƴƪ 5ŀƴŀƳƻƴΩǎ Mobile Banking service using your email/user ID and 

password/biometric login  
b. {ŜƭŜŎǘ ǘƘŜ Ψ{ŜǘǘƛƴƎǎΩ ƳŜƴǳ ŀƴŘ ŎƘƻƻǎŜ ǘƘŜ Ψ5Ŝōƛǘ /ŀǊŘ {ŜǘǘƛƴƎǎΩ ǎǳō-menu 

c. ¢ƘŜƴ ǎŜƭŜŎǘ ƻƴŜ ƻŦ ǘƘŜ ŎŀǊŘǎ ȅƻǳ ƘƻƭŘ ǿƛǘƘ ǘƘŜ ǎǘŀǘǳǎ Ψbƻǘ ¸Ŝǘ !ŎǘƛǾŜΩ 

d. ¢ƘŜƴ ŎƭƛŎƪ Ψ!ŎǘƛǾŀǘŜ bƻǿΩ ǘƻ ŀŎǘƛǾŀǘŜ ȅƻǳǊ ŘŜōƛǘ ŎŀǊŘ 

e. You will then be asked to enter the 3 -digit CVV (the number on the back of the card)  

f. The customer is asked to create a PIN and confirm it  

g. The customer is then asked to enter their m -PIN 

h. Whether successful or not, the customer will receive a pop -up message  

PIN Mailer  Customer  
a. [ƻƎ ƛƴ ǘƻ .ŀƴƪ 5ŀƴŀƳƻƴΩǎ aƻōƛƭŜ .ŀƴƪƛƴƎ ǎŜǊǾƛŎŜ ǳǎƛƴƎ ȅƻǳǊ ŜƳŀƛƭκǳǎŜǊ L5 ŀƴŘ ǇŀǎǎǿƻǊŘκōƛƻƳŜǘǊƛŎ 

login  
b. {ŜƭŜŎǘ ǘƘŜ Ψ{ŜǘǘƛƴƎǎΩ ƳŜƴǳ ŀƴŘ ŎƘƻƻǎŜ ǘƘŜ Ψ5Ŝōƛǘ /ŀǊŘ {ŜǘǘƛƴƎǎΩ ǎǳō-menu 
c. ¢ƘŜƴ ǎŜƭŜŎǘ ƻƴŜ ƻŦ ǘƘŜ ŎŀǊŘǎ ȅƻǳ ƘƻƭŘ ǿƛǘƘ ǘƘŜ ǎǘŀǘǳǎ Ψbƻǘ ȅŜǘ ŀŎǘƛǾŜΩ 
d. ¢ƘŜƴ ŎƭƛŎƪ Ψ!ŎǘƛǾŀǘŜ bƻǿΩ ǘƻ ŀŎǘƛǾŀǘŜ ȅƻǳǊ ŘŜōƛǘ ŎŀǊŘ 
e. The customer is then prompted to enter the 3 -digit CVV (the number on the back of the card)  
f. The customer is prompted to create a PIN and confirm the PIN  
g. The customer is then prompted to enter the m -PIN 
h. Whether successful or unsuccessful, the customer will receive a pop -up message  
i. ¢ƘŜ ŎǳǎǘƻƳŜǊ ǎƘƻǳƭŘ ƛƳƳŜŘƛŀǘŜƭȅ ŎƘŀƴƎŜ ǘƘŜƛǊ tLb Ǿƛŀ ǘƘŜ Ψ/ƘŀƴƎŜ tLbΩ ƳŜƴǳ ǎƻ ǘƘŀǘ ǘƘŜ ŎŀǊŘ Ŏŀƴ 

be used . 

 

23. How to Apply for a Virtual Debit Card : 

a. [ƻƎ ƛƴ ǘƻ .ŀƴƪ 5ŀƴŀƳƻƴΩǎ aƻōƛƭŜ .ŀƴƪƛƴƎ ǎŜǊǾƛŎŜ ǳǎƛƴƎ ȅƻǳǊ ŜƳŀƛƭκǳǎŜǊ L5 ŀƴŘ 
password/biometric login  

b. {ŜƭŜŎǘ ǘƘŜ Ψ{ŜǘǘƛƴƎǎΩ ƳŜƴǳ ŀƴŘ ŎƘƻƻǎŜ ǘƘŜ Ψ5Ŝōƛǘ /ŀǊŘ {ŜǘǘƛƴƎǎΩ ǎǳō-menu 
c. ¢ƘŜƴ ŎƭƛŎƪ ΨwŜǉǳŜǎǘ 5Ŝōƛǘ /ŀǊŘΩ ŀƴŘ ǎŜƭŜŎǘ Ψ±ƛǊǘǳŀƭ 5Ŝōƛǘ /ŀǊŘΩ 
d. Next, select the account to link  
e. Then enter your m -PIN 
f. Whether successful or not, the customer will receive a pop -up message  
g. ¢ƻ ǾƛŜǿ ǘƘŜ ŎŀǊŘ ŘŜǘŀƛƭǎΣ ŎƭƛŎƪ Ψ±ƛŜǿ /ŀǊŘ 5ŜǘŀƛƭǎΩ ƻƴ ǘƘŜ ǾƛǊǘǳŀƭ ŘŜōƛǘ ŎŀǊŘ ǘƻ ǎŜŜ ǘƘŜ Ŧǳƭƭ ŎŀǊŘ 

number, CVV and expiry date  
h. The customer will then be asked to enter their m -PIN 
i. The customer can view the full card number, CVV and expiry date for a period of 15 seconds  

j. ¢ƘŜ ŎǳǎǘƻƳŜǊ Ŏŀƴ ΨŎƻǇȅΩ ǘƘŜ ŘƛǎǇƭŀȅŜŘ ŎŀǊŘ ƴǳƳōŜǊΦ   

k. Once the 15 seconds have elapsed, the card number will be hidden again  



24. How to Change Your Virtual Debit Card Limit : 

a. [ƻƎ ƛƴ ǘƻ .ŀƴƪ 5ŀƴŀƳƻƴΩǎ aƻōƛƭŜ .ŀƴƪƛƴƎ ǎŜǊǾƛŎŜ ǳǎƛƴƎ ȅƻǳǊ ŜƳŀƛƭκǳǎŜǊ L5 ŀƴŘ 
password/biometric login  

b. {ŜƭŜŎǘ ǘƘŜ Ψ{ŜǘǘƛƴƎǎΩ ƳŜƴǳ ŀƴŘ ŎƘƻƻǎŜ ǘƘŜ Ψ5Ŝōƛǘ /ŀǊŘ {ŜǘǘƛƴƎǎΩ ǎǳō-menu 
c. ¢ƘŜƴ ǎŜƭŜŎǘ ƻƴŜ ƻŦ ȅƻǳǊ ǾƛǊǘǳŀƭ ŘŜōƛǘ ŎŀǊŘǎ ǿƛǘƘ ǘƘŜ ŎŀǊŘ ǎǘŀǘǳǎ Ψ!ŎǘƛǾŜΩ 
d. /ƭƛŎƪ Ψ/ƘŀƴƎŜ hƴƭƛƴŜ 5Ŝōƛǘ [ƛƳƛǘΩ 
e. You can change the limit as you wish  
f. You will then be asked to enter your m -PIN 

g. Whether successful or not, you will receive confirmation of the transaction in the form of an 

acknowledgement page   

 

25. How to Apply for a Physical Debit Card (Expired ): 

a. [ƻƎ ƛƴ ǘƻ .ŀƴƪ 5ŀƴŀƳƻƴΩǎ aƻōƛƭŜ .ŀƴƪƛƴƎ ǎŜǊǾƛŎŜ ǳǎƛƴƎ ȅƻǳǊ ŜƳŀƛƭκǳǎŜǊ L5 ŀƴŘ 
password/biometric login  

b. {ŜƭŜŎǘ ǘƘŜ Ψ{ŜǘǘƛƴƎǎΩ ƳŜƴǳ ŀƴŘ ŎƘƻƻǎŜ ǘƘŜ Ψ5Ŝōƛǘ /ŀǊŘ {ŜǘǘƛƴƎǎΩ ǎǳō-menu 
c. ¢ƘŜƴ ǎŜƭŜŎǘ ƻƴŜ ƻŦ ǘƘŜ ŎŀǊŘǎ ǿƛǘƘ ǘƘŜ ǎǘŀǘǳǎ Ψ9ȄǇƛǊŜŘΩ ŀƴŘ ŎƭƛŎƪ ǘƘŜ ΨwŜǇƭŀŎŜ /ŀǊŘΩ ōǳǘǘƻƴ 
d. The customer agrees to the applicable terms and conditions  
e. The customer selects the name to be printed on the debit card  
f. The customer selects the account to be linked as the primary account for that card  
g. The customer selects the delivery address for the new debit card  
h. The customer confirms and enters their m -PIN 

i. The customer will receive confirmation of a successful transaction in the form of an 

acknowledgement page (ACK) regarding the card replacement process.  

 

26. How to Apply for a Physical Debit Card (Add a New Card ): 

a. [ƻƎ ƛƴ ǘƻ .ŀƴƪ 5ŀƴŀƳƻƴΩǎ aƻōƛƭŜ .ŀƴƪƛƴƎ ǎŜǊǾƛŎŜ ǳǎƛƴƎ ȅƻǳǊ ŜƳŀƛƭκǳǎŜǊ L5 ŀƴŘ 
password/biometric login  

b. {ŜƭŜŎǘ ǘƘŜ Ψ{ŜǘǘƛƴƎǎΩ ƳŜƴǳ ŀƴŘ ǘƘŜƴ ǘƘŜ Ψ5Ŝōƛǘ /ŀǊŘ {ŜǘǘƛƴƎǎΩ ǎǳō-menu 
c. /ƭƛŎƪ ΨwŜǉǳŜǎǘ 5Ŝōƛǘ /ŀǊŘΩ ŀƴŘ ǎŜƭŜŎǘ ΨtƘȅǎƛŎŀƭ 5Ŝōƛǘ /ŀǊŘΩ 
d. Select the type of physical debit card available  
e. The customer agrees to the applicable terms and conditions  
f. The customer selects the name to be printed on the debit card  
g. The customer selects the account to be linked as the primary account for the card  
h. The customer confirms and enters their m -PIN 

i. The customer will receive confirmation of a successful transaction in the form of an 

acknowledgement page (ACK) regarding the card replacement process  

 

27. How to access the Savings & Current Accounts view on the Bank Danamon Mobile Banking Dashboard : 

a. Click the Bank Danamon Mobile Banking logo  
b. Log in to Bank Danamon Mobile Banking using your password or biometric authentication  
c.      The Savings & Current Account view will appear at the top in the orange box  

d. {ŜƭŜŎǘ Ψ{Ŝǘ !ŎŎƻǳƴǘ ±ƛŜǿΩ ŀƴŘ Ψ{Ŝǘ bƻǿΩ ǘƻ ŎƻƴŦƛƎǳǊŜ ǘƘŜ ƻǊŘŜǊ ŀƴŘ ǘȅǇŜǎ ƻŦ {ŀǾƛƴƎǎ ϧ /ǳǊǊŜƴǘ 

Accounts you wish to display on the Home screen  

 

28. How to Update Your Personal Details : 

a. /ƭƛŎƪ ǘƘŜ Ψ{ŜǘǘƛƴƎǎΩ ƳŜƴǳΣ ǘƘŜƴ ǎŜƭŜŎǘ Ψ¦ǇŘŀǘŜ tŜǊǎƻƴŀƭ 5ŜǘŀƛƭǎΩ 
b. Select 1 of the 6 available services ς Change mobile number, change email address, change 

postal address, change home telephone number, change office address and change office 
telephone number  

c. Your previous personal details will be displayed (if available) and you will be asked to enter your 
new details  

d. To change your mobile number or email address, you will be asked to reactivate your Bank 
Danamon Mobile Banking service  



e. Personal details can only be updated once every 30 calendar days  

 

29.How to use the BI -FAST Settings menu : 

a. /ƭƛŎƪ ǘƘŜ ΨtǊƻŦƛƭŜΩ ƳŜƴǳΣ ǘƘŜƴ ǎŜƭŜŎǘ Ψ.L-C!{¢ {ŜǘǘƛƴƎǎΩΤ 
b. The list of customer BI -FAST proxies will appear;  
c. /ƭƛŎƪ ǘƘŜ ΨwŜƎƛǎǘŜǊ .L-C!{¢Ω ōǳǘǘƻƴ ƻƴ ǘƘŜ .ŀƴƪ 5ŀƴŀƳƻƴ .L-FAST proxy to register the BI -FAST 

proxy  
d. /ƭƛŎƪ ǘƘŜ Ψ9ŘƛǘΩ ōǳǘǘƻƴ ƻƴ ǘƘŜ .L-FAST proxy registered with Bank Danamon to change the 

account registered to the BI -FAST proxy or to delete the BI -FAST proxy  
e. /ƭƛŎƪ ǘƘŜ Ψ9ŘƛǘΩ ōǳǘǘƻƴ ƻƴ ǘƘŜ .L-FAST proxy registered with another bank to transfer that 

proxy to Bank Danamon   

 

30. Iƻǿ ǘƻ ǳǎŜ ǘƘŜ ΨCƻǊƎƻǘǘŜƴ tŀǎǎǿƻǊŘΩ ƳŜƴǳ: 

a. /ƭƛŎƪ ǘƘŜ Ψ[ƻƎƛƴΩ ƳŜƴǳ ƛƴ .ŀƴƪ 5ŀƴŀƳƻƴΩǎ aƻōƛƭŜ .ŀƴƪƛƴƎ ǎŜǊǾƛŎŜΤ 
b. .Ŝƭƻǿ ǘƘŜ ΨtŀǎǎǿƻǊŘΩ ŦƛŜƭŘΣ ŀ ΨCƻǊƎƻǘǘŜƴ tŀǎǎǿƻǊŘΩ ƘȅǇŜǊƭƛƴƪ ǿƛƭƭ ŀǇǇŜŀǊΤ 
c. Customers will be asked to enter their email address and complete the captcha;  
d. Customers will be asked to verify the OTP sent to their registered email address and mobile 

phone number or WhatsApp number;  
e. Once the OTP has been verified, the customer will be asked to create and confirm a new 

password;  
f. The m-PIN will then be required to validate the password change, after which the password will 

be updated;  
g. Complete the Face Recognition (FR) validation process for a different device;  

h. Regarding password changes, customers may change their password up to three times a 

day; after that, they must try again the following da y. 

 
31. How to access the Exchange Rate Display menu : 

a. /ƭƛŎƪ Ψ±ƛŜǿ !ƭƭΩ ǳƴŘŜǊ ΨCƻǊŜƛƎƴ /ǳǊǊŜƴŎȅ .ǳȅƛƴƎ wŀǘŜǎΩ ƻƴ ǘƘŜ IƻƳŜ ƳŜƴǳ ƻǊ ǎŜƭŜŎǘ ΨCƻǊŜƛƎƴ 
/ǳǊǊŜƴŎȅ ¢ǊŀƴǎŀŎǘƛƻƴǎΩ ƛƴ 5-Bank PRO 

b. Customers can view the desired exchange rates   

 

32. How to Access the Cash Order Menu : 

a. {ŜƭŜŎǘ Ψ/ŀǎƘ hǊŘŜǊΩ ƻƴ 5-Bank PRO 
b. Read, understand and agree to the General Terms and Conditions for the Cash Order Service 

via D-Bank PRO 
c. {ŜƭŜŎǘ ΨCǳƴŘ {ƻǳǊŎŜ !ŎŎƻǳƴǘΩ ǘƻ ŎƘƻƻǎŜ ǘƘŜ ǎƻǳǊŎŜ ŀŎŎƻǳƴǘ ƛƴ ȅƻǳǊ ǇǊŜŦŜǊǊŜŘ ŎǳǊǊŜƴŎȅ 
d. 9ƴǘŜǊ ǘƘŜ Ψ!ƳƻǳƴǘΩ ȅƻǳ ǿƛǎƘ ǘƻ ǘǊŀƴǎŦŜǊ 
e. {ŜƭŜŎǘ Ψ/ƻƭƭŜŎǘƛƻƴ 5ŀǘŜΩ ǘƻ ǎǇŜŎƛŦȅ ǿƘŜƴ ȅƻǳ ǿƛƭƭ ŎƻƭƭŜŎǘ ȅƻǳǊ ŎŀǎƘ ƻǊŘŜǊ 
f. {ŜƭŜŎǘ Ψ/ƛǘȅΩ ǘƻ ŎƘƻƻǎŜ ǘƘŜ Ŏƛǘȅ ǿƘŜǊŜ ȅƻǳǊ ōǊŀƴŎƘ ƛǎ ƭƻŎŀǘŜŘ ǘƻ ŎƻƭƭŜŎǘ ȅƻǳǊ ŎŀǎƘ ƻǊŘŜǊ 
g. {ŜƭŜŎǘ Ψ.ǊŀƴŎƘΩ ǘƻ ŎƘƻƻǎŜ ǘƘŜ ōǊŀƴŎƘ ǿƘŜǊŜ ȅƻǳ ǿƛƭƭ ŎƻƭƭŜŎǘ ȅƻǳǊ ŎŀǎƘ ƻǊŘŜǊ ōŀǎŜŘ ƻƴ ȅƻǳǊ 

chosen city location  
h. /ƭƛŎƪ Ψ/ƻƴǘƛƴǳŜΩΣ ǘƘŜƴ ŎƻƴŦƛǊƳ ǘƘŜ ǘǊŀƴǎŀŎǘƛƻƴ ŘŜǘŀƛƭǎ ōȅ ŜƴǘŜǊƛƴƎ ȅƻǳǊ ΨƳ-tLbΩ 
i.  The system will display a confirmation of whether the transaction was successful, failed or 

timed out        
j. Orders for each foreign currency are subject to a maximum daily limit for each CIF. The 

maximum daily limits for foreign currency orders are as follows : 

 

Denomination  Maximum Daily Limit Per  CIF 

IDR 2,000 ,000 ,000  

USD 100,000  



JPY 10,000 ,000  

AUD 100,000  

SGD 100,000  

EUR 100,000  

 

Note: The limit calculation includes the nominal value of foreign currency orders and any 

administrative fees (if applicable ). 

 

33. How to Access the Market Insight Menu : 

a. {ŜƭŜŎǘ ΨCƻǊŜȄ ¢ǊŀƴǎŀŎǘƛƻƴǎΩ ŦǊƻƳ ǘƘŜ 5-Bank PRO menu 

b. {ŜƭŜŎǘ ΨaŀǊƪŜǘ LƴǎƛƎƘǘΩ 

 

34. How to access D -Points / MR Points on the D -Bank PRO homepage  

a. D-Points / MR Points can be viewed on the D -Bank PRO homepage. Click on either type of point 
to go to the D -Points / MR Points landing page  

b. The D-Points / MR Points landing page can be used to view point details; clicking on any point 

will take you to the D -tƻƛƴǘǎ ǇŀƎŜΣ ƻǊ ǘƘŜ ΨwŜŘŜŜƳ tƻƛƴǘǎΩ ǇŀƎŜ ŦƻǊ !a9· ŎǊŜŘƛǘ ŎŀǊŘǎ 

 

35. How to Open an Account (Prospective Customers ) 

a. {ŜƭŜŎǘ ΨWƻƛƴ bƻǿΩΦ 
b. Enter your email address, mobile number/WhatsApp number, and referral code (if applicable)  
c. Select the type of savings account  
d. Details of the savings account will be displayed.  
e. Verify your email address and mobile number/WhatsApp number by entering the OTP code  
f. Take a photo of your ID card and complete the details  
g. Complete facial verification using Face Recognition  
h. Fill in your personal details correctly, accurately and completely.    Read and agree to the terms 

and conditions  
i. Complete the KYC verification in person with a video banking agent via the app, or visit your 

nearest Danamon branch  
j. Once the account has been created, customers can log in to the D -Bank PRO app and 

use its features, such as transfers, bill payments and more. Once the account has been 

successfully created, customers will automatically be issued with a virtual debit card,  

which can be viewed in the D -Bank PRO app via the Debit Card Settings menu . 

 

36. How to Open an Account (Danamon Customers ): 

a. {ŜƭŜŎǘ ǘƘŜ ΨtǊƻŘǳŎǘǎΩ ƳŜƴǳ 
b. ¦ƴŘŜǊ ǘƘŜ Ψ{ŀǾƛƴƎǎΩ ŎŀǘŜƎƻǊȅ 
c. Select the type of savings account you wish to open  
d. Details of the savings account will be displayed  
e. Complete the account opening details, such as the Source Account, Funding Source, Purpose 

of Opening the Account, Initial Deposit, and the debit card to be linked to the savings account 
or account you wish to open, and read and agree to the applicable term s and conditions,  

f. Enter your m -PIN on the confirmation page to proceed with opening the savings account.  

g. The system will display a confirmation of whether the transaction was successful, failed or 

timed out  

 

37. Opening a Fixed -Term Deposit : 



a. {ŜƭŜŎǘ ǘƘŜ ΨtǊƻŘǳŎǘǎΩ ƳŜƴǳΣ ǘƘŜƴ ǘƘŜ Ψ{ŀǾƛƴƎǎΩ ŀƴŘ ΨCƛȄŜŘ-¢ŜǊƳ 5ŜǇƻǎƛǘǎΩ ŎŀǘŜƎƻǊƛŜǎ 
b. Agree to the Terms and Conditions and select the currency for opening the fixed - term deposit  
c. Select the Source Account, enter the Initial Deposit, select the Term, set up Auto -Renewal 

Instructions, set up Reminders, and select the Purpose of Opening  
d. Enter your m -PIN on the confirmation page to proceed with opening the fixed - term deposit  
e. The system will display a confirmation of a successful, failed or timeout transaction  

38. Sharia Planning Savings : 

a. Sharia Planning Savings:  
b. {ŜƭŜŎǘ ǘƘŜ ΨtǊƻŘǳŎǘǎΩ ƳŜƴǳΣ ǘƘŜƴ ǘƘŜ Ψ{ŀǾƛƴƎǎΩ ŎŀǘŜƎƻǊȅ ŀƴŘ Ψ{ƘŀǊƛŀ tƭŀƴƴƛƴƎ {ŀǾƛƴƎǎΩ 

c. Select the type of Sharia Planning Savings product  

d. Create a new plan  

e. Complete the savings plan details, such as Source Account, Initial Deposit, Total Plan Amount, End 

Date, Transfer Period and Transfer Amount, and agree to the applicable terms and conditions  

f. Enter your m -PIN on the confirmation page to proceed with opening the savings account  

g. The system will display a confirmation of whether the transaction was successful, failed or timed 

out  

 

39. How to Apply for an Adira Car Loan and Cash Loan : 

a. {ŜƭŜŎǘ ǘƘŜ άtǊƻŘǳŎǘǎέ ƳŜƴǳ ƻƴ ǘƘŜ .ŀƴƪ 5ŀƴŀƳƻƴ aƻōƛƭŜ .ŀƴƪƛƴƎ ŘŀǎƘōƻŀǊŘ 
b. {ŜƭŜŎǘ ǘƘŜ ά[ƻŀƴǎέ ǘŀō 
c. Select the type of loan you require  
d. Select a loan product that suits your needs  
e. ±ƛŜǿ ŘŜǘŀƛƭŜŘ ǇǊƻŘǳŎǘ ƛƴŦƻǊƳŀǘƛƻƴ ŀƴŘ ǇǊƛŎƛƴƎΣ ǘƘŜƴ ŎƭƛŎƪ Ψ/ƻƴǘƛƴǳŜΩ 
f.  wŜŀŘ ŀƭƭ ǘƘŜ ǘŜǊƳǎ ŀƴŘ ŎƻƴŘƛǘƛƻƴǎ ŀƴŘ ǘƛŎƪ ǘƘŜ ōƻȄ ǘƻ ŀƎǊŜŜ ǘƻ ǘƘŜ ǇǊƻŘǳŎǘΩǎ ǘŜǊƳǎ ŀƴŘ ŎƻƴŘƛǘƛƻƴǎ 
g. /ƭƛŎƪ ά!ǇǇƭȅέ ŀƴŘ ȅƻǳ ǿƛƭƭ ōŜ ǊŜŘƛǊŜŎǘŜŘ ǘƻ !ŘƛǊŀΩǎ ƳƛŎǊƻǎƛǘŜ 
h. Run a loan simulation, confirm your details and complete the application form  

Submit the application form.  
 

40. Iƻǿ ǘƻ ¦ǎŜ ǘƘŜ ΨwŜǉǳŜǎǘ tŀȅƳŜƴǘΩ aŜƴǳ: 

a. Creating a New Payment Request  

¶ {ŜƭŜŎǘ ΨwŜǉǳŜǎǘ tŀȅƳŜƴǘΩ ŦǊƻƳ ǘƘŜ 5-Bank PRO menu 

¶  LŦ ǘƘŜ ŎǳǎǘƻƳŜǊ Ƙŀǎ ƴƻǘ ȅŜǘ ŀƎǊŜŜŘ ǘƻ ǘƘŜ ǘŜǊƳǎ ŀƴŘ ŎƻƴŘƛǘƛƻƴǎ ƻŦ ǘƘŜ ΨwŜǉǳŜǎǘ tŀȅƳŜƴǘΩ ŦŜŀǘǳǊŜΣ 
a pop -up window displaying the terms and conditions will appear; the customer must read and 
agree to these before proceeding to the next page  

¶ /ƭƛŎƪ ǘƘŜ Ψ/ǊŜŀǘŜ bŜǿ .ƛƭƭΩ ōǳǘǘƻƴ 

¶ Select or add participants to the bill you wish to create (maximum of 10 participants per bill) and 
ŎƭƛŎƪ Ψ/ƻƴǘƛƴǳŜΩ 

¶ 9ƴǘŜǊ ǘƘŜ Ψ.ƛƭƭ bŀƳŜΩΣ ǎŜƭŜŎǘ Ψ¢ǊŀƴǎŦŜǊ ŦǳƴŘǎ ǘƻΩ ŦƻǊ ǘƘŜ ŘŜǎǘƛƴŀǘƛƻƴ ŀŎŎƻǳƴǘ ŦƻǊ ǘƘŜ ōƛƭƭ ǇŀȅƳŜƴǘΣ 
ǎŜƭŜŎǘ ǘƘŜ Ψ¢ǊŀƴǎŀŎǘƛƻƴ tǳǊǇƻǎŜΩΣ ŜƴǘŜǊ ǘƘŜ Ψ!ƳƻǳƴǘΩ ŀƴŘ ǘƛŎƪ ǘƘŜ Ψ5ƛǾƛŘŜ ǘƘŜ ŀƳƻǳƴǘ ŜǉǳŀƭƭȅΩ ōƻȄ ƛŦ 
required, enter the amount to be charged to each partic ƛǇŀƴǘΣ ŀƴŘ ŜƴǘŜǊ ŀƴȅ ΨƴƻǘŜǎΩ ƛŦ ŀǇǇƭƛŎŀōƭŜ 

¶ /ƭƛŎƪ Ψ/ƻƴǘƛƴǳŜΩΦ 5ƻǳōƭŜ- check all the data you have entered/selected and then enter your m -PIN 
to authorise the transaction  

¶ ¸ƻǳ Ŏŀƴ ǾƛŜǿ ǘƘŜ ŘŜǘŀƛƭǎ ŀƴŘ ǇŀȅƳŜƴǘ ǎǘŀǘǳǎ ƻŦ ǘƘŜ ōƛƭƭ ǳƴŘŜǊ ǘƘŜ Ψ!ǎƪ CǊƛŜƴŘǎ ŦƻǊ aƻƴŜȅΩ ǘŀō ƛƴ ǘƘŜ 

ΨRequest Payment Ω ƳŜƴǳ 

b. aŀƪƛƴƎ ŀ tŀȅƳŜƴǘ Ǿƛŀ ΨwŜǉǳŜǎǘ tŀȅƳŜƴǘΩ 

¶ {ŜƭŜŎǘ ΨwŜǉǳŜǎǘ tŀȅƳŜƴǘΩ ŦǊƻƳ ǘƘŜ 5-Bank PRO menu 

¶ LŦ ǘƘŜ ŎǳǎǘƻƳŜǊ Ƙŀǎ ƴƻǘ ȅŜǘ ŀƎǊŜŜŘ ǘƻ ǘƘŜ ǘŜǊƳǎ ŀƴŘ ŎƻƴŘƛǘƛƻƴǎ ƻŦ ǘƘŜ ΨwŜǉǳŜǎǘ tŀȅƳŜƴǘΩ ŦŜŀǘǳǊŜΣ 
a pop -up window displaying the terms and conditions will appear; these must be read and agreed 
to before proceeding to the next page  

¶ {ŜƭŜŎǘ ǘƘŜ Ψaȅ .ƛƭƭǎΩ ǘŀō ǘƻ ǾƛŜǿ ƛƴŎƻƳƛƴƎ ōƛƭƭǎ 

¶ Click on the details of the bill you wish to pay  

¶ {ŜƭŜŎǘ ǘƘŜ ΨCǳƴŘ {ƻǳǊŎŜ !ŎŎƻǳƴǘΩ ŦƻǊ ǘƘŜ ōƛƭƭ ǇŀȅƳŜƴǘ 

¶ /ƭƛŎƪ ΨtŀȅΩΦ 5ƻǳōƭŜ- check all the data you have entered or selected, then enter your m -PIN to 
authorise the transaction  


